&% KAISER PERMANENTE.

fRfcdr R grrar (Medical Financial Assistance, MFA) Sii%d

e 3T9ehT Kaiser Permanente & HTCcl AT UTCc §1et dTell T SWATST Y3t AT Gargdl o folv $7aTelret el
& foIT Ace T SR &, df gaRT Afehcd fadi Tgraar (MFA) SisheT 3T9ehT Fe oY HeohdT & | 3T 39sir
Bl 31T & T4aT0T & AT TG T 3 & d1G 39 STHT e 3Tdce] ] Hehdl o |

FAHH HA FTHA FIAT &
« 3T HAHH H Y 913 3T T 3T AT SRRl o TR T g Il el H Heg el &
foIT 3reurll IR o "REhd" R ST B
g Ty Kaiser Permanente %ﬂﬂ?ﬁ%ﬁl‘t’?ﬂﬂ‘ﬂ% T aTg 3119 TEET &1 AT o &f
3R Q& [l ST 8, df hRisha Teh o AT & TIT Kaiser Permanente YeTcT3il IT Kaiser Permanente
Giaen3it & fAere arell 1o [EHeh/ceeprel IT TfhcdehIT T & STEL SEHTCT hl HaT |
g EHR Kaiser Permanente T GIAEN3it & a1g< Yatel &t 915 3R farer &l 918 Tareey S@eiel @ansit X
o] +TeT T &l

SH& I H T 2024 T e fenfader
SHS 9T 9o & AT, 39! A few v ATest (Federal Poverty Guidelines, FPG)
# ¥ ) v A ) QU F@T1 g IR 3M9F | FPG & 200% 9T | 201% 3iX 400%
1, MWWM(maﬂTaﬂﬁzﬁﬁq@ﬁ WINAR | AIAAFAFA | FPGHF o Fer
&1 372) TN TN TR Y 400% A ST FH L | HFAA | AT O AT & | AT O I
T wera§: | [T 100% TR | AT 50% TR
2. 12 FEW &1 3R 3. RifreadiT garsi, it 1 $2,510 s $2,511 9 $5,020
Fr 2@ 3R deahrel a1 RfFcEhT & 2 $3,407 s $3,408 & $6,813
HTITH 3YAR & [T 3119k gaRT fohar arar
RfRbeaT @, 3T el Ee] 31T T 10% 2 3 $4,303 $4,304 ¥ $8,607
39T e ¥ 4 $5,200 T $5,201 & $10,400
o 39 GART fohT ST aTel Tl 7 HE-3[eTclTeT 5 $6,007 % | $6,098 & $12,193
wmmmmwemm
. maﬁm%trmﬁrm@zﬁ:ﬁr : 6 $6,993 s $6,994 & $13,987
TATELY ATl o oIt fohT ST arer IS 8T aspe.hhs.gov/poverty T ST a2 9R&RT & forw
$ITCATT QATTAST G 81 &, SI¥ o 3TTehT frenfadsr grea #{|
e ST |
TYHT FIS FaTT §7

MFA SRIshd & [T 913 o & R & 3119 SJTRT & o a1 Ig @ &
T o g ToheT T2y C@eiTeT QaT3il & TIT 37aTclleT il &, kp.org/mfa/scal
T ST, 1-800-390-3507 (TTY 711) TR Hicl Y AT 5H HIS I Thel B |

TS SEHATA halsl [dhedl & IR & 3186 JATaRT & foT,
&H 1-800-479-5764 (TTY 711) WX Pl HY|

&5
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http://aspe.hhs.gov/poverty
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& KAISER PERMANENTE.

U AT HL

e 3T YTAT T Gl QA bl G It &, 7l 31T o & ey oY g & 3MTdest X Hevel ¢ |

L storore

MFA 3TTdesT &t kp.org/mfa/scal 9 3ieTellgel GI1 Y

MFA 37Tdee & 31Tl UoT TR fg@eT arell 83 AT YT alel & [olT
R

=) s

37aTel UsT 9T MFA 3TTdeet 927 Y|
39T awrgmaqﬁaﬁ 1-866-519-1693 TX ther & |

Ersdcicoke)
D3

37aTel UsT 9T MFA 3TTdeet 927 Y|

37T 31T 3T 3G H IR ST  Hal:
Kaiser Permanente MFA Program

PO Box 7086

Pasadena, CA 91109-7086

Egeaty

3{3TeT Usf 9X MFA 311dGsT G |

39T ngmmwa?m oY Kaiser Permanente 37&9drel
gaer faameT & #aT|

AIHIR U YhaR, g 8 ool H ATH 5§91 deh (PST) W gANT [Afése
giaemsit 7 ¥ ol v R oy Femmesr & & |

MFA 37Tdea & 31Tl Uof WX fg@et arell 83 AT YT alel & [olT
IR

D wratawt

§H 1-800-390-3507 (TTY 711) TR WHAR  YshdR, FEE 8 ol T ATH
5 &t de (PST) hiel Y|

MFA 3TdcsT & 313Tel Ut UR TG@el aTell STTeTehil UGTel dhiel o foll
dIR

AT &: FIAT TG T TATHHT U e T AT I, T8 38 GG U, e, tharqy AT HieTelrgeT & ALIA &
ﬁﬁlﬁémﬂﬁﬁﬁmmﬁmﬁaﬂﬁm%ﬁhsﬁqu Y Ace ¥ 3R fhaT S

ThT & |
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http://kp.org/mfa/scal

& KAISER PERMANENTE.

AT YHATOT 99

foreiY &1 31T T HeaTae, RIfRcHT fadr Terrdr & foIT 3rrdaet Yisha &1 fGEaT & | 3mderr QX fohar arr
3fTdceT 31 TRt 37T TN U=, UihaT o ST 3T9eh! 31T Shl ATehdT ol AT hlel H HEg hdl|
3TIHT ST Fehfeaeh aEdTasT &ot §, & ATTRT B T o B & ITUR W A &Y 1S Arferet 3 feame e ¢

B AT & FidT & AT BT & AT 513 F Fael T &) 9aTeT F¢
Sgaarg/foTd & gred 3T gIforar W-2s, 1099 Tecdic a1 ¢ Rea
gITeRT dcteT $7ITcTTaT

USHIR T 9TCT 3=/ d=

gTferar W-2s, 1099 TeeHcT a1 ¢ Reet

gITeRT dcfeT $7ITcTaT
Wg‘ée’ram/ﬂaﬁqﬁr/aﬁa:m URIA/AATTAG T & IS 33Tt ohl FeeHT
gTTerar W-2s, 1099 TeeHcT a1 ¢ ReeT

gITeRT dcteT $7ITcTTaT
gTferar W-2s, 1099 TeeHcT a1 ¢ Reet

-SRI 9Ied 311

TTATTSTS GRETT 9T SaRT T8 T A9l 9
ATATTSTR FR&T/IIh FR&T F T 3T > )

TTATTSTh FI&TT TTHE
N - SR/ eI T T 9
’ emfice STt 31T giforar W-2s, 1099 Teede ar ¢Fq Reat
AT ST 3 T Y ST 3 VA e Hearaet 5

gTferar W-2s, 1099 TeeHT a1 ¢ Reet

TSR TEIIAT (518, Medicaid, TANF,

CIEGIREEIR GG
SNAP, WIC, 3T & 3T dTel 3TaTH) >

SITST T AT F 9Iod 3T giforaT &g Rea

aﬁ%w-ﬂwmgmmﬁ%%cwgﬁrmﬁa;m
IMCIGEIGIRE R

gfd/acT/aTel TETIAT H 9TCd gU ITcTed

IS Te] 3T LT T g/ eSO
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& KAISER PERMANENTE.

HTAEA FIA & 1€ 3T FIT ITod HT Tohol &
HTehT G TS ITeT §let o oI (30) T&eit o $1IcT, §H SHehT HATET shial 3 3Tdeh! ST TROTAT 7 § Teh &
art:ﬁraﬁmam’r

3R 3T 3Tee T 81 ST 8, Al 31T9eh! 3791 faeiig RERR & aR & ol el alell Teh 9= fAeam|

aﬁmmmg% ﬁmwwaﬂiﬂéaﬂﬁ%ﬁwmawﬁwwwmaﬂﬁww
o TR | 3179 AT A Hel AT GE W AN IS SR T AT Hebel §; SHA I HT THTOT IT 3T Tg
T &7 gfrr Al g Fehdl ¢

379R 3T 3TdeeT JEGIR T AT SATAT &, dF 3T9eh! Uah O fAeT, fagd 3R e &1 golg 9d15
SreelY, 3R 39 O 3raEdT A gAR 0T & TR 3de Y g B

FIT ATIH! AGe AMGT?

379 3T 3797 3TdEs & T H Fee T S &, IS AT &, IT STTAT TTed & [ 3ok 3Tdee T Tufa
T §, AT 1-800-390-3507 (TTY 711) TR HIHIR & shdX, ToIg 8 Tl H ATH 5 Tl (PST) & I hiel Y|
3719 Kaiser Permanente &1 T 8T clieherdl 9 o OoighR @ M Sid R Tad & |

rEqdTar H GHET A A9 FaTT

TIET ST A9 300 FaT3it &l ShIaAdT ! Fat 9o &del & TIT kp.org/price-transparency 9 ST | geT HAT37
P IS FLST Tgo &f of HohdT | SAH ﬂcha JQT3T T HAT 3TTTF AT 3UAR & T FTHY 3T 9T
IS 3 g & MUK WX e &1 S &

Y AP FRIHA v IFfaRea gares

B JTTehT Y HHT FHeg el o [T AT AlS[G ¢ | TS TR HISTH, T, Seeic AT 37 3UATEIAISN 8
WWMW&WM%WWﬁMQW% ar Kaiser Permanente mﬁ‘é’rm’l’éﬁ
mmmma:mmw H HAce X Thdl &1 1-800-443-6328 (TTY 711)qwnﬂ—qwmw
gg 8T @ oA 5 aoT 3 &Y el Y AT kp.org/socialhealth 9% ST

39 el & 87Tt & fow wgraan

o o aww@ﬂwwﬂmﬁaw%ﬁmﬁﬁwﬁhwmﬁww H Ace |
3770 STTEIT & foIT 3T Health Consumer Alliance T 1-888-804-3536 TR &7el & Hehcl g T
healthconsumer.org 9% T ehd & |

IEqdare fae gt fR{erd FrRiwH

T foe Gl IRAPRIT FI%HH T T HIAHH §, ST 3TdTe & 0Tl hr FEreTr FHar & T &3 3mg
379 31T o 7ol 3T AT &l H HGTIAT UTel o Tl 1 ¢ | WWW%%WWH‘&%
I fodr ggraar @ afa Wﬁ'&T?ﬂ'&T% ar 39 3Eare foor Gl ReId Sisd # RAP—Id gof e Johd
g1 318 SRy 3R Read &sf ata & forw HospitalBillComplaintProgram.hcai.ca.gov 9¥ ST
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http://kp.org/socialhealth
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Kaiser P gRET O e
&% KAISER PERMANENTE. -SSR

fafrcdTr fadr grrar (MFA) #1%# & faT smdesT
TSI 12 AL HY SATARRY

ATH AfZher Repls AFaR (dhfoush)
SAfafy HrATiote FR&T e (dehfodsh)
O A 9T FTATTSIeh G&TT e S8l o
3Teh Il (ITeT)
M Ry IEEEDES
] . . T BT ] = O At AR
FIT AT & 9T IS HTaTH AT g2 a1 O =gl Owrtem 3T

T AT o I Fishd Uo-Tad NN ey AT iR, e 317 arell 3Tar, Medicaid, Ffger, fRre]
3R s=d (Special Supplemental Nutrition Program for Women, Infants & Children, WIC), ST&d#g
RERT & felv 3T HETIdT (Temporary Assistance for Needy Families, TANF) T q¥e 9IN0T HgIRIcT
$RI%H (Supplemental Nutrition Assistance Program, SNAP) §? & O #gr
AT 2: TRAR Y AR
IRER & AR Y TEAT: 39S & H TEa dTel IRAR & STAT (3TIHT FHTH)
T T&IT| 3TH ST, ATAT-TdT & ATaARFd c@HTARdT, Siaaarey a1 3=
Tt T AT, RRAGR 311ie A g Hehd & |
tlﬁaﬂaﬁramr(mﬁa?) 18 a¥ @ 3118 3 & Tl e He LA o TeIT el
ganel 3T Wﬁtaﬂﬁu’rﬁqﬁ@rm | SIT9] E’I?leoi Fof G Y 37T Y
ek HIh Y

O cHaara/fR @ ured 3T [ WIATiSTs JR&T/Ieh GR&T & 9Ted 3

O QSRR & Ied 3F/adeT [ SRISTITRY 187/ feearerdr & ured 3

O QaTioge ollal o &7 & 3T [ Iicl/Ieail/aTel FETIel & 9reed g 3T

(] S2TST 3T SITSAier & 910 39 O 91ed g% SRIe/AdTfAg f/ariden 3mar

[ TF-ANSTIMR & 9o 3T O ool 2 AT H 7Y X H PIg off 78T o
TET & AT 3 WTed AL 85 &

I T & T3t Tt AT el aTf¥eh 31T e &, ot IR IR A FearoeT sied

I Aok Y, Teh T TISEFIOT UeTe o foh 8) H gaFh IRaR & &g

AT 3 & AT, 3, 3TN 31 37T 3TaLIHar3iy & foIw 379
HIOT-NYOT FY FId &

FAELY S@AT Haefl o Kaiser Permanente IT frdY 3100 TaTE2T SEHTH
JSTAT SART Y&T ohl 35 ST 3TTTdRTellel AT FAfhcaehrar darsit & forw 12 Al
ﬁmmmwm@?hsﬂﬁm%ﬁrw HIHET, IT & Fafhcar dansit
a?ﬁvagmmamagaﬁm AT el AT HIATT AT 81 Fohdl 2| $
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& KAISER PERMANENTE.

Fuar RAfFcd AT Terar ¥ fav 3macs F& 9 3qa )X & Faft gewat i g g
AT SeAfafy qFaY aftwa Rals #

AT a1l §2 Kaiser Permanente 3T9ehY #icg T FhdT g1 39K 31T ITH TAELY SEHTH halsl ool &,
al 8 3T9eh Taeheul ol THST H JTeh! HGG, Y Heohd ¢ | TTe, 3TT IT8d & o Kaiser Permanente 3T
faheal X TaT et & foIT 39 H9F Y, df ST S19T I Aeh Y AT HIC2AA UTed 6T & ToIT 3T g
1-800-479-5764 (TTY 711) W Hict I Thd & |

O &, {38 T HY

#H TR YATOIT AN/ § 7o 38 3iTdee A FWR &1 3T T STeAshy Ffl Ael 7 T, T 3R T 6|
# =g ol THR HIAA g AR TgAd g o # 37 Rfehcam axg3it AR Aar3it & St FRisha & Tgd 91 7761 ¢
("9 7A"), Kaiser Foundation Health Plan and Hospitals (KFH/HP) &t ¢ I3 T & o

Kaiser Foundation Health Plan and Hospitals & 9fa 3a3grait §I

eqTeT &: ST 31T ST THTOT T81 f&dT STaT &, Kaiser Foundation Health Plan and Hospitals, MFA &ighd
gfed g, T 31k A Rfecar sRiFaT & T grvar FUiRa &= & T susnesar siee Raféar
TSN 3N 31T el T-TeT FaeT Sl & SRR T 3TATaT Ha|

S 3TAGe ol STAT Fleh, H KFH/HP &I 38 31TdeeT H UeTeT ol 3715 fohelT #Y SITTehiT sl AT el oh TolT
SYHIFAT shise RANféer Taifaat 3 31 Jelrg-uaT Faiell Aal & ST 9red el o 1w 3ifeehd shdr/dr
g, T 3maeash ATt Sirem 81

BTN BIRI

3Tk 3TdeeT TR R HRATS A o foIT QT 3R FET T FohT ST 3R Teh IR 3Tk 3HTdeeT Sl TS
81 STl & SlTe; 31Tehl TROTH el TS el dTell Teh I ATecT glaTT |
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Gl 7o asl ielu 24 jlae o dulae s saan g sall) saclisall cilass i s oclial saclua ) canial 13: Arabic
Usanll (TTY 711) 1-800-464-4000 1 e Ll slue 1 dasa Jsil 38 s ol (Jhanll o 3lie) g s
oY) (s (Kaiser Permanente - @b i 5 2 Slaslaall (o 2 5al dias S g 3L iy 5l Bae b o
s Jie e ) (550 Lalaa Cileadll s clae el Wil a5y elall 3y 5 s Wlia 8 delull (he cdaaal) )
L) g sl Sy (5 AT g S ity gl 3 am Jamnsh SS9l 5 Cag o e gaaa g i)y Ay ylay il

Armenian: Gpb |tqyh hwpgnu oqunipjwt Ywphp nibp, |Gauwlwl wowlygnipniut wuydwp
dwuwskiih § 66g hwdwp opp 24 dwd, pwpwep 7 op (thwy b wnint optiphu): Oquniejwu hwdwp
quugqwhwpbip dtp Uunwdubph uywuwpydwu Yuwwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwiunuwhwdwpny Ywd |pwgnighs intintGynieniuttiph hwdwp wjgtijtp Kaiser Permanente
gwuywgwd hhjwunwungh gpnwugdwu ubnwup Gpynywpehhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubih GU bwl odwunwy dhongubip U dwnwjnieniultp hwadwunwdnyeniu niutkignn

wudwug hwdwnp, huswhuhp 6U™ thwunwenetp ppw)iny, funonp nwywagpny, dwjuwagpniejwip
U wy dwwnskih EiGYunpnuwiht duwswihtpny:

Chinese: WIREFEEFRZENESRIEER, BIMNESA 7 X 85X 24 NHERFERHEES
B (BRAWKR) o BEHE 1-800-464-4000 (TTY 711) BERIFKITNE RIRSBBEZ T LI R
#8h, SEITEE Kaiser Permanente ERNEICE THESZER, HINRENERNA—
BELEF 8 RETFS5 Ko HINENHREANREHEB TREMRS, FIMIEX. KFE. S
HTCrEE B gAY ST,

s 55,7 5 5aaded Celu 24 50 G801 ) seads Sl S i (2 ) 4 Sy a3k S :Farsi
Sl pae 5Uzua 8 Cielu jl dnan Uanidpn b )5 oSS iy o () o ol o id )3 (Jehani 6l 5 Sa)
52 A ey iy e DUl sl b 3,80 (e 1-800-464-4000 (TTY 711) ot 43 e slame ) cilass (il

La L obia) ales ) eJ sl 311 (o) Gladd 5 lacSS 1S 4axal e Kaiser Permanente cslagliv lan 5l Sa e
(Dol g ge 305 e e (S s S GLalld e 5 (Ssa G b oy Gl e

Hindi: TG 310! O HTST & Tl <1y, dt UIST el Tgrdm g fod fad & 24 e,
TwE & 7 3T (gftd & gaman) F:Yew Iuas 31 Teridl & fAu 3119 §AR Ue Jdl Yud $g
®I 1-800-464-4000 (TTY 711) TR Hid B Tobd & T 3HfUH THBR] & forg IR J YR,
Jag 8 I T XM 5 Fof dh, bt 4 Kaiser Permanente 3RTdre H fadd! oft defioror e WR
S| fyeraiT @it & forg Tgman Sik T +f Suas €, S SR 3Rt § gwanae, 53 file,
3fEaT 3R 3 W Zaaei-e BHc|
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: &EE COYR— MNARELISEIL. 24 FRI 365 H (HiHFK%E) . ERTS:E
7919VF€3W%MKLH$¢Oﬁ%;DMTM\X/A XYy NV Y—

(1-800-464-4000. TTY 711) ICHEBETHEBELELEWZZ < H . Kaiser Permanente &/t

EAYY 5 —HBRLS N (BRADSEREAOLH BINSFESE) . AL

BRBEOAICIF. AF. KEF. BEREDTF 7 EUTAICRIDUCBEFXEREDXE
PH_LRECEELTNET.

Khmer: {50 SIBHATEIMIS WM anUasHn e SRS SWwMams (uHGIRGg
SINWRHANGHSHA 24 WMARYUNG 7 ignkywomt) [Ggishgautanm
GIUNISIBRBANUS A G SHIGRUNAYRMUEIDNMBIS 1-800-464-4000

(TTY 711) IR S GUIMSH S UGANSIMSAIHGINN: AMYENTAANSUIguIgiuging
Kaiser Permanente AMyWiigsg snsigeuin fithi 8 {fin &5 5 (NG9 RS
ShieuhAYIUESAMI EHARITNMHARANU HAJNYS (i ShephiHgoRsn
irmsgdm sig)afmsgaig st

Korean: #|5t7t A25t= AHO{E 30| ZRst 24 ANIZHBFL FHQ) REZ A0
X[ MH|IAE 0|8 4 UELICE 7FUX} MH|A A2t MIE{0f| 1-800-464-4000(TTY 711)HO =
Mool =22 LML Kaiser Permanent =SS HAIEUESH HRUALEH

=2 2F 8 A|RE 2= 5 AlTHX| XiMet HEE

oY
:|o
re
oA
0
ot

@
ne of
rio
=2
$0

= AFLICH EX 2 XL UL T ES

Laotian: f112n1utieiniunaiugoudisiduwigize iy, Needniugosidsdiuwisn
Wienhulosdgun, 24 8otUIaSy, 7 Suteidio (E’Jm?uﬁﬁuﬂ’mmm). o
gufntdInIgLLEn 299woniEeticd 1-800-464-4000 (TTY 711) cnﬁséaawa’ouczﬁs

& BrtumtneSmzusulontd Weseunugyuidiudy s'JTszﬁJeej Kaiser Permanente
wyontd, caduIu cfy Sugn, 8 I,chaﬂ m5 Ichcaj venaniy, ndjdnwgoucdie uax
MtSnIa) dvandniwdndos du: ensgwiidiufiodngeuyy, Sudufolnd, s30udin
tar sutuueEntainduniigiundcdytd.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugqv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Din¢ k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idj{ aa’at’¢é (dahodiyin nidei’aah géne’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ a4daal’iniji’ diinaat
d66 baa nidiniitaat damdo biiskani d66 niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’i dahazk’¢¢zgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’¢. T’aa haida bits’1i” doo binisikees bee bich’y’
anidahast’{’igii ba ahoot’i’ nddna t’aa haida doo da’o00’iinii binaaltsoos yee deiyolita’igii ba holg atdo’
4adoo saad nitsaago bee bik’i da’ashchinigi atdo’ holg naana saad bik’i naha’niligii na h61¢ naana béésh
bee t’4a bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T wWUe! 37 (€9 Hee 1 83 J, 3T I AT 3973 B8 e faR StH3 8,
fes e 24 42, g3 R 7 fos (B & fos gt J) QU J| Hee B8 A8 Agd AT Augd ded §
1-800-464-4000 (TTY 711) '3 a5 gJ 7 faA & Kaiser Permanente IAU3™S &9, Ane9 3
I, ALSD 8 T 3 HH 5 T 3 fIA & IfTHSHS 37 '3 A6 | wiurdH 3 88 HIfes™ w3
AT, frid fa 98, 23 fije, W, w3 I9 udoud feddcrfsd ergnet fig Trsred & Gussy I |

Russian: Ecnu Bam TpebyeTtca nomoLlb Ha BaweM s3blke, becnnaTHble ycryrn nepesoga
AOCTYMHbI KPYrIIOCYTOYHO B 060N AeHb Hegenu (Kpome npasgHuYHbIX gHen). 3a NOMOLLbHO
N MHGopMauunen obpallanTecb B KOHTAKTHbBIA LLIEHTP oTAena obcnyXnBaHnsa y4acTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) unu Ha cTonKy pernctpaumm nodon 605bHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jinua ¢ nHBanuaHOCTLIO
MOTYT NOJSTyYMUTb AOKYMEHTbI HaneyaTaHHbIMU WpUTOM Bpannga unum KpynHbIM WpUgTOM,

B cneumanbHOM 3M1eKTPOHHOM hopmaTte, B BUAE ayamo3anncu, a Takke gpyrme ycnyrm

N NoMoLLb.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcion en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: vnaaasasnIsANuIadaTuA I UDIAM
aagusalausnsanuimudasunlalagliufidsldanaaaan 24 mimmmu
(aniuwiuneaindnant) Tﬂsmmmaﬁuﬂmmammsam?jnm 1-800-464-4000 (TTY 711)
WINEAINNTANNAILLNRD Msaiﬂmimvaom”muumisowmma Kaiser Permanente
vmLmamnmaomsmaumwmmu mumuaum"ﬁﬁuﬁnsnm 8.00 u. §9 17.00 wu.
wagfalmnuhiadauasuInNITAINTUAHNNNT LU Lan&1TaNILUTRS aawuwmummqj LREN

uaggduuuiansindedildnnsaiindaug aaraidudu

Ukrainian: Akwo Bam noTpibHa gonomora BaLlo MOBOK, 6€3KOLUTOBHI NOCNyrn nepeknagy
AOCTYMHI Uinogoboso B 6yAb-SKkMN AeHb TXKHA (3a BUHSATKOM CBATKOBMX AHIiB). 1o gonomory
4 goKNagHiwy iHbopMaLito 3BepTanTeca A0 KOHTAKTHOroO LIEHTPY Bigainy o6¢cnyroByBaHHA
yyacHukiB 3a Homepom 1-800-464-4000 (TTY: 711) abo Ha cTinky peecTpauii 6yab-saKol nikapHi
Kaiser Permanente 3 noHeginka go n’'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXyTb
oTpUMaTK SOKYMEHTU HaapyKoBaHuMu Wwpudtom bpanna abo Benuknm wpndTom, y BUrNAAi
ayfiosanucy 4u B crewianbHOMYy eNneKTpOHHOMY popMarTi, a TakoX iHLi Nocnyru Ta 4onomory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro' ngdn ngir 24/7 (déng ctva vao nhirng
ngay 1&), néu quy vi cn dwoc hd tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung
Tam Lién Lac Ban Dich Vu Hbi Vién theo sé 1-800-464-4000 (TTY 711) dé dworc tro giup hoac
dén quay dang ky bat ky tai moi bénh vién cla Kaiser Permanente dé hai thém théng tin,
chung téi phuc vu tir th&» Hai dén thir Sau, tir 8 gid sang dén 5 gid chiéu. Ngoai ra, chung toi
cling cung cap codng cu hd tro va dich vu danh cho ngudi khuyét tat, nhuw tai liéu bang chir néi,
ban in khd chi¥ I6n, dang am thanh va cac dinh dang dién tt dé truy cap khac.
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