s{“ﬁ’é KAISER PERMANENTE. A GALE BA

B3 A5 A WS
oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A A H o] A]
o 5H] AAFA Y, ddy 1/29

1.0 AA 75

2.0

3.0

4.0

Kaiser Foundation Health Plans(KFHP) % Kaiser Foundation Hospitals
(KFH)= A AT o5 MHl2 A S Folv Z=IAHS AEsH]
el HAds o3t 223 = o] Ao v, S RH|E FHd A7g A
SE Rz 238 W odtHow FQs TS W= o) o] 720
o, FRY EE BER RS EARS 2F A2SE BAEA
AN A g Als g

M
e
o
o

2 o] 74| A7 %] ¥ (Medical Financial Assistance, MFA) X~ 2 13 &
wRlEe ostd o FQ gk Au| 2o gk A Al 3o

8% A4 a1 =gl e s A4 812, i AH| &, A Ej 2
Se, Z2 a8 (A 7)F, MFA 528 2, A9 ALt 7)E,
g A A HIAE A1) 3§ 7he et 24| Tl sl gsta e v

= A A 501(r)z=<} 3F 7 18-S =T

E
B oo te- o e 1 A3 AL Zeto] o] "KFH/H"g} 3ol
18F

3.1 Kaiser Foundation Health Plan, Inc. (KFHP),
3.2 Kaiser Foundation Hospitals(KFH) %
3.3 KFHP/HS] #}3] AL

3.4 E AL Kaiser Permanente <] <] Z=, FZ 1~800 A H
Kaiser Foundation Hospitals % ¥ A7 Eg]Y | &8¢t}

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.




s{“ﬁ’é KAISER PERMANENTE. A GALE BA

B3 A5 A WS
o5 H] AAFXY NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A A H o] A]
o) 5H] AARA Y, ddy 2/29

50 T3

KFHP/H+= A}:FxA}(means-tested) MFA = 13 9= €3l A4S
ghatso] ghate] A=, Ael, A, 1F, Tl = oWl AE|, A A
ZAl 7F, $kxpo] AR 7Y o F-of Adglo] SuxlE R oSt o s
ot A5 E WS F JEF AGA Fe& dojFaux} ko
5.1 MFA R4 39 A4 9 BAZH AMu|2
5.1.1 A7 xu]&, MFA 28t ol A npeof o
(1) suXEs £33 ogtxow JQ 3t oju AH| X,
(2) &= AH] 2= 2 A 5F, (3) Kaiser Permanente(KP) A]A
(ol: B, 3 dAE 284, o5 AY, 1184 18),
KFHP/H €] 2, - & 2 5 oo A Al&-3stAH KP
o]z xlo] AlFst= o m-gFolt).
5.1.1.1 9]3tH o g QG Mu| A, T2 A} o
A FAFe] H & 93k Ao obd Ao on)f, H7T,
ek e A5l g KP o 5xlo] AlystArt
8T RE, A5 B AH] 2,

5.1.1.2 A% B oFF §E.KP )57l 9 Ao} o=,
H KPS o5 R IFHE 9|8, A3} o3

UFAHDMD) B A] 3} €] 3} ] AHDDS)7} 24 skt

KFHP/H oFa-of] | Al k2.

5.1.1.2.1 A&} o) F(FA2F). 7Fs3k & Ay
O] FFE AR S o= g

5.1.1.2.2 H: = 9L, KP g 7o) AWt na=
o) FFLS T 5 shuhe] Aol A&t
5.1.1.2.2.1 Ao " Hg 2

Z Ak 7 (Dispense as
Written, DAW)" o] 2} 32

Ao 9= g e
5.1.1.2.2.2 5353 AY ¢ko| gl
35

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.



&% KAISER PERMANENTE.

A QAL B

B3 A5 A WS

oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A AFAF H o] A]

o) 5H] AARA Y, ddy 3/29

&
23|
5.1.1.2.3.1 KP gJ5xlo] Awd &=

A
>
Ll

X,
oX,
o
o,
o

5.1.1.2.3.2

5.1.1.2.3.3

ol MY ox M

N Ho I
I
i)
S

5.1.1.2.4 Medicare 3| A}, k= WA o] &
Medicare I} E D7} B A}YSF= 2wk
tf 3 Medicare <=3l #Foll Al 2] &.

5.1.1.2.5 X| 3} ¢]¢kE, DMD %+ DDS7} A %3
o2 B} oFF-S X} AH| A~ X5 E 9]
o)t o & 3 ¢ 3 A ] gET)
5.1.1.3 WA 2|8 #8](DME). % & 7}'53 DME:= KP
A A G| A o= G35 9l a1 KFHP/H7F 2] 314
oA 7|58 S5 AA FFsts A=
A g+ o}, DMEE HWF=A] DME A # o] u}2} KP
ol g xlo] FEa|of st
5.1.1.4 Medicaid A% A 8] 2, F Medicaid == 1o A =
HAE A &x|nk o)ghA o 2 3 g 3jr}al fekE o
KP = 7lo] -8t o) 5 A uj 2, WA, oF= &%
2 DME(el: A Ao} 27 S, & AH| 2, o,
A A7 FE 5.

5.1.1.5 A7 7S 74, sk21e] X8 A& AR ZA KP
oz xle] Astar, KP7F 4785

= 2.

5.1.1.6 €] 7|F°] HEHE Au|&. A5 o4
ol M ofdell A E w2 olwH] A4 7ES

S5 A9l #Ake] Hd& ol sk bl

83 A5 Au) s 8l g3l dis] MFAS 48 4

L of

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



s{“ﬁ’é KAISER PERMANENTE. A GALE BA

B3 A5 A WS

oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A AFAF H o] A]

o) 5H] AARA Y, ddy 4/29

ATK5.6.23 Fx). BATL 7| F S FH3E AT,
1 A H] 2ol = ] KP Aol A A5 A
9, 5 AR 9 B2 15 st wdE 4
St} &3l KP o] 2] Ay i FEaL
obeel A E vlE Ak FFAAL} Faehe
DMEZ} 3+ % )

A= ShApell Al Al ek KP A ol A
A& 8k AR £,

5.1.1.6.2 WT+4 9| & &1])(DME). KP ¢ &% 9]
DME #| ol whe} =&-8}aL Al oF ¥l
&+ A7} KFHP/H DME §-M & 53

OS]
1 o+ DME.

u
=
N
=
A
o
lo
fr
R
s
olo
|l
o
s,
o
fu
o
N
52
X
i
lo
o
)

o
fu

R NS 5 HHoR sk i

5.1.2.1.2 =2 X
5.1.2.1.3 2uj 9
5.1.2.1.4 <&, Flo|= L

st X

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.



&% KAISER PERMANENTE.

A QAL B

B3 A5 A WS
oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A A H o] A]
o) 5H] AARA Y, ddy 5/29
5.1.2.1.7 A3#F A<, 7Rl BE HE = A%
el By Abd B An) 2,
5.1.2.1.8 B KP 1% 2§ 714 & E A%

AH 2, H-&F = B 7 A H[ 22 B
o1 gt of= 832 FApe] H] KP A%
H el whet BAg s fx7h d g sk
KP ol 2 of=te] A H ESAES

o]-g-sfjof Tt

5.1.2.2 $F3 Ao 2 BA LAY 9 o= F Q3
S0 AR AN L g5 &F,. ST A=

BA g slst o2 MR wrka 44
AR W ok §FolE Tho] X
o} O
5 1 .

SRR
5.1.2.2.1

5.1.2.2.2

5.1.2.2.3

5.1.2.24

5.1.2.2.5

5.1.23 AALSS

A RE o]

Auko] okt ul g F,

KP oF=foll A7] X 02 AlF% A &=
Auke)ofE B G- 583
F3f oF 3t

A3x M), Jjel HE HE = A%
el B AbA BE xubA

E3] A9 H = ook (el B, vE,
X715 Ael)

Z = (Low Income Subsidy, LIS)

209 A4S ZFAY o|v] F53 Medicare
SE D 7}4A7L o] & 7he ’ 212k, Centers for
Medicare & Medicaid Services(CMS) #] 3] ol w}z},
LIS =2 1o 7k AU 7 A4 & 2+
Medicare Advantage I+ E D 74 AS §] 3 A wkefo]

o T 1 Ha

Aol vl g R

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.




&% KAISER PERMANENTE. A GAL3] B
PERE PELES

o gy YAX Y NATL.CB.307

=33 FA dad

National Community Health 20243 1€ 1¢
A A H o] A]

o) 5H] AARA Y, ddy 6/ 29

5.2

5.3

5.1.2.4 KP A A Q5o A A 35 = AH] A, MFA A A& KP

olg xlo] KP Al Aol A A& 48] 2ol gt

A g-F

5.1.2.4.1 KP o] 8xlo] FH3 Auj 2z} 32t s,
B EE AN 2= MFA 28 o el A

Al 2] o

5.1.2.4.2 9] 5.1.1.63}0] w2} o 2] 2 3Helx A
%= 3 v KP A8, 13 I8AA,

e

H

d

SFAolA AT o % A2
ofU 2}, ¥l KP 714 1hE, Foaw s, 5%

M
;

el A Al 2] = et

5.1.2.5 W74 9 & ZH]|(DME). 7| °F 5l &+ 417}

s
5.1.2.6 9]
BE

T3 DMEE 99 5.1.1.63}0) whe} o 9] =
golu x| b SHKP o570 FEF =R of Fo
Alglo] A<l Ht,

& AMu)2 9 o8 Fu], MFA X2 132

= H]SF o] v § T o g #H H|&(: &4
2 A ARl T &l A= Aol Al b]-8-S AU FHA|

[SX =N
s .

5.1.2.7 473X KPS, MFA Z2 1S A7 1Y

<
MFA7} A8 t}, Kaiser Permanente <] 9 22 FHH [~8 %,
Z2 39 AR eH) < MFA 2139, MFA =2 13

B ge} B = v E(d: AHE R B

w3 g) tsiAe SxE A dshA] gt
A 9w A Mujs g AT B3 F7F R E
=ol| A 18 5= v}, Kaiser Permanente <] & 5=

73 FU7F A= Ad B2 g oky o] Qlt). Kaiser Permanente
X R FHE (V8 FE,

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.




s{“ﬁ’é KAISER PERMANENTE. A GALE BA

B3 A5 A WS

oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A AFAF H o] A]

o) 5H] AARA Y, ddy 7/ 29

5.3.1

5.3.2

54 MFA

T2 AR S, MFA A3 AL A oAl A A AR

F le] aopAf(el: A 8 opA Em ZR I hlA)=

KFHP/H $iAlol E, o], 213 W =& 1= $-H S 53

At gjFo] F5=2 o] &3 4 Q).

MFA 214, MFA 2 1305 213 3sle ™ $x}= KP A H] 20

gk v A A FH g A, KPeEe] o] A of oF E= 9o

Arg el AA An]2~of O3] KP 9 m 7l o] -3k oF=r

AYA oz Qg H7124 9 HoAS JTdofF e, A=

2ok, A BT, Ast e A7 A T ude R eR

MFA L& 138 21343} =

5.3.2.1 KP MFA X213, 34} = KPEF-H AH| A& Tl
A= KP A H] 2~ Aol 4] MFA Z 2 138 Al % & of
Ela=

53.2.2FF L It 2233 }(H oF g2l
A A} KFHP/HE 2] & A u] 2ol 3l 3
AREA ] i) A% W A A4 BEE 9
el AR 71 AS Agih K
TRE skx = 1 W Z<lo] Medicaid 2 A
2 3}(Health Benefit Exchange)oll A ©]-&-3F 4=
BAE 36| o] & 7hed A RIS
glstar 21H e 4 =5 A Y gttt Medicaid =+

A7 39 wgko| A AlFshis B ol gk z}4 o]

A 2 FA5 e 3] A4S, ol g

ZR2IORE Aok & 4 Aok A el

Medicaid &5 A4 712 2ok b=

MedicaidE 2143 2 8 7} glrt.

AAo B Q3 AKX, MFA = 2 13 228 o}1] g} Medicaid 2

R
3o, 11

‘

18
9

[e)

o

ox, L

i) ~ ok
3 o rf';l'
Ir =~

N
N

rr 2
=

=

4

H

o
¥,

27 38 agte A AlFEE HEes W B giEl 24

ol -5 AAstr] A, EAko) AA GH glel B, wilglol
A IR, AAGE, e ARV ek ko] A A
SH= A AL AES D w1

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies

are for reference only. Please see electronic copy for latest approved version.




s{“ﬁ’é KAISER PERMANENTE. A GALE BA

B3 A5 A WS

oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A AFAF H o] A]

o) 5H] AARA Y, ddy 8/29

5.4.1

5.4.2

5.4.3

5.4.4

5.4.5

AR AR AF. SA= MFA A Aol 74 F 2 2 7 A5
HARE Estafof Ak, A4 e &l 93 A HF
A& KPAl A 53] @ 31X &= gk A9 Algtolt),
5.4.1.1 A& 58 AF glo] AA A= &l AH S
A5 7F MFA 212 Aol 3E8F= %] gkottld 3z

h

‘04

A FEE 9 AR ATAE Ba ASTT) on
AR ATAE o DA AH FeE G 5

L

U= B, ol AR ARale) A AHE A

F18l MFA 2730 A Aol 715 A4 5
AFrE AEsior & 7=l

5.4.1.2 A4 T8 A 72 AR FH FA. AH T8 AT
MFA 2178 Aol Z9he T Al JHE AR
ArA o] A7,

=
[}

ied

ol

e 45 MFAZE A 4E 5= Sl

ol g 4 ol

AR BRI} Qe B v #7712 A AR

(cl: 25(20e A9) 2 25 AFste L Fade
AS ok ah= Zf-olth (1) Aal o] A7 AJej7t o] F H 1
g gle 2, (2 248 A AR
= ASE = uE AV EAEHA
35 BAe] 7] A AEeE o] a7 E s A

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



&% KaISER

PERMANENTE. A G A
A A= R
ogH AAXY NATL.CB.307
g BA T2
National Community Health 20249 1¥€ 1¢
BA] A S BES
o) gH AAFAY, HE¥Y 9/29
5.4.5.1 37} w=sxfo]l A =52} FE|Yo A X85S
e
5.4.5.2 30 913, A2 T (A AR -
AL2HE T4 A Q) Fof HAME A o,
A4 Adems WAY, A B4 Aol A e
T AN A5AANLE & eVt gld A
5.4.5.3 A7} & dHZ 7 e A GH g B
TF B w A el G e 490}
5.118 #=x).
5.4.6 $19] P2, A= 24 ARE AT 918 G2
=S 7| &k gl ed BE ARt AlTEHA e AS-
A AR5 AAE u g o] Eﬂﬂﬁ o] & Izt 4= ATt
55 FAAAZF AA. X7 v AA o] 9lat, KP b A] Al o
SR ggrom, A& A FRAW e o] & e gue
ARA ol §-& AFE A5 AYAE A Fe A9l

2= 0] =0 ==

ZHX_] X] OJO] /\o] = T }\}\E]— X]_Zﬂl 7]?':3 Tﬂb‘h:]'—’ j&%}’]ud
b= A FEE At S8 i), A e Ve ARE
Al 84| ol A o2 MFA &85 A dt. 4 A4 24 9

o9} oA AR FAle] AR 7S Hw F7} $A v wo

vl g S leh @Ak b A AAE ARAY AAA
o 5ol A 42.% Holx= Ao 3zl 1 h0] 9= Ao
et A7 a7o] WAlAT
5.5.1 A}A A ZA AAL 217} oo HAlE 2 D E A Y
Zg e 5250 ol AL g AL Azt 9§
AAH 0z A0l glrka Fasl S} 2l 45 MFA

2ol i A2 o] 9t lo® 2N, A
AFAo] Q= Ao T 7}7%%) 27 e T F svE =
z_%o],tl:] /\}xq A ANALS AF Ao =Z 7}_r.5h:}

5.5.1.1 53 2 AbA 24 AAS A A % A5 MFA(CMFA)
23] e 5 528 4% (1) 9, F

wx A AR, (2) 0 A S 2 B

(3) KFHPJH} 051 9j418] 1% ol 1=

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



s{“ﬁ’é KAISER PERMANENTE. A GALE BA

A A= AAHUE

ogH AAXY NATL.CB.307
H39 A Tayd
National Community Health 20249 1¥€ 1¢
A 257 SR

o) gH AAFAY, HE¥Y 10/ 29

L% KP ﬂv‘%ﬂ oil 2l ﬁi:ﬁé}oﬂ =2y A9
2| A KFHP/H @d-=}ol] o8] AFA 22 AAE AR
Ao

5.5.1.3 21 # g &= )= A4FE A means-tested) A AR
ii:l%‘i(ﬂ] Medicaid, Medicare A 4~5% BEX+

sz e, 7170 98 wekel A AT wrne

A AR= P_Z})Oﬂ ZFd = o] AAY 71 AF o] =
AOR FAEE= 45

5.5.1.4 15 & F 9= A=A (means-tested) &3 #| ¢
ZEIaR(: A4, frof R ol TR, B

FE R AN ZRI, ALS 7MY oA A9
R, TE s elw v g o] 1A =230

(e}
3.

5.5.2 AAH o) AF. KP A Aol A A m2 wokon 444
o 2] (ol W o] A m= A% B)o] Q= Aow
Holt= PR N AR AFAZ Agete] e 47
2 A4 ofel ol o3l KoK A1AE 5 Slek Aol Bl
A5, @A A2 0] B3 v AR ol ohsh AT ¥ MFA
OﬂEﬂ o Hljﬂ };41‘4

5.5.2.1 KP9) 93t x}A AA. KP= v 2 A 7o) A4
713l FE 7] Aol b TR A4 o RE
A Sk,

5.5.2.1.1 "|ZA A7 5 Z9, KP= AkxAt
(means-tested) 7] =9l wel 2 A F4]
7\ 2o o8 4= gl A o = sholw
SIS o w ze g A oiLs
AAFekT), ofgf 5.6.1% =,

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.




&% KAISER PERMANENTE.

A QAL B

B3 A5 A WS

oz A Y NATL.CB.307
=33 FA dad
National Community Health 20243 1€ 1¢
A AFAF H o] A]

o 8H AAPA Y, HHH 11/ 29

5.5.2.1.2

AAA o]Ee AF, v A4 Fdo] gl=
A5 Fate] AY AR = AH A RE
A7t d AR 5 glAIRE, KPol
a2l e A A oA Fe] A=
AArS AH o= o]ofd 4= qlt}, 44

) A A 7kl MFA =2 130 285w
F7F A 249 gido] HA et
A7 A ofE g A Sl = thaol

EEE AR o]df] wekE A= e
5.5.2.1.2.1 ©]= A9 @A A7} o}
b= 39, AR RN S,
AF 7= E= Fast JT4
TA7F R, Al

A7 el t3l KPe} 428314
kL, el Al A
=E8E F38) FAF =4

o 7bol| A T AR
o] glas 45 45
3kx}7} o] ol AlaH KP
Aqu] 2o gt v A A
ko] Qla1 71 o] 2 A7) %k
WEAof F7E o 9o,
AEEkA] kA, 250]
slom, KP7}h &t}
A=ta = gle d 5
kA7 A A ko] glA L
FAE A 1039

71=0] Q1= ol A

5.5.2.1.2.2

5.5.2.1.2.3

5.5.2.1.2.4 A7} Ao 5o

Proprietary Information. Kaiser Permanente. All rights reserved.

Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.

Printed copies are for reference only. Please see electronic copy for latest approved version.



s{“ﬁ’é KAISER PERMANENTE. A GALE BA

A A= AAHUE

ogH AAXY NATL.CB.307
g BA T2
National Community Health 20249 1¥€ 1¢
ER e #0] A

SESR EREER=L]= 12 /29

5.6 T2 A7 71%. AW 5 Vo] feobdl vhel 2ol MFA 217
FAp= ARbEAY =2 80 Ve TAR A
= S\vk. Kaiser Permanente <] 9 -5 F 1~8 .
5.6.1 AAFZA} 71&. 34} 9] AALRA} AFA V)= 2 AR E
2A4st7] 98 A= AR

5.6.1.1 &5 & @& A3, 319 F7H- A50]

<11 224 2 (FPG) ‘iﬂl";réirﬂ] A KFHP/H®] AFAtzA}
NE olstel ALk BE® 45, A4 A9 A4A diadol

o}, A2k x}ALZA}oﬂ/q ﬁgqu] o)

5.6.1.2 7} &5, &5 208 7h9 FA LSl A
AEHT 7 ) e 24, AT B YUY
1 f:;?fﬂ A= 291 o] Ake] Al o & o] Fol Rl
S oJu| g}, 7 A Dol = A, -2
,x}b% 7HH 2l XJX# ZH 9l 2 o] 2 A
1, W92}, AN B FREIF A =
oﬂﬁ AF8h= 71 Abgro] ZskE 4= 9l
5.6.2 2 2 ;:w] 71 =2 o8 AA VI FF AFE
AAsL7] 93l 3RS A A
5.6.2.1 52 9 BH|E 7|Fo2 T AA, A4 A 1271€
ot A Au]2of tfgk ol B ol gH] Y oF

v o Jd T e

o

()

2 ot o ol
mﬁim

N\nr

r_l

_l

T 3x= A AP HS =
5.6.2.1.1 KFHP/H EQ1 8, KP A A A
WAyl ol g Wl ok v 82 A A

Au)2zof A E 7R g e, B
TE 1Ygg, FA TS 3.

5.6.2.1.2 H] KFHP/H E—olb‘%}% H] KP A] A o] A

1
/ﬂﬂ]/\g} JJrEﬂ oHH H 3 %XMM] oAy gt
o)&, ok X7} H] L (EE el W 1K)
24k Alel)o] gttt #Aks v KP

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.



s{“ﬁ’é KAISER PERMANENTE. A GALE BA

A A= AA NS
ozH QAR L NATL.CB.307
23 54 gy
National Community Health 20243 1€ 1¢
A 253 H 0] ]
oz v AAFA Y, ddH 13/ 29
Al e A 2 A 2o df gk o] 58] #d
S ARFE AFsof gt
5.6.2.1.2.1 H|-& o] %43 H] KFHP/H
o] g xlo] A} Al A4 o]
g de A A4
ZR2aRE AFEE A,
A7} 21 sl ofrt A A
o8 njgo g 7t H,
5.6.2.1.3 AZRF 1P, AR P PHd
H)&-(o: AMgH e B R)S
WolRogo| L35 gkt
57 5% AF Z o]gA7].
5.7.1 59 A, MFA T2 138 A A3 3x}7} 242 7] 5o
n e A9, AH O 2] MFA Al o] ARE S
T H 3,
5.7.2 MFA <1 A 59 B o] A 7] ¥H. MFAZ} 7 -5 A
59& Wk o ) o] S MFA & 8 S wkS 214 0] glthal
AZsh= Sxb= Ao o] o & AV S = AUt A=
U 22 A5 o9& A7 e S {Aggt (1) o] e
A7 AFE AZET Aol flAY (2) 7FHF 250 M4
A5 ol oA 7] A} ksl gig A3 MFA 51 AR 2
<1 A 212k MFA siato] Eof 28] it %] % ¥ KFHP/H
2 Qo] o] oA 7] 7= AES T}, 3kx}o] 7= o] o] A7
AitE Moz FA g B ooy A2
==
5.8 3 7. MFA 3|Y2 A4 AA = v A Hd, AE FA

o A
A R |
713k o o, HRF F a7 4-&Frh MFA 380 = KP
olsxlo] Aot A F& Au| 2ol tiek A4 V3tE 2gd
2
5.8.1 53] 7]&. MFA Z2 1310 A A &3l A} 1] -§-2 $2}9
o5 B 7S] ofFe} At} Tht Sl e A
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5.8.1.1 A7} 1R 3

5.8.1.2

5.8.1.3

o] gl MFA 33 A (FHIAA). FE5F
A A 3] 75, AHA o] B & B A H[ 220 o @

‘ELO]vQ_ =]
=2 -2 T

o}
A7 R Qo] 4= MFA 373 S(EZF YA,
B3lo] 7FQigh A4 skxpe] A, (1) 7 H o=
SAp Al Flo] o (2) B BAL7L A& EkA
B BE A4 Ao e dels wet e
b= BRol A BASHA| e M AE JTE T
9l= 1.3 &9 A (Explanation of Benefits, EOB)
Y AHE AFsloF gl W 7pe) g A A
ShAb= AR ATl el B 3] Atel| o] o &
A7) oF g}, Bl 7FY e A4 skt
B3| ALe] o] o] A 7] AF-ol thk EAE AlE3HoF
Ela=3
5.8.1.2.1 HIJAIZEE T2 X FE, 1T
7HA & A4 gate] 739, KFHP/H7}
Al g3k Au] o) ] gkapr)
HASAEHE B2 X535 KFHP/HA
FLafof gk
gl Y. o5 AA A A o] = St A
KP7} 7t w2 2hxte] 223 24 o
AR AHE 7]Ee] ol WETE G ol wet o] §
7he gk EQlol A3 FUF HH = wd F5
2 oFs] o lth. Kaiser Permanente <] 9 5 FH4-
I8 RZ,

5.8.1.3.1 23 A A4 AR — AHA HF AA},
5.5.13}0] ¢ oF= nl9} 7+o] MFA A4 9
g Abd 47 AAHE AR BAE 3
H§ = FAprh e o sk Al
298] 22 v] 8¢ t3l] 100% MFA 3218
=13

S 2= 0]
= T A
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5.8.1.3.2 KPP &gt A 24 ZA — v 2 A
Z7] B JZH, A 2AL 7 E S
5ol A= $4) v]§ = $x)
Hebajof 3t Ala¥ Au]2 n]go UdF
Fio el 25 A= MFA €915 wHA
Hr}.

5.8.1.3.3 KPel 93t A A4 2H - A A
AR AL AGA o7 7S
ZFZ31E A= Sz} Hl g w= B2t
Khaof sl Ald-E An] 2 g2 9F
B thaf 100% MFA &¢1S w4 ),

5.8.1.3.4 8z} AAEERA}L 7|FE 5. AR EAY
e a5k b g e
217} Fetalof g Al FE AH] 2

A FZol tisl x5 A= MFA

5.8.1.3.5 X

5.8.1.4 3¢ BAF. KFHP/H= 2§ 7153k 3%, #A13A
BAAC StolF el B BT o, WAt
T 7Ie WA AJA2E Y RS 3535
5.8.2 8 712k & M~ S 918 3 A4 Ve 59
= MU 227 A FEH ALY oFo] A1 GH-H AlF
AA 717k kAl Aol th&-3) 2 theFsk WH o
A=l whel A A H),
5.8.2.1 A3t 717k oA A o) F] o] A glH
S2 Au) 2 L u) A A ) HlE o) gl H ol
365%.
5.8.2.2 A& 719 Au|x, #F 715 Au|A2 2 FF X &=,
KP ¢ -0 A A 35 = Au] 29 A% F =l

i

=
w
S
s
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5.8.2.3 YA o8 A, F3J A7 T35t o= A9
7% Z v 180%.
5.8.24 X8 }A == AFE A 7| 7H(] 9 AE). KP
g Ro]l AAS X7 7|7 /= A ouise
A9 o 1804.
5.8.2.5 A A A Y-S Y3 AA A, A= 7]E J ) e d
308 AHE L g o]F AAER TS tha
A sk 4= 9l
5.8.3 F 9 &, A3 £ FA. KFHP/HE 57 F3ollA
AleFol wel MFA 9S4, H3], 4T 5 St o] g
gkl ooy 2
5.8.3.1 A}7], B B A A4 W3} MFA 2213 <]
FAAE FEste A, 319 W&, By, 3k
A Arsrol W3l = 7] e A4S,

=

[

Ul
0
W
N

% o
OHN
ol r

DUz AR 2209 71 2pA o] 7
g Wol 7t A o] Q= Ao R FYH =
oju} olej gt L2 13 7}9] 4l M A}

N

>~
S =

off
>
&'10-' —_

17} MFA 291 &
=271 &=,

M O oo o o> (ol oy

florfw BN
N
(i
N n}{}ll
N
fo
ro
)
% 1o
il rlog

gt ol H g s
NAA oz Aed A9
B3 A 8o A E 4
Tl gz B Al AT H A =t

5.8.3.4 A7 R HAAYA 9 AR, AR BAo] WAgd
b= MFA = o] A sf o g,

5.8.3.5 717 &5 ®F. 7H &5l WMol gl &A=
MFA 2= 150l 2|4l sff oF 2kt

o,
o,
s

N K
N
X
>,
1o,
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5.9

5.10

o] g 4] T A3k MFA 12124 3=}l Al Kaiser Foundation
Hospitalsoll A Al & z}2 o] &&= W Ad] 2o s dA &
T AN(F, FH8)= A5t A2 54 F ). Kaiser Foundation
HospltaIOH/H A} A o] HE= WY v AE Wglow MFA & 12
ApA o] 9l ot MFA & 85 x| ek kA v MFA Al & A A s
Stxto A=, Bl o= A H] 2ol tial] dRbA o= A=
= M (AGB) o]’d= HT-shA| &+t
5.9.1 dutHoz FFHE A SR e Ve oy ow
Lok x5 tiaf 7R ol 7}0 Sk 7 Q1 A O“i"}E.Q_E
75 = H(AGB)> 3llF A = VIIEH 7<=
nle} o] KP Al ol A-8-¥ v}, Kaiser Permanente </ %—‘f
HE= ZH (8 FHZ,

% =%, KFHP/HY} o] & tj
1741 MFA Z 2 7130 37
HOH slg] Aol wH&

2

iz, flo b o
r 12 )
< TN o
s\t _101,

~

>

i

rlo

=

>

X

(o,

o

5.10.1.2 KFHP/H T A 41 7] 3o] vl A &5

lz«ag 45 24 (ECA) 29 42 AU FAE
5
5.10.1.3 2 ¢1o]2 ¥ MFA A3 295 3 WA 39
1

5.10.1.4 MFA 213 <& E3) A
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5.10.2

5.10.3

5.10.1.5 A == v AA A} gHo] zfH FA
7|Bo R olfE Y] Mo @7 A TR x4
o B-= AA s,

E9 A4 ZX|(Extraordinary Collection Actions) 4.

KFHP/H7} AT EAY = iH?q T4 7] 3o] 3kl

s E¥ A4 ZX|(ECA)Z 3= 38314 &= A=

t}o- 3} 7o)

5.10.2.1 dA MFA S8l 7o B A9 &

5.10.2.2 ECA(EH ? 1)7} A Z2FE - MFA 214 &

A 2k 7 9- A4 A7

ECA7| ¢ /«l %f&% 745

345+ 549 34 =X (Allowable Extraordinary
Collection Actions).
5.10.3.1 ¥ AHA = U HF B ECAS
AlZFaE7] doll, A1 A F7] At
) A4 #1 1] 2~(Revenue Cycle Patient Financial
Services) A Y At= g F2 AMERS
gkl st}
5.10.3.1.1 x}oll Al MFA Z =130 O3
Gl g Al A =g

.

&
I =] ==
\__L [e)

ThalEA o] of i,
5.10.3.1.2 A7 MFAAIAH S & F A==

GRILE #o]x 2409 9] 7]7to]
Alg = A=A o] oA
5.10.3.2 &H|[A}HAE7|# Ee AEB 7@ A1
KFHP/H o= KFHP/HE tl A3k A7 541
7L L8| A} Al Ry EE AlE
Hrp7) el 2Rl 4EE 4E 5 vk
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5.10.3.3 AP 3F ZX) B wALA ZX], APH A X2 =
ALY 245 FH38l7] Hell, KFHP/H= 3l %
#xpe] MFA 225 A7 o 5-5 2<lsh]
A3 2 F AR AFAHE &85 Ak AH
AHE S

5.10.3.3.1

5.10.3.3.2

MFA #}Z o] & A%, MFA 2273

MFA A} Z o] %] &&
A gt 7 9-of], T
Al H A - 91 2H(CFO)
3] A # 9] 2H(Controller) 2] A+
Sl whol e g},

5.10.3.3.2.1 <& <.
5.10.3.3.2.2 314 /WAA S,

TA| A0l K50
= el
e e WA
2215 #H3A]
ok},
5.10.3.3.2.3 F" ] g
=] A (Lien) A}
5.10.4 X9 58 A XX, v 22 2= ojd
ol A k= KFHP/HZF =3 Bv= 8 8sk 7y, A4 54
712ko] S F & ghelA] et
5.10.4.1 Al 2FAY] o]d vgFHE o] {2 X BEE
A7) B AFEAY S B SR
o3t X5 E AFstr] Aol A && 8735

9.
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5.10.4.2 #3710 Al AA 257k AAL v 7has B9,
5.10.4.3 +Y
5.10.4.4 A

5.10.4.5 97 214,

511 Ad 2 FF 174 v 3A e &, KFHP/H= 5= == oHF A Ho

N
o

o) At s FERA MG AFE 2 el A
GG W A % Bl AFHE A AL Zakatr] 9
MFA Z21 A2 /)% DAY A3 Ao 4 5

o)
A

5.11.1.2 A}iFEAH(means-testing) 715 3% 57T
5.11.1.3 =2 o 8H| 7|5 3 A,

5.11.2 FA3 A3 Az} ¥, MFA A1 Ao A2l M7
Abgtol = thgo] XgE 4 doh
5.11.2.1 (1) 3t} 2219 A A e &5 AR Ale A&
T A%, 2 A A=
AR7F gl A9, 3) A HE S
=

O:

=3 = = o= ZAV EAE A L A,
FA7E 712 A (A 250 F) 2
AENE AT L HERAS 5T 5
A== gt

5.11.2.2 7}4 &

5.11.3 guto A Z/EHE FE,. MFA 219 QA W A}EHS
drdshs R MFA 223 4] o] x| 9} s %] 2] KP
Ao A Aol F7RE T

M
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6.0 JH/FAuAE

6.1

6.2

6.3

Ek:

6.1.1 33 A- &oF

%

6.2.1 4 1 — Kaiser Permanente Colorado &%

6.2.2 %5 2 — Kaiser Permanente Georgia =

6.2.3 35 3 — Kaiser Permanente Hawaii -5

6.2.4 35 4 — Kaiser Permanente Mid-Atlantic 7+ -3
6.2.5 35 5 — Kaiser Permanente Northern California -3
6.2.6 7% 6 — Kaiser Permanente Northwest 5=

6.2.7 35 7 — Kaiser Permanente Southern California 5=
6.2.8 %5 8 — Kaiser Permanente Washington 4=
A=

6.3.1 Patient Protection and Affordable Care Act, Public Law
111-148 (124 Stat. 119 (2010))

6.3.2 Federal Register and the Annual Federal Poverty Guidelines

6.3.3 Internal Revenue Service Publication, 2014 Instructions for
Schedule H (Form 990)

6.3.4 Internal Revenue Service Notice 2010-39

6.3.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602,
RIN 1545-BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional
Requirements for Charitable Hospitals

6.3.6 California Hospital Association — Hospital Financial Assistance
Policies & Community Benefit Laws, 20151 3+

6.3.7 Catholic Health Association of the United States — A Guide for
Planning & Reporting Community Benefit, 201214 3+
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6.3.8 oI AWl AFA %5, gl olst Al AR 552
KFHP/H fAkol 2ol A 2918 4= gl
6.3.8.1 Kaiser Permanente of Hawaii
(www.kp.org/mfa/hawaii)

6.3.8.2 Kaiser Permanente of Northwest
(www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington
(www.kp.org/mfa/wa)
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%) & x}3] MFA(Community MFA, CMFA) — <] &I A} 8] 7]uke] o] & ob A A2
A o} FH A KP A oA A5 FREA e} EFEe HES
olstx o7 A3 MuAE AFsls Ay o5 AH AU T2 aPolt},
A F4 7] &(Debt Collection Agency) — 2 % == 7H %2l 392 =4
AAAF == 2 v °‘7<P°ﬂ Al A LS oF SFAY A &3l o st FE = AT
FAFAY FAS AlEshE Q] e 248 T

L R = %H](Durable Medical Equipment, DME) — % 5= #|o], &}

el Sl §re] §3, Ll eI Aol YA % Lan
(5 A9 420), o], a7l el Yul, Aol AHEE 4 5 DME 7]l
WA RS E AR ofo FHH AL Sk w7, WAl BA 28

H| &
Bnx7], AF —‘5,‘——‘? 2g3E) 2 XA glo] :rLCﬂzsL 2= o) oulgE 3l B gle
/H e} zﬂﬁ(oﬂ ]1_7]_1/} _Q_E tﬂ /\]—ﬂ __a;_%%)o DMEoﬂ 61:1 X] o}%r/}.

22 3A}(Eligible Patient) — = A d o) 7|=d AAxAS ==a= faS

o) g}, A7) (1) FHE Ao =4, (2) &3 E =2 13(4d: Medicare, Medicaid

T 1A AR WS E S e B AR )S Tl 1Y sEe X,

(3) KFHP ¢ 9] o] A7 1 3ol 7} = o] A=A, (4) KFHP E3 ol 7}]i = o] =X

YA §iTh

9|8 AW AF A (External Data Sources) — EMAF T3 A& 3kate] A4 59

g Aitat7] flal 5L 7)ol wet 2t sakE ﬂﬂo}":— T 7=

HolHuo] ~E 7|REe & &l RElS &8-3lo] #ae 7l BRE HESHY

AN de s H7kg

A 141 2 %) 2] (Federal Poverty Guidelines, FPG) — | = & 71 =(U.S. Department

of Health and Human Services)ol| 4] A17F 452 HIE 7|4 & A A s,

A w34 1 (Federal Register)oll viixd A H.7} dlo] Ex T,

A A A& (Financial Counseling) — KP A] A o A4] ®F2- x| H] 2~ o] U] gk H]
A B-El= ) o] & 7bss thekst Al W A RE 4L 31 o

=S F= FBolth AR e Al ?‘é%} T U= ﬂx}oﬂﬂ A7 —‘jr

o R A, o588 dAE AET A-A sHo] glas a‘?'ﬂ gkt

Sol T w], ojel FEu A= eki=ch,
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=42 (Homeless) — o}Zf ol A /N1 AF 43S vehdl= e
g Aol
o Abol AFEE S5} okl 2, F AFAL, ¥, B, (L24) A E.
o HIY 4.
o AALYG A g Aol AUt & wsAE 9F QA FE o X gFe,
o FolM w3 i T T Lol AHA N, H ol ThE Al ol A

I (H D A5 304 7HA]) M2 -
o A& FAAANM LFL ool EAGAY 7P FHOo2RE EEdto],
o] F-oll A AFAE A Fetal, FAAE FH e H Badh A
z| o] B3 A2

o AUAGOIL FEE A BAY 5
A58 W Q% ool HASAT, 59 F
i

1
TFAA S Rk vl Do A a AL 4 A o] B3k AL

KP — Kaiser Foundation Hospitals 2 <13} A% &+2]Y, Kaiser Foundation
Health Plans, Permanente Medical Groups$} ~1 77} 9] x}ﬂ AV 7V e,
Kaiser Permanente Insurance Company(KPIC)+< Xﬂﬂ L=

KP X4 (KP Facilities) 2} N7 A TS HFESKP H2Y S =83

g 31 KP 7h sty ddie =2 lﬂ—‘ﬂr 94 5 X3 e
AN QB EE KR, f 6] KP AR R 99 E B
X}{\}Z‘J\}(Means-Tested) — 7HQ18] 7h A5 o] A=A F ol A A
H| S H T O] 527 of flof| whe} o JH AT Ay FA7F Alg e ARE
AFg-slo] Q] FE BE g o)t} MFA 22 1o 3§k A4S AA e =
13] /\}&Q.‘: tﬂ—tﬂ o]iﬂr

9] g 4] 2} A %) ¢ (Medical Financial Assistance, MFA) — ¢} % o & 7] g 3}

A 2, A|Z L= oJokEo] AR k= gre x]%zﬂ— A A A 0] 52 o]

D Az AEEE A F2E St 1 JE H & A ES 5 s A9

xﬂ a3+ X 2ot} 7H°10] A& 1 dF = AHE X Y7] s =

23 75S S5 oF s

«]E’L%%(Medlcal Supplies) — 2 g5 0. 2 F Q3 MU A5 A|F5l= ol A]

A& ZkE g xlo) AR Bi, £9, A =l 2 Sk 22 AARE-SHA
= o, & el ﬂx}ﬂ Tt AY A& EFL2 A Q] E ),
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24} v -§-(Patient Cost) — KP A2 (el: M, B A 224, o= 4lH,
a2 A& 2 g 3k} oFap)ol| A we 2 5ol thal] Exlol Al -5 = H]-8-9
dFolm By = 34 A A A% dg] Z2a0 A g E A et
°k=+ ™ A (Pharmacy Waiver) — # 4= KP Senior Advantage Medicare ¥} E D
7F4AHE Y O = Medicare SHE Dell 485 = @] 2 &2} A ool o gk 2l
S &S AT 7 e 7F Al Al A A DS AlE g

tA g (Safety Net) — 33 W9, A1 9413 FaY, w3, =52 HE, Zntd
A7 9, Bl 5o A 9AES] S oA TR e FH ATl AF o8
AMB2~E Algete v e Al e A 7] A ~ES on| gt

Z 23 2 3 71¢)AH(Underinsured) — 71 7 5.8 o] 7191 A0, B3 F,
w3 Rad A a9 A EshE Aol At Al A Fho] HA
23t ZoRehg wjite] Q3 o8 MujAE v gAY 55 N AdE
1S ou| g,

B3 2 (Uninsured) — A7 B3 o] gIAY, o8 Au| 2o thdk v &S A&
A= A e F AR A dets AREA LS T A F2 S

Bl

o
g’

(Vulnerable Populations) — A}3] 2 A1 4 4=}, AW, Q1E, vo] &=

TE ool 40 W LA oy 41 S o e

kA5 ! -
E Zoff golo 2 Qg Avt thEH T ALy & Hol A 98 =97 &
o7 HFEE oG EA A 18-S 9w,

4 Z(Writ(s) of Body Attachment) — A £ &3} FALstH, H o)
orof] A A|5Fe] WA RE&Fof fFettla Eelw oS HYow £33l
o] JfAsl= A X}ol T,
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Kaiser Permanente

Attention: Medical Financial Assistance
P.O. Box 7086

Pasadena, CA 91109-7086
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