% KAISER PERMANENTE. Y ——
qiferdt & A qiferdt TEar
Rfrcar gat AT grar NATL.CB.307
Saverd fasmer garrd! fafYy
TSET FIHETRS Ty Jaa8 1, 2024
gEdas & Alfas 9T
e, FRafrcar gatfh fadr geraar 417591
1.0 gifed U=
Kaiser Foundation Health Plans (KFHP) 3iR Kaiser Foundation Hospitals
(KFH) SR 3TE1er & oIt Tareey |ar do qgu oY FITH Follel dlel HRIHH
YTl Y o fIT gideetr ¢ | 58 Sfasetidr # ars & 31T arel IX-SATehd
T IeT-AATS T A I 38 AT I FGIAT YeTeT il A g,
SIS d 3TATcRTelled TT Rfehctly &7 & 3mavges Aa13it & fav spavdr =gt
X Gohd |
2.0 3Ry
=g gifardr # RfecaT fadr graar (Medical Financial Assistance, MFA)
HTIHH & STRT TITARTeNT T RITRHT T T 3TaTe T3l & forw
T Fgrrdr wTed et & frT arer & S[SY MTaRIhd3it & IR & adrdm
AT &1 A IMARIAATY HYeFc Ao AR AsTEd HidT Sl &RT 501(r) 3R
CIEREIL qgu OTCT @t ShT UTshAT, HIAshaT GTIdT ATIGUS, MFA 31aTSd &1
&, 37aTS TR 2T IOTAT el T MU X TfehcdT foreil & $geraret =11 gl
1 Tl 7 3e7Ad Frdarfeal i Graftd ae are 3Rd Uo7 Rfagaei &
3TET g
3.0 S

I AT 3 HATRAT W AL Bl § SN AT W AT FAT IeTehr
HETE-FEATHT (Tt AHfes &9 & "KFHP/H” & &9 3 de e forar o §)
AT fAAfad &

3.1 Kaiser Foundation Health Plan, Inc. (KFHP);
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8% KAISER PERMANENTE. AT T
qiferdt & A qiferdt ST
Rrfrear daeh feira weraa NATL.CB.307
SaRerT fasmer EICIRTIE
T WG TR a1, 2024
ST & AE 9ot
fAgers, Rfdcar gadh R ggrar 417 F2

3.2 Kaiser Foundation Hospitals (KFH); 31X

3.3 KFHP/H &Y GgR—I-G€ATq |

3.4 Ig Afd Kaiser Foundation Hospitals 3R 3E9dTel & Hagy Fellfelehr
W AL &I 8§, S Addenda for Kaiser Permanente Regions (&%
RHATAC &3] & felT GRTIE) & 31eTHe 1-8 # Faldey Bl

4.0 YIRHAYT
gRTIse A — orsql @1 ersqiaell ad |

5.0 YIaHTT

KFHP/H - #{sT &1 311, fasheriarar, i, o7&, enféies TFaeerdr, 3myariy
eeH, AT TS, IS 3GITH, dUT FAYS & 9TH T SIAT § AT 781
sH W &1 U foar ura #8< & forw smuardasrelsr va Rifecdia ¥ 4
HTGTF [T WTCT el & AT 3 3T arell faei Srensif &t gy ¥t & forw
Teh FiFd-TRATET (Hed-¢8es) MFA HRIsha HdTfold &l g

5.1 MFA Afa & 3redeid 3 arelt rfaRed o va 3r919 A4710]

5.1.1 9T {ETT MFA (1) Fo faRIse 3marashrelisl v Rifshcdg &9
q 3TaeTSh [AT3T, (2) BIEHAT FATHT dAUT 3cUTGr, d2T
(3) Kaiser Permanente (KP) g (18 & 31&9drd,
AT -HeIeY Follfeies, Ffercar seal aur Rfscar satea
HaeT) 9T, KFHP/H STeaiel Sl oY, #or 3iisT 31 faay
BIATAAT O AT KP JeTd13il garT Yel i Sirel arell fafercda
3Mqfciat oY oY BTl &1 Seteh I & i ST a1 &
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&% KAISER PERMANENTE. AT T
qtferdY 1 AT atferdY TEar
e Y N N —— NATL.CB.307
SeREr s el fafr
TS AR Ty Steradr 1, 2024
gEdas & Alfas L)
e, Riftrcar gt R werar 41793

5.1.1.1 RfSclT 77 @ 3ra2g«F 90| I faHer KP Jerdr gant

3METRAT T YT T ST aTelt SWHTA, 3TN IT AT
gIchY &, St forelt Rifercd gaear i A,
Hodiehed, SITAITAH 31YaT 3UAR & AU 3Taeds g
TgT 7T & 4 78T 31 Rfehear dar verar v giaur
& fore 18T g

5.1.1.2 Rf¥Feere va wefd smyfear KFHP/H wefd w3

TEGd foRT 1T R KP JeTan3it A 3ejaford Jerarsit,
IR-KP s FBurcaee 3R 31efee HIT TeTars,
sfeEdr H AR & Rifhca@s (Doctors of Medicine in
Dentistry, DMD) 3R Seo ToRI & fafehcaar (Doctors
of Dental Surgery, DDS) aRT for& 31w [f&smeer |

5.1.1.2.1 S 10| J9 o 379 &, IRk &ar3it
& 3TN Y rAfAS & AT

5.1.1.2.2 973 ga1¢| KP YardT ¢anT fordl 15 siiss
gaIu d« Iy giar §, oIs:
5.1.1.2.2.1 Tf&ree ) s foar g
J@r gr are” (Dispense as
Written, DAW) for@r gt ar
5.1.1.2.2.2 1S T SR FAJeT
3UCTeT o &I
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8% KAISER PERMANENTE. AT T
qiferdt & A qiferdt ST
RrfrcaT Gt R gerar NATL.CB.307
SeREr s el fafr
TS AR Ty Steradr 1, 2024
gEdas & Alfas L)
forderas, Rrfrear waelt Reher wgrar 41# 94

5.1.1.2.3 3Htax- -3 qard ar st smafetam 2
3cUTe dd AT § S

5.1.1.2.3.1 T KP 9erdr o f&rcersT ar
31T forET &l

5.1.1.2.3.2 37ScH KP wredT & faaRa
forar Smar &l 3

5.1.1.2.3.3 37ScH KP wredt & afaa
& I 39T gl |

5.1.1.2.4 Medicare @meff| wrAdl g & T H
Medicare Part D & dgd &a? &1 315
FafhcashT garsit & folw Medicare
CIENRRIR T o

5.1.1.2.5 &= Rfhcar gatft gard| 3R a Rifecar
Janit Fedt 3vaR & fow F gare
Rfrcaha 7 @ S &, dF DMD a1 DDS
ganT et ared Aeft gare w&er g

5.1.1.3 13 RfRcaT 39T (Durable Medical
Equipment, DME). &3] DME, KP gfaemsi &
AT ¥ & 3ucrsyr 3uaol d& @ifaa g 3k
KFHP/H GaRT U8 #1311 &1 &1 STl & St Rafehcdra
HTGRIHAT ATFAGST Sl G HIAT &1 DME T 36T,
Teh KP YeTdT &aRT DME feenfaidet & s fear
ST g vl
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xSt & AT T
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5.1.1.4 Medicaid G@RT 3rFdigd @ar| R dar,

fofEspeer, wrefdr smyfcar 3ik DME Sit Isa
Medicaid ST & 37dTd =gy 37 &, aifereT
RIfehcHehIar §9 & 3TaeTeh § 3R KP Jardr garT
foreifa fonw arw § (3ereor & fa, sasia Rrgy &t
STETUT & SelTeT & fow garg, 3mfe)|

5.1.1.5 Tarey e Gath F&T| vh KP TeTdT garT AT

T ST T AT o GE o X T KP aRT A3l
&I IS 3R YT T IS 3T FHeTT|

5.1.1.6m$wﬁmaﬁﬁﬁm|§mw

Teuferat &, 3o gielar Aar3it 3R 3Tfciar o MFA &I
T ToRT ST HehT &, ST et 3readrel # $1cft #liar
$r el Hr giaur &1 & forw sl § 3 o fa o
ST 10 3= TAfhcar o Aegdr Aes! & g
I 8, 3THIT 5.6.2 W | 3R (T ATGST &bl G
YT &, Al haX T 1S FT3Ht H IR-KP Fiaer # vere
T ST aTell Hrel AT, HEIT cE#Ter AR
HECITSTST YaTT ATTA &1 Hebell & | 3MYfd H KP Feram
garT fAeRd a1 31T fhar arar DME enfAer g |ehdr
€ 3R =T TATT AR e/ fashaT earT 38ehT
3mafet & 3 Tl B
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% KAISER PERMANENTE. T T
giferdY T 1A giferdY FEar
FarfpeaT waet fachr gerrar NATL.CB.307
FeRGrN fasmar warrd fafy
TSET GRS TR SeTail 1, 2024
gEdas & Alfas L)
foders, Rfrcar ga fadar wgrrar 41H A6

5.1.1.6.1 FU« ATHT JATY, Hegadt S@emre 3R
FEITIT JATT| Tg AT Teh 3iefstered KP
graur ggrT Teh AR Rfhcda s
ey Q9 Y 3T I el i e
eTeT et & Fore & el &

5.1.1.6.2 a5 RfFcar 3uwor (DME). fashdr
GaRT 3MYfct fahw ar7 DME s DME
feemfeidelt & 31769 KP JeTdl garT 31isT
feram ST § 2 3reTatd fashdr ganT
KFHP/H DME fa#meT & SIRT geret foran
ST &

5.1.2 faRera IR-aea qa19| g FevaTr § T $e7 9T MFA oI19] 1T &

5.1.2.1 U8 Q41U e KP YETdT gaRT JTaTdehlelled 3T

Rfrcrda & & STEE T AT ST §1 3 Farsit &

3eTevl & Uk IR-Faegd g S rag g S

IR-3MTaTPTelT § AT RIfFcThIT T & TR 7187 o

5.1.2.1.1 SITATCH o IT HATV a1 T
sHCIAIS AT AR &, ST A& &7 4
FS & FTET 95 Tollol & 36T U
T STT B

5.1.2.1.2 e Ifgd digiusT &7 3R 3T
TS HaTv|

5.1.2.1.3 Reor Rfecda smqfdar|
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KAISER PERMANENTE. m FAIESY
giferd T A giferd) FEar
Rfrcar gat AT grar NATL.CB.307
SaerAY fstrer gerrdt fafdr
TG AREIRAF FEey SeTail 1, 2024
gEdas & Alfas 9T
e, Fafrcar gatfh fadr geraar 417587

5.1.2.1.4 dsfeqs WU, f&1H TR,

FRRMVTFeH 3R AGTST AATT AR &

5.1.2.1.5 i T FTI 3TAR el o ToIT Solerered

3R RBasa|

5.1.2.1.6 I FATT|
5.1.2.1.7 IR 9eT & 1R, fsi <1 grem ar

AR &1 sfagfd & AFal @ defaa
gard|

5.1.2.1.8 I-KP T2y §iAT arak A=l & faw

Ja1¢| AT-31rfeAs a1 R-Tw Jard

3R 3m3earie wrEtdr JTyicar St #T &
IN-KP TAFLT Falal & ded 3Td ¢ AR
S forw AT & IR-KP geran3it 3tk
WHTAAT o GHGIGT Ueh fifése sicash &

STAHTA FIAT TR 8T &

5.1.2.2 fRfEweer sk wrtd smqfetat o s feas ar
Rffcada ¥ & I ¢ AT AT &1 ITITTRToiT
g1 RATRcdT §T & ATGTS el Hlel Slel dTel
TfEsreere 3R 3mqfc # oot <ot anfder 8, oferet a8
o1 % WA =78 &
5.1.2.2.1 U gal foeg wretar 3k RAifhad

AT ganT 3TAIed gt foham I & |
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8% KAISER PERMANENTE. S S —
giferd T A giferd) FEar
Rfrcar get fada werar NATL.CB.307
Soerdt fasmer gerrdt fafdr
TSET FIHETRIS Ty a1, 2024
gEdas & Alfas 9T
e, Fafrcar gatfh fadr geraar 417548
5.1.2.2.2 31a¥-g-shr3eX &ard 3R et i fo KP
T eaRT UiRa a1 31T gt v a1$ ¥
5.1.2.2.3 3ilaR-g-hI3e} edrl 3R 3mgfeiar s KP
WY 7 gHLAT 3TTsY 8T gidT & 3R 3¢
AW FT F ST AT ST AR
5.1.2.2.4 Jcg-9&T & c1ficd, sl sar geam ar
AT T &Tfaqfc & A & Hafed
A Ercer|
5.1.2.2.,5 39Y &7 & 3r9afoid g’ (S8, ot
&THT, HIEATEH, et A7) |

5.1.2.3 Medicare Part D & AHIfRd A9t & faw RfEFHcrs
Sit i #er 3w Y afewst (Low Income Subsidy,
LIS) & 9RIA & A9 § I1 3TH AHITRA &1 Medicare
Advantage Part D & ATHIThd safardar $r forfad
RIfFca gar3it & AW T 1T S foh dex iR
Medicare Us Medicaid #fd@st (Centers for Medicare
& Medicaid Services, CMS) fenfadeit & 31TaR LIS
Q1T o A9 § IT 3H ATHIhd & |

5.1.2.4 KP ¥ gfaem ¥al & a6 9T Y 71§ dare| MFA
e Faer 36T Far3it R Y gl & S fF KP &
giaer Tell 7 & STl § AT KP YeTdr3il gar el s
ST 8l
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% KAISER PERMANENTE. S —
giferd T A giferd) FEar
RrfpeaT Gath T wgmar NATL.CB.307
Soerdt fasmer gerrdt fafdr
TSET FIHETRIS Ty Sadl 1, 2024
gEdTas & Alfas L)
e, Fafrcar gatfh fadr geraar 41 75T 9
5.1.2.4.1 Jel de [ KP Yerar &1 31 ¥ @eiala
gl oX &Y gefY 31 TaTT MFA & faT
3T giaf|
5.1.2.4.2 3R-KP Rifercar wraterl, 3msfeas
c@siTeT Glaemsit 3R marcshrelle fasmait
X Y&Tel T SiTeT aTell JaTT AT & I-KP
BIA goY, BIEUTsH, {rgWied i 3N
HEcISTel @HTS JaT3it &l dT dg deh

T8 TWT IAT § 519 doh &l 3URUed 5.1.1.6
373N & AR SeTehl Ueh 3HYAIE o & H
Jg e = g5 &l
5.1.2.5 fee1s RfFcar suator (DME). KP Yerdr ganT 3isY
few a1v g1t & sracye Jefaere fashell g 3myfcf #r
3% DME & de deh sTg< 3@T ST & oI deh &l
3URIerd 5.1.1.6 3eTHET o TR SoTehl Teh 379aTG
T # qgaT o g5 &
5.1.2.6 IRagsT Aa10 3T AT 77| MFA WITH 3TATcdhToleT
1 AR-3maTdRTeT URagT AT AT IR @At (S TR
3TaTH 3R #AteT) & T $7eTdTeT atet 7 AT
FCG, oTal T g

5.1.2.7 Y Tt NfATF| MFA FRIsha A Sl Tareeg
ST Shalsl (SIH foh ST a1 NiATH) @ o1
SITaTcl T $JITcTTeT el H Heg wlgl T & |
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% KAISER PERMANENTE. T Taree
giferdt T AT giferdt HEam
ST Tl S T NATL.CB.307
Fatert fasmer gard fafyr
TS AR Ty SeTail 1, 2024
gEdas & Alfas L)
e, Riftrcar gt R werar 41 7T 10

5.2

5.3

5.1.3 &i7-fafrse ary 3R 3mary Jarsit 3R 3carel & IR # rfaked
ST gFafaa aRfse & 39y §1 Addenda for
Kaiser Permanente Regions, 3ié=He 1-8 3&7

YSTaTl MFA shdel 3T Tafehcll S@HTe WeTdT3it SaRT & Sitet arell a1
a3 9T 9] BT § et 9X MFA &t sfifeY oy gielt &1 Addenda for
Kaiser Permanente Regions, 3i¢a#He 1-8 3@/

FTIHH Tt Yoo & | 3 MFA 3 3maesT F3e T afsmam MFA
HTIHRA 3T 3dcsT Fa & I & TR H IFTARTFT SATTPRT Farad
gRfRrse & TeT & & 31 §1 Addenda for Kaiser Permanente
Regions, 3¢eHe 1-8 a4/

5.3.1 FRFHA TEAT AR & Fd| MFA Aifd, 3mde g9, Ader
3R gTer arwr F grrer (S R A arier 32rEr FRiwH
faaRforenT) T gfcr, f9am fonddl Qeeh & 31 STefdr & forw
39ersY § | 30 3T KFHP/H Y d5d18e W, S8 gaNT,
cgfFdeTd &9 &, IT US 3T GaRT JIed X Thd g |

5.3.2 MFA % faT 3maee FIa1| MFA SRIshH g 3MTdee el & faT
Teh AT Y KP HaT3il & foIT gemrar T & fet, KP & a1y
T AR A5Fer AT IR afoia A9g Ja3it & forw KP yerar
EaRT e foifld wefET RifEsheere $r dehrer STed &1 Jaidd
AT ST BT &1 FANST MFA 1% H & [T &g dllet &
3TTdE Y ThdT & | SHH TS, STFAINT FT H, oAbl
GART IT 3TAGATT S Ak MM g |
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§% KAISER PERMANENTE. WREETRS Ty
—— atferdY TEar

P N O N NATL.CB.307
- gt fafy
N Saadr 1, 2024
xSt & AT T

S N N S— 417 F 11

5.3.2.1 KP MFA &&# | #331 f5 9 KP & QaTT ured 1

B &, 39 KP AaT &1 H MFA &dshH & foT 31mdesT
AT BIITT|

5.3.2.2 gaafa® 3R Al FRiEa i aear F o F8=) f

Eh1fAaT| KFHP/H @iy @1t ol Tareedy Qe deh aga
AT et & v, F@a e Tareey & fav 3R
AT hl HYTeT bl GR&TT o TIT T AT Shelol
gTed &l & ToIT Sicaried sdar g | KFHP/H, Health
Benefit Exchange (TaTE2T o1 TFHTST) G 3TcleY
Medicaid 31X sa¥st Tfed 3T HERIAT HIRIGAT hr
UgHTele H AR 3e7eh fIT 3mdeet e & IN-dHAhd
3T AT 3oTeh IR HT FAGE HLIMM| FHIS TAT AT ST
Medicaid a1 Health Benefit Exchange 9 39cleel
Aol & TIT ITT ATAT SATAT §, 38 37 FRIBAT H
37TAEsT et T TTTHdT &1 ohal! &1 ToiaT FANGT Fr
o =afa Medicaid 31 9r3aT ATYEsT ¥ 3179 g,
3¢ Medicaid & ToIT 31TdcsT el T TaRTehdl

oTEl gIat|

5.4 MFA % faT e e ¢ aRTqS SR MFA FrIsha &
ATY-ATY Health Benefit Exchange 9 39istl Medicaid Td RImaer
haol SIIshAT & feIT aT=raT T eiRoT g fohdlt #dier a1 facia
U & et &t & v 38 @ egiaderd, f&ade AR 3w

AT T STEIA BIclY &1 AT SaRT HETIAT & AT 3T el W e
IR #AQST i o feufa 1 gcamaeT fvar sirar 1
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giferd T A giferd) FEar
Rfrcar gat AT grar NATL.CB.307
SaerAY fstrer gerrdt fafdr
TSET GRS Ty Jaad 1, 2024
gEdas & Alfas 9T

e, Fafrcar gatfh fadr geraar 41 7T 12

5.4.1 T ISR YereT FIAT| AJST HY 379 MFA 3HTdGsT & A1
IRAR # HEGEAT ST FEAT 3R T 3T I SATAhRT AMTAT
AT ST BICT | gTelifeh, STe deh KP a1 faly &9 & 3fIer
oTE1 feaham ST, faeiar feufa & geards 1 3egafa ¢ & fow
AT SEaTrdsT STAT AT Jehiedeh B

5.4.1.1 R grars F e Ry ufa #1399+ 3R
MFA 3TTdeeT & T < gedrdet enfae sTer g, ar
STET STT [IAT T 3YITIT Hleh AT T faarT g
I T fohaT S| 3R fondt A3 &1 fadiT
et &1 TcarasT a1gr Ser Arar & A& fhaT ST FehdT
g, df AU I MFA W 31desT & afoig o
STAFRY AITHE LT & TIT gl ST HehdT & dTfeh
3oteh! faeirar FEUfa &1 Hcarae g aa |

5.4.1.2 fadh qrans ¥ AT fRufa F1 g9 31T MFA
37Tdes & ATy AT eedraer anfier §, af aradr Jere
I TS SATASRT & TR T graf|

5.4.2 YUT T YeTel 11| FefY SR safeberard, facig o2 3=
AT TAST STl o a1 MFA SRishd & felT 9T &t feiRor
femar e 81

5.4.3 3¢l FEAT| I1od FII1 31 gl hr Reafay 7 7T
SATFAT FG §, Al SN 37T AN GaRT Fiad foma
ST &1 AN AT A I, SAfFaeTd aTd<id, AT BT 9T
ST gled T fAfar & 30 feaAt o 31w T g3 FI= Y T
Y Tl g | 3T FRAT & HRUT MFA hr AT 3rEdiehe sl
ST Hhell B
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giferd T A giferd) FEar
Rfrcar gat AT grar NATL.CB.307
SaerAY fstrer gerrdt fafdr
TSET FIHETRIS Ty a1, 2024
gEdas & Alfas 9T

e, Fafrcar gatfh fadr geraar 4173913

5.4.4 A A 7§ FAAT ST 7 FiaAT| 518 AL o I1H HrdsheA
31AGATT H AR TS FAAT FET &, T 3H9eA ITAT 2T Hebod
gTel 3T 3 eTdTdol & aR & I el & folT KFHP/H &
T T FohT &

5.4.5 13 AT TIT 39 7T 11 AL A A § A JURA
Tl e (519 T 3, afe g 81, J2r |id) vere & aar
3T AT AT aat I ST d« gidt & e (1) S8y
3T Gl I 3oTehT oy AT &7 Tt AT fohaT ST FeheT
81, (2) 3eIXrer by 97 el Feir 3ol o gl 3N (3) ur=ral
g2l et ATl IS 31T TSt 3UeY o 8f| Reafaf@a &
¥ o ol o] gl R ST @ MRS o =1 2
ATl ST&Y g

5.4.5.1 A SEX § I SO & AT 9 Foafas & @At
gred X @I g

5.4.5.2 39 A0S & 99 HI$ 3T o &, 39 39 FaTFar &
3qenRer ActeT T AT o FASTAT g (3T ATt hl
DI ol TT-USHR arel 8), [oiee #\ifgs 3usr
fAerar g, a1 oe & av J FET I1 7T e
ReeT a1f@er ey 7 3maegerdr g 2|

5.4.5.3 379R AJS Teh AT IS AT AT 3T9ET AT
ATdetfeler TATELY ATATdT (A fgT a1v @s 5.11
I W) § Famfae ganm g
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giferd T A giferd) FEar
Rfrcar gat AT grar NATL.CB.307
SaerAY fstrer gerrdt fafdr
TSET GRS Ty Jaad 1, 2024
gEdas & Alfas 9T

e, Fafrcar gatfh fadr geraar 4179 14

5.5

5.4.6 AT T TEANT| T T 318 F FEATT YTl et & v
ST T Tl 3R T A AT 3 v arg gl
AU o Y&TeT el T TEATY 3 a1l a1 fovefiRor e qa
g fEufadt w faar frar &7 @&t 2

IeTATIA aTaaT fAeRoT| 37 FEAfaat & ot 3rdest & 3rsma & facdig
HETIAT FdIghel &1 ST Hehell § ST AL & UTH IS THAT I g,
381 KP 313 SATET &l STaTe S8 6T g1 31T 97eT &) 38 3Tdeed
oTET o 81 olfehal 3T 3TCTsY STeTeh T Taeiier TRt & gfise
AT & | 3R 3¢ ITF gt o forw TR fomar Sirar &, ar &8s i
319=AT faii TEufa & Gcaifad e & forv safdaerd, fada ar 3
SRR YeTel et T HTaRTehell w161 Blcl & 3R 3w¢ MFA T giaer
379 3T A ST &1 anfaa uraar [FUReT & FR$ 3K s
SRR &1 7T & @1 7 forar st 3R w7 lder & SRR
SATeThIRT TS el ST Tehall | 3R fohdl aXg T foxdr &fsars &
Thd fAera € aY Teh #ST ot ITF ATAT ST § AR gEdraet $ir
3MAT RT3l ATH & f&IT ST 81

5.5.1 ugel ¥ e AT FEATHAT 5161 6 91T o1 Hed & Tob Teh #lIaT
&I i T 91T Argerfeien AR A @graar st & forw
FHTTIT &G I 38T 9Ied i & faw fahar St wfskar ganrr
arAifeRa a1 fFeTRa forar arar § af 98 MFA &-%H & fow o
(T U H F) AT SATAT & | FLST T Igel I 91 HATAT
ST & afe a8 Arafaf@d 7 & ol off Aies & QU Har &

5.5.1.1 519 g fohdll Aregeriaes AfSeher 31MTeh Fgraer
(Community Medical Financial Assistance, CMFA)

HTIShA H ATHIThd g ToTdSh o7 ARSI Pl TG
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qtferdY 1 AT atferdY TEar
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SeREr s el fafr
TS AR Ty Steradr 1, 2024
gEdas & Alfas L)
e, Riftrcar gt R werar 41 FF 15

o aram § va eAfaf@a AregsAt @ gger @ ardr
fuiRa $rg: (1) 99, TT I1 TUET WHER
(2) IS TG HHACTI-3MUTRA Haroe, AT (3) fahelt
KFHP/H @Rt raifoid |reeT—eh Ty Sdoc |

5.5.1.Zagwma1ﬁﬂﬂa’i£ra@ma$q§€rﬁ§?m

doiTel & forw 33+ fohT 31T KP Community Benefit
FIRAGHH H ATHITohd & AR ATTHT KFHP/H ST garT
ggel & AT 9Ted B

5.5.1.3 9§ Ueh TaeaqaT ra-adifard Taey shalsl

SHRIHA (S T Medicaid, Medicare feie=1 3ma g
HTIsha, Health Benefit Exchange 9X 39clsy
AFCHSIGerd Fhalel) H AATR § a7 $HS foITw a1
AT ST

5.5.1.4 Us 3a9aT rae-udifard grdetfaes Tgradm

HRIHH (S8 o Afger, e 3T sl & 53 Fw4,
& G907 3R HEIAT HRIHH, HF AT alel 83
3T HGTICT RIS, HWF AT HHA AT dlel Q9L
SiroTeT Tt i) H AR ¢

5.5.1.5 % 3 drel a1 RAAA 31mard H Eelm 81|
5.5.1.6 el 30 oo & 313 YF g5 0 MFA ST giaem yereT

&I arg 2|

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



°
\

8% KAISER PERMANENTE.

AR T
qtferdY 1 AT atferdY TEar
Rf¥rcar gath R gerrar NATL.CB.307
eRerT faser gt fafy
TS AR Ty SeTail 1, 2024
gEdas & Alfas L)
e, Riftrcar gt R werar 41 #H A 16

5.5.2 faeitr qyenfaat & @&he | v #0S [SEa KP giaur & Sweire
gred fohaT & 3R foers forw iy @t gl & @hd Aad &
(G148, oot ST T AT TR AT AT et 3 3rgAY) A
1L 32T Bl T STAATT aleh HIRIsha graar 3R o
RT3t & fow KP g@RT S &7 51T Gehall &1 9T gl 0 A0S

I hdel T ST AR & forw MFA shr giger faest

5.5.2.1 KP @R uraar farefRor| A3 &t stehrar iRy ot
YT TSTET & UTH STHAT el ¥ Ugel HishA i arad]
o oI KP 3eTehT Thifelar T Hevel 81

5.5.2.1.1 SehIAT FF-8[ITcATe TRA| KP 3oT AT hr

ST 3T oo ATYA-GRI6T0T ATAGS! o
TR 9T SHRIHHA Tl o T F0T agfell
TS & ATy Aged & fav Rifeed fomar
91T § | 1T 377897eT 5.6.1 W |

5.5.2.1.2 3 wyenfaat & ad|l grvar [uRa

A o fAT SeRrar TR arel & JJSA Hr
I ST RT 3UcTsY 8T g Hehall g,
ARt KP &T 918 918 fadig sisas &
31T Teohdl & A 3T HT AYROT &
HhdT g1 ANTT FehrAT ATA MFA FIRIHH T
ITa] T ST 3R 3T & forT el
aTs o 37elleT w7gT graft| faefrar emferat
% Tohal A fAFafaf@a doha anfae g
Hoha 8, dfeheT F 381 deh WA =181 &
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AHERAF FEeg

qiferd &1 a1

Rifercar e o werar

qiferdt ST
NATL.CB.307

3o fasmer
TSET FIHETRIS Ty

CEICIRGIE]
a1, 2024

gTaras F Afas
e, Rifecar aatht e agar

L
4173717

5.5.2.1.2.1

5.5.2.1.2.2

5.5.2.1.2.3

5.5.2.1.2.4

FST TS Uit
QAT GRE&T AR,
Renis ar der f9foler 9o arerm
Teh IR-3TARPT AR §;
391 379 Wi & IR H KP
T TUs 81 AT g 3R
3R agell v J8 Jefdid
Fd ¢ fop AT & ara 39
A 21 # ol o i@ty
THTET FTET & |

FAST I Ige Yl 6T 15
KP @ar3it &t s i &
IRAT T ag dd TAIT A
Sl & §¢ §; fqarRa 78 §;
T F IS Tohd AT &; 3R
AT T T HLeA H KP
AT W R

ST T {81 gehl © 3R
3T T SIS FYfa/gufa ar
T & fav SFAeR
Reder #1 Rls =181 &1

A 1 33 & TH & I
Hcg ol JATOT IT HYT
fearforarasr eard &1
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Fatert fasmer gard fafyr
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e, Riftrcar gt R werar 41 ¥ 918

5.6 FHAHH Il & AGUs| ST foh aF-Afse aRfsc F@s v A
eI & Ia1T 31T &, MFA & T 3Tdea ade) el AT ATer-
q&ToT AT 3o [RIfehcdT <3 ATAGST & 3TUR W g Fgradr & feiw
376 UTcd X TehdlT & | Addenda for Kaiser Permanente Regions,
IeTgHe 1-8 &/

5.6.1 |TLT-GHETT ATTES | Teh AT &l Hedishe Ig TR it

& Tov fohar SITar § o6 a1 a8 IrereT-ueToT 9TdT ATIEaT i
I AT B

5.6.1.1 3T & FTAT F HTUR 9T qrHdT] Hhstor IR feenfadent

heter ST feRm-fAder (Federal Poverty Guidelines,
FPG) & wfaerd & &7 & KFHP/H & AreraT-adieyor
ATSGS @ A IT 3Heh SRTaR Hehel Bl 3T aTell HAIS
o @grarar & forw ura 8| ara-adeTor & g9t
X faaR AT foham ST g1

5.6.1.2 B 3T | 37 Haeh et B} & HEEd! 92 o] glel & |

IRAR T 372 Ueh Uehel STTFd IT &1 AT &F A 31T
cafFadr &1 Heg BidT & ST ofeH, TaaTg a1 MG ot &
HROT Ueh GEY H HfT 8 § 3R ST Ueh A1 @l &
aRar & Feeal 7 afd/aeh, A9 e @, a=3,
CEHTT el dlel R2AGR, SEHTA et dTel R2AGRT
& ST 3 3T 9T & Aohd 8, e forw ua
cafehd, Ifc/destt, Te] ATt AT ATAT-TAdr 3 &9 8
SFACR B
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xSt & AT T
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5.6.2 3=9 RS @9 ¥ AMIES| T AU F1 Hodihd T§
UTRa == & forw fovar arar § o a1 781 3= Rifeear
<A AT ATIGS! sl IR &l &

5.6.2.1 3= RfFcdT saa) & 3mear o yrEdan R o e
B 3T TR 1 AT, TSHhT 3TdeT & Tgel 12
FE T AT 7 g1 Far3it & v 39 g & fRar
STet aTelT TIfehcdIa T HrAE! @ aTi¥eh Te] 3 &
10% & 378k IT 3HF SRTeR g df ag AT Feradm &
I IER]

5.6.2.1.1 KFHP/H & 379« 91 & fFd ST arer
G| KP dhegl W fFar o= arer Rifscd
T G Tt 7 T, STH AT,
HEETAT, AT 9T JAT3T & FFaToerd
Helfarar AfAe g

5.6.2.1.2 3-KFHP/H & 379< 919 & fFy 1t arelt
d| RfecdT 9 & 9T 3T Jar3it
T T IR-KP gl 9T Iere foh 1w
g AR W gany e ot @ (et ot
< IT -3 i BIsHT) AT fhw
ST &1 # & fore IR-Kp giaureret &
gred Jansit & forv Rfecdy Tt &

CEATAST YeTe T 3TaTH gl
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Soerdt fasmer CEICIRGIE]
TSET FIHETRIS Ty a1, 2024

gEdTas & Alfas L)
e, Fafrcar gatfh fadr geraar 417 ¥ 20

5.6.2.1.2.1 39 YYeeh olel dTell IX-KFHP/H
SeTdll Teh U faci dgrar
PTIHA T YR FICT &,
fSrereh forw el o7 81 Hehe €,
oY Qleehl @l Ueh T1eg afehear
G A S & ggel AT Y
3TTd et el G|

5.6.2.1.3 §¢Y TA NAIHA| 39 918 F fohT ST arel
Gt H TR TS haksl I FST ollarel
(> T SohrT a1 NIAI) A 781 &

5.7 Edgfaar v arda
5.7.1 3EFiaan H1$ 0T #3 58T MFA SRIsha & faT 3rdest
fopar § 3R 9THar ATFCUST 9T @R AgT 3a3aT & ar 39 fofea

9 @ I fohar Srwar foh MFA & T 38 3eqIer &t
3R AT e I &

5.7.2 MFA 3Efiaor & Rseer @ ardier w31 [51 A 1 MFA &
fOT 3rediepd &Y feam aram & ar R Jrepefed o feam Iram g,
U 35¢ 91T & o6 I 3T MFA gfer & fow 3rgdr ured X §
dr 9 38 ot & s 3rdier Y Tohd § | #AST @1 3
He o forv Gicaried foham Srar § Ife 3egia: (1) ggel fadig
CETAST TE 81 [T § AT (2) 3eTehT ee] 3T 7 aRacisr
E31T &1 3rfrel Ffshar quT et o foeier MFA 3redieor o 3iR
3eTAlee AT & AT 8 MFA Y dedrse & feu are g 3rdfier &t
FHET fAfése KFHP/H €% SarT 1 STl &1 FSit &t 3eTehr
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giferd T A giferd) FEar
Rfrcar gat AT grar NATL.CB.307
SaerAY fstrer gerrdt fafdr
TSET GRS Ty Jaad 1, 2024
gEdas & Alfas 9T

e, Fafrcar gatfh fadr geraar 417721

el & gRUMA & aR # fAfld &9 & g fear arar 8
3rdrer & gl Aot 3ifae g &1

5.8 MFA gfaur I §I=ar MFA &1 giaerm [oer ars & a1 S Ty,
HOT e Ui & 9T T@T 978 TR 3R o oshl T 9] glell ol
MFA gfatrm # KP verar garT e fanelt off 3maegen il 39
Qar3it & T arclr rafey off enfaer gf Fenctl B

5.8.1 Gy T S #7 YR MFA sl ZaRT #ST T §T T

o ST T ALROT 38 ITUR IR foham S & o #3T & ard
FATELY SEHT haol & AT 781 3 AT T 8] 3T FAT 7|

5.8.1.1 faa ey I Faver (R-AAa) ard MFA-9TT

#7S| IR-NATHT T 917 7S 1 @it Ao Qansi
T 7Y ST X T A B

5.8.1.2 g FIT Halsl aral (A1) MFA-ITT 7Y+

Ue UTF dIATRT A H1 37 ol A Famt ) Al
T IR e TR § foras fore (1) #8er safeded
¥ § SFACR & 3R (2) I8 34 AT argsh ear
$ITCTeT =T6T foham a1 §'| AT gaRT R A¢T fhu arw
for & feew & UTRa & & forw A% & et &
=TT (Explanation of Benefits, EOB) Si& g&drdel
SeTel hiat ST TR Bl & | UTS STHTehc HIST I
farelY 8t 3r&dienct arall & fIw 3rder e arges & ar
Teh 37TeT SR AT BIclT & | 9T SiATehd HIST
39 AT aTgeh SaRT 3ol i 3R HT gEdTdsT

3USTSY hlelT 3TIeTH ¢
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gEdas & Alfas 9T
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5.8.1.2.1

<IAT aTgeh | 9Tod 3T | Teh T SHIATh
FLST F KFHP/H E@RT 9eTeT I 315 darsit
& fow 38 AT aree & A arel fhar
ofY $aTcTTeT T KFHP/H &1 |G gieT 8|

5.8.1.3 f3¥ar3e Agge| Mfehcar @eth fadig gergar & fav

JITAT UTed A dTel ALSH & KP SaRT ol Silet arell
T, FRHH & forw FNST Fr Jegar FURaT &= &7
STAHT TohU STeT aTel YTl ATIGST & YR T
MR giell 81 ATl o TEcl 3UcTet P& & TR &
sifaRed SeeRT grEfes aRfRise 7 TarT 7 & 715§
Kaiser Permanente Regions @ TRTorse &1
e 1-8 34

5.8.1.3.1

5.8.1.3.2

wHTRIT graT 1 AT — gger & el
qradT| Teh FLST S MFA &Y 9T & fow
Jgol & 919 ¢ (ST foh 7 5.5.1 H @9 &
AT AT &), 38 AT GaRT dged el
aTel @i IT Y&leT &l 318 FaT3HT & Yoeh W
100% MFA T< Ted et

KP garT @enfaa araar faefRor — s
FF-S[ITCTST TRY| Teh AL ST AIEfeA -
T&TUT & ATGST ! QT AT &, 38 AL
GaRT dgeT T SiTel dTell ST AT JeTeT hr
S Qa3il & fAw e & FEd I Famsieer
Tehol MFA B¢ wTed giafT|
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Soerdt fasmer gerrdt fafdr
TSET FIHETRIS Ty a1, 2024
gEdas & Alfas 9T
e, Fafrcar gatfh fadr geraar 4179 23

5.8.1.3.3

5.8.1.3.4

5.8.1.3.5

KP gart @enfae araar freRor — R
et & Fhd| Tk AdS S fad
TR & Hebel o HTAGST T G HIAT
g, 39 AT SART TgeT T STeT aTell dTaTeT
7 GeleT 1 318 Qar3it & foIv geeh o #7maT
W 100% MFA ge Ao

#IST ST WIETT-G&TOT HATAES Y G FIAT
g1 Tk AN S ATT-908T0T & AleIcs!
QT AT &, 38 AN GaRT dgeT I STl
aTell IRTA AT YeTe Fr 318 Jar3ft & fow
Yok o GEA I TSI Tohel MFA B
ST gre |

#le it 3° RfcdT @9 AR } @
AT &1 T AT oY 3=g-Rfeaiy @d
o HIGTGS! ol G hcll &, 3 ATl GarT
ggel T ST ATl AT AT USTe T IS
a3t & v e W 100% MFA T
fAeraft|

5.8.1.4 gasila ¥ & it aral (wfagdf) | KFHP/H, Star oft
ML BT, AR e T AR/ eraare SAT FRat

fATersT, AT AT 3= Hiofell T F STFAGR
aelt & gfdqfct e g1
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5.8.2 AT & graar T 37afer| Biell 319 A3t & ferw grar 3afey,

TIpfd T TRIG & IT HaT TeTel He H ARG 8 A1 54 oot
&aT ST I TR 31T 27 39 & & 2[E BIclt & Irar rafer
foraTe Shaer Teh WAT ToT & fAT gicl & 3R KP & 39a)
faaderrR earT faffie dlt @ fAuiRa & s &1 goe
fefafaa ols arffe ¢

5.8.2.1 fafrse g& 3raf®r| J9 wiar 379 Far3if 3R @
FOT THTA J Ugol UgdTel 3T ShrAT AN oI9Td Ry
& forw 31frerder 365 feaT|

5.8.2.2 FA AR 4N, FEABI Fa¢ 3R Aegad
S@HTA| KP o ST8T UeTa &l SATer arell Jar3it & fow
37&ad 30 feaTl

5.8.2.3 ez RAfFcwT 3usor! fashar ganry 3mqfd fehw arw
Rfdrear susot & fow sifRean 180 &=

5.8.2.4 399K $I AT IT S@HT T F3T| KP FeTaT ganT
fAuTRT 3g=rR $r 3rafer 3iky/ar cgara i #31 & fow
37ehad 180 &I

5.8.2.5 fadiTr eraar & AT ger: 3rdes FI&1| Teh AU
FAiorer gl T AT fafy & e (30) &= g
3R 38 a1 el oY FIFHH & faw T & 3
GhcT g
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- gt fafy
N Saadr 1, 2024
xSt & AT T

S N N S— 41 # & 25

5.8.3 gfer favea #1 71§, 1eg A 1, A1 wANfRT Fr 1) KFHP/H

fafrse fEuforal # 3=t fadenreren R o) fondlt MFA gfaerm s

eg, foRea a1 gnfaa o) gahdr §1 513 eafafaa Rufaar

AT &

5.8.3.1 eN@rers), A a1 T aRadsT| @), era
TITeAT, TRT, AT ST AT AT & Searg AT 373
gRTEAT &7 ATHAT ST MFA IR $I 31GST Fi
FHASR FIAT &

5.8.3.2 W% Uq Al Farey AT FIRA%AT & & graar|
grasifae 3R el Tareey A sRiswAT F fov SR
T FIIST T T ATAT AT &, AThed I8 37 FIRAHHAT
&Y 31T UfshaT 7 TEANeT STgT AT 2

5.8.3.3 UgHTe AT 37 [Tl Al | foraly FIST T MFA
gfaer fAea & STe 9gaTe Silel ael TRy Shalsf AT
3 AT At o HROT 91T Ja13it & foIw ek
ggol T g O & 9ot fomam ST &1 3R QAT 8T g,
ar FST FT fIeT & 3T AT & forw d7 AGT S ghar
(1) foas fow JA0sr safFdera 7 & SFaeR & 3k
(2) TSTERT STl 3oTeh & Thavsl AT ey AT
O & w1gT foham aram gl

5.8.3.4 §¥ Ha¥sr # IR a1 A O89S 80T =R
$hael H IS ST 81T & al 38 MFA i%HE & i
O 3MdesT A & ToIT Shgl STuam|
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5.8.3.5 W[ AT A Feelra | AT FIS ST de 31T & Fg
deolid g1aT &, 38 MFA Wianmd & Y & 37 i &
forT agT SITTa|

5.9 e[!S HIAT| Kaiser Foundation Hospital # f&T 91T 97 31ewcirer
eh & TIT MFA-ATT #JIGHT @ T ST TR (ATl Hehol Yoeh) TeleTl
gfaefaa g1 a8 #89, 59 Kaiser Foundation Hospital # o1
3TETAT JATT e T & 3R J MFA #1%H & foT aiF § e o
MFA & gfaer =gl fAell & a1 e MFA &1 giaem T 3R Y
fear & 39 5o7 Qar3it & AT AR R 9t 6t St arelr TfRy
(Amounts Generally Billed, AGB) sT&T &sir 8131

5.9.1 3H dk 9T & i st arelY uf¥r| ifea safeaar & oo
3TYTARTelleT 37YAT 3 AT fehcar daT & ol =g
AR W forer T STt arelt TR (AGB) T fiefiRoT KP Shogil 9
feham STTem 8, Sie fob oy at-faflise aRfRrse & 3tegsimer VII &
afota famam s &1 Addenda for Kaiser Permanente Regions,
egAc 1-8 3]
5.10 FHdFUT FRER)I

5.10.1 3 srfergEe v | KFHP/H 3ram 38eh! 31T 8 & ahdel
aTell IS 0T TN Toledl FIGil T MFA SRIshA & st
ol &7 A a1 g gerIfRt & IR 7 gl e
ol 3T T el § 1 3T 3Tegaer gamrdl # et fad
a1 enfAe §:
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5.10.1.1 JUH Uree-3Edmer TeeAwe I 120 feai & 3eex
T A& o Yare &, foas Trar ake
I fohar ST § T MFA T8 oll9T & folT 3uerstr
g S gl

5.10.1.2 3TETURUT HolFele HRasar (Extraordinary
Collection Actions, ECA) T ¥t & &1 faf@d
AT YeTeT R ST fah KFHP/H 3raT shis %o
I Toledl ALST Sl SITaTCT T SehlAT I o
3ITCATeT §f IR IR AT TG § AT 3
HRETE! Sl FAIHAT - fafed Faer &1 fafyr &
30 =T & Ugel =TEt gian|

5.10.1.3 9ol 3T & AoT TdaXT o T MFA ifa &1
Uoh Tl HINT H AR JEleT fohar ST=T|

5.10.1.4 TIATYRS &I MFA SAfad a1 MFA 31ded gishar &
ERIeT FETIAT UTed il & aleh & I & Alf@s
T 8§ AT e T JATH LT

5.10.1.5 TS Ih1AT AT FAIST & Sold Fr AT TTA & F70T
Yl Tl H TATATAIRT el § Tgel, 3er
el 9T FRIGH I qradT AaTRT Far|

5.10.2 FHTURYT FAFAA FRASA! T fAeaeT| KFHP/H Fr=faf@da
feufaat 7 frd A8 & fawey 3raraRT SHotere HRadr
o T HIAT & 3R T €7 39 AR et o1 ageT Toledr
T Tt I ITATT Sl 8
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5.10.2.1 3R A & I U Hishg MFA giaem g, ar

5.10.2.2 3eglel ECA & glel o dTe; MFA 37Tdest & < fear
&1 ECA I d« ds fSefad forar srar g, sie a6
qradT & 3fas fFaRor 78 & forar s g1

5.10.3 AT AT HATUROT FoF0T FRASAT|

5.10.3.1 3T yamat &1 sifas faufon) fRe ol ECA &1 &
Hlal H Ugel AT Toied Ish AT AT |ar
Accashdll fle=TT T ol T Gl e hiar:
5.10.3.1.1 FST I MFA #-I%H & IR # giad
e & TT 3R gamrEt @ @ faar
e, 3RT

5.10.3.1.2 #{F & MFA & AT 31ded i &
forw uger fafeler faawor @ &0 @ &
240 et &1 gAY fear = ¢

5.10.3.2 39sIFdT Hi3T TAfaaal a1 w3 sg3r 1 Rure
T KFHP/H 1 38T 31X & 1 Hed arell i
ROT Tl Toledl ST hSC TatfeH ! AT Shise
s &l TRl Ufcisher et 1 RAle & wehd B

5.10.3.3 =1+ a1 RAfAe srdaRan i o =Rs ar
fAfaer FRAS F & gget, KFHP/H a8l Ser arar
T 3T Fah T8 AUTRT F e F v 7 0a1
o fRufa $ir s Far § & a1 #8s MFA
HIAHH & foIT 91T B
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a1, 2024

gTaras F Afas
e, Rifecar aatht e agar

L
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5.10.3.3.1

5.10.3.3.2

MFA $R%H & foav a g1 00 7de
S MFA % & fow aiF §, 37
faeeyr 1% off 31faRerd FaEar et
HT AT gl VT WIS MFA R 91T ¢
3e¢ {eg Y e Srar g AR g@
foraTehelTd & 3TUR 9X argw & fear
ST 8

MFA%ﬁtrtrrar;rg’mnag?whﬁ?r

A 7 &= 7 fad Jifasr

7 =k &1 3R @ g 3efHlee &

a1 Reafaf@g sRyarfar fr ar

Hohdll &

5.10.3.3.2.1 9iR&fAST &1
FOTTaY

5.10.3.3.2.2 HweAT/RAfae
FRas| om0
afed & fasey
hIeToll ShIRATS FET hr
ST & ST SIS &
3IRT e g FIg
3T HAgcaquT 3
Tl &

5.10.3.3.2.3 @& W)
UMK |
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5.10.4 ARG FHTURCT ForFere FEsar| KFHP/H fare oft
gRfEr # Refaf@d FRars o af Tag aar § & & &or
T TSATe T T et T IeTATT T &

5.10.4.1

5.10.4.2

5.10.4.3
5.10.4.4
5.10.4.5

fohdll WIATaR: @R el AW RY AT 1T o
Het oh PRUT CEHTS Pl TARNTT AT AT 3EATRR
AT, AT TUTdRTlleT AT RAfhcThIT T & HTaeTH
T JeTel it & Tgel $ITcTeT T HTIT el

T @raT &R & HOT &l fhdY i geT
I ST

T9far I BISEy I1 @rar dr STed|
TIRFART & aRe &I 3R e
SISY 3¢THTE T R T AL HTT|

5.11 3T9eT 3 ArdSfors T ATdHTea Hatt gfafhar| KFHP/H
3TEATRY & F 379 MFA S5 91T ATeIes 3R 3mdeeT Iihansit &t
TANTAT T Hehell § dTfeh T 3R FENT AIHR @RI 39T AT
ATdSifaieh TARLY ATATHIS & & H 3T AT geaAT § gerfad
TeErat 3R A & foIT et FErIdT 7 SgIay St o |

5.11.1 9HdT & GHTAT IgaTd FIGTI MFA 91T AlACs | AR
dedral # [Aaoi@d searg iAo g Iod &:
5.11.1.1 9rFdr fasyy S TAFRNT FAT|
5.11.1.2 ITUT-Y8TUT & HTEal hr TIAT Sl TG

5.11.1.3 3= RFcHIT TT ATAcs T WAT I FH HIaT|
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qiferd &1 qiferdy Ear
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5.11.2 3TaesT YFhaT & FHTRAT SgaAd| MFA 31Tdee Ifshar &
AR Il H [AFTaTaad seord AT & Hohd o
5.11.2.1 S I gAAE fadr Seery (3149, 3, I
AIS 8 3R W) TeTeT et 3R sy derar
Qe F¥el T ITAT ST ST (1) STedr SeT Hilt &r
Wm@mﬁﬁmﬁaﬁwwaﬁ
foma ST wheTt &Y, (2) 3Ry &1 97$ faeiar e
T TresTT & HROT 3UTe o & 3 (3) 9rdr g2l
Heho! dTl IS 3T HIET of 3ToTsY &l
5.11.2.2 [ 3 T [FUROT X TAT fohdll e &
hROT ATTST H /AR o ThdTeT & T
€Tl H TGeTT|
5.11.3 FdT & fAT 3qerstr ATARRI MFA FRIGH H AR Searar
U STST SATThRY sl MFA &dshd o e Yol 3R gaTiae &=t &
KP &gl IR SAdT & ToIT 39Ul 1S 35 &
6.0 gRRIST/Tge
6.1 9fRfase
6.1.1 gRfASe A — ersel &1 Aserdel
6.2 3r¢THAT

6.2.1 31¢THC 1 — Kaiser Permanente Colorado & farw gRfarse

6.2.2 I¢THT 2 -

Kaiser Permanente Georgia & folt aiRfRrse
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6.3

6.2.3 31¢THC 3 — Kaiser Permanente Hawaii & faw aRferse

6.2.4 37efelsssh 4 — Kaiser Permanente Mid-Atlantic States &
fere giRferse

6.2.5 31¢THC 5 — Kaiser Permanente Northern California &
ToT gRfArse

6.2.6 31¢THC 6 — Kaiser Permanente Northwest & forw gRfarse

6.2.7 37¢TdHe 7 — Kaiser Permanente Southern California &
forw gikfarse
6.2.8 37cadc 8 — Kaiser Permanente Washington & foiw gRkfarse
et
6.3.1 Patient Protection and Affordable Care Act, Public Law
111-148 (124 Stat. 119 (2010))

6.3.2 Federal Register and the Annual Federal Poverty Guidelines

6.3.3 Internal Revenue Service Publication, 2014 Instructions for
Schedule H (Form 990)

6.3.4 Internal Revenue Service Notice 2010-39

6.3.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602,
RIN 1545-BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional
Requirements for Charitable Hospitals

6.3.6 California Hospital Association — Hospital Financial Assistance
Policies & Community Benefit Laws, 2015 Edition

6.3.7 Catholic Health Association of the United States — A Guide for
Planning & Reporting Community Benefit, 2012 Edition
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6.3.8 yardr @t KFHP/H derdse 9 foio=tToi@d Sergt & felt Sardr

AT 3TeTeH g

6.3.8.1 Kaiser Permanente of Hawaii
(www.kp.org/mfa/hawaii) (373t &)

6.3.8.2 Kaiser Permanente of Hawaii
(www.kp.org/mfa/hawaii) (37315 )

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal) (33Sir #)

6.3.8.4 Kaiser Permanente of Southern California

(www.kp.org/mfa/scal) (373rsir #)

6.3.8.5 Kaiser Permanente of Washington
(www.kp.org/mfa/wa) (331t /)
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gfifRrse A — 2regl FY erseTadl

TS MFA (CMFA) — 3 08 faifoia ffehcar detll [ @gradr sRisha gid &,
S & 3T dTel IR-SATHA HR A AT arel AAS 1 KP dhoal T AfhcdT S@sirer
AT JeTl e & [T FHer JTenRd dur AwE e HIaaT T T Hd 8 |

FOT THT TolHT — Ueh VAT AT AT HITST, ST Tch&T AT 35cAeT HRaTs anT, fadr
dAGR AT FOT WIIGR T ThTIAT, AT FHIAT BleT T IRIT F3Td gy, TG HLdAT § AT TIE
T T TATH HIAT &

ez RIfFcHT 39T (DME) — 398 o7 et anfAd &, <iferst % I8 a& difaa
oTe1: Hleleh dd, SATWAT, ATAGoR, Teod ATHTead YT, TR H SEIATS §lol dTell
e ATSIT SHYUT SHISAT, SEITUAT, dlehY, 3ETCT & [, 31 DME AIES & 3R B
# SEAATS Blol ATeT 3iereiTolet | DME & 3iTfieerd, HiAa 31eT (51 foh srg=ias
euferrea) 3iufad, aur A s aur 3Mqfdan) AR 3a-fe-H3et i, v
58 (S foh JelToTehel 3Mqfcar 3R ara Fetl 3mqfcan) enfae =gl ¢

a7 — U1 A ST 56 A 7 afote 9rar AlTEUs s 9 AT §, I8 98

(1) 7O IR-NATHd 8Y; (2) Fre Ardarfaies Hrdshd & ATETH ¥ FHalel Ied T gl
(S T Medicare, Medicaid a1 frdT TaTE2T AT TFTdeol o ATCIH & Y ThaT AT
TEITAT YTed TIELT FaT AA); (3) KFHP & S fondll gav Ty &A1 ganT fifAd
gl; AT (4) KFHP SaRT shaX fohar aram gl

T8 32T W — AW TeT & fashar it Repls Seed 9T MR T Algel &l
YT Fah AT TIRTHdT T 3TTeholed I o ToIT AT T SATFIIT ATTRRT Sl
THET FId | g AN T [T 877 AT TR FT I0TAT el o oIt THATH ATAR!
TR W Tcdeh FALIST T 3MTehole] T g
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Fster I Ren-fader (FPG) — e & AT arf¥ien 3m7 o1 T T T 31ARFT &

TAELY 3R AT Qa1 4T garT AuTRa foam Sirar & 31 g aeet 7 arerren

3193e R ST B

Tt wRrael — sHeT SEAATe KP el & &Y 378 Qanail & 3arelleT & folw 3ucrstr fafdres

fIaaIvoT 3R TaReT Fhalst el & TR & A Fl SATTRRT 3T Il & o

feram SITem 81 St #ST Taeiig TR 8d &, 378 Ta-37aTclTeT, T9=T §aAT arel, e dier

aTel 3R 3 ofteT et § foiegier 7T T Ol S T $ITeTeT ¥et F IS T

I &, olfchel g ge1 cioh WA e &

JET — U Ffad & @ Fr aRFTAfS & forw Reufa #1 avoms, sar [F = aoie fRar

IRAT &

o VA TU ST HIST & TGt o [T 3eJohel oI81 &, i foh SR, UTeh, Heh &l Tedl,
Grell AR (TSI W) |

o HTUTATAlleT ARUTEY H|

o ol T U HSehT AT MIThTeleT IRUREAT § 37TeT dTel SEX Tl o ferw gRacit
37T HEIgeh 3aTH H|

o IWIFd H T fhaT Y TUTH R, AfheT Tah 3169 T & fIT (FRTAR 30 &=t d)
foRalY 39T AT TEATT H AT ST d X R & |

o el ST fara-FUTe @ Ueh HedTg & 37ec a6 foishlel 910 §, AT Ble] §arsieten
ﬁﬁﬁ*waﬁrgv%,ﬁwﬂ:mﬁaﬁm@rwaﬁ@méﬁaﬁm
g1 & fov 39 IfFd & ur@ Tares 3R SR JUIC Acas el 8

o fRdY TTATTT T T Tedig & et BTame frv o1 )] §, S & #aaf@s wareeg ar
ATGeh YeTd GEINT 3UGR Fog, fHaH & o@dR 30 @ 31 a1 ae @ &, 3R
3% d1¢ R B &Y ggaTe gl a1 313 §, 3R &R 9T & v 39 afed & a9
AT AR ST FUIC sicae «1el g |
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KP — 39# Kaiser Permanente Insurance Company (KPIC) &I ©iseY Kaiser Foundation
Hospitals 3iR {-icic\y 3TTdTa-Fellteleh, Kaiser Foundation Health Plans, Permanente

Medical Groups 31X 3aTehr FETIT IS HUATAAT ATTHA & |

KP Fg — sg# frdl sART & 3dRe Ta 91 #1971 AT Fis o #ifas aRer anfaea g,
S KP cOadry B & TdTele & [ol¥ KP & Ta1fdca & 37 9¢e TR off 315 | T &l
SEH AT Qar guean off ATfAeT § (S8 & IS SART, 3ra1 KP e, SehrS, 3rar fonelr
IR-KP SART T 3T AR 37UdT a1 &7) |

qrerT-gifErT — vt ey, o ATeas @ AST qaRT Vel i 1S I AT STgdl Ser
T FT sTAATH fhaY A AT HRIHH A1 MFA F faT grar fAeiRor axer & faw
foraT STTaT &, S 39 1 W) 3MTRd &idT ¢ & a7 gefdta saferd i exe] 3T s
TR feem-fAder & FuiRa ufaera & 310 &

AfYFH 3T AT (MFA) — Tsh UhT Sidishd S 9T 37 A1 al Rfehca T @t &
AT el & ToIT 4 et §, i TIfehcdia &9 @ 37Taedes ATt T THIT AT 3RS &
b I A A 3rEAY g, 3R 5 ofeit & rdsiiores va Aol farelretenail Siell & g0

SEAAT FX foraT &| STTFAaT SaRT SWHTe Heh 5 AT T AETT & $ITAT H FETI]

& fIT SIRI%H & AT G HET ST B

Rftrear wah srqfefat — 3 gor: 3T F i 51 Fehel arell Rifshcdy qrHad gl §, S
& - RaferecT, e, ar3s 38y, aur 8397 - oeg fhdl asdauRe Taey dar
eTdT garT fRAfehcdla §9 & TGS HaT YT Hd AT TN fHar J1dm 8, saH A3
@R el g BT & I T ITed Y TS AT AT AET @l E

FST @R R I aTeT @ — 3HH 7Y § KP &gl (314, €91, 389 GFaey
Folllareh, Rifercar Fg, Rfercar FRTET S sARG 31 3m3c Ui wrEffaat) & urea
a@HTel & T fomdr el A1 FEw Siret arel Y[eent o7 ag fewar forwrehr ufergfel v a
ATaetieteh &9 & T T TaEeT STHTA FIRAshA GaRT wA6T al STl o
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BIAH! G — Ig A 3 arel KP Senior Advantage Medicare Part D #&&aT &l faxda
HERIT Y&Te IdT g, Sit Medicare Part D & 3{eddld &hav U 1T e A3 DfSsheed
a3t & foIT 1ot TR hr eRTTRY o1 3TATCTl et & 1THY g &

& ATl — E Teh IR eIST HITSaAT HR/AT EXHRT TSiTeadt &l Teh YOI &, ST ey
AreTRs aRAer - S & rdstfe 3Eddrd, Aeeride Fellfes, T, Je8 RUEY,
AT FATELY ohrs, faedmery i & IR-dIATShd ollail 1 Ffhcdg S@sirer dare
UeTe i & |

HEUNATHT — T W FTdd gl & Toleteh ITH FAELY HaT &1AT §lel & dTds]g s
ATH, T, TEAT, 3R HEAAT I AT Il 3o7eh ferT veh Sg o131 faeh
T T &1 F9E T 379 9  fFU S aTer @t & HROT 39T ALY ST
QAT ol F T L & AT oY AT oI &

-diorgpa — 3 W safad g § foees Ira Faree SEHTe T3 & Tt et
A\ & forv Tareey dar tAT a1 i T8 a1 T 9rafad o geradr =g
g gl

JfaudeTeier TAHEAT — SHH VH STAATEIRIT THE ATTH & foretent Tareed 3R
0T 3eTeh! ATATTSTeh 3R FEAT, AR, ST, 337 A1 3HAY A arol gE
T o HROT HHI TETET T JefalT & 3T SNEH H AT STelm B

Re 37w a1 srdwsie — Ig ~IATery @RI Y& &I ST aTell Teh Fishar gidl & foras

SATATT SaRT IITHROT hr fAder f&ar Srar § i a fafde 3raAr=r et arel <afad
Y FITATCIT & HHET of 3TV | Y§ Teh TREFART dRE & SHET 8iell &
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gffise: Kaiser Permanente arfAerest
gRfArse i gt fAfd: sead 1, 2024

I. aifereT $RATIE F Kaiser Foundation Health Plan $iag Sifa, WA
HIATIET (ST 3RFTdTd, 3ETdTel-Hagy Fellieien, fAafhcar g 3 RAifhear
AT 37a97) 3R 313¢ Uic wrHATAAT S Tt Kaiser Foundation Health
Plan 9< o] 81t &1 aTfRIaTeeT & 31&qdrell & Kaiser Foundation Health Plan
H farafaf@a st enfaa §:

Kaiser Permanente Central Hospital

II. MFA Y F raesta afaRea a7 3R 3r9 Faw
a. fafed 9= 9w

. KP 9erdr gant Rfehcds &7 & 9w frefiRa 3iik smefaa
3R T €Y KP 3if3aeisl/E] dex & ATegH A WS IS FHIA
1 7T

ii. KP 9erar ganT Rfehcdsa &7 & o ferefifiRa 3iik smefaa
3R AT Y KP 318 2% & ATeas & WldT a1 et 3mqfd
3R g3

III. verar st MFA #ifa & srefier & 3l St sa areller a8t &1 Kaiser Foundation
3EqdTel & MFA FAifa & 3reier 31k MFA Jifa & 31efieT 7 3meY areY eranait
T 3T STl & fw KFHP/HP MFA & dsrarge www.kp.org/mfa/wa
(3Tl ) W e 3T §
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IV. SRFA Gt IEFRT 3T MFA & fT smdes w3a11 MFA Aifd, 3maee
g, fder, 3R e s F gRier (39 5 9 sieR) fr s afkd
MFA SR T STARRT 3T A9 & [T Solaeiioaie Ta®T & AT §TS Hidr
fre[eeh 3ucretr &1 1S FRST KFHP/H @ QT AIed el o aRTeT I7 38 §g
MFA &Iha & o7 g dlehl I 3Tde HT TohdT g- Tolde STFdITd &9 I,
COlhIeT GaRT, AT IAGAIT GART AT fohdT STTeT eMfAeT g1 (Nifd &
37T 5.3 3R 5.4 3H)

a. KFHP/H 39uT8e & JTeTTge e &1 G FIAT AR FTHAT HIA11 T

AJST MFA T dararse www.kp.org/mfa/wa (33ISir ) OX 31TdesT &hr
STTThIRT T Sl eleh & H FX Y STHT I ThdT g

KFHP/H 39WT3E § FRAFH el YT SI3AaIS FIAT| Hrdshe
AT T Serereifeleh T MFA T dsrase www.kp.org/mfa/wa
(37T H) W 33U g |

FAFC S T A FRAGH Fath SATTRRY HT 3T FT]
medfinassist@kp.org 9T $HeT GaRT HIAHA et SATeTeh{T
SoaCioldh TTeal e[ O} 3eled § |

FRHH FaH SATASFRY ITCT FHIAT AT ATFAINT T F IHTAGT FAT|
SRIshH T ST RT Kaiser Foundation Hospitals & 31Te1TaT 1 &
Heieey Kaiser Foundation Hospitals & $7cft 3 3aTcfentellst fasmelt
H 39crstr g1 KP & T8l dehlel @I IRER & SradTies wried
# spaany off 39eret g1 fohdll oY Kaiser Permanente iaerm &
SIS HATAT AT Th-3oT 3Th T HHANT 3T & |
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e. FFH T TAFRY F AT Ier FIAT AT AT G@RT AraesT

FLATI TNBIT GaRT STTAHRT o1, MFA qraar et & 31T MFA
& forT 3mdce st g Rl FIST T TETIAT YeTel el & forw
FHARY 3T g1 A feT 1T AT R AHIRX F YR, Foe 8:00
ol T QMM 5:00 FoF PST deh FHaTaTRAT & U fohdT ST FoheT &

CollthleT AsX: 1-800-442-4014 (TTY 711)

FTIHH Y FATTHRI HT AT FIAT AT Al GART AT FI Th FASA
Hel GaRT MFA SRishH & AT quT 3HTdesT STAT ieh HIR-IHH &l
SR T AT T Fehell & 3R MFA o TIT 3HTdeeT Y Fehe B
SRR o 31T 3R et 38 Id TR AT fohT ST Thd &:

Kaiser Permanente MFA Program

PO Box 34584
Seattle, Washington 98124-1584

qX #1X §U TG Y ST T H STHT HIAT| X R §T 3G
foredY off KP aRET & Ih-5T ST IT TGS HIATAT U I TFdaTd
Y H STAT HAAT ST HheT & |

V. OTEdl $T AFES| MFA 93T &7 fiRor sid @93 ol #de &1 e 3
TR e T STrem &1 (Ffer &hr 31egemmar 5.6.1 34)

a. GrIT-udieTuT & HAledes: INET Gy Tey feenfadan & 300% ds
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VI. femrse asge| Mihcar @t [ad @gridr & frw Jeadr wred e ard
FISAT & KP @R o STTet aTell A1, FRIHA & Tt AT I Aegar fuiRa
HLal H STAHATA ThT FATT aTel YTl ATACST & TR 9 TR 8l &

a. AT ST WIET-TETOT ATTES Y G FIAT ¢1 Teh AT S
AT -TT&TOT ATTGST sl G AT &, 3 YGTeT & 15 [ar3it & ferw
AT @RI dgeT &l Siled dTell ST AT Yoeh & FEN T Eells i3I Tehol
T JICT B1eiT | e &hr T FIST hl 8] 3T GaRT Ao eli@d aiteh

 fFuRa $r s 8
wHi It feanfader
gfaera T werran ge
q GED
0% - 200% 100% e
201% - 250% 75% T
251% - 300% 50% BT

31IR 3T FE (100% & H&) &Y STl 8, dl AW RY b1 G $a7cATed
AT 3T § IT SHH SATST-HeFcl 33Tl AISTAT Seflet T [dehoy
fAer 1

VII. 31 aik a¥ faer &Y a1$ afdr (AGB) &Y roraT 1 3mer®| KFHP/H foRaT oit
3maTceRTel=T et a1 RAfhcdiar &9 & 3MaTeh 3T @I & fT oJh-dh
fafer &1 3uTer shveh IR & Fehol Yoohl T AGB & A I[UT FTsh AGB &I
frefRoT 3T &1 AGB X 3iR 70T & Hafard Seier KFHP/H MFA &hr
dearse www.kp.org/mfa/wa (3316t &) T 3TclsY & |
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