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A5 ol oA 7] A} ksl gig A3 MFA 51 AR 2
<1 A 212k MFA siato] Eof 28] it %] % ¥ KFHP/H
2 Qo] o] oA 7] 7= AES T}, 3kx}o] 7= o] o] A7
AitE Moz FA g B ooy A2
==
5.8 3 7. MFA &Y A4 AA = v AA zHd, AE FA

o A
A R |
713k o o, HRF F a7 4-&Frh MFA 380 = KP
olsxlo] Aot A F& Au| 2ol tiek A4 V3tE 2gd
2
5.8.1 53] 7]&. MFA Z 2 10| A A &3l A} v] -2 $2}9
o5 B 7S] ofFe} At} Tht Sl e A
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5.8.1.1 A7} 13

5.8.1.2

5.8.1.3

o] gl MFA 33 A (FHIAA). FE5F
A A 3] 75, AHA o] B & B A H[ 220 o @

‘ELO]vQ_ =]
=2 -2 T

o}
A7 B QP0o] 4= MFA 273 SR(EA YA,
B3lo] 7FQigh A4 skxpe] A, (1) 7 H o=
SAp Al Flo] o (2) B BAL7L A& EkA
B BE A4 Ao e dels wet e
b= BRol A BASHA| e M AE JTE T
9l= 1.3 &9 A (Explanation of Benefits, EOB)
Y AHE AFsloF gl W 7pe) g A A
ShAb= AR ATl el B 3] Atel| o] o &
A7) oF g}, Bl 7FY e A4 skt
B3| ALe] o] o] A 7] AF-ol thk EAE AlE3HoF
Ela=3
5.8.1.2.1 HYJAIZEE T2 X FE, 1T
7HA & A4 gate] 739, KFHP/H7}
Al g3k Au] o) ] gkapr)
HASAEHE B2 X535 KFHP/HA
FLafof gk
gl Y. o5 AA A A o] = Skt
KP7} 7t w2 2hxte] 223 24 o
AR AHE 7]Ee] ol WETE G ol wet o] §
7he gk EQlol A3 FUF HH = wd F5
2 oFs] o lth. Kaiser Permanente <] 9 5 FH4-
I8 RZ,

5.8.1.3.1 23 A A4 AR — AHA HF AA},
5.5.13}0] ¢ oF= nl9} 7+o] MFA A4 9
g Abd 47 AAHE AR BAE 3
H§ = FAprh e o sk Al
298] 22 v] 8¢ t3l] 100% MFA 3218
=13

S 2= 0]
= T A
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5.8.1.3.2 KP9] &gt A 24 ZA — v 2 A
Z7] B JZA, A AL 7 E S
5ol A= $4) v]§ = $x)
Hebajof 3t Ala¥ Au]2 n]go UdF
Fio el 25 A= MFA €915 wHA
Hr}.

5.8.1.3.3 KPel 93t = A4 24 - A A
AR AL AGA o7 7S
ZFZ31E A= Sz} Hl g w= B2t
Khaof sl Ald-E An] 2 g2 9F
B thaf 100% MFA &¢1S w4 ),

5.8.1.3.4 3R} AAERA}L 7|E 5. AR EA
e a5k b g e
217} Fetalof g Al FE AH] 2

A FZol tisl x5 A= MFA

5.8.1.3.5 X

5.8.1.4 &9 BAF. KFHP/H= 2§ 7153k 3%, #A34
BAAC StolF el B BT o, WAt
T 7Ie WA AJA2E Y RS 3535

5.8.2 73] 7|7k F& Mu|~E 913 8 A4 7]k 51l

T AR 27t Al AY o] Z2AH dH-E A]F

27 71718 kAol o3} 2 theks g o

A=l whel A A H),

5.8.2.1 A3 717k oA A 9] F] o] A glH
S& Aqu| s 2 u] A A A} H]E ZEAof o &
365%.

5.8.2.2 AF 78 Au|x, #&F 75 A¥|2 2 FF A &,
KP 2] H-ol| A A &%= Au]29] 4% Hd 304.

i
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5.8.2.3 WA o8 A, F3HJ A7 T35t o= A9
7% Z v 180%.
5.8.24 X8 }A =& A7 A 7| 7H( 9 AE). KP
g Ro]l AAS X7 7|7 /= A ouise
A9 o 1804.
5.8.2.5 A A A Y-S Y3 AA A, A= 7]E J Y e d
308 AHE L g o]F AAER TS tha
A sk 4= 9l
5.8.3 F =9 &, A3 £ FA. KFHP/HE 57 F3ollA
AleFol wel MFA 9S4, H3], 4T 5 St o] g
gkl ooy 2
5.8.3.1 A}7], B =& A A4 W3l MFA 2213 ¢
FAAE FEste A, 319 W&, By, 3k
A Arsrol W3l = 7] e A4S,

=

[

Ul
0
W
N

3% o
OHN
ok r

DUz AR 2209 71 2pA o] 7
g Wol 7t A o] Q= Ao R FYH =
oju} olej gt L2 13 7}9] 4l M A}

N

>~
S =

off
>
&'10-' —_

17} MFA 291 &
=271 &=,

M O oo o o> ol oy

florfw BN
N
(i
N n}{}ll
@ N
fo
ro
)
% o
il rlog

gt ol H g s
NAA oz Aed A9
B3 A 8o A E 4
Tl gz B Al AT H A =t

5.8.3.4 AR BAAY 9 AR, AR BAo] WAd
b= MFA = o] A sf o g,

5.8.3.5 717 &5 ®F. 7h &5 W] Sl &A=
MFA 2= 150l 2|4l sff oF 2kt

o,
o,
s

N K
N
X
>,
1o,
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5.9

5.10

o] g H] T A gk MFA 1212 3=}l Al Kaiser Foundation
Hospitalsoll A Al & z}2 o] &&= W Ad] 2o s dA &
T AN(F, FH8)= A5t A2 54 F ). Kaiser Foundation
HospltaIOH/H A} A o] HE= WY v AE Wglow MFA & 12
ApA o] 9l ot MFA & 85 x| ek kA v MFA Al & A A s
Stxto A=, Bl o= A H] 2ol tial] dRbA o= A=
= M (AGB) o]’d= HT-shA| &+t
5.9.1 dutHoz FFHE A SR e Ve oy ow
Lok x5 tiaf 7R ol 7}0 Sk 7 Q1 A O“i"}E.Q_E
75 = H(AGB)> 3llF A = VIIEH 7<=
nle} o] KP Al ol A-8-¥ v}, Kaiser Permanente </ %—‘f
HE= ZH (8 FHZ,

% =3, KFHP/HU} o] & tj
1741 MFA Z 2 7130 37
HOH slg] Aol wH&

2

iz, flo b o
r 12 )
< TN o
s\t _101,

~

>

i

rlo

=

>

X

(o,

o

5.10.1.2 KFHP/H T A 41 7] 3o] vl A &5

lz«ag 45 24 (ECA) 29 42 AU FAE
5
5.10.1.3 2 ¢1o]2 ¥ MFA A3 295 3 WA 39
1

5.10.1.4 MFA 213 <& E3) A
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5.10.2

5.10.3

5.10.1.5 A == v AA A} gHo] zfH FA
7|Bo R olfE Y] Mo @7 A TR x4
o B-= AA s,

£ A4 ZX|(Extraordinary Collection Actions) 4.

KFHP/H7} AT EAY = iH?q T4 7] 3o] 3kl

s E¥ A4 ZX|(ECA)Z 3= 38314 &= A=

t}o- 3} 7o)

5.10.2.1 dA MFA S8l 7o B A9 &

5.10.2.2 ECA(EH ? 1)7} A Z2FE - MFA 214 &

A 2k 7 9- A4 A7

ECA7| ¢ /«l %f&% 745

545+ 54 34 =X (Allowable Extraordinary
Collection Actions).
5.10.3.1 ¥ AHA = U HF B ECAS
AlZFaE7] doll, A1 A F7] At
) A4 #1 1] 2~(Revenue Cycle Patient Financial
Services) A Y At= g F2 AMERS
gkl st}
5.10.3.1.1 x}oll Al MFA Z =130 O3
Gl g Al A =g

.

&
I =] ==
\__L [e)

ThalEA o] of i,
5.10.3.1.2 A7 MFAAIAH S & F A==

GRILE #o]x 2409 9] 7]7to]
Alg = A=A o] oA
5.10.3.2 &H[A}HAE7|# Be AEBI @ A1
KFHP/H T= KFHP/HE tl A3k A7 541
7L L8| A} Al Ry EE AlE
Hrp7) el 2Rl 4EE 4E 5 vk
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5.10.3.3 A F Zx] B wALA ZX]. APH A %32 =
ALY 245 FH38l7] Hell, KFHP/H= 3l %
#xpe] MFA 225 A7 o 5-5 2<lsh]
A3 2 F AR AFAHE &85 Ak AH
AHE S

5.10.3.3.1

5.10.3.3.2

MFA #}Z o] & A%, MFA 2= 3
A7 o] ¥= SRl tiaf) A=
o g F7F A& F 8| ¥
MFA #}A o] &= A2 A5,
2 485 o] g En

MFA z}3 0] =X &< 35 "l
Agte ol ot 22 A E

A1 H A5 A ZH(CFO)
3] 7 2 2 }(Controller) 2] A7

%015 o} =33l
5.10.3.3.2.1 <& <.
5.10.3.3.2.2 34 /WAA S,

TA| A0l K50
= el
e e WA
2215 #H3A]
ok},
5.10.3.3.2.3 F" ] g
=] A (Lien) A}
5.10.4 X9 58 A 2. v 22 24 ojd
ol A k= KFHP/HZF =3 Bv= 8 8sk 7y, A4 54
712ko] S F & ghelA] et
5.10.4.1 Al 2FAY] o]d vgFHE o] {2 X BEE
A7) B AFEAY S B SR
o3t X5 E AFstr] Aol A && 8735

9.
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5.10.4.2 #3710 Al AA 257k AAL v 7has B9,
5.10.4.3 +Y
5.10.4.4 A

5.10.4.5 97 214,

5.11 Ad 2 = 174 v 3A e 8. KFHP/H= 5= == oHF 4o

N
o

o) At i FERA MG AR 2 el A
GG W A % Bl AFHE A AL Zakatr] 9
MFA Z21 A2 /)% DAY A3 Ao 4 5

o)
A

5.11.1.2 A}iFEAH(means-testing) 715 3% 57T
5.11.1.3 =2 o 8H| 7|5 3 A,

5.11.2 FA3 A3 Az} ¥, MFA A1 A xlo] A2l M
Abgtol = thgo] XgE 4 doh
5.11.2.1 (1) 3t} 2219 A A e &5 AR Ale A&
T A%, 2 A A=
AR7F gl A9, 3) A HE S
=

O:

=3 = = o= ZAV EAE A L A,
FA7E 712 A (A 250 F) 2
AENE AT L HERAS 5T 5
A== gt

5.11.2.2 7}4 &

5.11.3 uto A F/AEHE FE,. MFA 2719 QA W AEHS
drdshs R MFA 223 4] o] x| 9} s %] 2] KP
Ao A Aol F7RE T

M
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6.0 JH/FAAAS

6.1

6.2

6.3

Ek:

6.1.1 33 A- &oF

%

6.2.1 4 1 — Kaiser Permanente Colorado &%

6.2.2 %5 2 — Kaiser Permanente Georgia =

6.2.3 35 3 — Kaiser Permanente Hawaii -5

6.2.4 35 4 — Kaiser Permanente Mid-Atlantic 7+ -3
6.2.5 35 5 — Kaiser Permanente Northern California -3
6.2.6 7% 6 — Kaiser Permanente Northwest 5=

6.2.7 35 7 — Kaiser Permanente Southern California 5=
6.2.8 %5 8 — Kaiser Permanente Washington 4=
ZAuAE

6.3.1 Patient Protection and Affordable Care Act, Public Law
111-148 (124 Stat. 119 (2010))

6.3.2 Federal Register and the Annual Federal Poverty Guidelines

6.3.3 Internal Revenue Service Publication, 2014 Instructions for
Schedule H (Form 990)

6.3.4 Internal Revenue Service Notice 2010-39

6.3.5 Internal Revenue Service Code, 26 CFR Parts 1, 53, and 602,
RIN 1545-BK57; RIN 1545-BL30; RIN 1545-BL58 — Additional
Requirements for Charitable Hospitals

6.3.6 California Hospital Association — Hospital Financial Assistance
Policies & Community Benefit Laws, 20151 3+

6.3.7 Catholic Health Association of the United States — A Guide for
Planning & Reporting Community Benefit, 201214 3+
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6.3.8 oI AWl AFA %5, gl olst Al AR 552
KFHP/H fAkol 2ol A 2918 4= gl
6.3.8.1 Kaiser Permanente of Hawaii
(www.kp.org/mfa/hawaii)

6.3.8.2 Kaiser Permanente of Northwest
(www.kp.org/mfa/nw)

6.3.8.3 Kaiser Permanente of Northern California
(www.kp.org/mfa/ncal)

6.3.8.4 Kaiser Permanente of Southern California
(www.kp.org/mfa/scal)

6.3.8.5 Kaiser Permanente of Washington
(www.kp.org/mfa/wa)
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HH A- 493

A G A3 MFA(Community MFA, CMFA) — X| S AL3] 7]dte] o] g b 45
A oF FH A KP Aol LS FRIAAS) E5Ee HES
ojgtA o2 I Q3 MU AE AlFste AlgE o8 A AY ZE2 a0t
A F4 7] & (Debt Collection Agency) — 2 % == 7H 22l 392 =4
AHAAF == 2 v °‘7<P°ﬂ Al Al &3 oF stAY A &EafoF gtrtal FHE = A&
FAAY FA S AleskeE Q] e 24 Tk
U4 95 %H](Durable Medical Equipment, DME) — 3 *|39], &1,
dlEgtol A, o =d &5=9 &5, 7};“ N Al ARE-ShE & flell et

% Eay
(5 %) 430), 2A10], @], 44 Do, 7Pl § A4 41 5 DME /1o
WAE A S E RS o] Fe A et WAl wA(e): B e

H| &
Hz27], A% ?‘% 2 &FE) E A glo] ?0‘6* T U YNk EY ey
A AlFE(E: =713 &5 2 AAH A5 85F)S DMEoﬂ EEE A et
f2}4 2}(Eligible Patient) — = A Fo)| 7|&d AFxAS 55+ MAS
ou| gt} 17 (1) FR PR &4, (2) &3 =2 13(4: Medicare, Medicaid
TE A AR BIAE 8 Fufd B AGEE)S B 1Y e v x|,
(3) KFHP o] 2] o] 27 B el 7k w o] A=A, (4) KFHP B el 7k}l s o] 9l=A
A
95 A B A& (External Data Sources) — EFA} -5 A A= 3419 AA 5=
AaE AlLet7] #1385 d g 7]l wet 7F A E Hrbeke v 7S
HolEHo] A5 7N & &l Rl S E-8-3lo] $xl9] Q] AR E HESHY
;<H =] x% JdQoE 9 7]_5}]4

A 11 2 X) 2] (Federal Poverty Guidelines, FPG) — | = & 71 =(U.S. Department

of Health and Human Services)ol| A A7F A5 Wl 7|4 S A8,

A wF 1 B (Federal Register)oll vl g 27} o] EF LY,

A7 “d&(Financial Counseling) — KP A] A o A 18- A H] 2of T gt H]
]EO]‘ ] ]B_ 7]—1“6‘]- q-oks]- zﬂ =] u] A 71—H64 Q}d §].x].7]- 1

=S F= FBolth AR e Al 7‘3%} T A= ﬁx}oﬂﬂ A7 Pr

o R A, o588 dAE AET A-A sHo] glas a‘%ﬂ 3=t

Sol T w], ojel FEu A= eki=ch,
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=% 2 (Homeless) — o}2f ol A /o] AF 43k vehdl= e
g Aol
o Abol AFEE S5} okl 2, F AFAL, ¥, B, (L24) A E.
o HIY 4.
o AALYG A g Aol AUt & wsAE 9F QA FE o X gFe,
o FolM w3 i T T Lol AHA N, H ol ThE Al ol A

I (H D A5 304 7HA]) M2 -
o A& FAAANM LFL ool EAGAY 7P FHOo2RE EEdto],
o] F-oll A AFAE A Fetal, FAAE FH e H Badh A
z| o] B3 A2

o AUAGOIL FEE A BAY 5
A58 W Q% ool HASAT, 59 F
i

1
TFAA S Rk vl Do A a AL 4 A o] B3k AL

KP — Kaiser Foundation Hospitals 2 <13} A% &+2]Y, Kaiser Foundation

Health Plans, Permanente Medical Groups®} 1 z}7}9] Xiﬂ AP} E3TE T,

Kaiser Permanente Insurance Company(KPIC)+ Xﬂﬂ L=

KP A4 (KP Facilities) st A g AleS v 23S KP U 2Y2E F35e
o] 1o KP 7} et A Y doig A& 141—‘?* ﬂ 5 X9s BE

FA(A: A B KP T, 5 Es v KPR - o5 )E Wl

ZP}B‘_/‘i(Means-Tested) — 71Q18] 7H- A5o] ARl A F o] A1 A

H &R T o 584 of fof mhe} o5 BE Ay A7 Aled ARE

AR&ste] Q1] FE By = goly MFA (2= 1o gk 244 & A sk

o] AR5 = ot

o] g 4] 2} A %] ¢ (Medical Financial Assistance, MFA) — ¢} % o & 7] g 3}

A 2, A|Z L= oJokEo] AR k= gre x]%zﬂ— A A A 0] 52 o]

DA A LS 2108 24 gkt 1 JE HES A58 & Jd=s A9

xﬂ gof= X2 1ot 7H°10] X5 H]go AR = HEE A L7] A=

T2 7|ES 5 oF g,

«]E’L%%(Medical Supplies) — 2 g5 0. 2 F Q3 MU A5 A|F5l= ol A]

AAA S ZEE Y80 ARG B, £, A =l " Bk 22 AARE-SHA

o T, vE 3ol A ﬂx}ﬂ TustAY 42 EF2 AL E.

Proprietary Information. Kaiser Permanente. All rights reserved.
Publication, duplication, disclosure or use for any purpose not expressly authorized in writing is prohibited.
Printed copies are for reference only. Please see electronic copy for latest approved version.




s{“ﬁ’é KAISER PERMANENTE. A GALE B

B3 A5 A WS

oz A Y NATL.CB.307
=23 FA dad
National Community Health 20243 149 1¢
A 2FAF H o] A]

o 8H AAFA Y, HHH 25/ 28

24} v -§-(Patient Cost) — KP A2 (el: ¥, B A 224, o= 4lH,
a2 A& 2 g 3k} oFap)ol| A we 2 5ol thal] Exlol Al -5 = H]-8-9
dFolm By = 34 A A A% dg] Z2a0 A g E A et
°k=+ ™ A (Pharmacy Waiver) — # 4= KP Senior Advantage Medicare 3} E D
7F4AHE Y O = Medicare SHE Dell 485 = @] 2 &2} A ool o gk 2l
S &S AT 7 e 7F Al Al A A DS AlE g

tA g (Safety Net) — 33 W9, A1 9A13] FaY, w3, =54 HE, Zntd
A7 9, Bl 5o A 9AES] S oA TR e FH ATl AF o8
AMB2~E Algete v e Al e A 7] A ~ES on| gt

Z 23 2 3 71¢) A (Underinsured) — 71 7 2.8 o] 7}9]S X0, B3 F,
w3 Rad A a9 A EshE Aol At Al A Fho] HA
23t ZoRehg wjite] Q3 o8 MujAE v gAY 55 N AdE
1S ou| g,

B 32 (Uninsured) — A7 B3 o] gIAY, o8 Au| 2o thdk v &S A&
A= A e F AR A dets AREA LS T A F2 S

Bl

o
g’

(Vulnerable Populations) — A}3] 2 A1 4 4=}, AW, Q1E, vo] &=

TE ool 40 W T oy 4 S o e

kA5 ! -
E Zoff golo 2 Qg Avt thEH T ALy & Hol A 98 =97 &
o7 HFEE oG EA A 18-S 9w,

4 Z(Writ(s) of Body Attachment) — A & &3} FAFstH, Ho)
orof] A A|5Fe] WA RE&Fof fFettla Eelw oS HYow £33l
o] JfAsl= A X}ol T,
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II1.

I11.

IV.

F=: Kaiser Permanente Hawaii
P=dlg dxl: 20243 1€ 1¢

KFHP/H AJ A, 2 A& 1 E KFHP/H Al (ol B, B9 A 24,
o5 A, Jed AE) 2 9 k= 248t} Kaiser Foundation
Hospitals Hawaii= th3-3 #t},

KFH Honolulu (Moanalua Medical Center)

MFA A F o] ma} wh& & Qe F7F AHl 2 D e 5 glE F71 Aujx
a. & e F7H AN A,
i BT

i, S &3

MFA A F o] J &5 &= 9537 L5 A| g+ ¢ 5%, Kaiser Foundation
Hospitals®] MFA A A o] A &%= o513} A8 5% &= gz =2
KFHP/H MFA $]A}o] & www.kp.org/mfa/hawaiiol A ARt o) Foll A F-5=
A& €l ot

T2 ZE e MFA 3. MFA A 2 AR, A1 ), A AIARE
AR Aol fopM(d: R ShilM) 5o MFA 2113 A H =
Zepelolut QI A g2 ARt ol Al 2= Algdrt. A=
KFHP/HO A XI55 Wh= &QF B Wb 5o MFA 22 1915 A S
Ao, 2k, AR T, A3t e AR A - g e R
A g Aok (B 5.3% # 5.4% Fx))

a. KFHP/H Ato]Eo A &80 XA A 43 B A&, $Ak= MFA
Aol E www.kp.org/mfa/hawaiioll A 21784 HEE AR} 4] 0=
skl A= 5

b. KFHP/H gA}o]Eo|A T2 73 HH 2=, T2 730 41
AAF ARE& MFA $1AFo] E www.kp.org/mfa/hawaiioll A1 #l| &% T
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c. ARG Z2aA AH 9, T2 AW HA} AL S

ojvld =z agshd AleHrh

AR WTo 2 220 AV E wAY XA, Kaiser Foundation
Hospitals A|1&2e] d ol A9 Kaiser Foundation Hospitals®ll

AE P9 2 -2F FA(Admitting and Emergency Room
Department)oll A Z=75] JHE QAT 4 U} KP o5 AlH ¢
A5 AR = Alddo] T2 73 AR E #83lal, MFA A4
A N5 A& A&t v 2 KP A4 o] vl =1 2 A H] 2~
AHFA O A AE S g S Sl

Moanalua Medical Center Honolulu Medical Office Building
3288 Moanalua Road 1010 Pensacola Street
Honolulu, HI 96819 Honolulu, HI 96813

W >~: 1-808-432-7950 M >~: 1-808-432-2025

Waipio Medical Office Building Mapunapuna Medical Office

94-1480 Moaniani Street 2828 Pa’a Street
Waipahu, HI 96797 Honolulu, HI 96819
o~ 1-808-432-3230 2~ 1-808-432-5073

Az 223 PR 9 T AH, A32 A1 A5, MFA
AAQA AA, BAle] MFA A A& Zob= AEd AH|~s
Agaeh, e E o)A

H3PHE: 1-808-432-7940 L=
1-800-598-5928

SHoZ 2 OA AFH 9 EEAH. A= fHoRE T2
ARE 2A43lo] mxdglo] 2HA 3 MFA T2 13 AMAME SHo =
A Z3ste] MFASE 2134 & 4= vk AR A9 2203 A=

g F42 Huyd @,

Kaiser Permanente

Attention: MFA Program - Business Services
3288 Moanalua Road

Honolulu, HI 96819
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g. A4 HENA AT AFA A%, MAglo] A AHNE wE
KP A 1ol 4] 314=8F 5 9lo,

V. ZAZ 7|F.MFA 274 o 1.5 A4 3 o 3kx}e] 7h- A5 o] i Hr
(A 56,18 3=x.)

a. AFxAH(Means Testing) 71<: AW RIFA] 3] 9] Z O] 300%714]

VI. &2 U4, o5 QA A #AF 0] A= Aol Al KP7}
Bxpo] a2 Aol ALgH AA 7] F-3
7

a. XY AAzAL 7|E FF. AR

Ge | aw | AAALR
0%~200% 100% &<l
201%~300% 50% &<l

Q- F(100% v ¥ W F5 ol el ALt Fol A}
|52 vi sk AES dok st

VIIL. 49302 JF=HE F9(AGB) A4l 71F. KFHP/HE RE &5 =& 7|E
ojgtx o g2 I g3k Hmo ok vk H A (AGB) ALE Y= B
H| &S 3= S (Look-back) W o 2 A A3}, AGB B &3} A=l 73
A X = KFHP/H MFA ¥ A}o] E www.kp.org/mfa/hawaiioll A &<l 4= ¢
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