Medical Financial Assistance

Policy Summary

Kaiser Permanente has a Medical Financial Assistance (MFA) program to help patients pay for
care. It may cover all or part of your costs for necessary care, including medicine, provided by
Kaiser Permanente. Getting help depends on financial need as described below.

Who is eligible?

You may be eligible if you are low-income,
uninsured, or underinsured. In general,
you’re eligible for financial help:

» If your household income is at or below
400% of the federal poverty guidelines

« Or if you have very high medical costs
compared to your income

What will the program pay for?

The MFA program can help you pay for
necessary care provided by Kaiser
Permanente. This includes emergency and
urgent care and pharmacy services. The
program may cover the complete bill or part
of it.

The program will not pay for:

* Medical transportation

* Health care premiums

+ Costs related to cosmetic surgery,
infertility care, or surrogacy

» Health care provided outside of Kaiser
Permanente

» Care a Kaiser Permanente provider
decides was not medically necessary

For a complete list, read the MFA policy at
kp.org/helppaybills.

How do | apply?

You can apply online, by mail, fax, orin
person. The quickest way to apply is to visit
kp.org/helppaybills and sign up to receive a
link to our secure online application. The on-
line application will ask a series of questions
to determine your eligibility.

You can also get a blank application at
kp.org/helppaybills.
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You can apply at any point in the admission
or billing process. You don’t have to wait for
a bill to ask for help.

In some cases, the MFA program may help
pay for your care without you having to
apply.

If you are eligible for help, we will not charge
you more than the amounts generally billed
(AGB) for care. Refer to
kp.org/mfa/ncal-materials for more AGB
information.

What information will | need to apply?
You'll be asked for the following information
when you apply:

* Household size and income information
for all adults in the household

* Health care costs, if known

*  Proof of income

Providing proof of income helps us
determine if you qualify.

When will | know if my application has
been approved?

If your application is complete, we will send
you a letter with our decision within 30
business days. If we deny your request,
the letter will include instructions on how to
appeal.

If your application is incomplete, we’ll
contact you. We'll give you a date by which
you need to provide the missing information.
If your application stays incomplete, you
may not receive financial help.
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(continued from front)

Where can | get more information?

You can get more information and the MFA
policy and application at kp.org/helppaybills.
Information is available in many languages
in a screen reader accessible format. You
can also call 1-800-390-3507.

Other financial help

Get help paying for health care

If you don’t have health care coverage,
Kaiser Permanente can help. To learn more
about government assistance programs,
such as Medi-Cal presumptive eligibility or
subsidized coverage through Covered
California, call 1-800-479-5764 (TTY 711)
Monday through Friday, 9 a.m. to 5 p.m. or
visit www.coveredca.com.

Get help with living expenses

If you need help with essentials like food,
housing, paying for internet or other utilities,
and more, visit kp.org/socialhealth. Or call
the Kaiser Permanente Community Support
Hub™ at 1-800-443-6328 (TTY 711),
Monday through Friday, 8 a.m. to 5 p.m.

Help paying your bill

There are free consumer advocacy
organizations that will help you understand
the billing and payment process. You may
call the Health Consumer Alliance at
1-888-804-3536 or go to healthconsumer.org
for more information.

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a
state program, which reviews hospital
decisions about whether you qualify for help
paying your hospital bill. If you believe you
were wrongly denied financial assistance,
you may file a complaint with the Hospital
Bill Complaint Program. Go to
HospitalBillComplaintProgram.hcai.ca.gov
for more information and to file a complaint.

Learn the cost of care in advance
You can get the prices for over 300 health

©Kaiser Foundation Hospitals; Kaiser Foundation
Health Plan, Inc.
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care services at kp.ora/price-transparency.

Prices for some services are based on the
length of a typical hospital stay. Required
individual care may change the price.

How to get copies of the
MFA policy, application and
program information

Online
kp.ora/helppaybills

Phone

1-800-390-3507

Monday through Friday,

8 a.m. to 5 p.m., Pacific time.

i

Ways to apply

Apply online
kp.org/helppaybills
— Faxitin
=) Fax your completed

application to
1-800-687-9901

Mail it in

Mail your completed
application to:

Kaiser Permanente MFA
Program

P.O. Box 30006

Walnut Creek, CA 94598

>

Drop it off

Drop off your completed
application at your local
Kaiser Permanente Patient
Financial Operations office.

o

Call us

Call 1-800-390-3507, Monday
through Friday, 8 a.m. to

5 p.m. Pacific time.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hhub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub

ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.
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NN MY NN SUISHISTEAN NN AIIUAT Kaiser Permanente LMYWHGES G303
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Permanente ccti9loMd, ccoidnaL ¢fj9 dvIN, 8 Y090 9 5 ?mccog LENDINID,
H9BnIvgoecde ccar NMWOINMWCIYY FISLSLEMBLENGoL cRL:
conzzmiicludosngoLYY, ROV, FyHVVHN cor

SLCCLLEBCINODNEVYNFIVINCSICTO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc dugv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, nqaapv bieqc domh zeiv-
fangx, zoux benx waac-giez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’a4 jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiith*¢¢’,
tsosts’idji aa’at’é. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii adaal’iniji’ diindat doo6 baa nidiniitaat damoo biiskani
doo niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’i dahazk’¢¢zgo doo yaa adi’dago ashdla’ bik’i
dahazkeezji’ na aa’at’¢. T°aa haida bits’11” do66 binisikees bee bich’i’ anidahast’i’igii ba ahoot’i’ ndana
t’44 haida doo da’00’iinii binaaltsoos yee defyoita’igii ba holg atdo’ 44do6 saad nitsaago bee bik’i
da’ashchinigi atdo’ holg nddna saad bik’i naha’niligii nd hold ndand béésh bee t’44 bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo atdo’ na daholo.

Punjabi: 7 3T wruel 7 €8 wee < 83 3, 3t 9 Ao 393 B et fan v ©, fos
© 24 42, g23 T 7 fos QusET J| Hee B8 A3 Agd AT AU ded § 1-800-464-4000 (TTY
711) '3 I8 I3 A faA < Kaiser Permanente AgS3 €9, AHTd 3 Haded, ARI 8 TA I HH 5
T 3 fan & IfAcHS 3R '3 A8 wurgH Bat Y AT w3 A, iR fa g8, 23 fife,
WiFG, w3 I3 udoudl fedderfass eraiet &g A= < Qussy Is|
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Russian: Ecnu Bam TpebyeTcs noMmoLLb Ha BalleM a3bike, 6ecnnaTHble ycryrn nepesona
AOCTYMHbI KPYrIOCYTOYHO B NMo60oN AeHb Heaenu. 3a NoOMOLLbIO 1 MHopMaumnen
obpallanTtecb B KOHTaKTHbIN LEHTP OTAEeNa 00CnyXnBaHus y4acTHnkoB no Homepy 1-800-464-
4000 (TTY: 711) unn Ha cTorky pernctpauumn noboro yupexgeHus Kaiser Permanente ¢
noHegenbHuka no nsatHuuy ¢ 8:00 go 17:00. Jluua ¢ HBanMAHOCTBIO MOTYT MOMYYUTb
AOKYMEHTbI HaneyaTaHHbIMU WpudToM bpanna nnm KpynHbiM LWPUGTOM, B cneumanbHOM
3NEeKTPOHHOM bopmarTe, B BUAe ayanosanucu, a Takke apyrue ycnyrm u noMoLpb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcidn en cualquier centro de atencion de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: 1nasdasnsaNuTiumas lunswssan Antaunsa lwusmsanuthowmdasnhumun lalas laid
e lddunaen 24 drluwmniu TusedeserudBnsousnnsanndnii 1-800-464-4000 (TTY 711) win
FasmamnuThuimde vaie lUil Isamadoudl dineu Kaiser Permanente nauwsnndosnisdoya
Wi slaust Tusunsdeiuansinan 8.00 u. fis 17.00 u. uastaianuehomiouazusmsdnsuinns 1w
lenaNsSNYSIUSAT AsRuwaue e 1804 uazsduuuthunmsidnfedidnvsoiindduy shuiuru

Ukrainian: Akwo Bam noTtpibHa gonomora BaLloi MOBOH, 6E€3KOLLTOBHI NOCAYr1 Nnepeknaay
AOCTYMHi Uinogoboso B 6yab-akmi AeHb TWXKHSA. o gonomory 4m goknagHiwy iHgopmadito
3BepTanTecsa 4O KOHTAKTHOrO LEHTPY Bigdinly o6CnyroByBaHHS y4acHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTinky peecTtpauii 6yab-akoil 3aknagy Kaiser Permanente 3
noHeginka go n’atHuui 3 8:00 go 17:00. Ocobu 3 iHBaNiQHICTIO MOXYTb OTPUMAaTU JOKYMEHTU
HagpykoBaHumu wWpudToMm Bpanng abo Benvkum WpudToMm, Y BUrMALI ayaiosanucy Ym B
cnevianbHOMYy enekTPoHHOMY doopMaTi, @ TaKoX iHLWi NOCyrn Ta 4OnoMory.
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Vietnamese: Chung t6i cung cap mién phi dich vu hd tro ngén ngir 24/7, néu quy vi can dwoc
hé tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung Tam Lién Lac Ban Dich Vu Hbi
Vién theo sb 1-800-464-4000 (TTY 711) dé& dwoc tro gitp hodc dén quay dang ky bat ky tai
moi co' s& cla Kaiser Permanente dé hai thém théng tin, chuing t6i phuc vu tir thir Hai dén tha
Sau, tir 8 gi> sang dén 5 gi® chiéu. Ngoai ra, ching t6i cling cung cap cong cu hé tro va dich
vu danh cho nguoi khuyét tat, nhw tai liéu bang chi ndi, ban in khd chi Ién, dang am thanh
va céac dinh dang dién t&r dé truy cap khac.
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