8% KAISER PERMANENTE.

Chwong Trinh Tro’ Giup Tai Chinh Y Té (MFA)

Néu quy vi can tro gitp thanh toan cac dich vu chdm séc strc khde hoac don @huéc minh da nhan hoac
dw kién sé nhan tlr Kaiser Permanente, chwong trinh Trer Gip Tai Chinh Y Té (MFA) cua chung t6i c6
thé ho trg. Quy vi cé thé dang ky bang cach dién va giri don dang ky, trong dé ghi rd thong tin vé thu

nhap hd gia dinh cta quy vi.

Cach hoat dong cua chwong trinh

« Chuong trinh cung cép “cac khodn tro cdp” tam thoi dé gilp ngudi ndp don du tiéu chuan chi tré cho

dich vu cham séc dwa trén nhu cau tai chinh ctia minh.
« T&t ca bénh nhan cta Kaiser Permanente déu cé thé nhan tro cdp du c6 phai la hoi vién hay khong.
« Néu dwoc nhan tro cap, chwong trinh sé chi trd cho dich vu chdm séc cap clru/khan cép hoac

can thiét vé mét y té tlr cac nha cung clp clia Kaiser Permanente hodc tai cac co sé cla

Kaiser Permanente trong mét théi gian nhét dinh.
« Khoan tro cAp nay khéng ap dung cho cac dich vu cham séc stre khde dwoc cung cap va 1ap hoa

don bén ngoai co s& cua Kaiser Permanente.

Cach hoi du tiéu chuan

Dé hoi du tiéu chuan, quy vi ciing phai dap

trng MOT trong cac tiéu chi sau:

1. Thu nhap gbp cta hé gia dinh (thu nhap
trudc thué va khau trir) bang hodc dudi
400% so v&i mure nghéo doi lién bang.

HOAC

2. Chi phi cham séc strc khoe tw tra ctia quy
vi cho dich vu cham séc khan cip hodc can
thiét vé mat y t&, cham séc nha khoa va
thudc trong 12 thang bang hoac hon 10%
thu nhap gép cta ho gia dinh.

o Nhirng chi phi tw trd bao gdbm khoan
thanh toan cho tién déng tra, tién ddng
bao hiém va tién khau trir.

o Chi phi tw trd khéong bao gém bét ky
khoan thanh toan nao cho chinh chwong
trinh béo hiém strc khde cla quy vi,

chang han nhu phi bdo hiém hang thang.

Quy Binh v& Mirc Nghéo Khé Lién Bang (FPG) 2024

Néu sé
ngweoi trong
hé gia dinh/

gia dinh

quy vi la:

Tro cap 100%
néu thu nhap
gop hang thang
bang hoac dwéi
200% FPG

Tro’ cap 50% néu
thu nhap goép
hang thang tw

201% dén 400%

FPG

1

Lén dén $2,510

$2,511 dén $5,020

Lén dén $3,407

$3,408 dén $6,813

Lén dén $4,303

$4,304 dén $8,607

Lén dén $5,200

$5,201 dén $10,400

2
3
4
5

Lén dén $6,097

$6,098 dén $12,193

6

Lén dén $6,993

$6,994 dén $13,987

Hay truy cap aspe.hhs.gov/poverty dé tim hiéu quy
dinh dbi v&i hd gia dinh nhiéu ngudi hon.

Quy vi c6 thac mac?

(TTY 711) hoac quét ma nay.

Dé biét thém théng tin vé viéc du tiéu chuan tham gia chwong trinh MFA hoac
xem nhirng dich vu cham s6c s{fc kh{)e nao dwgc chwong trinh nay chi tra,
hay truy cap kp.org/mfa/ncal (bang tiéng Anh), vui Idbng goi 1-800-390-3507

Dé biét thém thong tin vé cac tiy chon bao hiém cham soc strc khde cla quy vi,
xin goi cho chung t6i theo s6 1-800-479-5764 (TTY 711).
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&% KAISER PERMANENTE.

Cach dang ky

Néu quy vi dap rng cac yéu cau vé tinh hoi du diéu kién, quy vi cé thé dang ky theo nhirng cach sau.

Trwe tuyén .

&)

Dién don dang ky MFA truc tuyén tai kp.org/mfa/ncal (bang tiéng Anh)

Hay chuan bj san dé co thé cung cap tat ca nhirng thong tin liét ké
trong don dang ky MFA & trang tiép theo.

E‘ GUi qua fax

Dién don dang ky MFA & trang sau.
GUi don dang ky da dién qua fax t¢i 1-800-687-9901.

@ Guwi qua dudng
buwu dién

Dién don dang ky MFA & trang sau.
GUi don dang ky da dién qua bwu dién téi:
Kaiser Permanente MFA Program

PO Box 30006
Walnut Creek, CA 94598

I% Nop truc tiép .

Dién don dang ky MFA & trang sau.

No6p don yéu cau da dién ddy da ctia quy vi tai B6 Phan X Ly Van Dé
Tai Chinh Bénh Nhan & bat c co s& nao thudc Kaiser Permanente.

Z

Goi dién

Goi cho chung toi theo sb 1-800-390-3507 (TTY 711), tir Thir Hai dén
Thir Sau, 8 gi& sang dén 5 gi® chiéu theo gi& chuan Thai Binh Duong
(Pacific Standard Time, PST).

Hay chuan bi s8n dé cé thé cung cép théng tin liét ké trong don dang
ky MFA & trang tiép theo.

Lwu y quan trong: Khi dang ky tryec tuyén,'qua bwu dién hoac gg’i fax’hoéc gri don dang ky truc tiép,
quy Vi vui long dién don dang ky déy’dﬂ nhat cé thé. \{iécrcung cap thiéu thdng tin co thé [am tri hoan
viéc xtr ly don dang ky va co thé khién quy vi bj ttr chdi cap hé tro.
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Tai liéu chirng minh thu nhap

Xac minh thu nhap 1& mét phan trong viéc xac dinh tinh da diég kién nhan tro gidp tai chinh y té. Viéc g
kém tai liéu chirng minh thu nhép cung don dang ky da dien day du sé giup xac nhef]n doé chinh xac vé
thu nhap cua quy vi trong qua trinh xem xét. Bang sau liét ké cac tai liéu tuy chon can nép tuy theo (cac)

ngudn thu nhap cla hé gia dinh.

(Cac) Ngudn Thu Ciaa Nhap Hé Gia Pinh

Chi Cung Cap M6t Trong Nhirng Chirng Tir Sau Déi
Vé&i Méi Nguén Thu Nhap

Thu nhap tw viéc kinh doanh/cho thué

Mau W-2, (cac) t& khai 1099 hodc t& khai thué gan day

Thu nhap/lvong tw viéc lam

Phiéu lwong gan day o
Mau W-2, (cac) to khai 1099 hodc t& khai thué gan day

Thu nhép t lwong hwu/hwu tri/nién kim
da nhan

Phiéu lwong gan day
Bang thu chi lvong hwu/hwu tri o
Mau W-2, (cac) t& khai 1099 hoac to khai thué gan day

Thu nhap tr cdng viéc tw lam chd

Phiéu lvong gan day o
Mau W-2, (cac) to khai 1099 hoac t& khai thué gan day

Thu nhép ttr An Sinh Xa Héi/an sinh
bo sung

Thw xac nhan tro cép tir Phong Quan Ly An Sinh Xa hoi
Bang ké An Sinh Xa Hoi

Thu nhap t tro cap that nghiép/khuyét tat

Thw xac nhan tro cap that nghiép/khuyét tat
MA&u W-2, (cac) t khai 1099 hoac to khai thué gan day

Thu nhap ti tro' cAp cwu chién binh

Thw xac nhan tro cip tr B6 Cwu Chién Binh
(Veterans Affairs, VA) o
MAu W-2, (cac) t& khai 1099 hodc t& khai thué gan day

H6 tro tlr chinh pht (vi du: Medicaid,

Tro Cp Tam Thoi Cho Cac Gia Binh Khé
Khan [Temporary Assistance for Needy
Families, TANF], Chwong Trinh H6 Tro
Dinh Dwdng B Sung [Supplemental
Nutrition Assistance Program, SNAP],
Chwong Trinh danh cho Phu N, Tré So
Sinh va Tré Em [Women, Infants, and
Children, WIC] hoac nha & cho ngu&i thu
nhap thap)

Thw phé duyét tinh trang héi da diéu kién

Thu nhap tw 14i hodc cb tic

T& khai thué gan day

Cé‘c khoén thanh toan cap dwéng cho vo/
chong/con cai da nhan

Thuw thé hién thu nhap gop hang thang nhan dwoc dé ho
tro nudi con cai hoac tien cap dudng

Khéng c6 thu nhap hé gia dinh

Van ban xac nhan/giai thich
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& KAISER PERMANENTE.

Nhirng diéu sé& xay ra sau khi nép don

Sau khi xem xét don dang ky da dién cla quy vi, ching tdi s& théng bao mét trong nhirng két qua sau

trong vong ba muwoi (30) ngay ké tir ngay nhan:

« Néu don dang ky cla quy vi duwoc chip thuan, quy vi s& nhan duoc thu théng bao vé khoan tro cap
tai chinh cia minh.

« Néu don dang ky cla quy vi chwa day du, quy vi sé nhan dwoc thw néu rd nhirng théng tin can cung
cap dé phuc vu viéc x&r ly don dang ky. Quy vi c6 thé glvi thong tin dwoc yéu cau qua dwong buu
dién hoac gwi truc tiép; cé thé bao gdm bang chirng vé thu nhap hodc ban sao cac chi phi tw chi tra
clia quy Vi.

« Néu don dang ky ctia quy vi bi tir chdi, quy vi s& nhan dwoc thw thdng bao ly do bj tir chéi, quy vi c6
thé khang céo quyét dinh cla chang t6i trong trwérng hop nay.

Quy vi can tro giup?

Néu quy vi c6 thdc méc, can gitp d& nop don dang ky hay can kiém tra trang thai don dang ky cla
minh, hay goi s6 1-800-479-5764. Quy vi ciing c6 thé trd chuyén v&i cb van tai chinh tai bat ky dia diém
nao cua Kaiser Permanente.

Dich vu bénh vién cé thé so sanh gia

Danh sach théng tin vé& gia ctia 300 dich vu c6 thé so sanh gia hién co tai kp.org/price-transparency
(bang tiéng Anh). Bénh nhan c6 thé 1&n lich trwdc cho nhivng dich vu nay. Gia cia mét sé dich vu nay
dwa trén thoi gian ndm vién théng thwerng chr khéng duwa trén dich vu chdm séc ca nhan cé thé cé.

Cac chwong trinh phiuc lgi khac va cac nguén lwc bé sung

Chung t6i san sang hd tro' quy vi bang moi cach co6 thé. Néu quy vi can dugc tro gilp vé nhirng van dé
thlet yeu nhw thwe phdm, nha &, thanh toan tién internet hodc cac dich vu tién ich khac cling nhw nhwng
van dé khac, Trung Tam Ho Tro’ Cong Béng Kaiser Permanente co thé glup két ndi quy vi v&i cac nguon
lwe trong cdng déng. Hay goi s6 1-800-443-6328 (TTY 711), tr Thr Hai dén Thir Sau, tir 8 gi sang dén
5 gi& chiéu hodc truy cap kp.org/socialhealth (bang tiéng Anh).

Hé tro thanh toan héa don

C6 cac td chire hd tro ngudi tiéu dung mién phi sé gitp quy vi hiéu quy trinh 1ap hoa don va thanh toan.
Quy vi c6 thé goi dén Lién Minh Nguwdi Tiéu Dung Y Té theo sb 1-888-804-3536 hodc truy cap trang web
healthconsumer.org dé biét thém théng tin.

Chwong Trinh Xt Ly Khiéu Nai H6a Pon Bénh Vién

Chwong Trinh X& Ly Khiéu Nai H6a Bon Bénh Vién 1a mét chuong trinh cda tiéu bang nham xem xét
cac quyét dinh ctia bénh vién vé viéc liéu quy vi cé da tiéu chuan dé dwoc tro gitp thanh toan hoa
don bénh vién hay khéng. Néu quy vi tin rang minh da bi tiv chéi hd tro' tai chinh khéng chinh dang,
quy vi cé thé ndp don khiéu nai lén Chwong Trinh X& Ly Khiéu Nai Héa Bon Bénh Vién. Hay truy cap
HospitalBillComplaintProgram.hcai.ca.gov dé biét thém théng tin va ndop don khiéu nai.
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(3-8 Day la don dang ky tro’ giup tai chinh 'y
§\\w,,4 KAISER PERMANENTE. té tai co s& cuia Kaiser Permanente.

Pon Pang Ky Chwong Trinh Tro» Giap Tai Chinh Y Té (MFA)

Phan 1: Théng Tin Bénh Nhan

TEN SO HO SO Y TE (KHONG BAT BUOC)

NGAY SINH SO AN SINH XA HOI (KHONG BAT BUOC)

O T6i khéng c6 S6 An Sinh X& Hoi

DIA CHI GUI THU (BUONG)

THANH PHO TIEU BANG

MA BUU DIEN

SO DPIEN THOAI CHINH

Bénh nhan hién khéng c6 nha &? O Bung O Sai

O Nha O Di déng
O Noilam viéc 0O Khac

Bénh nhan co6 dang ky tham gia chwong trinh hé tro clia tiéu bang nhw Chwong Trinh H6 Tro' Dinh Duéng
B6 Sung (SNAP) Tro' Cap Tam Thoi cho Cac Gia Binh Khé Khan (TANF), Chwong Trinh danh cho Phu N,
Tré So Sinh va Tré em (WIC), nha & cho ngudi thu nhap thap hodc Medicaid khéng? O C6 O Khéng

Muc 2: Théng Tin Vé Hé6 Gia Pinh

S6 ngwoi trong hé gia dinh: So thanh vién gia dinh (ké ca quy Vi) sbng
trong nha quy vi. C6 thé bao gdm vo’/chong hodc ban d&i séng chung du
tiéu chuan, con cai, ngudi cham séc khéng phai 1a cha/me, ho hang, v.v.

Thu nhap hoé gia dinh (hang thang) Tong thu nhap gop (thu nhap trwoc
thué va khau trl) cha tat ca cac thanh vién trong gia dinh trén 18 tubi.
Chon TAT CA nhirng loai thu nhap phu hop:

O Thu nhap tr viéc kinh doanh/ [0 Thu nhap tw tro cép théat nghiép/
cho thué khuyét tat

O Thu nhap/lwong tw viéc lam O Cac khoan thanh toan cip dwédng cho

00 Thu nhap t tro' cAp cuu vo/chdng/con cai da nhan
chién binh O Thu nhap tr lwvong hwu/hwu tri/nién kim

O Thu nhap tir 1i hodc cb tire da nhan
An Hr cA P O Khoéng ai trong gia dinh t6i c6 thu nhap
O Thu nhép t t ) )
|gml1J thap o eong viee hoac nhan duoc khoan thu nao trong

L . o 2 thang qua
O Thu nhap tr An Sinh Xa Hoi/
an sinh bo sung

Néu thu nhap gop hang nam cla tat ca cac thanh vién trong gla dinh bang 0,
hay danh dau vao 6 chirng thwc bén trén va viét giai thich xuong bén dwoi
cach cac thanh vién trw(yng thanh trong g|a dinh trang trai cac nhu cau cla
minh nhw thwe phdm, chd &, tién ich va cac nhu yéu pham khac khi khéng
c6 thu nhap.

Chi ph| cham séc strc khée: Tong chi ph| tw chi tra ctia quy vi trong 12 thang
cho cac dich vu cép clru hoac can thiét vé mét y t& do Kaiser Permanente
hoac bat ky nha cung cép dich vu cham séc strc khde nao khac cung cap.
C6 thé bao gébm céac khoan thanh toan cho tién ddng tra, tién dat coc, tién
ddng bao hiém hoac khoan khau trir cho cac dich vu y té, nha thubc hoac
nha khoa du diéu kién.
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Vui long liét ké tat ca cac thanh vién trong hd gia dinh cta quy vi ndp don xin Trer GiGp Tai Chinh
Y Té.
Tén Ngay sinh Méi quan hé S6hosoyté

Quy vi khéng c6 bao hiém? Kaiser Permanente cé thé hé troe. Néu quy vi khdng c6 béo hiém cham
séc stre khde, chung toi ¢ thé gitp quy vi hiéu thém vé cac lwa chon cta minh. Hay danh dau vao 6
nay néu quy vi mudn Kaiser Permanente lién hé dé thao luan vé cac lwa chon ctia quy vi hodc quy vi co
thé goi cho chung t6i theo s 1-800-479-5764 (TTY 711) dé nhan bao gia.

O Co, hay lién lac véi toi

Sau day, t6i tuyén bd réng tat ca thong tin néu trén trong don dang ky nay la dung sv that,
chinh x&ac va day dd vé moi mét. T6i cling xac nhan va dong y rang téi chiu trach nhiém

phap ly v&i Kaiser Foundation Health Plan va Bénh Vién (KFH/HP) vé tat ca cac khoan no
Kaiser Foundation Health Plan va Bénh Vién dbi véi cac hang hoéa va dich vu y té khéng du diéu
kién theo chwong trinh (“Sé Tién Con Lai”).

Lwu y: Khi quy vi khdng cung cap bang chirng chirng minh thu nhap, Kaiser Foundation Health Plan va
Bénh Vién sé str dung théng tin tir cac co' quan béo céo tin dung tiéu dung va cac ngudn théng tin bén
th&r ba khac dé xac dinh tinh d diéu kién cho cac chwong trinh y té lién bang, tiéu bang va tw nhan,
bao gébm Chwong Trinh MFA.

Khi gvi don dang ky nay, t6i cho phép KFH/HP yéu cau thong tin tir cac co’ quan bao cao tin dung tiéu
dung va cac r)gu()n théng tin bén thir ba khac dé xac minh bat ky théng tin nao dwoc coi la can thiét
dwoc cung cap trong don dang ky nay.

CHU KY NGAY

Chung t6i sé thyc hién moi nd e hop ly dé xt ly don dang ky ctia quy vi mot cach nhanh chéng va quy
vi s€ nhan dwoc thw xac nhan két qua sau khi chung téi xem xét don dang ky cta quy vi.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Gl 7o asl ielu 24 Hlae Lo dulae s saan dy sall) aclioall cilass i s oclial saclua ) canial 13: Arabic
Jsanll (TTY 711) 1-800-464-4000 1 e Ll sluc ¥l dasa Jsil 38 a0 o) (Jhanll o 3lie) g s
oY) (s (Kaiser Permanente - @b (idiue 5 2 Slaslaall o 2 5al dias i g 3L iy 5l Bae b o
D51 Jie il ) (550 Lalai Cilaadll s claeluaall Wil a5ty ekl 2y 5 in Wlia 8 delull (he cdaaal) )
L) g sl sy (5 AT g S ity gl 3 am Jamns SS9l 5 Gy e guaa g i)y 48y ylay el

Armenian: Gpb |tqyh hwpgnud oqunipjwt Ywphp nibp, |Gawlwl wowlygnipniut wuydwp
dwuwskiih § d6g hwdwp opp 24 dwd, pwpwpep 7 op (thwy b wnint optiphtu): Oquniejwu hwdwp
quugwhwpbip dtp Uunwdubph uywuwpydwu Yuwwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwiunuwhwdwnpny Ywd [pugnighs intinGynieniuttph hwdwp wjgtijtp Kaiser Permanente
gwuywgwdé hhjwunwungh gpwugdwu ubnwup Gpynywpehhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubih GU bwl odwunwy dhongubip U dwnwjnieniultp hwadwunwdnyeniu niukignn

wudwug hwdwnp, huswyhuhp 6U™ thwunwenebp ppw)ny, funonp wywgpny, dwjuwgpniejwdp
U wy dwwnskih EiGYunpnuwjht duwswihtpny:

Chinese: WIREFEEFRTENESRIEER, BINESA 7 X 85X 24 NHEREFRHEES
B (BRAWKR) o BEHE 1-800-464-4000 (TTY 711) BERIFKITNE RIRSBBEZ T LI R
#8h, SEITEE Kaiser Permanente ERNEICE THESZER, HINRENERNA—
BELEF 8 RETFS5 Ko HINENHREANREHEB TREMRS, FIMIEX. KFE. S
HTCrEE B gAY ST,

s 55,7 5 5amded Celu 24 50 JB0)) ) seads Sl S i (2 L) 4 Sy a3k S :Farsi
Sl pae 5Uzua 8 Cielu jl dnan Uanidpn b )5 oSS iy o () o ol o id )3 (Jehani 6l 5 Sa)
52 A ey iy e DUl sl b 3,80 (e 1-800-464-4000 (TTY 711) ot 43 e slame ) cilass (il

La L obia) ales ) eJ sl 311 (o) Gladd 5 lacSS 1S 4axal e Kaiser Permanente cslagliv lan 5l Sa e
(Dol g ge 305 e e (S s S GLalld e 5 (Ssa G b oy Gl e

Hindi: TG 310! O HTST & Tl <1y, dt UIST el Tgrdm g fod fad & 24 e,
TwE & 7 3T (gftd & gaman) F:Yew Iuas 31 Teridl & fAu 3119 §AR Ue Jdl Yud $g
®I 1-800-464-4000 (TTY 711) TR Hid B Tobd & T 3HfUH THBR] & forg IR J YR,
Jag 8 I T XM 5 Fof dh, bt 4 Kaiser Permanente 3RTdre H fadd! oft defioror e WR
S| fyeraiT @it & forg Tgman Sik T +f Suas €, S SR 3Rt § gwanae, 53 file,
3fEaT 3R 3 W Zaaei-e BHc|
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: &EE COYR— MNARELISEIL. 24 FRI 365 H (HiHFK%E) . ERTS:E
7919VF€3W%MKLH$¢Oﬁ%;DMTM\X/A XYy NV Y—

(1-800-464-4000. TTY 711) ICHEBETHEBELELEWZZ < H . Kaiser Permanente &/t

EAYY 5 —HBRLS N (BRADSEREAOLH BINSFESE) . AL

BRBEOAICIF. AF. KEF. BEREDTF 7 EUTAICRIDUCBEFXEREDXE
PH_LRECEELTNET.

Khmer: {50 SIBHATEIMIS WM anUasHn e SRS SWwMams (uHGIRGg
SINWRHANGHSHA 24 WMARYUNG 7 ignkywomt) [Ggishgautanm
GIUNISIBRBANUS A G SHIGRUNAYRMUEIDNMBIS 1-800-464-4000

(TTY 711) IR S GUIMSH S UGANSIMSAIHGINN: AMYENTAANSUIguIgiuging
Kaiser Permanente AMyWiigsg snsigeuin fithi 8 {fin &5 5 (NG9 RS
ShieuhAYIUESAMI EHARITNMHARANU HAJNYS (i ShephiHgoRsn
irmsgdm sig)afmsgaig st

Korean: #|5t7t A25t= AHO{E 30| ZRst 24 ANIZHBFL FHQ) REZ A0
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Laotian: f112n1utieiniunaiugoudisiduwigize iy, Needniugosidsdiuwisn
Wienhulosdgun, 24 8otUIaSy, 7 Suteidio (E’Jm?uﬁﬁuﬂ’mmm). o
gufntdInIgLLEn 299woniEeticd 1-800-464-4000 (TTY 711) cnﬁséaawa’ouczﬁs

& BrtumtneSmzusulontd Weseunugyuidiudy s'JTszﬁJeej Kaiser Permanente
wyontd, caduIu cfy Sugn, 8 I,chaﬂ m5 Ichcaj venaniy, ndjdnwgoucdie uax
MtSnIa) dvandniwdndos du: ensgwiidiufiodngeuyy, Sudufolnd, s30udin
tar sutuueEntainduniigiundcdytd.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugqv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Din¢ k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idj{ aa’at’¢é (dahodiyin nidei’aah géne’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ a4daal’iniji’ diinaat
d66 baa nidiniitaat damdo biiskani d66 niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’i dahazk’¢¢zgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’¢. T’aa haida bits’1i” doo binisikees bee bich’y’
anidahast’{’igii ba ahoot’i’ nddna t’aa haida doo da’o00’iinii binaaltsoos yee deiyolita’igii ba holg atdo’
4adoo saad nitsaago bee bik’i da’ashchinigi atdo’ holg naana saad bik’i naha’niligii na h61¢ naana béésh
bee t’4a bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T wWUe! 37 (€9 Hee 1 83 J, 3T I AT 3973 B8 e faR StH3 8,
fes e 24 42, g3 R 7 fos (B & fos gt J) QU J| Hee B8 A8 Agd AT Augd ded §
1-800-464-4000 (TTY 711) '3 a5 gJ 7 faA & Kaiser Permanente IAU3™S &9, Ane9 3
I, ALSD 8 T 3 HH 5 T 3 fIA & IfTHSHS 37 '3 A6 | wiurdH 3 88 HIfes™ w3
AT, frid fa 98, 23 fije, W, w3 I9 udoud feddcrfsd ergnet fig Trsred & Gussy I |

Russian: Ecnu Bam TpebyeTtca nomoLlb Ha BaweM s3blke, becnnaTHble ycryrn nepesoga
AOCTYMHbI KPYrIIOCYTOYHO B 060N AeHb Hegenu (Kpome npasgHuYHbIX gHen). 3a NOMOLLbHO
N MHGopMauunen obpallanTecb B KOHTAKTHbBIA LLIEHTP oTAena obcnyXnBaHnsa y4acTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) unu Ha cTonKy pernctpaumm nodon 605bHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jinua ¢ nHBanuaHOCTLIO
MOTYT NOJSTyYMUTb AOKYMEHTbI HaneyaTaHHbIMU WpUTOM Bpannga unum KpynHbIM WpUgTOM,

B cneumanbHOM 3M1eKTPOHHOM hopmaTte, B BUAE ayamo3anncu, a Takke gpyrme ycnyrm

N NoMoLLb.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcion en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: vnaaasasnIsANuIadaTuA I UDIAM
aagusalausnsanuimudasunlalagliufidsldanaaaan 24 mimmmu
(aniuwiuneaindnant) Tﬂsmmmaﬁuﬂmmammsam?jnm 1-800-464-4000 (TTY 711)
WINEAINNTANNAILLNRD Msaiﬂmimvaom”muumisowmma Kaiser Permanente
vmLmamnmaomsmaumwmmu mumuaum"ﬁﬁuﬁnsnm 8.00 u. §9 17.00 wu.
wagfalmnuhiadauasuInNITAINTUAHNNNT LU Lan&1TaNILUTRS aawuwmummqj LREN

uaggduuuiansindedildnnsaiindaug aaraidudu

Ukrainian: Akwo Bam noTpibHa gonomora BaLlo MOBOK, 6€3KOLUTOBHI NOCNyrn nepeknagy
AOCTYMHI Uinogoboso B 6yAb-SKkMN AeHb TXKHA (3a BUHSATKOM CBATKOBMX AHIiB). 1o gonomory
4 goKNagHiwy iHbopMaLito 3BepTanTeca A0 KOHTAKTHOroO LIEHTPY Bigainy o6¢cnyroByBaHHA
yyacHukiB 3a Homepom 1-800-464-4000 (TTY: 711) abo Ha cTinky peecTpauii 6yab-saKol nikapHi
Kaiser Permanente 3 noHeginka go n’'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXyTb
oTpUMaTK SOKYMEHTU HaapyKoBaHuMu Wwpudtom bpanna abo Benuknm wpndTom, y BUrNAAi
ayfiosanucy 4u B crewianbHOMYy eNneKTpOHHOMY popMarTi, a TakoX iHLi Nocnyru Ta 4onomory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro' ngdn ngir 24/7 (déng ctva vao nhirng
ngay 1&), néu quy vi cn dwoc hd tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung
Tam Lién Lac Ban Dich Vu Hbi Vién theo sé 1-800-464-4000 (TTY 711) dé dworc tro giup hoac
dén quay dang ky bat ky tai moi bénh vién cla Kaiser Permanente dé hai thém théng tin,
chung téi phuc vu tir th&» Hai dén thir Sau, tir 8 gid sang dén 5 gid chiéu. Ngoai ra, chung toi
cling cung cap codng cu hd tro va dich vu danh cho ngudi khuyét tat, nhuw tai liéu bang chir néi,
ban in khd chi¥ I6n, dang am thanh va cac dinh dang dién tt dé truy cap khac.
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