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you. Go to kp.org/directory/nw.
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go to kp.org/webmanager.
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WE'RE HERE WHEN YOU NEED US

Dental Appointment Center

When you have questions about your benefits or eligibility, need dental services, or need to make an
appointment, call the Dental Appointment Center. Hours are 6:30 a.m. to 6 p.m., Monday through Friday
and 7:30 a.m. to 4 p.m. on Saturday.

You can call 24 hours a day to:

e Cancel or verify appointments.

® Get information about our dental offices, including directions.
® Receive advice or arrange to be seen for a dental emergency.

When you call to make an appointment, please have your ID card handy. When you visit a dental office for
care, please bring your ID card plus another form of photo ID.

Allareas....... ... i 1-800-813-2000 (toll free)

Need to cancel? Please give 24-hour notice

If you can't keep a dental appointment, please call by noon the day before your appointment to cancel.
This allows us to give your appointment to another member. To cancel, call one of the Dental Appointment
Center numbers above or 1-800-813-2000.

We want to make it easy for you to get the dental care and services you need at Kaiser Permanente. This
book provides a quick reference for many of the things you need to know. Please take a few minutes to look
it over. Your Evidence of Coverage (EOC) describes your benefits and other important information about
your coverage. If you'd like to know more about the benefits specific to your plan, please see your EOC.
Individuals and Families Dental Plan members, please see your Membership Agreement.

Urgent dental care

If you need urgent dental care, call the Dental Appointment Center. A representative will arrange for you to
receive care as soon as possible.

See your Evidence of Coverage (EOC) and benefit summary for a description of your urgent dental care
benefit. Examples of urgent dental care include treatment of toothaches, chipped teeth, broken fillings that
cause irritation, and swelling around a tooth.

Need help deciding on a dentist?

Visit our online directory at kp.org/dental/nw/directory to see dentist photos, educational
backgrounds, and biographies.

Help in your language

Interpreter services, including American Sign Language (ASL), are available during business hours at no
additional cost to members. Many of our doctors also speak more than one language. Call 1-800-324-
8010 (toll free), or 1-800-813-2000 (toll free) or 711 (TTY).

For questions or more information, you may contact Member Services via kp.org.
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Emergency dental care

In a dental emergency, call the Dental Appointment Center for assistance or for arrangements to be seen
for care. Emergency dental care involves treatment of sudden and unexpected conditions in or around the
teeth and gums needing immediate attention.

Examples of emergency dental care include treatment of:

e Severe traumatic injury.

e Swelling that interferes with swallowing and/or breathing.

¢ Bleeding that does not stop.

For additional details on emergency dental care, see your EOC.

If you need emergency dental care or urgent dental care, there may be a fee, as shown in the benefit
summary, in addition to any other applicable copayments or coinsurance. See your EOC and benefit
summary for details.

After hours, ask to be connected to the advice nurse.

Members have a limited emergency benefit for services obtained outside the service area. See your EOC
for details.

Additional services

Many of our dental offices offer denture services, orthodontic services, and cosmetic services. These
services may require a referral or are not covered benefits. See your EOC for benefit information. Find out
more about these services at kp.org/dental/nw or ask at your dental office.

Dental Choice PPO plan members

If you are on a Dental Choice PPO plan, some of the information in this directory may not apply to you.
Dental Choice PPO plans have some requirements and restrictions that are different from our other dental
plans. Please read your EOC to fully understand how your plan works. This directory does not include all of
the providers for your plan. For a complete listing, go to kp.org/dental/nw to search our online directory or
call 1-844-621-4577.

Member and patient rights and responsibilities

At Kaiser Permanente, we believe maintaining good dental health is a very important part of your well-
being. Providing the quality health care necessary to maintain your good health requires a partnership
between you and your health care professionals. You need information to make appropriate decisions
about your care and lifestyle choices. Your health care professionals need your involvement to ensure
you receive appropriate and effective health care. Mutual respect and cooperation are essential to
this partnership.

When you're away from home

If you have a dental emergency outside the service area, go to the nearest dental care facility. You have
limited coverage for qualifying emergency care. For more information about dental care benefits when you
travel, see your EOC or call Member Services (see page 3).

For questions or more information, you may contact Member Services via kp.org. 1


http://www.kp.org/dental/nw
http://www.kp.org/dental/nw

CONTENTS

Urgent Care . . oot inside front cover
EMergency Care . ... 1
TraVel Care . o 1
QUESTIONS OF CONCEINS . . o ot ittt et e e et e e e e e e e e e e e e e e e e e e e e e e e e e 3
Types of specialists . ... ..o 4
Nondiscrimination NOTICE . . . ... ottt et e e e e e e e e e e e e 19
Help in your language. ... ... 19

Eugene-area dental office
Valley River Dental Office. . .. ..o e 15

Portland-area dental offices

Aloha Dental Office. . ... . o e 5
Beaverton Medical and Dental Office .. ... .. .. .. . 5
Cedar Hills Dental Office ... ... e 6
Clackamas Dental Office .. ... . 7
Eastmoreland Dental Office . ... ... 7
Glisan Dental Office . ... . e 8
Grand Avenue Dental Office . ... ... 8
Gresham Dental Office. .. ... 9
Kaiser Permanente Dental at Johnson Creek . ... ... . . 9
North Interstate Dental Office. ... ... . . . 1
Oregon City Dental Office. . ... e 12
Rockwood Dental Office ... ... . 12
Tanasbourne Medical and Dental Office. ... ... .. . 14
Tigard Dental Office . ... 14
Salem-area dental offices

Kaiser Permanente Dental at Keizer Station .. ... ... ... 10
North Lancaster Dental Office. . ... ... 1
Skyline Dental Office. . ... oo 13
Southwest Washington dental offices

Cascade Park Dental Office. .. ... . 6
Longview-Kelso Dental Office. . .. ... o 10
Salmon Creek Dental Office ... ... . 13

Note: The dental offices in this directory are subject to change. Go to kp.org/dental/nw/directory for a
current listing or call Member Services at 1-800-813-2000.

Accessibility of medical offices and medical centers in this directory

All Kaiser Permanente facilities are accessible to members.

For questions or more information, you may contact Member Services via kp.org.
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QUESTIONS OR CONCERNS

When you have a question or a concern about your care or service, please tell us right away. You can
talk directly with your dentist or hygienist about your concerns. You can also ask to speak with the office
manager at your dental office or call the Dental Appointment Center.

Dental Appointment Center telephone numbers are listed on the inside front cover. To reach a dental office
manager, call the business office number listed in this directory for your dental office. If you still aren’t
satisfied, ask Member Services about the member satisfaction procedure. We'll give you information about
the appeal process. You can also get this information in your EOC.

Member Services

For information about your dental benefits or how to file an emergency claim, call Member Services, 8 a.m.
to 6 p.m., Monday through Friday. Or log on to kp.org and email us.

Medicare members can call Member Services toll free at 1-877-221-8221 (TTY 711) from 8 a.m. to 8 p.m.,
seven days a week.

Transit information Q
For up-to-date transit information:

Portland: Vancouver:

TriMet............. 503-238-7433 CTran............. 360-695-0123

trimet.org c-tran.com

Salem: Longview:

Cherriots .......... 503-588-2877 RiverCities Transit. .. 360-442-5663

cherriots.org rctransit.org

CONNECT TO YOUR DENTAL HEALTH

Visit our dental website to:

¢ Get to know our dentists. ® Map your route to our offices.
¢ View the most up-to-date dental directory. ® Read dental health news.
e Find plan and dental services information. e Access dental resources.

kp.org/dental/nw

For questions or more information, you may contact Member Services via kp.org. 3
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TYPES OF SPECIALISTS

Types of dental professionals

Our dental offices have several types of dental professionals to meet your needs. Each dental office in
this book lists its dental professionals specialties.

Here are the job title definitions:
DDS doctor of dental surgery
DMD doctor of medical dentistry

We have dental professionals practicing in the following specialties:
Denturist

A dental technician who specializes in making and fitting dentures.

Endodontist

A dentist who specializes in root canals and the treatment of diseases or injuries that affect the pulp of
teeth.

Orthodontist

A dentist who specializes in preventing and treating misaligned teeth.

Pediatric dentist

A dentist who specializes in treating children from birth through adolescence.

Periodontist

A specialist who treats the gums and supporting structures of the teeth.

Prosthodontist

A dentist who specializes in restoring teeth and/or replacing missing teeth with bridges, dentures, crowns,
or implants.

For the most current list of dentists at each of our 17 dental offices, see our expanded online dental
directory at kp.org/dental/nw/directory.

For questions or more information, you may contact Member Services via kp.org.
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ALOHA DENTAL OFFICE

17675 SW Tualatin Valley Hwy., Beaverton, OR 97003

Urgent and emergency dental services / general dentistry /hygiene /endodontics

Appointments . ... ... 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-259-3160
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
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BEAVERTON MEDICAL AND DENTAL OFFICE

4855 SW Western Ave., Beaverton, OR 97005

General dentistry / hygiene / denturist services

Appointments . ... .. 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-626-4148
T 711
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

ﬁ BEAVERTON
DENTAL OFFICE
Bvtn-Hillsdale Hwy =

L
A
Parking

Allen Blvd
Allen Blvd Exit

/ Western Ave
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For questions or more information, you may contact Member Services via kp.org. 5



CASCADE PARK DENTAL OFFICE

12711 SE Mill Plain Blvd., Vancouver, WA 98684

Urgent and emergency dental services / general dentistry / hygiene / endodontics / orthodontics /
pediatric dentistry

Appointments ... ... 1-800-813-2000 (toll free)
Business office . . ... ... .. . 360-896-4484
T 71
Officehours . ... .. ... . .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
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Columbia River —

CEDAR HILLS DENTAL OFFICE

12450 SW Walker Rd., Beaverton, OR 97005

General dentistry / hygiene / pediatric dentistry

Appointments/cancellations/information. . . ........ ... ... ... ... . ... 1-800-813-2000 (toll free)
T 71
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

SW Fairfield St

6 For questions or more information, you may contact Member Services via kp.org.



CLACKAMAS DENTAL OFFICE

10209 SE Sunnyside Road, Clackamas, OR 97015

General dentistry / hygiene / denturist services / orthodontics / pediatric dentistry
1-800-813-2000 (toll free)

Appointments . ... ...
Business office . . ... ... .. 503-353-3900
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
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EASTMORELAND DENTAL OFFICE

5025 SE 28th Ave., Portland, OR 97202

CLM eee

Urgent and emergency dental services / general dentistry

1-800-813-2000 (toll free)

Appointments . ... ...
Business office . .. ... ... . . 503-238-4418
T 711

Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

Holgate
A
N SE Raymond
Mitchell EASTMORELAND | £
DENTAL OFFICE v Colt
E E
S g
[aN] N
) 7]
SE Steele

For questions or more information, you may contact Member Services via kp.org.



GLISAN DENTAL OFFICE

10102 NE Glisan St., Portland, OR 97220

General dentistry / hygiene /endodontics / orthodontics / pediatric dentistry
1-800-813-2000 (toll free)

Appointments . ... ...
Business office . . ... ... .. 503-257-5959
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
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GRAND AVENUE DENTAL OFFICE

1314 NE Grand Ave., Portland, OR 97232

General dentistry / hygiene / orthodontics / pediatric dentistry
1-800-813-2000 (toll free)

Appointments . ... .
Business office . ... .. . 503-280-2877
T 711
Officehours ... ... ... Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.

| NE Broaduy Call for appointment availability

NE Weidler
i) ) o () )

NE Clackamas

=>

+—0ne way
One way —»
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gl = DENTAL OFFICE
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8 For questions or more information, you may contact Member Services via kp.org.



GRESHAM DENTAL OFFICE

360 NW Burnside Road, Gresham, OR 97030

General dentistry / hygiene

Appointments ... ... 1-800-813-2000 (toll free)
Businessoffice....... ... ... . . 503-667-7480 or 503-665-5413
Y 711
Officehours . ... ... Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

SE 223rd Ave

s %,
GRESHAM 2 6
DENTAL OFFICE & . \
e =
-
= =
NW Division St =) =

KAISER PERMANENTE DENTAL AT JOHNSON CREEK

9300 SE 91st Ave., Ste. 310 Happy Valley, OR 97086

General dentistry / hygiene / oral surgery

Appointments/Cancellations/Information .. .. ........................ 1-800-813-2000 (toll free)
T 71
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

SE Johnson Creek Blvd.

OAY ISL6 IS
BNV pPUZ6 3S

Kaiser Permanente
Dental at
Johnson Creek

For questions or more information, you may contact Member Services via kp.org. 9



KAISER PERMANENTE DENTAL AT KEIZER STATION

5910 Ulali Dr., Keizer, OR 97303

Urgent and emergency dental services / general dentistry /endodontics / oral surgery / orthodontics /

pediatric dentistry
ApPpPoiNtMeNnts . .. ... .. 1-800-813-2000 (toll free)
PP
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
\
ﬁ Ke\zeM
KAISER PERMANENTE
DENTAL AT
KEIZER STATION
Che/naWa Rd/\lE %

LONGVIEW-KELSO DENTAL OFFICE

1230 Seventh Ave., Longview, WA 98632

Urgent and emergency dental services / general dentistry /hygiene

Appointments . ... .. 1-800-813-2000 (toll free)
Business office . . ... ... .. 360-575-4801
T 711
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

LONGVIEW-KELSO
DENTAL OFFICE

Industrial Wy

10 For questions or more information, you may contact Member Services via kp.org.



NORTH INTERSTATE DENTAL OFFICE

7201 N. Interstate Ave., Portland, OR 97217

General dentistry / hygiene

Appointments . ... ... 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-286-6860
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

N Lombard

Parking
[_

=>
—

Fred Meyer
NORTH
INTERSTATE
BUILDING

N Interstate Ave

N Buffalo
1

Near south parking

NORTH LANCASTER DENTAL OFFICE

2300 Lancaster Drive NE, Salem, OR 97305

General dentistry / hygiene / denturist services

Appointments . ... .. 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-257-5959
T 711
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

Wolverine

A
N

NORTH LANCASTER
DENTAL OFFICE

Lancaster
v

Market St

@ @ (Route 2 — Jan Ree)

For questions or more information, you may contact Member Services via kp.org. 1




OREGON CITY DENTAL OFFICE

1900 McLoughlin Blvd., Suite 68, Oregon City, OR 97045

General dentistry / hygiene / pediatric dentistry

Appointments . ... ... 1-800-813-2000 (toll free)
Business office . ..... ... .. . 503-387-8000
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
A OREGON CITY
N = DENTAL OFFICE
&
-\ < l[mres Dr.
2\ £
Sg\=
Willamette River

ROCKWOOD DENTAL OFFICE

822 NE 181st Ave., Portland, OR 97230

Urgent and emergency dental services / general dentistry /hygiene / denturist services

Appointments . ... .. 1-800-813-2000 (toll free)
Business office . .. ... ... 503-661-5210
T o 711
Office hours

.................................................. Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

\
NE Halsey

ROCKWOOD
DENTAL
|_l()FFIGE

Parking

NE 180th Ave
NE 181st Ave
NE 182nd Ave

NE Glisan

ARG

12 For questions or more information, you may contact Member Services via kp.org.




SALMON CREEK DENTAL OFFICE

14406 NE 20th Ave., Vancouver, WA 98686

Urgent and emergency dental services / general dentistry / hygiene / denturist services

Appointments . ... ... 1-800-813-2000 (toll free)
Business office . . ... ... .. 360-571-3139
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.

Call for appointment availability

A | sALMON CREEK
N » DENTAL OFFICE

g

=

=

T34th St T34th St
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SKYLINE DENTAL OFFICE

5135 Skyline Road S., Salem, OR 97306

General dentistry / hygiene

Appointments . ... .. 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-588-6560
T 711
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

A
N
SKYLINE E
DENTAL OFFICE £
Kuebler
=
z 3

For questions or more information, you may contact Member Services via kp.org. 13



TANASBOURNE MEDICAL AND DENTAL OFFICE

10315 NE Tanasbourne Dr, Hillsboro, OR 97124

General dentistry / hygiene / oral surgery / orthodontics / pediatric dentistry

Appointments . ... ... 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-531-1700
T 711
Officehours . ... .. ... . .. . Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

N N —
TANASBOURNE
MEDICAL AND
DENTAL OFFICE

Sunset
Medical
Office

=>
NE Stucki Ave

NE Cornell Rd

TIGARD DENTAL OFFICE

7105 SW Hampton St, Tigard, OR 97223

General dentistry / hygiene

Appointments . ... .. 1-800-813-2000 (toll free)
Business office . . ... ... .. 503-684-9274
T 711
Officehours . ... ... .. Monday-Friday, 7 a.m.-6 p.m.

Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability

TIGARD
<DENTAL

Hampton St 9

SW Varns St

14 For questions or more information, you may contact Member Services via kp.org.



VALLEY RIVER DENTAL OFFICE

1011 Valley River Way, Eugene, OR 97401

Urgent and emergency dental services / general dentistry / hygiene

Appointments . ... ... 1-800-813-2000 (toll free)
T 711
Officehours . ... .. ... . .. Monday-Friday, 7 a.m.-6 p.m.
Saturday, 8 a.m.-4:30 p.m.
Call for appointment availability
Valley River Drive
2 \ VALLEY RIVER
% DENTAL OFFICE

For questions or more information, you may contact Member Services via kp.org.

15



wHere TO GET DENTAL CARE

Cowlitz
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larger location map for
Kaiser Permanente
Northwest.
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Oregon City

16 For questions or more information, you may contact Member Services via kp.org.



DENTAL FACILITIES

Portland-area dental offices

OAloha Dental Office
17675 SW Tualatin Valley Hwy.
Beaverton, OR 97003

0 Beaverton Medical and Dental Office

4855 SW Western Ave.
Beaverton, OR 97005

o Cedar Hills Dental Office
12450 SW Walker Rd.
Beaverton, OR 97005

o Clackamas Dental Office
10209 SE Sunnyside Road
Clackamas, OR 97015

6 Eastmoreland Dental Office
5025 SE 28th Ave.
Portland, OR 97202

0 Glisan Dental Office
10102 NE Glisan St.
Portland, OR 97220

0 Grand Avenue Dental Office
1314 NE Grand Ave.
Portland, OR 97232

o Gresham Dental Office
360 NW Burnside St.
Gresham, OR 97030

Kaiser Permanente Dental
at Johnson Creek

9300 SE 91st Ave., Ste. 310
Happy Valley, OR 97086

@ North Interstate Dental Office
7201 N. Interstate Ave.
Portland, OR 97217

0 Oregon City Dental Office

1900 McLoughlin Blvd., Suite 68

Oregon City, OR 97045

@ Rockwood Dental Office
822 NE 181st Ave.
Portland, OR 97230

@Tanasbourne Medical and Dental Office
10315 NE Tanasbourne Drive
Hillsboro, OR 97124

QTigard Dental Office
7105 SW Hampton St.
Tigard, OR 97223

Vancouver-area dental offices

@ Cascade Park Dental Office
12711 SE Mill Plain Blvd.
Vancouver, WA 98684

@ Salmon Creek Dental Office
14406 NE 20th Ave.
Vancouver, WA 98686

Salem-area dental offices

Kaiser Permanente Dental
at Keizer Station

5910 Ulali Dr

Keizer, OR 97303

@ North Lancaster Dental Office
2300 Lancaster Drive NE
Salem, OR 97305

0 Skyline Dental Office
5135 Skyline Road S.
Salem, OR 97306

Longview-area dental office

@ Longview-Kelso Dental Office
1230 Seventh Ave.
Longview, WA 98632

Eugene-Springfield-area dental office

@Valley River Dental Office
1011 Valley River Way
Eugene, OR 97401

Prefer a print version of our directory? We're going as green as possible, but we know there are
times you want the full directory in your hand. Download a copy at kp.org/dental/nw. If you do
not have Internet access, you can contact Member Services at 1-800-813-2000 to request a Dental

Facility Directory.

For questions or more information, you may contact Member Services via kp.org. 17
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WE'RE HERE WHEN YOU NEED US

Dental Appointment Center

When you have questions about your benefits or eligibility, need dental services, or need to make an
appointment, call the Dental Appointment Center. Hours are 6:30 a.m. to 6 p.m., Monday through Friday
and 7:30 a.m. to 4 p.m. on Saturday.

You can call 24 hours a day to:

¢ Cancel or verify appointments.

¢ Get information about our dental offices, including directions.
® Receive advice or arrange to be seen for a dental emergency.

When you call to make an appointment, please have your ID card handy. When you visit a dental office for
care, please bring your ID card plus another form of photo ID.

Allareas.......... i i 1-800-813-2000 (toll free)

Need to cancel? Please give 24-hour notice

If you can't keep a dental appointment, please call by noon the day before your appointment to cancel.
This allows us to give your appointment to another member. To cancel, call one of the Dental Appointment
Center numbers above or 1-800-813-2000.

We want to make it easy for you to get the dental care and services you need at Kaiser Permanente. This
book provides a quick reference for many of the things you need to know. Please take a few minutes to look
it over. Your Evidence of Coverage (EOC) describes your benefits and other important information about
your coverage. If you'd like to know more about the benefits specific to your plan, please see your EOC.
Individuals and Families Dental Plan members, please see your Membership Agreement.

Urgent dental care

If you need urgent dental care, call the Dental Appointment Center. A representative will arrange for you to
receive care as soon as possible.

See your Evidence of Coverage (EOC) and benefit summary for a description of your urgent dental care
benefit. Examples of urgent dental care include treatment of toothaches, chipped teeth, broken fillings that
cause irritation, and swelling around a tooth.

Need help deciding on a dentist?

Visit our online directory at kp.org/dental/nw/directory to see dentist photos, educational
backgrounds, and biographies.

Help in your language

Interpreter services, including American Sign Language (ASL), are available during business hours at no
additional cost to members. Many of our doctors also speak more than one language. Call 1-800-324-
8010 (toll free), or 1-800-813-2000 (toll free) or 711 (TTY).

18 For questions or more information, you may contact Member Services via kp.org.
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of the Northwest (Kaiser Health Plan) complies with
applicable federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Kaiser Health Plan does not exclude
people or treat them differently because of race, color, national origin, age, disability,
or sex. We also:

* Provide no cost aids and services to people with disabilities to communicate
effectively with us, such as:
» Qualified sign language interpreters
«  Written information in other formats, such as large print, audio, and
accessible electronic formats

* Provide no cost language services to people whose primary language is not
English, such as:
* Qualified interpreters
» Information written in other languages

If you need these services, call 1-800-813-2000 (TTY: 711)

If you believe that Kaiser Health Plan has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, age,
disability, or sex, you can file a grievance by mail or phone at: Member Relations,
Attention: Kaiser Civil Rights Coordinator, 500 NE Multhomah St. Ste 100, Portland,
OR 97232, telephone number: 1-800-813-2000.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights electronically through the Office for Civil
Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

or by mail or phone at: U.S. Department of Health and Human Services,

200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, 1-800-537-7697 (TDD). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language assistance services, free of charge,
are available to you. Call 1-800-813-2000 (TTY: 711).

A71CE (Amharic) TI03@0a: 291,515+ £7% ATICT Ot CTHCTI° ACSF £CEPTE 1R ALLINPT
THIETPA: @L TLntA@- ¢C LL0-( 1-800-813-2000 (TTY: 711).

Olzadastdd e ge Y sap mall Dlads (s e S gl 135 gz (Arabic) 5 g
)711 :TTY( 1-800-813-2000 »5 sl =l

132 (Chinese) JXX : AIR{EMERE T WA DIRBEERSE SRS - FHEE
1-800-813-2000 (TTY : 711) -

) B8l Csuasdo OSSR )G °«.—u‘—<‘:°@jf Farsi) o
Ao la K711 :TTY) 1-800-813-2000 23 idlesy po) xda i
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Francais (French) ATTENTION: Si vous parlez frangais, des services d'aide
linguistique vous sont proposés gratuitement. Appelez le 1-800-813-2000 (TTY: 711).

Deutsch (German) ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfigung.
Rufnummer: 1-800-813-2000 (TTY: 711).

HZAGE (Japanese) (EEHIH : HAGEZ A SN 556G, BE OSSR Z TRV
=777 £9, 1-800-813-2000 (TTY: 711) FC. BEFICTIEELIZ I,

181 (Khmer) ]_I'_ILIJﬁ IUNSTL’(]H‘FTSUJWUJ ﬁ‘lhﬂIBJ Iﬁjﬁﬁstﬁlﬁﬁﬁﬁﬁﬂ Iwss
ﬁﬁﬂﬁm ﬁHﬁGHﬁSﬁJﬂUUNHﬁﬂ ] ‘QIEU"F] 1 800 813-2000 (TTY 711)°I

‘}%01 (Korean) 5-2]: §k=70] S AL-&3FA = 47, 0401 A MU 28 TR
o] &34 4= glF Ut} 1-800-813-2000 (TTY: 711) o2 A3 FHA Q..

270 (Laotian) ?pogvp: 1709 VICOIWIFI 990, NIVVINIVFOVCHDGTIVWITI,
oo 9, ccinduaLlviviav. tns 1-800-813-2000 (TTY: 711).

Naabeehé (Navajo) Dii baa aké ninizin: Dii saad bee yanitti’go Diné Bizaad, saad bee
aka’anida’awo’déé’, t’aa jiik’eh, éi na holo, koji’ hodiilnih 1-800-813-2000 (TTY: 711).
Afaan Oromoo (Oromo) XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila
gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa 1-800-813-2000 (TTY: 711).

YAt (Punjabi) fimrs fe€: 7 37T Unrsht g8 I, 3t 37 9 Aofes Ae 393 &8
He3 GUBEY J1 1-800-813-2000 (TTY: 711) '3 I3 F|

Roména (Romanian) ATENTIE: Daca vorbiti limba roména, va stau la dispozitie
servicii de asistenta lingvistica, gratuit. Sunati la 1-800-813-2000 (TTY: 711).

Pycckun (Russian) BHUMAHMWE: ecnu Bbl roBOpuTE Ha PYCCKOM SA3bIKe, TO BaM
AocTtynHbl 6ecnnatHble yenyrn nepesoga. 3soHuTte 1-800-813-2000 (TTY: 711).

Espaiiol (Spanish) ATENCION: si habla espafriol, tiene a su disposicién servicios
gratuitos de asistencia linguistica. Llame al 1-800-813-2000 (TTY: 711).

Tagalog (Tagalog) PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang bayad.
Tumawag sa 1-800-813-2000 (TTY: 711).

Ine (Thai) Bau: e ing aadunsaldusnisdhiamdanianelans Tns
1-800-813-2000 (TTY: 711).

YkpaiHcbka (Ukrainian) YBAIA! Akwio BM po3MOBRsSiETE YKpPaiHCLKOK MOBOIO, BU
MOXeTe 3BepHYTUCS A0 6e3KOLTOBHOI CNyX6m MOBHOI NiATPUMKK. TenedoHynTe 3a
Homepom 1-800-813-2000 (TTY: 711).

Tleng Viét (Vietnamese) CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hé tro
ngdn nglr mién phi danh cho ban. Goi s6 1-800-813-2000 (TTY: 711).
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WE'RE THE FIRST ACCREDITED DENTAL HOME
IN THE NORTHWEST.

With our recent three-year renewal, the Kaiser Permanente Dental Care Program has now maintained more
than 20 years of continuous accreditation. We were also named the Northwest's first dental home — making
us the third accredited dental home in the country.

What does dental home mean for our members?

® Seamless service. Team-based care from top dentists, hygienists, assistants, and specialists.
¢ Excellent quality. The best clinical dental care possible.

e Personal connection. Trusted, ongoing relationships with the whole dental team.

¢ Integrated medicine. Dental and medical care coordination.

To read more details, visit the Kaiser Permanente Dental online at kp.org/dental/nw.

For questions or more information, you may contact Member Services via kp.org. 21
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