8% KAISER PERMANENTE.

NMporpama ciHaHCOBOI gonomMoru aonga onsiatu Me4MYHOro o6CcnyroByBaHHA
(Medical Financial Assistance, MFA)

Akwo By notpebyete AoNoMoru 3 onnaTtor MeanvyHux nocnyr abo nikapcbkmx 3acobis 3a peuentamu,

AKi BM BXXe OTpMMarnu 4m nnaHyete otpumaTti Big Kaiser Permanente, Taky gonomory moxe 6ytn HagaHo
3a HaLLoK NporpamMmoto iHaHCOBOT AONOMOrM Ang onnatn meanyHoro obcnyrosyBaHHs (MFA). Bu moxeTe
3anoBHUTKM 1 NOAATM BiANOBIAHY 3as1BKY, 3a3Ha4YMBLUM B Hill BiZOMOCTI Npo 4OXi4 AoMOorocnogapcTea.

7K npauroe nporpama

* [lporpama nepegbadae TMM4acoBi BUNMAaTu, WO AONOMOXYTh 3asiBHUKaM, SKi BignoBigatnTb yMOBaMm
nporpamu, onnayyBat MeanyHe o6cnyroByBaHHA 3anexHo Bif iXHiX dpiHaHCOBUX NoTpeb.

« BoHa poctynHa gnsa Bcix nauieHTiB Kaiser Permanente, HaBiTb AKLLO BOHU HE € y4aCHUKaMu NraHis
CTpaxyBaHHS.

* Akwo sBunnatu Oyae HagaHo, NporpamMa NokpMBaTUMe ekCcTpeHe/HeBiaknagHe abo HeobxigHe 3a
MeaMYHMMK NokasaHHAMM 06CnyroByBaHHSA Big nocTtadvanbHUKiB nocnyr Kaiser Permanente abo B
ycTaHoBax Kaiser Permanente npoTarom yctaHOBNEHOro vacy.

* Bwunnarta 3a nporpamMmoro He NOLWMPIETLCHA HAa MeMWYHI NOCIyrK, HafaHi no3a yctaHoBaMu
Kaiser Permanente, i Ha BigNoBIigHI BUCTaBIEHI paxyHKW.

KpuTepii yuacTi B nporpami

LLlo6 maTtu npaBo Ha y4yacTb y nporpami, Bu noBuHHi Bignosiaatn OQHOMY 3 HaBeaeHuUX HUXx4e

HabopiB KpuTepiiB:

1. Baw cykynHuin goxig gomorocnogapcrBa (40 cnnaTu nogaTkiB Ta iHWKX BigpaxyBaHb) He
nepesuye 400 % denepanbHOro NPOXUTKOBOIO MiHIMYMY.

ABO

2. PiBeHb BNacHUX BUTpAT Ha ekcTpeHe abo HeobXxigHe 3a MeaUYHUMM NOKa3aHHSAMKN 0OCNyroByBaHHS,
CTOMAaTONOriYHy AONOMOry U MeankaMeHTO3He fikyBaHHS npoTtaroM 12 micauis ctaHoBuTb 10 i
GinbLue BigCOTKIB CYKYNHOro AOXOAY BaLLOro A0MOrocnogapcrea.

o [lo BnacHuxX BUTpaT Hanexartb JonnaTty NauieHTiB, IXHI YacTKM B oniaTi, a TakoX dppaHLLn3N.
o BnacHumun BuTpatammn He BBaXaloTbCA Byab-AKi nnaTexi 3a cam nnaH MeguyYHOro CTpaxyBaHHS,
SK-OT LLLOMICAYHI CTPaxoBi BHECKM.

®denepanbHUK NnpoxutkoBun MmiHimym (Federal Poverty Guidelines, FPG) Ha 2024 pik

Bunnata B Bunnata B Bunnata B Bunnata B
Kinbkictb | poamipi 100 % — po3mipi 75 % — po3mipi 50 % — po3mipi 25 % —
ocio y SIKLO CYKYNMHUWN AKLLO CYKYNHUN SKLLIO CYKYNHUN AKLLO CYKYNHUN
AoMoroc- | MicaAvyHuM goxia MiCSiMHUM goxia MiCcSiMHUM goxia MicsiMHUM goxia
nopapcTBi/ | gomorocnogapcTea | AoMorocrnoaapcTBa | JoMmorocnogapcTBa | AoMorocnogapcrsa
CiM’i: He nepesuwye | ctaHoBuTb Big 201 % | ctaHoBuTb Big 301 % | ctaHoBUTL Big 351 %
200 % FPG 0o 300 % FPG 0o 350 % FPG 0o 400 % FPG

Ho $2,510 Big $2,511 no $3,765 | Big $3,766 oo $4,393 | Big $4,394 no $5,020
o $3,407 Big $3,408 no $5,110 | Big $5,111 go $5,962 | Big $5,963 go $6,813
o $4,303 Bin $4,304 no $6,455 | Big $6,456 no $7,531 | Big $7,532 no $8,607
o $5,200 Big $5,201 go $7,800 | Big $7,801 go $9,100 |Big $9,101 go $10,400
o $6,097 Big $6,098 no $9,145 |Big $9,146 no $10,669|Big $10,670 no $12,193
6 o $6,993 Big $6,994 no $10,490|Big $10,491 no $12,238 |Big $12,239 no $13,987
Cymu anga gomorocnogapcTs i3 GinbLUO KiNbKICTIO YNEeHiB AMB. Ha CTOpiHLi aspe.hhs.gov/poverty.

AR [WIN|I-~
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MaeTe 3anuTtaHHA?

o6 oTtpumaTtn gogatkoBy iHbopmaLito Npo ymosu yyacTi B nporpami MFA abo
AisHaTucs, ki MeguyHi Nocnyrin BoHa Nokpmeae, BiasiganTe cant kp.org/mfa/nw
(aHrnincekoto moBoto), 3atenedoHynTe 3a Homepom 1-800-813-2000 (TTY: 711)
abo BigckaHynTe Len KoA.

o6 gisHaTuca npo BapiaHTU CTPaxoBOro NOKPUTTA MeOUYHOro o6CnyroByBaHHS,
3aTenedoHynTe HaMm 3a Homepom 1-800-479-5764 (TTY: 711).

Ak nopatun 3aAaBKY
Ao BM BignosigaeTe BUMoram nporpamMu, Moxete nogatn 3adBKy 6y,D,b-FIKVIM i3 HaBegeHMx crnocoobiB.

+ 3anoBHiTb 3asBKy Ha y4acTb y nporpami MFA oHnamH Ha CTOpIHL

) kp.org/mfa/nw.
@ B IHTepHeTi ) o o
+ byabrte roToBi HagaTy BCi BIZOMOCTI 3rigHO 3 POPMOI0 3asBKM Ha

yvacTtb y nporpami MFA, siky HaBe4eHO Ha HaCTYMHIA CTOPIHL,.

* 3anoBHiTb hopMy 3asBKM Ha yyacTb y nporpami MFA, HaBefeHy Ha
Fé! dakcom HaCTYMHI CTOPIHL.
* Hapgiwnite 3anoBHeHy 3as8BKy hakcom 3a Homepom 1-877-829-3547.

* 3anoBHiTb hopMy 3asBKM Ha yyacTb y nporpami MFA, HaBefeHy Ha
HaCTYMHiN CTOPIHL,.

@ MowToto * HagiwniTb 3anoBHeHY 3asBKy 3a agpecoto:
500 NE Multnhomah St
Portland, OR 97232

* 3anoBHiTb opMy 3asBKM Ha yyacTb y nporpami MFA, HaBefeHy Ha
HaCTYMHiN CTOPIHL,.

@ OcoBucTo * Bigoante 3anoBHeEHy 3asBKYy CMiBPOBITHUKY peecTpaTypu
(npurmaneHoro BigaineHHs) byab-sakol yctaHoBu Kaiser Permanente.

Axkwio B maete 3anutaHHa MFA, 3atenedoHynTe y Bigain
obcnyroByBaHHS y4acHUkiB 3a Homepom 503-813-2000.

Baxnuo! Y akuin 6u cnocib Bn He nogasanu 3asiBKy — OHManH, NOLWTO, hakCoM 4Yn ocobucTo,
HamaramTeca HagaTu sikomora BinbLie iHgopmauii. BiacyTHICTb SIKMXOCb BI4OMOCTEN MOXE CMOBISTbHUTU
06po6Ky BaLlOi 3a8BKM 1 NPU3BECTU 4O BiAMOBM B HaAaHHI 4OMOMOTMW.

MoTpibHa gponomora?

AKLWO y Bac BMHUKNN NUTaHHA abo Bam NoTpibHa gonomora 3 ohopMIeHHAM 3asiBKU, 3aTenedoHymnTe
3a Homepom 1-800-813-2000 (TTY: 711) i3 noHeainka go n’'atHuui 3 8:30 go 17:00 3a TMXOOKEAHCHKUM
ctaHgapTHum Yacom (Pacific Standard Time, PST). Kpim Toro, Bu moxeTte 3BEpHYTUCH A0 NpeacTaBHMKA
BioAiny obGcnyroByBaHHS yYacHuKIB y Oyab-sikin ycTaHoBi Kaiser Permanente.
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[JokymeHTauifa Ana nigTBepaXeHHs goxoais

MigTBEepoXeHHA aoxo4iB — Le oauH 3 eTanis, HeobxigHuX, Wob BM3HaYMTK Balle NpaBo Ha (PiHaHCOBY
AonomMory anga onnatn MeanyHoro obcrnyroByBaHHs. AKLWO 4O 3aNOBHEHOI 3asBKM A40AA0ThCA
OOKYMEHTH, WO NigTBEPAXKYIOTb JOX04M, Le nonerwye nepesipKy TOYHOCTI BiZOMOCTEN Npo AOXO4AN B
npoueci poarnagy. Y 1abnuui Huk4e HaBedeHO 004aTKOBI AOKYMEHTHN, SKi HeoOXigHO HaaaTh, 3anexHo
BiZ Q)Kepern goxoay Balloro 4OMorocnogapcrsa.

IDxepena goxoay AomorocnogapcTBa

HapanTte nuwe oauH i3 HaBeAeHUX HNXKYe BapiaHTIB
niagTBepAXXEHHA ANA KOXXHOro mxepena goxoay

[oxia Big niganpueMHULBLKOT AisinbHOCTI /
opeHau

HewonaBHO OTpUMaHi AOBIAKM NPO AOX0AM Ta NogaTKu
(3a popmamn W-2, 1099) abo nogaTkoBa geknapadid

[oxig Big TpyooBoOI AisNibHOCTI /
3apobiTHa nnarta

OcTaHHI po3paxyHKOBi NUCTH
HewogaBHO oTpMaHi 4OBIAKK NPO 4oxoau Ta nogaTku
(3a bopmamn W-2, 1099) abo nogaTtkoBa geknapauis

MeHcinHnm poxig / BuxigHa gonomora /
LLIOPIYHI BUNMaT 3a 4OroBOpPOM

OcTaHHi po3paxyHKOBi NUCTK

[loBigka Npo po3mip NeHcii, BUXigHOI 4ONOMOrH,

iHLUMX BUNNaT

HelwlonasHO oTpuMaHi 4OBIOKM NMPO JOX0AM Ta NogaTKu
(3a dbopmamn W-2, 1099) abo nogaTkoBa geknapadis

[loxig camo3anHATol ocobu

OcTaHHiI po3paxyHKOBi NUCTH
HewonaBHO OTpUMaHi AOBIAKM NPO AOX0AM Ta NogaTku
(3a bopmamn W-2, 1099) abo nogaTkoBa geknapauis

CouianbHi BunnaTv / ooaaTtkosumn
rapaHToBaHW JoXig

[loBifika Npo Npu3Ha4yeHHs SOMNOMOru, BuaaHa ynpasniHHAM
coujianbHOro 3axucty
[osigka, BugaHa opraHoM coLiaribHOro 3axmcTy

[onomora 3 6e3pobiTTsa/iHBaniaHOCTI

[oBigka Nnpo npusHavyeHHa gonomorun 3 6e3pobitTa/
iHBanigHoCTi

HewonaBHO OTpUMaHi AOBIOKM NPO AOX0AM Ta NogaTKu
(3a popmamn W-2, 1099) abo nogaTkoBa geknapadid

lNeHcia ons sBeTepaHiB

[loBigka npo npu3HavyeHHs neHcii 3 MiHictepcTea B
cnpaBax BeTepaHiB (Department of Veterans Affairs, VA)
HewogaBHO oTpMaHi 4OBIAKK NPO 4oxoau Ta nogaTku
(3a bopmamn W-2, 1099) abo nogaTtkoBa geknapauis
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Hapante nuwe oauH i3 HaBegeHUX HUXKYe BapiaHTIB

[xepena aoxony AomorocnoaapcTsa niaTBEpAXXEeHHSA ANA KOXHOro gxepena goxoay

HepxxaBHa gonomora (Hanpuknaa,
3a nporpamamun Medicaid, HagaHHs
TMMYacoBOI JONOMOIM HYXXOEHHUM
cim’am (Temporary Assistance for
Needy Families, TANF), nogatkoBoi
npogosons4ol gonomorn (Supplemental Josigka, Wo nigTeepoKye NpaBo Ha yyacTb Y
Nutrition Assistance Program, SNAP), BiAMOBIAHIM Nporpami

3abe3neyeHHss 40AaTKOBOro XxapyyBaHHS
OS5 XKIHOK, HEMOBIAT | AiTeN CTapLloro BiKy
(Special Supplemental Nutrition Program
for Women, Infants and Children, WIC) abo
HaJaHHA coLianbHOro XuTna)

MpoueHTn abo ameigeHan OcTaHHsa nogaTkoBa Aeknapadis

Bunnatu Ha yTpymaHHsa antnHu / animeHTw, | [loBigka npo CyKynHUW MiCAYHUIA OOXIA Ha YTPUMaHHS
LLIO BUMNNAYYyTbLCH YOMOBIKY (OPY>XMHI) ANTUHKU abo po3mip aniMeHTiB

BigcyTHICTb goxoais y 4OMOrocnogapcTsi [MucbemoBe niaTBEpAXEHHA/NOACHEHHS

Yoro 4yekaTu nicns nogaHHA 3asiBKU
OTpumaBLum BaLly 3asBKy, MM npoTarom Tpuauat (30) aHiB noiHopMyeMo Bac Npo pesynsratu il po3rnsay:
*  Akwo 3asBky Oyae cxBaneHo, B OTpUMAaETE NMCbMOBE CrOBILLIEHHSI NPO HagaHHsS hiHaHCOBOT 4ONOMOTH.

* fAxwo B 3aaBLUi Opakye sikoicb iHopMaUii, B OTpMMaeTe nucta, ae byae 3asHayeHo, sika iHpopmadis
HeobxigHa ansa o6pobku Bawoi 3asBku. MoTpibHY iHopMauio, AK-0T NiATBEPMAXKEHHSA goxoay abo
Konil ZOKYMEHTIB MPO BMAaCHi BUTPATU, MOXHA HaicrnaTu NowTo Yn nogatn ocobucTo.

e Akwo 3aABKY 6y/:|,e BiAXMNEHO, BU OoTpUMaeTe JNncTa, y AKoOMy 6y,u,e 3a3Ha4YeHO NPpUYnNHU BiAMOBM,
i MaTumeTe npaBo nogatu anensuito Ha Hawe piLIJeHH‘)'-I.
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et Lle 3asiBka Ha gbiHaHCOBY Aonomory Anga onnatn MeanyHoro
U/
§ % KAISER PERMANENTE. obcnyroByBaHHs B ycTaHoBax Kaiser Permanente.

3asBKa Ha y4yacTb y nporpami cpiHaHCOBOI AOMOMOruM ANnA onfaTtm MeaMYHoro

o6cnyrosyBaHHsA (Medical Financial Assistance, MFA)

Po3pin 1. BiaomocTi npo nauieHTa

IM'A TA MPISBULLE HOMEP MEZINYHOI KAPTU (HEOBOB'SI3KOBO)

NATA HAPODKEHHA HOMEP COLJIAJIbHOIO CTPAXYBAHHA (HEOBOB’A3KOBO)

O Y meHe Hemae HoMepa coLjianbHOro CTpaxyBaHHS

MOLUTOBA ALPECA (BYNNLA, HOMEP BYOVNHKY)

MICTO LUTAT

MOLUTOBU IHAEKC

MNMauieHT 3apa3 He mae xutna? O Tak O Hi

OCHOBHWI HOMEP TENE®OHY

O JomaluHin 0 Mo6inbHui
[ Po6ounn O [Hwwnn

U nauieHTa 3apeecTpoBaHo B NporpaMax AONOMOru LWTaTy, SK-0T nporpama 4o4aTKoBOI NPOA0BOMLYOI MiATPUMKM
(Supplemental Nutrition Assistance Program, SNAP), nporpama HagaHHs TUMYacoBOI AOMOMOTW HY>KAEHHUM CiM’'sim
(Temporary Assistance for Needy Families, TANF), nporpama 3abe3ne4yeHHs LOAATKOBOrO XapyyBaHHs ANs XiHOK,
HEMOBNAT i giTew ctapuoro Biky (Special Supplemental Nutrition Program for Women, Infants and Children, WIC),

nporpaMun HafaHHsa couianbHoro xutna abo Medicaid? [ Tak [ Hi

Po3pin 2. BigomocTi npo gomorocnoaapcteo

KinbkicTb uneHiB gomorocnogapcTBa. KinbkicTb YneHiB JoMOrocrnogapcTea
(BKIMIOYHO 3 BamK), SIKi MPOXMBAIOTb Y BaLLOMY NMOMELUKaHHI. YpaxosywnTe
yorogika (iHKy) abo cniBMeLLIKaHUs (CriBMELLKAHKY) 3rigHO 3 KpUTepisamu, Oiten,
MiknyBasnbHWUKIB, SKi He € 6aTbkamu, poaudiB TOLLO.

Ooxig apomorocnogapcTsa (MicA4HMK). Cyma cyKynHoro aoxoay (4o cnnatu

NoAaTKiB Ta iHWKMX BiapaxyBaHb) YCiX YneHiB gomorocnopapcTaa craplue 18 pokis.

3asnayte BCI BignosigHi TMnu goxonis:

O Joxia Big nignpueMHULILKOI O CouianbHi Bunnatu / ooaaTkoBuin
AianbHOCTI / opeHau rapaHToBaHWM Ooxia

O foxig Big Tpygosoi gisneHocti /O [Jlonomora 3 6e3pobiTTa/inBanigHoCTi

3apobiTHa nnata O Bunnat Ha yTpUMaHHs AUTURY | aniMeHTh,
O MeHcia ansa BetepaHis LLIO BANMAYyTbLCA YOMOBIKY (APYXWHI)

O MpoueHTn abo anBiaeHam O MeHcivHnn poxig / BuxigHa gonomora /
O [loxia camo3aiiHsToi 0co6M LLOPIYHI BUMMATK 3@ AOFOBOPOM

O Y moemy gomorocnofapcTBi HIXTO He Mae
3apobiTky abo He oTpuMyBaB 4OXOLIB
NPOTArOM OCTaHHIX 2 MicALIB

ﬂKLLl,O CyKyI'IHI/II/I pl‘-IHI/II/I aoxia yCIX YneHiB ,EI,OMOFOCI'IO,D,apCTBa ,El,OpIBHPOC HY"nHo,
I'IID,TBepLI,bTe e, NoCTaBMBLLN BID,I'IOBI,D,Hy n03Haq|<y BULLE, i Ha,D,aI/ITe nicbmoBe
MNOACHEHHA LWOoAO0 TOro, AK D,OpOCJ'II YrieHm cim’i 3a6e3neqy+0Tb CBOI n0Tpe6|/|, Hanpuknag
Yy NpoAyKTax Xxap4yyBaHHA, XKUTAI, I'IO6yTOBl/1X 3PY4YHOCTAX TOLLO, HE Mako4u oxoay.

ButpaTtu Ha MeauyHe obcnyroByBaHHS. [TpnbnnsHa cyma BnacHUX BuTpart
3a 12-mica4Huin nepiog Ha ekCcTpeHy fonomMory abo HeobXiaHi 32 MeANYHUMM
nokasaHHsMM nocnyru, HagaHi Kaiser Permanente abo 6yab-skum iHWnM
noctavanbHUKOM MeaNYHMX NOCMyr. Y BUTpaTax MOXHA BpaxoByBaTy AonnaTy,
BHECKW, YACTKM NaLjieHTiB B onnati abo paHLImM3y Ha MeanyHi, hapmaueBTUYHI
4u CTOMATOSOrIYHI NOCNYrK, AKi BiANOBI4AITL KPUTEPIAM Nporpamu.
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3a3HauTe BCiX YfieHiB AOMOrocnoaapcTBa, ke nogae 3asiBKy Ha piHaHCOBY gonomMory ans

onnaTtv MeguyHoro oo6cnyroByBaHHS.

IM’a Ta npisBuLe [ata HapomxeHHA Kum poBoguTtbes / Ne meaun4HOI KapTKu
XapakTep CTOCYHKIB

Bu He 3acTpaxoBaHi? Kaiser Permanente o Bawmx nocnyr. AKLWo y BacC HEMae CTpaxoBoro
NOKPUTTA MEeAUYHMX NOCAYr, MU AONOMOXEMO po3ibpaTncs B 4OCTYNHMUX BapiaHTax. [No3HauTe uen
NYHKT, SIKLWO xo4veTe, Wwob npeactaBHuk Kaiser Permanente 3B’si3aBcst 3 Bamu Ta 06roBopmB JOCTYMHi
BaM BapiaHTu cTpaxyBaHHSA. ABo 3atenedoHyinTe Ham 3a Homepom 1-800-479-5764 (TTY: 711),
wo6 oTpumaT NPOno3unLito.

O Tak, 3B’sxiTbCs 3i MHOIO

Linm 51 3acBiguyto, LLO BCI HAaBeOeHi B i 3a8BL BIQOMOCTI € B YCiX acnektax npasanBmumMm, TOHHUMU 1 MOBHUMM.
Kpim TOro, s1 nigTBepaKyro Ta BU3HaK CBOI 3060B’A3aHHsA nepe Kaiser Foundation Health Plan and Hospitals
(KFH/HP) wopo Bcix cym, HanexHux Kaiser Foundation Health Plan and Hospitals 3a meguyHi Bupobu i
nocnyru, Ha siki He NOLUMPIETLCS LA NporpamMa («3anuLKoBi CyMny).

MpumiTka. AKLWO AOKYMEHTU ONA NiITBEPOKEHHSA OOXOAIB HE HafaHo, Wo6 BU3HAYMTM BigNOBIAHICTb
KpuTtepiam egeparnbHMX nporpam, Nporpam LTaTy, a TakoX NpuBaTHUX MegUYHUX Nporpam, 3okpema
nporpamu MFA, Kaiser Foundation Health Plan and Hospitals BukopuctosyBaTtume iHpopmaLito Big
areHuin, Wwo 36upatoTb JaHi NPO CNOXMBYE KPEAUTYBAHHS, i 3 iIHLUMX CTOPOHHIX gKepen.

Mopatoum Lo 3asaBKy, s gato fo3sin KFH/HP 3BepTaTtucs no iHpopmadito 4o areHuin, Wo 3anmMatoTbCs
30MpaHHAM gaHnX NPO CMOXUBYE KpeauTyBaHHS, a TaKOX iHLNX CTOPOHHIX SXepen, Konu Le noTpibHo
Ans nepesipku 6yab-gKuxX BigOMOCTEN, HaBe4eHUX Y Ui 3asBLi.

manue RATA

Mw goknagaTmMemo BCiX 0OrpyHTOBaHUX 3yCurb A4S cBOeYacHOI 0O6pobKn BaLLOi 3asBKu, i nicna 1i
po3rnsagy BM OTPUMAaETe NnnMcTa Npo NOro pesynsraTu.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Chinese: MNEXFEFEREMBESHREAD, BMNEBE 7 X, 85X 24 NNRHEHES
e (BBRAKE) . BEE 1-800-464-4000 (TTY 711) BREHAINERBRSEKEH OLUTK
#L8), SET{E(E Kaiser Permanente ERMIZICE TRELER, FIINBRSHNENE—=
BELEF 8 mEZTHF 5 m. BIIEAREARBEB TEMRS, A0S, KFE. FMA
H A T FERS B FAR LRI SR,

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcién en cualquier hospital de
Kaiser Permanente para obtener mas informacién, de lunes a viernes, de 8 a. m. a 5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.
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