
  

         

      

 

          

   

           

  

       

     

   

   

 

    

 

    

        

   

    

   

 

     

 

      

 

              

How to  Pay  Your  Premium  Bill  Online   

Kaiser Permanente offers a no cost and easy way to pay your premium bill online 

with flexible payment options — including the convenience of automatic 

payments. 

Your premium is your monthly health plan payment and you can pay it by phone, 

mail, or online. 

When you pay online, you choose what works best for you —setting up 

automatic payments or making a one-time payment. 

Enrolling in automatic payments is the easiest way to stay on track, giving you 

peace of mind that your premium is paid on time each month. 

You also have the option to receive notifications and enroll in paperless billing 

based on your preferences in your kp.org account. 

Get  started   
To get started, visit kp.org/payonline. 

If you are viewing your bill online or electronically, you can also select the 

payment link directly from your bill. 

You’ll sign in with your kp.org account, or you can register for an account if you 

don’t have one. 

Once you’re logged in, you’ll land on your Premium billing summary, where you 

can make payments and manage your premium account. 

Set  up automatic payments   

From the Premium billing summary page, select Set up automatic payments and 

follow the guided steps. 

You’ll choose when payments begin, how often they occur, and how long they 

continue. 

Choose a payment date on or before your due date to avoid late payments. 

https://kp.org/payonline


      

   

        

 

 

 

 

   

     

     

     

 

        

      

  

       

   

            

    

    

Once you review and accept the terms and conditions and click Submit, you’re all 

set — giving you one less thing to manage each month. 

You can always make changes later from your Premium Billing Summary by 

selecting Manage automatic payments. 

Make  a  one-time payment  
If you prefer to make a one-time payment instead, you can do that from the same 

Premium billing summary page. 

Select Pay, then choose the amount, method, and date. 

Like with automatic payments, choose a date on or before your due date, review 

your details, accept the terms and conditions, and Submit. 

Pay as a guest     
If you’re paying a premium for someone else, you can go to kp.org and select 

Pay Bills, then choose the member’s region. From there, select Make a guest 

payment under the Premium bill section, and you’ll be guided through the 

remaining steps. 

You can find all the information you need, including your billing unit ID, or BUID, 

on your premium statement. 

However you choose to pay, we’re here to make managing your premium simple 

— so you can stay focused on your health. Thank you for being a valued 

member at Kaiser Permanente. 


