8% KAISER PERMANENTE.

Pdjujwt phuwtuwlwt oqunipjw (MFA) Spwaghp

Gt oqunigjwu Ywphp niubip ydwpbint Kaiser Permanente-hg unwgywdé Jwd unwgdwu hwdwp
Upwuwyjwd wennowwu juuwdph dwrwjnieinuutph Ywd ninwwnnduw)hu ntintph hwdwp,

dbp Pdrjulwu huwtuuwywt oquniejwu (Medical Financial Assistance, MFA) 6pwghpp Ywpnn £
oqubi| abig: Ywpnn bp nhdb|” |pwgubing W ninwpytiiny nhdnwip, ubpwrejw) 6tp punwublwu Glwdwnhp
dwuhU nbinGYynieniuubipp:

hhzuqhu Lk qnpdnud Spwghpp
Oopwaghpt wrwowpynwd b dwdwuwywynp ,wywpglubpt® ogubint hwdwp npwywynpywé
nhdnpnubpht Yydwpb| futwdph hwdwnp® hhdp punniubinyg hpbug Shuwtuwlwu Yuphpubpp:

e Uju dwuwnskiih £ Kaiser Permanente-h hhjwunubph hwdwp® wulwfu upwug wunwdniejwu
Yuwpquyhdwlhg:

e Gpb abq nnwl win wwpqlp, 6Spwaghpp Yydwph Kaiser Permanente-h dwwnwwpwpubph Ynndhg
Ywd Kaiser Permanente-h hwuwwuwunnigjniuttipnid tpdwé dwdwuwwhwwndwénd npwdwnpwsé
2wy ogunipjwu/hpwnnwy Ywd pdjuwywt mbuwuyjniuhg wuhpwdtin fuuwdph hwdwn:

e  Muwpglp Yhpwntih sk Kaiser Permanente hwuwnwwnnipjniuttphg nnipu inpwdwnpjwé wd hwohy
ubpywjwgywd wrnnowwu jutwdph Swrw)nientuutph hwdwn:

huswbu npwwynpyb

Npwlwynpybint hwdwp nnip whwnp b hwiwwwwnwuuwubp hEnlyw| swihwuhubph 2wpphg

Uucubl’

1. Qbtip hwdwpuwrt punwublwt GYwdnunp 400% b (GYwdnun bwiupwu hwpybpu nehwunwubpp)
Ywd nwuwjht wnpwunniejwu Jwlwpnwlhg wwlwu:

yuu

2. Gunwy oqunipjwu wd pdwlwu nGuwuynituhg wuhpwdtn fjutwdph, wnwduwpnidwwu
fuuwdph b nnGph hwdwnp atp gpywuhg ydwpdnn wennowwt juuwdph dwjuubpp 12 wdudw
pupwgpnd hwywuwn Gu jwd gbpwquugt| Gu 66p hwdwjuwru punwublwu GYwdnh 10%-p
o  Qpwuwuhg Ydwpynn Swiuubpp ubpwrnd Gu hwdwydwpubpp, hwdwwwwhndwagpnieiniup b

shwunnigynn gniwwph ydwpnuwiubpp:

o  Qpwuwuhg ydwpynn dwiuubpp s&u ubpwrend npluk ydwpnd d6p wennowwwhwywu dpwaph,
huswbu ophuwy” 6bp wduwlwu wwwhndwghup:
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&% KAISER PERMANENTE.

2024pR. Ttwuwjhu wnpwwunipjwt Jwwpnwyh nintgnygutp (FPG)
Gpeb atp Yeugwnh/ 100% wwpql wduwlwu 50% wwpgl wduwywl

punwuhph hwlwhiwru punwublywu hwiwhuwrlu punwublwu
wunwJdubkph Gywdiwmh hwdwp, Gt FPG-h Eywdwmh hwdwp, Gpt FPG-h
pwuwlu £’ 200% E hwjwuwp Jud ywlwu k 201% W 400% dhol E:

1 Uhtsl $2,510 $2,511-hg $5,020

2 Uhusl $3,407 $3,408-hg $6,813

3 Uhtsl $4,303 $4,304-hg $8,607

4 Uhtsl $5,200 $5,201-hg $10,400

5 Uhusl $6,097 $6,098-hg $12,193

6 Uhusl $6,993 $6,994-hg $13,987

Ujgbi|tp aspe.hhs.gov/poverty ujpu® wybih d6é puinwuhpubphtu yepwptipnn nintgnygubipp
gwnubint hwdwp:

Rwpgtip niubp:

MFA dpwagphu npwwynpytint yapwpbipjw (pwgnighs tnbnGYynigjniuubph
hwdwp Ywd npwbiugh nbuttp, pG np wrnnowlwu futwdph Sdwrwjnyejniuutph
hwdwp £ wju ydwpnid, wygbitip kp.org/mfa/ncal Yuwjpp Ywd quuqwhwnbip
1-800-390-3507 (TTY 711) htnwfunuwhwdwpny:

Urnnowlwt fjutwdph wywhndwagpnuygjwu tnwppbpwlyubph dwuht [pwgnighs
nbntynyeyniuubph hwdwp quugqwhwntip dtq" 1-800-479-5764 (TTY 711)
hGrwfunuwhwdwpny:
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http://aspe.hhs.gov/poverty
http://kp.org/mfa/ncal

&% KAISER PERMANENTE.

huswbu nhubk|

Ert hwiwwwwnwuuwubp hpwywuniejwu ywjdwuubpht, wpnn Gp nhdt| hGunlyw) npuk

nwppbpwyubiphg dGyny:

@ Ungwug .

MFA-h nhdnuip |pugnpbip wnrgwug® kp.org/mfa/ncal hwugting

Mwuwpwuwn tintip npwdwnpt| MFA-h nhdnwh hwonpn Eonid updwé
pnnp wbnGYynyeniuubipp:

Ninwplbp wju
E‘ dwpuny

Lpwgptip hwonpn kond inpwdwnpywé MFA-h nhdnuip:

Qbp (pwgyws nhdnwtu ninwpybp htnlyw; Swpuh hwdwphu®
1-800-687-9901:

@ Ninwpybp wju
thnuwinny

Lpwgntp hwenpn tonid inpwdwnpywé MFA-h nhdnidp:

Qbp [pwgywé nhdnwip thnunny ninupytip hbnlyw) hwugbnyg’
Kaiser Permanente MFA Program

PO Box 30006

Walnut Creek, CA 94598

Lpwgnbp hwonpn tonid inpwdwnpywé MFA-h nhdnwdp:

hupubipn
I% ptinbip wju e Qbip [pwgywd nhdnwip pbiptip Ipdwunh Shuwuuwywu pwdhu npuk
Kaiser Permanente-h hwuwnwuwnnigniu:
e Ruuqwhuwpbp dtq 1-800-390-3507 (TTY 711) htnwunfuwhwdwpny,
N Ruuqwhwpbp Gpynwprhhg nippwe optiphu, dwdp 8 a.m.-hg 5 p.m.-pn PST:
dbiq e Muwupwuwn tintip npwdwnpt| MFA-h nhdnwh hwenpn tonwd updwé

wntntynyeniuttpp:

Ywplnp k. Gpp nhdnwd Gp wegwug, thnunny Ywd pwpuny, Ywd hupubipn tp ubpyuwjwgund nhdnwdp,
fuunpnud Gup wuwwjdwu htwpwynphtiu wdpnnonghtu |pwgptip nhdnwdp: Snipwpwuynip sinpuwdwnpywd
nbnGynieniu ywpnn § hwnwagb| nhdnwh gnpépupwgp Ywd hwugbigut| oquniejwu dGpddwp:
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http://kp.org/mfa/ncal

&% KAISER PERMANENTE.

Glwdwnh wwywgnigh hwunwpnptp

Glwdwnh wwwgnygp pdjwlwt hutwtuwlwu oquniejwt hpwywuniejwu npndwu dwut § ugdnid:
Qtip nhdnwih htwn Glwdnh wwwgnygh thwunwenetp ubpwetip Yoquh hwuwnwnb| tp Glwdnh
dounnipjniup yGpwuwjdwu gnpépupwgh dwdwuwy: Leppnujw| wnnwwyp pwpynid £ Yuwdwynp
thwuwnwenetpp, npnup Ywpnn bp ubpywjwgul]” pun atp punwublwu GYwdnh wnpjnip(utp)h:

Cunwublwu GYwdnh wnpjnip(ubp)

Spwdwnpbp htwnlywihg dhwju dEYp jnipwpwuginip
GYwdiwmh wnpyniph hwdwp

Phqubu/Jupéwywwé gnyph GYwdnun

[Gwpd W-2-utip, 1099 hwjnwpwpwaghp(tp) Yud
hwplwjht qbynyg

Upjuwwnwupwjhtu GHwdnun/
wluwwmwywnébip

Uofuwwnwidwnéh puwpd skytip
[Gwpd W-2-utip, 1099 hwjnwpwpwaghp(tp) Yud

hwplwjht qtynyg

[dnpwyh/nnwpbydwph GHwdnwn

Upfuwwnwywpdh pwnd stybp

[@nywyh pwudwu hwjnmwpwpwaghp

[Gwpd W-2-utip, 1099 hwjnwpwpwaghp(tp) Yud
hwplwjht qtynyg

huptwgpwnqwénipjwt Glwdnun

Upjuwwnwywpéh pwpd stltp
[Gwpd W-2-utip, 1099 hwjnwpwpwaghp(tp) Yud

hwplwjht qtynyg

Unghwjwlwu wwwhnynigjwu/|pugnighs
wwwhnynipjwt Glwdnun

Unghwjwlwtu wwwhnynipjwu Jwpsniyeintuhg unwgywd
Uwywuwnh hwunwndwu bwdwy
Unghwjwlwt wwwhnynipjuwu hwjnwpwpwaghp

Qnpdwgpynipjwt Uwwuwnubp/
hwodwunwdnygjwu GYwdnun

Qnpswapynipjwu/hwrdwunwdnywu bwwuwnubph
hwunwwndwu twdwy

[Gwpd W-2-utip, 1099 hwjnwpwpwaghp(tp) Yud
hwplwjht qtynyg

JdGuinbpwutbph bywuwnubph Gwdnun

Jdbunbpwutbph bywuwnubph hwunwwndwu twdwy
[Gwpd W-2-utip, 1099 hwjnwpwpwaghp(tp) Yud
hwplwjht qtynyg

MEunwywt wewlgnie)niu (ophuwly,
Medicaid, TANF, SNAP, WIC Ywd gwép
tywdinp puwluywp)

Ppwywunipjwt hwutnwwndwt bwdwy

Snynuubiphg Ywd Jwhniypwpwduhg
GUwdnun

(Gwnpd hwpluwjht hwjinwpwpwghp

UjpdGuwn/Gptjuwih wwypnwwnwnpwyd

Lwdwy, npp gnyg £ nwhu wduwlwu hwdwfuwnu
utnwgywoé GpGluwh wwypnwnwnpwdp Yud wihdGunp

Cunwublwt GYwdnun sfw

Qpwynp hwunwinnid/Jywnieginiu
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&% KAISER PERMANENTE.

hus wyulwt| nhdbnig hbwnn

Uju pwthg htwnn, Gpp d6Up nunWduwuhpbup 46p |pwgywdé nhdnwdp, dtup YunbnGlwgubup atq

hme.JuJ[ wpnynwupubiphg dGyh dJwuhtu GpGunwu (30) opyw pupwgpnty.

Brb atip nhdnwip hwuwnwwndb £, nnip twdwy Yunwuwp™ nbntywgubiny dbq d6p Shuwuuwlwu
wwpglh dwuh:

e bLpb abp nhdnwit wuwdwpwn £, nnip twdwly Yunwuwp® pwgwnptiny, pb hus imbnbynie)niu £
wuhpwdtipn dbp nhdnwp dwybine hwdwp: Fnp Yupnn bGp ywhwuoynn inbntynieiniup dkq
ninwnyt] thnunny Ywd hupubipn pbpt: Uw Yupnn § ubpwret] Gwdnh wwwgnyg Ywd gpuywuhg
Jdwpywé swhuubiph wwwnakuubp:

e bpb atp nhunwWp hwuwnwwnyb) k, nnip twdwy Yuunwuwp” wnbntlwgubiny dbq d6p Shuwtuwlwu
wwpglh dwuh:

Oqunipjwu Yuphp nubip:

Gpt nput hwpg Ywd nhdnwh hGwn Yuwdwé ogunipjwu Yuphp niubp, Jwd gwuywund Gp unnighj
atp nhdnwWh Ywpqwyghdwyp, fuunpnd Gup quugwhwpt 1-800-479-5764 htnwiunuwhwdwpny:
Ywpnn Gp bwl gpnigh| Phuwtvwlwu funphpnuwnnth htin Kaiser Permanente npuk hwuwnwunnie)niunud:

Quiwu Gupwlw hhjwunwungwjhtu Swnwjniejntuubp

kp.org/price-transparency Ywjpnid Ywpnn Gp qunut| 300 qudwu Gupwlw dwrwjniejniuutiph

quwgnigwyp: Uju swrwniginiuutipp Ywpnn Gu bwjuwwtu hwigyt| hhqwunh Ynndhg: Npny
dwnwjnipniuutiph qutpp hhdudwsé 6u hhwunwungnid duwnt mhwwjhtu tbnnnygjwu Yypw,
U ny whwugynn wuhwunwwu jutwdph Jpw:

Uj; bywuwnwjhu Spuwgpbp b [pwgnighg rbuntputbp

Ubtup wjuwnbin Gup db6q wdku YGpw oqubiint hwdwp: Grb atq oqunipntt & hwplwdnp uuunh,
puwlwpwuh, hunbpubunh Yud wy Yndniuw| Swnwjnigniuttph hwdwp Jdwpbint hwpgnd b wyu,
Kaiser Permanente Community Support Hub-p Ywpnn £ oquti| 6Gq guub| hwdwjupwjht rGunipuubip:
Ruuqwhwptip 1-800-443-6328 (TTY 711) htnwfunuwhwdwpny, Gpynwprhhg nippwpe,

dwdp 8 a.m.-hg 5 p.m-p, Ywd wygkitp kp.org/socialhealth Yuw)pp:

Qtp hwayh Jdwpdwlu oqunipjniu

Ywl uwywrennubph whbph Wwnwwunyejwdp gpwnynn wuddwnp Yugdwybpwnipinwiubp, npnup
Yoqutit d6q hwuwuw| hwadwpyubiph bW ydwpdwu gnpépupwgp: Lpwgnighs intntynyeiniuubph
hwdwp Junpnn bp quugwhwnt| Health Consumer Alliance 1-888-804-3536 htinwfunuwhwdwpny Yy
w)ghi|t| healthconsumer.org Yuw)pp:

Ipjwunwungwht hwayh pnnnpwplydwt spwghp

Hospital Bill Complaint Program-p wGwnwwu dpwahp &, npp yGpwtwynd £ hhdwunwungh npnanwdutipp,
et wpnynp nnp hpwywunt Gp oqunie)niu unnwuwint dGp hhjwunwungwjhtu hwhdp ydwpbnt hwdwp:
Gpt Jwnpdénu Gp, np abq ujuw| YGpwny dbpdb| Gu Phuwtuwlwu ogunipiniup, Ywpnn Gp pnnnp
uGpywjwgut| Ipdwunwungwjht hwadh pnnnpwpydwt dpwagnhu: Lpwgnighs inbinGynyeniuutiph W
pnnnp Ubpluwjwgubiint hwdwp w)gki|tip HospitalBillComplaintProgram.hcai.ca.gov Yuw)pp:
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https://healthy.kaiserpermanente.org/southern-california/doctors-locations/standard-charges
http://kp.org/socialhealth
http://healthconsumer.org
http://HospitalBillComplaintProgram.hcai.ca.gov

[ ]
Y Uw pdojulwt Shtwtvwwt wowlgniejwu nhdnw
W% KAISER PERMANENTE. L Kaiser Permanente hwuwnwwnnieniunty:

Pdjujwu Pphuwtuwwu wowlygnipjwu (MFA) Spwgph nhdntd
Pwdhu 1. 3pjwunh wnyjwjutp

uunku AdCUULUL GruL8UUL IUUUNe (wuuuLdnr)

oLL3SUL UUUUhY UndhuLu“uL Unul3N4nk@auL IUUUre (suuudney

O Gu ¢niubd unghwjwwt wwywhnjwagpniejwu hwdwnp

®NUSUSPL IUUSE (#NNY)

fuuLe Luluva ®NUSUShL WUR2

3hULULUL 36AUUNULIUUUR O Sniu O Pogwjhu

Ipdwunt wydd wuwnw £: OWn O N O Whwnwup O Uy

Ipdwunu wunwdwgpyuis E uwhwuqwht Spwgpnid, huswbiu ophuwy® Lpwgnighs uunigdwu
wowlgnipjwu dpwaghp (SNAP), Ywphpwynp punnwuhpubiph dwdwuwwynp wowlgnipniu (TANF),
EpGluwutip, unpwéshuttp U GpGluwubp (WIC), gwép Glwdwnh puwlwpwutbp Yuwd Medicaid:

OWn OnN

Pwdhu 2. Cunnwuhph wnyjwiubp

Cumnmwuhph swihup Cunwuhph wunwdubph pwuwyp (Ubpwryw) tiq),
nypbip wwpnd GU dbp tnmwup: Ywpnn bGp ubpweb] Yunop/wdnwuniu
Ywd npwlwynpywé punwublwu gnigpuytpnen, Gpbjuwubphu, dunn
shwunhuwgnn puwdwwht, pwpGlwdhu b w)u:
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% KAISER PERMANENTE.

Cunwublwu Gwdnun (wduwlwu).18 mwpblwuhg pwpép tnwphph
punnwuhph pninp wunwdutph punhwuny hwdwuwru GHwdnn (GYwdnun
Uwfupwt hwpybpu nthwunwubipp): Lobp GUwdnh POLNR inbuwyubpp,
npnup Yhpwebjh GU°

O Glywdnun phqubiuhg/ O Unghwjwwu wwwhnyniejw/
Jupowywwé gnyphg Lpwgnighs wwywhnyniejwu GHwdnun

O Wuwwnwupwht GYwdnun/ O Gnpéwgpynipjwt bwywuwnubp/
wluwwmwywnébip [wdwunwinyejwt Glwdnun

O YGwnbpwuubph O Ujhdbuw/Gpbuwih wwpnuunmwnpwd

Uywunttiph Ghwdnun - 5 Giwgk) b enawyh/inwpbydwnh BYwdnun
O Snynutbphg Ywd 0O b4
punwuhpnud ny np sh Juuwnwyb| Yud
whnipwpwdlhg Glwdnun 1, snin sh unwghy Uspght 2 wiunu
O hupuwqpwnywéniejwu
GUwdnun

Gpbt putnwuhph pninp wunwdubph twpblwu hwdwfuwet GYwdnunp
hwdwuwnp & gpnjh, Utp hwunwwndwu Juwunwyp Jeplnwd b ubpplntd,
wnpwdwnpbip gpwynp pwgwwnpnie)niu, b huswbu Gu d6p punwuhph
swhwhwuubpu wwypnd wewug GYwdwinh, ophuwy’ utuniun, puwywyuwp,
Ywdniuw| wnwjnigjniuttp b wy wuhpwdbunneiniiutp:

Urnnowlwu jutwdph wpdbpubip.12 wdujw pupwgpntd

Kaiser Permanente-h Yuwd wrnnowlwu futwdph nplt wj dwnwlwpwph
Ynnihg npwidwnpywé nwy oqunipjwu Ywd pdwlwu nbuwulyniuhg
wuhpwdbtin Swnw)nieniuutph hwdwp gpywuhg ydwpwsd

punhwunip dwiuubip: Ywpnn § ubpwetb] hwdwddwpubp, wjwunutbp,
hwidwwwwhnwgpnieinit Yuwd shwwnnigynn gnidwp hpwyniuwy
pdrjwlwu, nEnuunwu Yuwd wnwdtwpnidwwt swrwnieiniiubph
hwdwnp:
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% KAISER PERMANENTE.

Funpnud Gup U] Spwgph hwdwp nhdnn d6p puwnwuhph pninp wunwdubphu:

Uuntu Cuunjwu Swpwpbpnie)niu Pdjwlwu
wduwphy wpdwuwagpnipjwu
hwdwp

Uwwhnywaqpnipjniu sniutip: Kaiser Permanente-u Jwpnn k oqubi:5pb sniubp wnnnowlwu
futwdph wwwhnywagpnipejniu, dGup upnn Gup oqub| 6bq hwulwuw| d6p tnwppbpwyubpp: Lonwd
Ywwwnpbp wju Jwunwynid, bet gwuywunw tp, npwtugh Kaiser Permanente-u Juuwyh dtiq htwn dtiq
hwuwubih mwppGpwyubpp puuwpytint hwdwp, Ywd Yupnn Gp quugqwhwpb| dtq 1-800-479-5764
(TTY 711) htnwjunuwhwdwpny, npwbugh quwunud unwlwp:

OuUjn, Ywwybip hué htiwn

Unyuny Gu hwjinwpwpnd G4, np wju nhdnwh d69 updwé pninp ytpnhhgjw bintynieinituubpp unnyg
GUu, d2gphwn L wdpnnoww: Gu unyuwbu hwulwunw 6J bW hwdwdwju G4, np Gu Wwwnwuluwuwwnnt
tJ Kaiser Foundation Health Plan and Hospitals-h (KFH/HP) wn9l. pninp gnidwpubph hwdwp,

npnup wwnuwp GJ Kaiser Foundation Health Plan and Hospitals-hu pd2yulwt wwpwupubph nt
Swnw)niejniuutph hwdwnp, npnup hpwynwwy s6u Spwanph dhongny (Uuwgwé gnidwpubipk):

Lnud. Gpp GUwdnh wwywgnyg sh npwdwnpynid, Kaiser Foundation Health Plan and Hospitals-u
Yogunwagnpsh hwdwfunpnutph Juwplywihtu hwytunyniejw gnpdwwiniyeniuutphg W Gppnpn Ynndh
wj| mbnGYwwnywlwu wnpnipubiphg unwgywéd nbntynienuubpp” nwtwhu, twhwuqwihu b
dwutwynp pdryulwu dSpwapbpht, ubpwrejw” MFA dpwgpht, dwutwygbint hpwyniuwynieginiup
npn2Gnt hwdwp:

Lbpywjwgutind wju nhdnwp, Gu KFH/HP-hU eny| 64 tnwihu nbnGynyeniuttp hwygb) hwdwfiunpnubiph

Jupyuwjht hwpytuinyniejwu gnpdwwinyeniuttiphg W Gppnpn Ynndh wyp tnbnGlwwnydwywu wnpjniputiphg,
npwbtiugh uinnigytu wju nhdnwWh nygjwiutpp, Geb wuhpwdtw L

usnruarnke3nku uvuurehd

Ugnpdwnnpybu pninp nnowdhwn swupbipp, npwbugh dtp nhdnwip dwdwuwyht dowydp, U Gpp wju
Jepwuwyyh, nnip twdwly junnwuwp™ hwunwwnbng wpnyniupp:
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Gl 7o asl ielu 24 Hlae Lo dulae s saan dy sall) aclioall cilass i s oclial saclua ) canial 13: Arabic
Jsanll (TTY 711) 1-800-464-4000 1 e Ll sluc ¥l dasa Jsil 38 a0 o) (Jhanll o 3lie) g s
oY) (s (Kaiser Permanente - @b (idiue 5 2 Slaslaall o 2 5al dias i g 3L iy 5l Bae b o
D51 Jie il ) (550 Lalai Cilaadll s claeluaall Wil a5ty ekl 2y 5 in Wlia 8 delull (he cdaaal) )
L) g sl sy (5 AT g S ity gl 3 am Jamns SS9l 5 Gy e guaa g i)y 48y ylay el

Armenian: Gpb |tqyh hwpgnud oqunipjwt Ywphp nibp, |Gawlwl wowlygnipniut wuydwp
dwuwskiih § d6g hwdwp opp 24 dwd, pwpwpep 7 op (thwy b wnint optiphtu): Oquniejwu hwdwp
quugwhwpbip dtp Uunwdubph uywuwpydwu Yuwwh Yeunpnu 1-800-464-4000 (TTY 711)
hGrwiunuwhwdwnpny Ywd [pugnighs intinGynieniuttph hwdwp wjgtijtp Kaiser Permanente
gwuywgwdé hhjwunwungh gpwugdwu ubnwup Gpynywpehhg nippwye, dwdp 8 a.m.-hg 5 p.m.-n:
Swuwubih GU bwl odwunwy dhongubip U dwnwjnieniultp hwadwunwdnyeniu niukignn

wudwug hwdwnp, huswyhuhp 6U™ thwunwenebp ppw)ny, funonp wywgpny, dwjuwgpniejwdp
U wy dwwnskih EiGYunpnuwjht duwswihtpny:

Chinese: WIREFEEFRTENESRIEER, BINESA 7 X 85X 24 NHEREFRHEES
B (BRAWKR) o BEHE 1-800-464-4000 (TTY 711) BERIFKITNE RIRSBBEZ T LI R
#8h, SEITEE Kaiser Permanente ERNEICE THESZER, HINRENERNA—
BELEF 8 RETFS5 Ko HINENHREANREHEB TREMRS, FIMIEX. KFE. S
HTCrEE B gAY ST,

s 55,7 5 5amded Celu 24 50 JB0)) ) seads Sl S i (2 L) 4 Sy a3k S :Farsi
Sl pae 5Uzua 8 Cielu jl dnan Uanidpn b )5 oSS iy o () o ol o id )3 (Jehani 6l 5 Sa)
52 A ey iy e DUl sl b 3,80 (e 1-800-464-4000 (TTY 711) ot 43 e slame ) cilass (il

La L obia) ales ) eJ sl 311 (o) Gladd 5 lacSS 1S 4axal e Kaiser Permanente cslagliv lan 5l Sa e
(Dol g ge 305 e e (S s S GLalld e 5 (Ssa G b oy Gl e

Hindi: TG 310! O HTST & Tl <1y, dt UIST el Tgrdm g fod fad & 24 e,
TwE & 7 3T (gftd & gaman) F:Yew Iuas 31 Teridl & fAu 3119 §AR Ue Jdl Yud $g
®I 1-800-464-4000 (TTY 711) TR Hid B Tobd & T 3HfUH THBR] & forg IR J YR,
Jag 8 I T XM 5 Fof dh, bt 4 Kaiser Permanente 3RTdre H fadd! oft defioror e WR
S| fyeraiT @it & forg Tgman Sik T +f Suas €, S SR 3Rt § gwanae, 53 file,
3fEaT 3R 3 W Zaaei-e BHc|
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam (kaw nyob rau cov
hnub so). Hu rau peb Lub Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj
1-800-464-4000 (TTY 711) txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg
los tau kom paub ntau ntxiv nyob rau ntawm Kaiser Permanente lub tsev kho mob twg los tau,
Hnub Monday txog Hnub Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj
tseem yuav muaj cov kev pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si
thiab, xws li cov ntaub ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm
yam qauv es lev thaus niv uas tuaj yeem nkag mus siv tau.

Japanese: &EE COYR— MNARELISEIL. 24 FRI 365 H (HiHFK%E) . ERTS:E
7919VF€3W%MKLH$¢Oﬁ%;DMTM\X/A XYy NV Y—

(1-800-464-4000. TTY 711) ICHEBETHEBELELEWZZ < H . Kaiser Permanente &/t

EAYY 5 —HBRLS N (BRADSEREAOLH BINSFESE) . AL

BRBEOAICIF. AF. KEF. BEREDTF 7 EUTAICRIDUCBEFXEREDXE
PH_LRECEELTNET.

Khmer: {50 SIBHATEIMIS WM anUasHn e SRS SWwMams (uHGIRGg
SINWRHANGHSHA 24 WMARYUNG 7 ignkywomt) [Ggishgautanm
GIUNISIBRBANUS A G SHIGRUNAYRMUEIDNMBIS 1-800-464-4000

(TTY 711) IR S GUIMSH S UGANSIMSAIHGINN: AMYENTAANSUIguIgiuging
Kaiser Permanente AMyWiigsg snsigeuin fithi 8 {fin &5 5 (NG9 RS
ShieuhAYIUESAMI EHARITNMHARANU HAJNYS (i ShephiHgoRsn
irmsgdm sig)afmsgaig st

Korean: #|5t7t A25t= AHO{E 30| ZRst 24 ANIZHBFL FHQ) REZ A0
X[ MH|IAE 0|8 4 UELICE 7FUX} MH|A A2t MIE{0f| 1-800-464-4000(TTY 711)HO =
Mool =22 LML Kaiser Permanent =SS HAIEUESH HRUALEH

=2 2F 8 A|RE 2= 5 AlTHX| XiMet HEE
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= AFLICH EX 2 XL UL T ES

Laotian: f112n1utieiniunaiugoudisiduwigize iy, Needniugosidsdiuwisn
Wienhulosdgun, 24 8otUIaSy, 7 Suteidio (E’Jm?uﬁﬁuﬂ’mmm). o
gufntdInIgLLEn 299woniEeticd 1-800-464-4000 (TTY 711) cnﬁséaawa’ouczﬁs

& BrtumtneSmzusulontd Weseunugyuidiudy s'JTszﬁJeej Kaiser Permanente
wyontd, caduIu cfy Sugn, 8 I,chaﬂ m5 Ichcaj venaniy, ndjdnwgoucdie uax
MtSnIa) dvandniwdndos du: ensgwiidiufiodngeuyy, Sudufolnd, s30udin
tar sutuueEntainduniigiundcdytd.
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Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi (Cih cuotv gingc nyei hnoi oc). Douc waac
lorx taux yie mbuo nyei ziux goux zuangx mienh nyei dinc zangc domh gorn (Member Service
Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih
a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv
yiem njiec haaix norm Kaiser Permanente zorc baengc dorngh yaac duqv, yiem leiz-baaix-
yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5 diemv
ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugqv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-
pokc bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux
da’nyeic nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Din¢ k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idj{ aa’at’¢é (dahodiyin nidei’aah géne’ éi da’deelkaal). Member Service Contact Centerji’
hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ a4daal’iniji’ diinaat
d66 baa nidiniitaat damdo biiskani d66 niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’i dahazk’¢¢zgo
doo yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’¢. T’aa haida bits’1i” doo binisikees bee bich’y’
anidahast’{’igii ba ahoot’i’ nddna t’aa haida doo da’o00’iinii binaaltsoos yee deiyolita’igii ba holg atdo’
4adoo saad nitsaago bee bik’i da’ashchinigi atdo’ holg naana saad bik’i naha’niligii na h61¢ naana béésh
bee t’4a bi nitsidaakeesigii al’aa adaa t’éego bee nahwidinitingo atdo’ na dahoélg.

Punjabi: 7 3T wWUe! 37 (€9 Hee 1 83 J, 3T I AT 3973 B8 e faR StH3 8,
fes e 24 42, g3 R 7 fos (B & fos gt J) QU J| Hee B8 A8 Agd AT Augd ded §
1-800-464-4000 (TTY 711) '3 a5 gJ 7 faA & Kaiser Permanente IAU3™S &9, Ane9 3
I, ALSD 8 T 3 HH 5 T 3 fIA & IfTHSHS 37 '3 A6 | wiurdH 3 88 HIfes™ w3
AT, frid fa 98, 23 fije, W, w3 I9 udoud feddcrfsd ergnet fig Trsred & Gussy I |

Russian: Ecnu Bam TpebyeTtca nomoLlb Ha BaweM s3blke, becnnaTHble ycryrn nepesoga
AOCTYMHbI KPYrIIOCYTOYHO B 060N AeHb Hegenu (Kpome npasgHuYHbIX gHen). 3a NOMOLLbHO
N MHGopMauunen obpallanTecb B KOHTAKTHbBIA LLIEHTP oTAena obcnyXnBaHnsa y4acTHUKOB

no Homepy 1-800-464-4000 (TTY: 711) unu Ha cTonKy pernctpaumm nodon 605bHULbI
Kaiser Permanente ¢ noHegenbHuka no natHuuy ¢ 8:00 go 17:00. Jinua ¢ nHBanuaHOCTLIO
MOTYT NOJSTyYMUTb AOKYMEHTbI HaneyaTaHHbIMU WpUTOM Bpannga unum KpynHbIM WpUgTOM,

B cneumanbHOM 3M1eKTPOHHOM hopmaTte, B BUAE ayamo3anncu, a Takke gpyrme ycnyrm

N NoMoLLb.
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Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcion en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,
8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.

Thai: vnaaasasnIsANuIadaTuA I UDIAM
aagusalausnsanuimudasunlalagliufidsldanaaaan 24 mimmmu
(aniuwiuneaindnant) Tﬂsmmmaﬁuﬂmmammsam?jnm 1-800-464-4000 (TTY 711)
WINEAINNTANNAILLNRD Msaiﬂmimvaom”muumisowmma Kaiser Permanente
vmLmamnmaomsmaumwmmu mumuaum"ﬁﬁuﬁnsnm 8.00 u. §9 17.00 wu.
wagfalmnuhiadauasuInNITAINTUAHNNNT LU Lan&1TaNILUTRS aawuwmummqj LREN

uaggduuuiansindedildnnsaiindaug aaraidudu

Ukrainian: Akwo Bam noTpibHa gonomora BaLlo MOBOK, 6€3KOLUTOBHI NOCNyrn nepeknagy
AOCTYMHI Uinogoboso B 6yAb-SKkMN AeHb TXKHA (3a BUHSATKOM CBATKOBMX AHIiB). 1o gonomory
4 goKNagHiwy iHbopMaLito 3BepTanTeca A0 KOHTAKTHOroO LIEHTPY Bigainy o6¢cnyroByBaHHA
yyacHukiB 3a Homepom 1-800-464-4000 (TTY: 711) abo Ha cTinky peecTpauii 6yab-saKol nikapHi
Kaiser Permanente 3 noHeginka go n’'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXyTb
oTpUMaTK SOKYMEHTU HaapyKoBaHuMu Wwpudtom bpanna abo Benuknm wpndTom, y BUrNAAi
ayfiosanucy 4u B crewianbHOMYy eNneKTpOHHOMY popMarTi, a TakoX iHLi Nocnyru Ta 4onomory.

Vietnamese: Chung t6i cung cap mién phi dich vu hd tro' ngdn ngir 24/7 (déng ctva vao nhirng
ngay 1&), néu quy vi cn dwoc hd tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung
Tam Lién Lac Ban Dich Vu Hbi Vién theo sé 1-800-464-4000 (TTY 711) dé dworc tro giup hoac
dén quay dang ky bat ky tai moi bénh vién cla Kaiser Permanente dé hai thém théng tin,
chung téi phuc vu tir th&» Hai dén thir Sau, tir 8 gid sang dén 5 gid chiéu. Ngoai ra, chung toi
cling cung cap codng cu hd tro va dich vu danh cho ngudi khuyét tat, nhuw tai liéu bang chir néi,
ban in khd chi¥ I6n, dang am thanh va cac dinh dang dién tt dé truy cap khac.
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