Tom Lwoc Chinh Sach H6 Tro Tai Chinh
Y Té (Medical Financial Assistance)

Kaiser Permanente cung cap chwong trinh H8 Tro Tai Chinh Y Té (MFA) dé gidp bénh nhan
chi tra cho dich vu chdm séc. Chuong trinh cé thé dai tho cho tat cd hodc moét phan chi phi
cla céac dich vu cham séc can thiét, bao gébm ca thubc, do Kaiser Permanente cung cap.
Viéc nhan dwoc tro gitp phu thudc vao nhu cau tai chinh nhw dwoc moé ta dudi day.

Ai héi du didu kign? ,

Quy vi cé thé du diéu kién néu quy vi cé thu
nhap thap, khéng c6 bao hiém hodc cé bao
hiém dwéi mirc. Néi chung, quy vi da diéu
kién nhan hé tro tai chinh:

« Néu thu nhap ho gia dinh ctia quy vi
bang hodac thap hon 300% theo quy dinh
vé mwrc nghéo kho lién bang

+ Hodac néu quy vi cé chi phi y t& qua cao
so v&i mirc thu nhap cua minh

Vi Iong truy cép trang web kp.org/helppaybills
(bang tiéng Anh) dé tim hiéu cac quy dinh vé
murc thu nhap ap dung dbi véi chwong trinh
H6 Tro Tai Chinh Y Té.

Chworng trinh sé chi tra cho nhirng dich
vu nao?

Chuwong trinh MFA c6 thé gil]p quy vij chi

tra cho céc dich vy cham séc can thiét do
Kaiser Permanente cung cap. Trong do bao gbm
dich vu cham soc cap ctru va khan cép, ciing
nhw dich vu nha thudc. Chuwong trinh c6 thé
dai tho cho toan bdé hodc mét phan héa don.

Chuwong trinh sé khéng chi tra cho:

+ Phwong tién chuyén ché y té

+ Phi bdo hiém cham soc strc khoe

« Ca&c chi phi lién quan dén phau thuat
thdm my, chdm séc v sinh hodc mang
thai h6

e Cac dich vu cham soc sirc khoe dwoc
cung cap bén ngoai Kaiser Permanente

* Dich vu cham séc ma nha cung cap
thuéc Kaiser Permanente xac dinh la
khéng can thiét vé mat y té

Dé biét danh sach day du, hay doc chinh sach
MFA tai kp.org/helppaybills (bang tiéng Anh).
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T6i c6 thé ndp don dang ky bang cach nao?
Quy vij c6 thé dang ky trwc tuyén, qua
dwong bwu dién, fax hoac truce tiép.

Cach nhanh nhét dé dang ky la truy cap
kp.org/helppaybills (bang tiéng Anh) va dang
nhap dé& nhan lién két dén don dang ky truc
tuyén bdo mat ctia ching t6i. Mau don déng
ky trrc tuyén sé& héi mot sé cau hdi dé xac
dinh tinh trang hoi dd diéu kién cta quy vi.
Quy vi cling c6 thé nhan mau dang ky tréng
tai kp.org/helppaybills (bang tiéng Anh).

Quy vi c6 thé dang ky tai bat ky thoi diém
nao trong qua trinh nhap vién hoac thanh
toan. Quy vi khong phai ché nhan dwoc héa
don mé&i yéu cau trg giup.

Sau khi quy vi nép don xin MFA, du don
xin da hoan chinh hay chwa, thi moi bién
phap thu ng’ dac biét sé phai tam dirng cho
den khi don xin cta quy vi dwgc xem xét va
quy vi nhan duwogc théng bao vé quyét dinh.
Céc bién phap thu no' dac biét bao gdbm

glri hd so' no cho céng ty thu no, bao cao
Ién cac co quan tin dung, khai kién, ap dat
quyén thé chap, khau trir lwong dé tra no
hoac yéu cau thanh toan trwéc khi cung cap
dich vu cham séc can thiét.

Trong mét sb trwdng hop, chwong trinh MFA
c6 thé hd tro chi tra cho dich vu cham séc cla
quy vi ma khéng can quy vi phai dang ky.
Néu quy vi da diéu kién nhan tro gidp, ching
t6i sé khéng tinh phi cho quy vi vwot qua sb
tién thworng duoc tinh (AGB) cho dich vu
cham séc. Hay truy cap kp.org/helppaybills
(bang tiéng Anh) dé biét thém théng tin

vé AGB.
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(tiép tuc tir trang truréc)

T6i sé can nhirng théng tin gi dé dang ky?
Quy vi s& dwoc yéu ciu cung cap nhirng
théng tin sau khi dang ky:

» S6 thanh vién trong hé gia dinh va théng
tin thu nhap cla tat ca nguoi 16n trong
ho gia dinh ] ]

* Chi phi cham soc strc khde, néu biét

« Gidy t& chirng minh thu nhap

Cung cép gidy t& chirng minh thu nhap dé
gilip chiing t6i xac dinh xem quy vj cé du diéu
kién hay khéng.

Khi nao toi sé biét dworc liéu don dang ky
cla téi c6 dwoe chap thuan hay khéng?
Néu don dang ky ctia quy vi da day da théng tin,
chdng t6i sé gti cho quy vi mot la thu vé quyét
dinh clia chung t6i trong vong 30 ngay lam viéc.
Néu chung t6i tlr choi yeu cau cua quy vi, la thw
nay sé& cé hwdng dan vé cach khang cao.

Néu don dang ky cla quy vi chwa day da
thong tin, chung toi sé lién hé vai quy vi.
Chung toi sé dwa ra ngay quy vi can cung cép
thong tin con thiéu. Néu don dang ky cla quy
vi van chwa day du thong tin, quy vi co thé sé
khéng nhan dwoc hé tro tai chlnh

T6i c6 thé nhan thém théng tin & dau?
Quy vi ¢ thé nhan thém théng tin, chinh sach
va don dang ky MFA tai kp.org/helppaybills
(bang tleng Anh). Thong tin dwoc cung cép
bang nhiéu ngén ngu ¢ dinh dang dé truy cap
bang trinh doc man hinh. Quy vi ciing c6 thé
goi s6 1-866-899-6018.

Hé tro tai chinh khac

Pwoc hé tro’ thanh toan cho cac dich vu
cham séc sirc khoe

Néu quy vi khéng cé bao hiém cham sdc strc
khde, Kaiser Permanente c6 thé hé trg. Dé tim
hiéu vé cac phwong an danh cho quy vi, vui long
goi s6 1-800-479-5764 (TTY 711) tr Thr Hai
dén Tht Sau, tr 9 gid sang dén 5 gi& chiéu.

Nhan tro glup chi tra chi phi sinh hoat

Neu quy vi can tro giup vé cac nhu cau thiét
yéu, nhw thwe phdm, nha &, thanh toan phi
internet hoac cac tién ich khac, v.v., hay truy cap
kp.org/socialhealth (bang tiéng Anh). Hodc quy vi
c6 thé goi cho Kaiser Permanente Community
Support Hub™ theo s6 1-800-443-6328

(TTY 711) trong khung gi® tir 8 gi®» sang dén

5 gio chiéu, tv Thir Hai dén Thir S4u.

©Kaiser Foundation Health Plan of Colorado
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Cach nhan ban sao chinh sach,
don dang ky MFA va thdéng tin
chwong trinh

Trwc tuyén
kp.org/helppaybills
(bang tieng Anh)

Qua dién thoai
Xin goi dién dén so
1-866-899-6018 (TTY 711)

Cach dang ky

Ding ky trwc tuyén
kp.org/helppaybills

(bang tiéng Anh)

Hinh thirc ndp don xin trwc tuyén
hién chi hd tro tiéng Anh

—1. Gui fax
Il GUi fax don dang ky da dién day
da théng tin téi 1-855-300-3684

@ Gui qua dwong bwu dién.
Guwi don dang ky da dien day du
thong tin qua dwong bwu dién toi:
Northfield Support Services
Attn: MFA Program
11000 E. 45th Avenue
Denver, CO 80239-3003

577 NOp trwc tiép ‘
Nép don dang ky da dien
day du théng tin dén Phong
Dang Ky Bénh Nhan & béat c
van phong y khoa nao thudc
Kaiser Permanente.

Gap cd van tai chinh

© Vui long goi dién cho ching
t6i theo s6 1-866-899-6018
tr Thir Hai dén Thir Sau,
tr 8 gior sang dén 5 gi® chiéu,
theo Gi®& mién nui dé tim co s&
Kaiser Permanente gan nhat c6
cung cap dich vu hd tro' trwec tiép
cho don dang ky cla quy vi.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

ol 75 asl Gielu 24 e e dnlae b sem Gy alll saelisall Ciladd i 556 lialy saclua ) cinial 13 : Arabic
S selia e Jganll (TTY 711) 1-800-464-4OOQ A8l Qr— Ll elae Y1 daad Jlail S e d:ai\ .g;—.u»“ﬁ\

e Araall ) (Y1 o (Kaiser Permanente - s slise ol (3 e slaall (e 5ad Qi i€ (51500 iy
Ayl sl g Jie SlEleY) (55 GaladSl lerall s e lud) Wl i giis elall a5 s Alua 8 delul
L) g sl sy (5 AT g Y gty gl 3 gam S JS 5l 308 gy de sabaay il

Armenian: 5pb |tquh hwpgnud oquniejwlu Ywphp nitp, [Gaywlwu wewlgnieniut wuydwp
dwuwskiih § a6g hwdwp opp 24 dwd, pwpwep 7 on: Oquniejwt hwdwp quuqwhwnbp dGp
Uunwdubph uywuwpydwu juwh Ytuwnpnu 1-800-464-4000 (TTY 711) hbnwjunuwhwdwpny
Ywd [pwgnighs tnbinGynieyniuutiph hwdwp w)gtitp Kaiser Permanente gwulwgwé
hwuwnwwnniejwlu gpwugdwl ukinwup Gpynpwprhhg Nippwe, dwdp 8 a.m.-hg 5 p.m.-p:
Swuwubih Gu twb odwunwy dhongubip b dwrwjnyejniuutip hwpdwunwdnieiniu niutignn

wudwug hwdwp, husyhuhp GU° thwunwenebp ppwjny, funonp ywagpny, dwjuwgpniejwdp
U wy| dwwnskih biGYunpnuwjht duwswihtpny:

Chinese: MREEEFEHAENIESREER, HINEA 7 X, 8X 24 NNHERERHEESH
B, 1B 1-800-464-4000 (TTY 711) BXEENTN= RARSBELEH O LT KER), FHaiE
Kaiser Permanente FI{LEITHIMBIEIER THREZER, HIINRSHEARA—ZEFAR L
T 8 SETH5 Fo HITERNFREANREHETANRS, FINEX. KFE. SMAMEMT
PERS EE FAE TURY M,

a5, 7 5 sl el 24 50 B sty () S i gl A ) 4 Alidy vie ks R : Farsi
3 le slme ) cilard Gl K50 b jeae 5 U a8 Chelu ) dnen U 4xidig (sl 55y oSS iy 50 (1 ) o yiand
Se O Sg oa o il ey iy cle Sl ) b 2,80 (4 1-800-464-4000 (TTY 711) ol

e b iy il o dad b alind alea ) eJglaa )81 () ledd 5 WSS 1S 4xa) e Kaiser Permanente
ol 3gn ge 3 a3 s (S5 ) Ll s 5 (S

Hindi: IS 3TUDT 3G YT T I 13T, df UToT it Teradm 3o fore faq & 24 €, qwrg
&% 7 a7 Fx[ew SUaS § | TETIdT & o 31U §HR Ya ¥aTl YU &g Pl 1-800-464-4000
(TTY 711)WWWW%HT&®$W$%UW®W YoE 8 o I =M 5 T
ddb, Kaiser Permanente & fadt 1ff gfaer-cvg o fobadt +ft Usfienvur 3% tR S| fadhetiv @RTl o
fore TeTadr SR Jart ot Iuas §, S IR 3Rt H gxdraw, 59 file, oiifsal oik sma gm

a1 Bidc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hhub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub

ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: AEGETOYR— P RELIGEIL. 24 EE 365 H, ERTEREBTVRAZ Y M2 2

= AR

FMABWELITET, FlICOVWTE, A NN—Y—ERa> %7 h>v&— (1-800-464-4000.
TTY 711) ICBBETEMUWEHE W72 A, Kaiser Permanente fEzX DT H 7 > & —~
BEREIW (BEBYPSEEBDOFHISELNOFESR) , BAWLWEBFHLDOAICIE
BF. KEF. BF. 00772 BT AICHIL LEEBEFXEREDOTESCY —EX D
CHELTWET,

Khmer: {560 SIOHATHIMIS SWMMANUEHA tTRSH IS SWM NS UM BINM SN WA E
AnGHsyN 24 WNAMYWIS 7 IBavywmUlY giunisiugjunnusnisshigniunny
FUERAIGAITHMYINS 1-800-464-4000 (TTY 711) ifyjegumst Sty yGUIgIMSHighn:
N AMYWEEUAGT SUISHISTB NN MNIUAS Kaiser Permanente AMYWHIZES S
igeurn fithi 8 {fif 805 5 ANGY BSW SHiuNRYEURSAMI SOHARMNIMERIANU HAj
Nyt angi ShepimdonSntumogudon g ndmstiig sl

Korean: #{5t7t At&5H= A2 20| HRP AR, AFTER 24 A2t REE A0 X[ MH[AE
0|23 4 UALICE 7HURF AH|A o12} MIE{0] 1-800-464-4000(TTY 711)HOE Metsto] =22

QHSH7LL Kaiser Permanente A|20f| A= SE HAIE WESI ARUAREH FRY 2T

8 AR E 2% 5 AKX XiM|Et HEE 2 S & JSLICH ®XL 2 &%, 2L 8 7[EH -2 7tsst

—

HX A9l 2Mt 22 FHolels let X[& & M| AT HSELIC.

8% KAISER PERMANENTE.
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Laotian: ﬁﬁm'mc"ief)mvaowa'oe)cm“8ci31)wﬁ:1°72891ﬁ°)1) fvauﬁmuéoecfﬁaﬁ‘mwvm
‘chcnmm?oeuczsm 24 508095, 7 SuOeHo. Y FuAeGO3NWTELIN
2egwoncsmcu 1-800-464-4000 (TTY 711) cwsaaowaoecma )
cBalummloESynzuyuloNnd cwazeumueuvcwucmu e}zumvm‘lmuomueag
Kaiser Permanente cm9loNld, ccrrdva cr]f) ovIN, 8 209c8 19 5 Tw9¢c09.
venmnv‘n HE9Bnaugoscde war NMILOSNILEYY FISLSLENILBENSo. Fv:
cons 3‘)DU)CUDC’)083’7381)13D, RucUvdolme, I390VHN I
§Uccuucac5n§m{3n$v3f}3:’Jvmocéﬁcﬁglﬁ.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zugc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, ngaapv bieqc domh zeiv-
fangx, zoux benx waac-giez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Din4 k’ehj8’ bee shik1 a’doowo[ nin7zingo, t’11 j77k’e nlbechaz’3, t’11 1hw77j7 t’11
Thw77t[*66°, tsosts’idj9 22°1t’4. Member Service Contact Centerj8” hod77Ini 1-800-464-4000

(TTY 711) 47 doodago t’11ni Kaiser Permanente Azee’ Bee Haz’anigii 1daal’7n7j8’ d77n11[ d00 baa
nid7n7itaa] damOo biisk1n7 d00 nil47 nida’iin77shj8’ aa’1daat’4 ab7n7go tseeb99 bik’i dahazk’55zgo
d00 yaa adi’lago ashdla’ bik’i dahazkeezj8’ n1 22’ 1t’4. T’11 h17da bits’88” d00 binis7k55s bee bich’8’
an7dahast’7°7g77 bl ahoot’i’ nl1nl t’11 h17da doo da’00’77nii binaaltsoos yee de7y0[ta’7g77 b1 hOl-
a[do’ 11d00 saad nitsaago bee bik’i da’ashch7n7g7 a[do’ hOl- n11n1 saad bik’i naha’n7[7g77 nl hOl=
nllnl b44sh bee t’11 b7 nits7daak55s7g77 a[’22 1daa t’4ego bee nahwidinitingo a[do’ nl dahOl=.

Punjabi: 7 3T wruet 37 &9 Hee € 83 I, 3T IH AohesT 393 8 5 fan dH3 2, fes

€ 24 42, ge3 T 7 fes Qusey J| Hee B8 A3 HEd AT AUSH ded § 1-800-464-4000
(TTY 711) '3 IS I 7 A & Kaiser Permanente AgS3 €9, Aved 3 fadeg, A9 8 &1 3

HH 5 20 39 fan & IfTAcHEs 3Ax '3 78| wurgH B 38 ATe3 w3 AT, i f 98, €3
fie, WG, w3 I9 udouar kdacrisa eraniet &g eAs<H < QusEy I5|

8% KAISER PERMANENTE.
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Russian: Ecnn Bam TpebyeTcsa nomoLlub Ha BaweM a3bike, 6ecnnaTHble ycnyrn nepesoga
AOCTYMHbI KPYrrocyTo4HO B Niobor AeHb Heaenu. 3a NoMoLLbio U MHdopmaumen obpallanTtecb
B KOHTaKTHbIN LEeHTp oTaerna obcnyxvsaHns y4acTHUKOB o Homepy 1-800-464-4000 (TTY: 711)
UIM Ha CTOWKY pernctpaumm nodoro ydpexaeHnsa Kaiser Permanente ¢ noHegenbHuka

no natHmyy ¢ 8:00 go 17:00. Jlnua ¢ nHBanNMAHOCTBLIO MOTYT NOSTYYUTb LJOKYMEHTbI
HaneyaTaHHbIMU WPUGTOM Bpannsa nnm KpynHbiM WPUETOM, B CrneunanbHOM 3M1EKTPOHHOM
dopmarte, B BUae ayanosanucu, a Takke gpyrme ycrnyrm u noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencion de

Kaiser Permanente para obtener mas informacion, de lunes a viernes,de 8a.m. a5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o bisitahin
ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa alinmang pasilidad
ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m. Mayroon ding mga
tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga dokumentong nasa
braille, malaking print, audio, at iba pang maa-access na electronic na format.

Thai: mnaadasnsauthumas lunenwednn AaaINsa IfusmMsanuthowmdodiune I8 lag laid
A IgRunasn 24 thluwmniu lusededeaudfinsousnisanidnii 1-800-464-4000 (TTY 711) wn
dasnsAnuTiuimde wie lUi Isamadoud @ineu Kaiser Permanente vinuwviavnndasnisdoya
Wi dausiiusunsieiuansiaan 8.00 w. fis 17.00 u. uasdsdanusiuimdouazusnmad msuliRnig wu
lenANTSNESIUSAd AsANWaLNe e 184 wazsUuuuthonsithisdidnusefindsuy dauiguriu

Ukrainian: Akwo Bam noTtpibHa gonomora Balo MOBOK, 6€3KOLWTOBHI Nocnyru nepeknaay
AOCTYNHI LinogoboBo B 6yab-aKkuin AeHb TWXHA. 1o 4onoMory 4mn goknagHiwy iHdopmauito
3BepTanTecsa 4O KOHTAKTHOro LIEHTPY BiaAiny o6cnyroByBaHHSA yY4aCHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiky peecTpauii byab-skoi 3aknagy Kaiser Permanente
3 noHeainka ao n’'atHuui 3 8:00 go 17:00. Ocobwu 3 iHBanNigHICTIO MOXYTb OTPMMAaTU LOKYMEHTMU
HagpykoBaHuMmK WwWpudToMm bpanns abo Benukum wpnudTom, Yy BUrNa4i aygiosanucy vm

B CreuianibHOMY eneKkTpoHHOMY bopMari, @ TakoX iHLLi MOCnyry Ta 4OonoMory.

8% KAISER PERMANENTE.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro ngdn ng 24/7, néu quy vi can duoc
hd tro béng ngon ngilr cta quy vi. Vui long goi dién dén Trung Téam Lién Lac Ban Dich Vu Héi
Vién theo s 1-800-464-4000 (TTY 711) dé& dwoc tro giup hodc dén quay dang ky bat ky tai
moi co s& cla Kaiser Permanente dé& hai thém théng tin, chiing t6i phuc vu tir thir Hai dén tha
S4u, tr 8 gid» sang dén 5 gi® chiéu. Ngoai ra, chuing téi cling cung cip cdng cu hé tro va dich
vu danh cho nguoi khuyét tat, nhu tai liéu bang chi ndi, ban in khé chi¥ I&n, dang am thanh
va cac dinh dang dién t&r dé truy cap khac.

8% KAISER PERMANENTE.
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