Tom Tat Hop Dong Bao Hiém Hb Tro
Tai Chinh Y Té (Medical Financial Assistance)

Kaiser Permanente cung cap chwo’ng trinh H6 Tro Tai Chinh Y Té (MFA) dé gitip bénh nhan chi tra cho
dich vu cham séc. Chu’o’ng trinh ¢6 thé dai tho cho tat ca hodc mot phan chi phi ctia cac dich vu chdm
séc can thlet bao gébm ca thubc, do Kaiser Permanente cung cap. Viéc nhan dwoc tro gitip phu thudc

vao nhu cau tai chinh nhw dwoc mo t& dwéi day.

Ai hoi da diéu kién?

Quy vi co thé da diéu kién néu quy vi o thu nhap
thap, khong c6 bao hiém hodc cé bao hiém dwdi

mtrc. N6i chung, quy vi d diéu kién nhan hé tro

tai chinh:

« Néu thu nhap hé gia dinh clia quy Vi bang
ho&c thap hon 400% theo quy dinh vé mdc
nghéo kho lién bang

« Hoac néu quy vi c6 chi phiy t& qua cao so
v&i mire thu nhap clia minh

Chwong trinh sé chi tra cho nhirng dich

vu nao?

Chwong trinh MFA ¢ thé gilip quy vi chi tra cho céc
dich vy cham sdc can thiet do Kaiser Permanente
cung cap Trong do bao gbm dich vu cham séc
cap ctru va khan cap cling nhw dich vu nha thuée.
Chuwong trinh ¢4 thé dai tho cho toan bo hoac
mot phan hda don.

Chwong trinh sé khong chi tra cho:

* Phuwong tién chuyén ché y té

»  Phi bdo hiém cham soc strc khoe .

«  Céc chi phi lién quan dén phau thuat tham
my, cham soc vé sinh hodc mang thai hd

« Cac dich vu cham soc strc khde dwoc cung
cap bén ngoai Kaiser Permanente

«  Dich vu chdm s6¢ ma nha cung cép thudc
Kaiser Permanente xac dinh la khong can
thiét vé mat y té

De biét danh sach day du, hay doc hop dong bao
hiém MFA tai kp.org/mfa (bang tiéng Anh).

Toi c6 thé nop don dang ky bang cach nao?
Quy vi c6 thé ndp don qua dudng buu dién,
fax hodc dén truc tiép.

Quy vi cling ¢6 thé nhan mau dang ky trong tai
kp.org/mfa (béng tiéng Anh).

Quy vi c6 thé dang ky tai bat ky thdi diém nao
trong qua trinh nhép vién hoac thanh toan. Quy vi
khéng phai chd nhan dwoc hda don méi yéu cau
tro’ giap.
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Trong mot sb trwdng hop, chwong trinh MFA co
thé ho tro chi tra cho dich vu cham soc cua quy vi
ma khdng can quy vi phai dang ky.

Néu quy vi d diéu kién nhan tro gidp, chung toi
sé khdng tinh phi cho quy vi vwot qua so tién
thwong duoc tinh (AGB) cho dich vu cham séc.
Hay truy cap kp. org/mf (bang tiéng Anh) dé biét
thém thong tin vé AGB.

Téi s& can nhirng thong tin gi dé dang ky?
Quy vi sé dwoc yéu cau cung cap nhirng thong
tin sau khi dang ky:

«  S6 thanh vién trong ho gia dinh va thong
tin thu nhap cua tat ca ngudi Ién trong ho
gia dinh

«  Chi phi cham séc strc khoe, néu biét

+  Gidy to& chirng minh thu nhap

Cung cép g|ay to chirng minh thu nhap dé gitp
chiing t6i xac dinh xem quy vi cé da diéu kién
hay khong.

Khi nao t6i sé biét dworc liéu don dang ky cda
tdi c6 dwoc chap thuan hay khong?

Néu don dang ky cla quy vi da day du thong tin,
ching t6i sé gri cho quy vi mot la thuw ve quyet
dinh cda chung t6i trong vong 30 ngay lam viéc.
Néu chung toi tr chdi yeu cau cla quy vi, la thw
nay sé c6 huwdng dan vé cach khang céo.

Néu don dang ky cla quy vi chuwa day du théng
tin, chung toi sé lién hé voi quy vi. Chung t6i sé
dwa ra ngay quy vi can cung cap thong tin con
thiéu. Néu don dang ky cla quy vi van chwa day
da théng tin, quy vi c6 thé sé& khong nhan duoc
hé tro' tai chinh.

Toi c6 thé nhan thém thong tin & dau?

Quy vi c6 thé nhan thém thdng tin, hop ddng
bao hlem va don dang ky MFA tai kp. org/mf
(bang tleng Anh) Théng tin dwoc cung cap bang
nhiéu ngdn ngi ¢ dinh dang dé truy cap bang
trinh doc man hinh. Quy vi cting ¢6 thé goi 6
1-800-390-3507.

8% KAISER PERMANENTE.
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(tiép tuc tir trang truéc)

Hé tro tai chinh khéc

Bu’cyc hé tro thanh toan cho cac dich vu cham
soc strc khée

Néu quy vi khong c6 bdo hiém chdm séc strc
khoe, Kaiser Permanente c6 thé hé tro. Dé tim
hiéu thém vé céc chuong trinh ho tro' clia

chinh phu nhw khé ndng hoi du diéu kién gia
dinh ctia Medi-Cal ho&c bao hiém duoc tro

cap théng qua Covered California, hay goi s
1-800-479-5764 (TTY 711) tv Thtr Hai dén

Thr Sau, tir 9 gid sang dén 5 giér chiéu hoac truy
cap www.coveredca.com.

Nhén tro glup chi tra chi ph| sinh hoat

Neu quy vi can tro giup vé cac nhu cau thiét
yéu, nhu thuc phdm, nha &, thanh toan phi
internet hoac cac tién ich khac, v.v., hay truy
cap kp.org/socialhealth (béng tiéng ‘Anh). Hoéc
goi cho Trung Tam H6 Tro Cong Dong theo sb
1-800-443-6328 (TTY 711), tlr Th(» Hai dén Thov
Sau, ttr 8 gid sang dén 5 gior chiéu.

Hé troy thanh toan hoéa don

C6 cac t6 chire hd tro ngudi tiéu dung mién
phi s& gitp quy vi hiéu quy trinh 1&p hoa don

va thanh toan. Quy vi cé thé 90| dén Lién Minh
Nguoi Tiéu Dung Y Té theo s 1-888-804-3536
hodc truy cép trang web healthconsumer.org dé
biét thém thong tin.

Chwong Trinh Xtr Ly Khiéu Nai Héa Don
Bénh Vién

Chucyng Trinh X& Ly Khiéu Nai Hoa Don

Bénh Vién 1a mot chwong trinh cla tiéu bang
nham xem xét cac quyet dinh cta bénh vién
vé viéc liéu quy vi c6 dd tiéu chuan dé dwoc
trg’ giup thanh toan héa don bénh vién hay
khong. Néu quy vi tin rang minh dé bij tiv choi
hé tro' tai chinh khong chinh dang, quy vi c6
thé noép don khiéu nai I1&n Chwong Trinh Xt Ly
Khiéu Nai Héa Bon Bénh Vién. Hay truy cap.
HospitalBillComplaintProgram.hcai.ca.gov dé biét
thém thong tin va ndp don khiéu nai.

Tim hiéu trwéc vé chi phl cham soc strc khée
Quy vi c6 thé nhan don gia cho hon 300 dich vu
cham sdc strc khoe tai kp.org/price-transparency
(bang tieng Anh).

Don g|a cho mét sb dich vu dwa trén thoi gian
nam vién thong thucyng Gia cua cac dich vu
cham séc riéng 18 can thiét co thé thay dbi.

©Kaiser Foundation Hospitals; Kaiser Foundation Health Plan, Inc.
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Cach nhan ban sao hgp dong bao
hiem, don dang ky MFA va théng tin
chwong trinh

Trwe tuyén
kp.org/mfa (bang tiéng Anh)

Qua dién thoai

[j 1-800-390-3507
Tw Th» Hai dén Thir Sau,
tlr 8 gid sang dén 5 gi® chiéu,
theo gi& Thai Binh Dwong.

Cach dang ky

—1 Guifax

= GUi fax don dang ky da dién day du

thong tin toi 1-866-519-1693

@ Guwri qua dwong bwu dién
Gui don dang ky da dien day du thong
tin qua dwong bwu dién téi:
Kaiser Permanente MFA Program
P.O. Box 7086
Pasadena, CA 91109-7086

—57] Nop trwe tiép
Nop don dang ky da dién day du
thong tin tai Phong Thu Tuc Nhap Vién
cua Kaiser Permanente & dia phuong.
e==] Gap cb van tai chinh
Goi dién cho ching t6i theo sb
1-800-390-3507 (TTY 711), tr Ther
Hai dén Thir Sau, tir 8 gi&y sdng dén
5 gidr chiéu, theo gi®» Thai Binh Dwong
dé tim bénh vién Kaiser Permanente
gan nhéat hd tro trwc tiép nhitng van dé
lién quan dén don dang ky cta quy vi.
(Khi dwoc nhac, vui long nhan sé 1 dé
dwoc gap Ban Dich Vu Tai Chinh va
Lap Hoa bon.)

Qua dién thoai

E] Goi s6 1-800-390-3507, ttr Thir Hai
dén Th Sau, t 8 gior sang dén 5 gidr
chiéu, theo gi&» Thai Binh Dwong.

GD
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

ol Tsasll Adclu 24 Hae o dilaa sy sea Ay salll acliall Cland i g3 celinly sacls ) canial 13:Arabic
Jsasll (TTY 711) 1-800-464-4000 a8, Ao Ll elac ) dasd Juail S ey Jucail (Jlasdl oLl (312 & 5!
iy o «Kaiser Permanente 2 U Adta gl S e slaall e el Jamoast (1i€a ) 3k AiSay ol aclia e
s Jie Clle Y (550 paladdU clarall s lacluall Wyl jigiiy  jelall a2y 5 s Alua 8 delull e daeall )

L) s gl S (5 AT A5 S iy ol (3 gam Jamasd US55l 80€ Cag ja Ao galaa g il p A8y ylay Claiiundl)

Armenian: Gpb |Gqyh hwpgnd oqunipjwu Ywphp ntp, Ggwlwu wowygnienitut wuydwp
dwuwnstih b abig hwdwp opp 24 dwy, Jwpwpep 7 op (thwy k wint optipht): Oqunygjwt hwdwn
quuqwhwpbip d&p Uunwdubph uywuwpydwu Yuwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwfunuwhwdwpny Ywd [pwgnighs inbnGYynyejniutbph hwdwp w)gti|tp Kaiser Permanente
gwulwgwé hhjwunwungh gpwugdwu ubnwup Gpynywprhhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubh Gu twb odwunwl dhongubip b Swrwjnyejniuutip hwdwunwdnieginiu niutignn

wudwug hwdwn, huswyhuhp GU* thwunwenebp ppwjiny, funonp wywagpny, dwjuwgpniejwdp
U wy| dwwnstih bGYunpnuwjht duwswihtpny:

Chinese: WMREEEMFEAEBANESIRGER, BNEA 7 X, 8K 24 NHERERMES
#EE (BHREWKER) o BB 1-800-464-4000 (TTY 711) BRI S RIRSBEELH LI K
#Bh, FHETEER Kaiser Permanente ERHEIEETHREZERS, HNNRSHENA—=
BELEF 8 SRETFF5 Ro HINENHREAREHEBI TENRS, HIWIEX. KFE. S
Hth TEpERS B A8 T RIS,

a5 7 5 oAl Celu 24 53 8 ) seady (L) S caiiva l3sA ol 4 Sty sl S iFarsi
Sl pac BUzua 8 el ) dnan Banidisn sla ) oSS iy 50 ) 0 ol i 53 (Jeband sla 5 Do)
0 Pl ey i e Dl ) b 280 e 1-800-464-4000 (TTY 711) oked 4 e liae ) cilasd Gl
ba b ol adea ) edstae 3 () el 5 WSS 1S 4xa) e Kaiser Permanente clagliv s 1 o a
sl s ga 3l yied (S S GG il 5 (sa Cie b i Gla do

Hindi: Tf¢ 3TTeh! 30T UTST H Tl g T, df HIST Saieh Tgrdm 3 forg fae & 24 H¢,
T8 & 7 o (gfed & gaman [:Yeh Iuas g1 Terad & Ay 317 g9R Yo IaT Wudh g
I 1-800-464-4000 (TTY 711) TR BId B Tobd ¢ IT VH THBRT & o THaR F YraR,
a8 8 §ol ¥ MM 5 Fof dp, fard! Ht Kaiser Permanente 3rgdTd & it +ff dofiotr 3 W
W4 faeaiT Al & fore Teradr 3R Jard +f Iucsy 8, S8 I+ 38R § gy, 93 fife,
3T SR 31T Y Faaei-ds BTHC |

8% KAISER PERMANENTE.
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: 8EE TOYR— NDRERIZEF. 24 KR 365 H RHIFKRZE) . BRTSE
TIARY Y N SHRWIETEY, E¥.%EL<_’DL\TL:L AVN—HY—ERIVF I V5T —

(1-800-464-4000. TTY 711) ICKEBE THEWVWEDLE W< H . Kaiser Permanente &k
@&ﬁb@z& BBLCLSN (BRANSSWAOFH 8BNS TESH) . WAL
BRHEDAICIF. RF. KEF. BEREDFIEIEY T A IR UBEFXEREDXIE
PH—EXH c_ﬂﬂ,mbfb\iﬁ“o

Khmer: {5t0SIBHARIMINSWRMMaNURIHR BHN SRS SWManit U GiRg
SINWRAANGHSHA 24 iWhhphywis 7 ifauywaont) Geisignutamn
giunisIuRBNU§NAS ShigmuNAYURRIUAIDRMBILE 1-800-464-4000

(TTY 711) ifgje grum St St ygisImSHigHGINN: AMYwNITASMSUiguisIuging]
Kaiser Permanente AMYMGES Sigain fithi 8 {fin 805 5 NG Gt
ShicuhAyuuRsimi §omhRRIMHRINU HRINYE Aigh Shephimeiosa
urmsgdm sigpig)nhmstaig st

Korean: #5t7 At25t= HOZE S 20| 2RI HR, HEET 24 AIZHBFL He) FEE A
=

X2 MHIAE 0|2 £ JUSLICH 7L XF MH|A A2t MIE{O| 1-800-464-4000(TTY 711)HO =2

M35t =28 RABI7LE Kaiser Permanente HY0|| Q= SE HATE Y250 2 RUEH
2% QT 8 AREH LE 5 A|IMKX| XIN|ot MEHE A2 4 USLICH HX}L 2 X} QL S 7|EFE 2
7tsot MR A EAQZ2 oIS 2/t X[ & 5! MH|A L XS ELICE

Laotian: ﬁw’nUﬁsajnmaowéouczﬁsc’ﬂuwmﬂasmm NezdnugoufietwIsn
Wicnlosudguas, 24 aa‘iujmou 7 Sudedin (Un?uuouwnmjg) T
aumnmuamuguman aejwomsmcu 1-800- 464 4000 (TTY 711) cwseaawaoycms

§ Brtumlogdzugulantd cwsasumueuucwucmu EJT,sznJaej Kaiser Permanente
wy N td, waduIu fy Sugn, 8Tu3ca°1 m’lST,..u;'Jccaj yenaniiy, NHbngouide uay
nwdSniuengy $3udulinudntios du: envgwiidufosngeuyy, Budiufotme, 9530uHin
s sunuueiEninindugiiguindcdtd.

8% KAISER PERMANENTE.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’¢ (dahodiyin nidei’aah gone’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ 4daal’iniji’ diindat
do6 baa nidiniitaal damoéo biiskani d66 niléi nida’iiniishji’ aa’adaat’¢ abinigo tseebii bik’i dahazk’¢¢zgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’é. T°4aa haida bits’ii” do6 binisikegs bee bich’1’
anidahast’{’igii ba ahoot’i’ ndéna t’aa haida doo da’00’iinii binaaltsoos yee defyolta’igii ba holg atdo’
44doo saad nitsaago bee bik’i da’ashchinigi atdo’ holg ndana saad bik’i naha’nitigii na h6l$ naana béésh
bee t’44 bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T vt 37 {9 Hee & 83 J, 3t I A3 3973 8 fas fan SiH3 &,
fes T 24 W2, 9232 7 fus (S 2 fos g J) ussy I vee 88 A3 Hag AT Hugd ded &
1-800-464-4000 (TTY 711) '3 I &J 7 fIA & Kaiser Permanente IAU3™S &9, Ane9 3
HIIeT, AR 8 Tn 3 HH 5 Tn 3 fan & IfAcHS AT '3 A6 | wuraH 3a 38 Aafeg w3

Russian: Ecnn Bam TpebyeTca nomoLlp Ha Bawem A3bike, 6ecnnaTtHble ycnyru nepesoga
AOCTYMHbI KPYrNOCYTOYHO B 060N AeHb Heaenun (KkpoMe npasgHUYHbIX AHEeRn). 3a MOMOLLbLO
1 Hpopmaumen obpallanTecb B KOHTAKTHbIN LEHTP OoTAena ob6cny>XmBaHns y4aCTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) nnun Ha CTONKy pernctpauumn nodor 6onbHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ nHBanngHoOCTbIO
MOTYT NONYYUTb JOKYMEHTbl HaneyaTaHHbIMU WpUTOM Bpanna unu KpynHbIM WpUgToM,

B cneumanbHOM 3fIEKTPOHHOM (hopmaTe, B BUAE ayaAnosannucu, a Takke gpyrue ycrnyrm

N MOMOLLb.

8% KAISER PERMANENTE.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: innaasavnIsAutadalunIuava
aansaldusnsanuhaulasiun e laghiisldnaasan 24 ﬁ)‘l',mmmu
(aniuiungatlindnanit) ‘iﬂsmmmmaﬂuummausms&mﬁnm 1-800-464-4000 (TTY 711)
WINEAINITANUAILLRD Msaiﬂmimuaomumﬂumisawmma Kaiser Permanente
mnummnmaomswauaqumu moumuaummmﬂnmm 8.00 u. §9 17.00 u.
wazfufimnumatndauasuins&IniuaNAIT LU Land1TaNILUTAS mwuwmmm‘mm LREN
u,a”sﬂLmumﬂmsmmomanmauﬂaauq aeLAdufu

Ukrainian: Akwo Bam notpibHa gonomora Baluo MOBOK, 6€3KOLWTOBHI Nocnyru nepeknagy
AOCTYNHI Uinogo6oBo B 6yab-aKUMN AeHb TUXHA (3@ BUHATKOM CBATKOBMX AHiB). 1o gonomory
4K OOKNaHiWy iHdopMaLio 3BepTanTecs 40 KOHTAKTHOro LIEHTPY Bigainy ob6cnyroByBaHHs
y4yacHukiB 3a HomepoM 1-800-464-4000 (TTY: 711) abo Ha cTiriky peecTpauii Oyab-aKoil nikapHi
Kaiser Permanente 3 noHegainka go n’atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb
OTpMMaTU JOKYMEHTU HaapyKOBaHMMM WpndToM Bpainna abo Bennknm WpudgTom, y BUrnsai
ayfiosanucy 4m B criedianbHOMYy enekTpoHHOMY oopMarTi, a TakoX iHLWI Nocnyru Ta 4onoMory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro ngdn ngir 24/7 (d6ng clra vao nhirng
ngay |&), néu quy vi can duwoc hd tro bang ngdn nglr clia quy vi. Vui ldng goi dién dén Trung
Tam Lién Lac Ban Dich Vu Héi Vién theo sé 1-800-464-4000 (TTY 711) dé& duwoc tro gitp hodc
dén quay dang ky bat ky tai moi bénh vién cia Kaiser Permanente dé& hai thém théng tin,
ching t6i phuc vu tir thir Hai dén thir Sau, tir 8 gi® sang dén 5 gi® chiéu. Ngoai ra, chang toi
cling cung cap cong cu hé tro va dich vu danh cho ngwdi khuyét tat, nhw tai liéu bang chir ndi,
ban in khd chir I&n, dang am thanh va cac dinh dang dién tlr dé truy cap khac.

8% KAISER PERMANENTE.
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