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Chwong Trinh Tro Gitp Tai Chinh Y Té (MFA)

Néu quy vi can tro gitp thanh toan cac dich vu cham soc strc khde hodc don thude minh da nhan hoac
dw kién sé nhan tlr Kaiser Permanente, chwong trinh Trer Gip Tai Chinh Y Té (MFA) cua chung t6i c6
thé ho trg. Quy vi co thé dang ky bang cach dién va giri don dang ky, trong dé ghi rd thong tin vé thu

nhap hé gia dinh cia quy vi.

Cach hoat dong cua chwong trinh

« Chuwong trinh cung cép “cac khoan tro cap” tam théi dé gitip ngwdi ndp don du tiéu chuén chi trd cho
dich vu cham séc dwa trén nhu cau tai chinh cdia minh.
« Tét ca bénh nhan clia Kaiser Permanente déu c6 thé nhan tro' cAp du cé phai 1a hoi vién hay khéng.
«  Néu dwoc nhan tro cdp, chwong trinh sé chi trd cho dich vu chadm séc cap clru/khan cép hodc
can thiét vé méat y té tlr cac nha cung cap clia Kaiser Permanente hodc tai cac co sé clia Kaiser

Permanente trong mét thdi gian nhat dinh.

« Khoan tro cAp nay khéng ap dung cho cac dich vu chdm séc strc khde duoc cung cap va lap héa

don bén ngoai co s& cua Kaiser Permanente.

Cach hoi dua tiéu chuan

Dé hoi du tieu chuan, quy vi phai dap (rng

MOT trong cac tiéu chi sau:

1. Téng thu nhap clia hé gia dinh quy vi (thu nhap
trwdc thué va cac khoan khau trr) bang hodc
dwdi 300% so v&i mire nghéo dai lién bang.

HOAC

2. Chi phi cham soc strc khée ty tra cda quy vi
cho dich vu cham séc khan cAp hodc can thiét
vé mat y té, cham sdc nha khoa va thubc trong
12 thang bang ho&c hon 10% thu nhap gop
cua ho gia dinh.

o Nhirng chi phi tw trd bao gém khoan thanh
toan cho tién dong tra, tién ddng bao hiém
va tién khau trr.

o Chi phi tw trd khdng bao gdm bat ky khoan
thanh toan nao cho chinh chuong trinh
bao hiém strc khde ciia quy vi, chang
han nhw phi bdo hiém hang thang.

Quy DPinh vé Mirc Nghéo Khé Lién Bang (FPG) 2024

Néu sé
ngw®i trong
hé gia dinh/

gia dinh

quy vi la:

Tro cap 100%
néu thu nhap
gop hang thang
bang hoac dw&i
200% FPG

Tro cap 50%
néu thu nhap
gop hang thang
ttr 201% dén
300% FPG

1

Lén dén $2,885

$2,886 dén $4,328

Lén dén $3,917

$3,918 dén $5,875

Lén dén $4,948

$4,949 dén $7,423

Lén dén $5,980

$5,981 dén $8,970

2
3
4
5

Lén dén $7,012

$7,013 dén $10,518

6

Lén dén $8,043

$8,044 dén $12,065

Truy cap aspe.hhs.gov/poverty (bang tiéng Anh) dé

tim hiéu quy dinh vé ho gia dinh déng thanh vién.

Quy vi c6 thac mac?

Dé biét thém thong tin vé viéc hoi du tiéu chuan tham gia chwong trinh MFA hodc
xem nhirng dich vu cham séc sirc khée nao dwoc chwong trinh nay chi tra, hay truy
cap kp.org/mfa/hawaii (bdng tiéng Anh), vui 16ng goi dién dén s 808-432-7940 hoac
808-598-5928, (TTY 711) hodc quét ma nay. Chung toi lam viéc tir Ther Hai dén Ther Sau,
8 gi® 30 sang dén 5 gi® chiéu, Gid Chuan Hawaii (Hawaiian Standard Time, HST).

Dé biét thém thong tin vé cac tly chon bao hiém cham soc strc khde cla quy Vi,
xin goi cho chung t6i theo s6 1-800-479-5764 (TTY 711).
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Cach dang ky

Néu quy vi dap rng cac yéu cau vé tinh hoi du diéu kién, quy vi cé thé dang ky theo nhirng cach sau.

Trwe tuyén

&)

Dién don dang ky MFA trwc tuyén tai kp.org/mfa/hawaii (bang tiéng Anh)

Hay chuan bi san sang dé c6 thé cung cap tat ca nhirng thong tin cé
trong don dang ky MFA & trang tiép theo.

Fé! GUi qua fax

Dién don dang ky MFA & trang sau.
GUri fax don dang ky da dién day du théng tin toi 808-432-7950.

@ Guwi qua dudng
buwu dién

Dién don dang ky MFA & trang sau.

GUi don dang ky da dién ddy da thoéng tin qua buwu dién t&i:
Kaiser Permanente

Attention: MFA Program - Business Services

3288 Moanalua Road

Honolulu, HI 96819-1469

I%’ Nop truc tiép

Dién don dang ky MFA & trang sau.

Nop don dang ky da dién ddy da théng tin cla quy vi tai bat ky co s&
nao thubéc Kaiser Permanente.

== G3p cd van
tai chinh

Gap c¢b véan tai chinh tai mét trong nhirng co’ s& dwgc chi dinh cla
chung t6i, tir Th&r Hai dén Thr Sau, 8 gid 30 sang dén 5 gi& chiéu, HST.
Hay chuan bi san sang dé c6 thé cung cap tat ca nhirng thong tin cé
trong don dang ky MFA & trang tiép theo.

Lwu y quan trong: Khi dang ky tryc tuyén,’qua bwu dién hoac gl’]’i fax,hoéc glri don dang ky truc tiép,
quy Vi vui long dién don dang ky déy’dt] nhat cé thé. \{iéc cung cap thiéu théng tin cé thé 1am tri hoan
viéc xtr ly don dang ky va co thé khién quy vi bi ttr chéi hé tro.

Quy vi can tro gitp?

Néu quy vi c6 thdc mac, can giup d& ndp don dang ky hay can kiém tra trang thai don dang ky
ctia minh, hay goi s6 808-432-7940 hoac 1-800-598-5928 (TTY 711), t The Hai dén Thr Sau,
twr 8 gior 30 sang dén 5 gidr chiéu, HST. Quy vi cling cé thé trd chuyén véi ¢ van tai chinh tai mot
trong cac co s& dwoc chi dinh cliia chung toi.
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Tai liéu chirng minh thu nhap

Xac minh thu nhap 1& mét phan trong viéc xac dinh tinh da diég kién nhan tro gidp tai chinh y té. Viéc g
kém tai liéu chirng minh thu nhép cung don dang ky da dien day du sé giup xac nhef]n doé chinh xac vé
thu nhap cua quy vi trong qua trinh xem xét. Bang sau liét ké cac tai liéu tuy chon can nép tuy theo (cac)

ngudn thu nhap cla hé gia dinh.

(Cac) Ngudn Thu Ciaa Nhap Hé Gia Pinh

Chi Cung Cap M6t Trong Nhirng Chirng Tir Sau Déi
Vé&i Méi Nguén Thu Nhap

Thu nhép ttr viéc kinh doanh/cho thué

M&u W-2, (cac) to khai 1099 hodc t& khai thué gan day

Thu nhap/lvong tw viéc lam

Phiéu lwong gan day o
Mau W-2, (cac) to khai 1099 hodc t& khai thué gan day

Thu nhap tr lwvong hwu/hwu tri/nién kim
da nhan

Phiéu lwong gan day
Bang thu chi lwvong hwu/hwu tri o
Mau W-2, (cac) to khai 1099 hoac to khai thué gan day

Thu nhap tr céng viéc tw lam chd

Phiéu lvong gan day o
Mau W-2, (cac) to khai 1099 hoac t& khai thué gan day

Thu nhap tr An Sinh Xa Hoi/an sinh
bd sung

Thw xac nhan tro cap tr Phong Quén Ly An Sinh Xa Hoi
Bang Ké An Sinh Xa Hoéi

Thu nhap t tro cap that nghiép/khuyét tat

Thw xac nhan tro cap that nghiép/khuyét tat
MA&u W-2, (cac) t khai 1099 hodc to khai thué gan day

Thu nhap tt tro' cAp cwu chién binh

Thw xac nhan tro cap ttr B6 Cwu Chién Binh
(Veterans Affairs, VA)
Mau W-2, (cac) t& khai 1099 hodc t& khai thué gan day

H6 tro tlr chinh pht (vi du: Medicaid,

Tro Cp Tam Thoi Cho Cac Gia Binh Khé
Khan [Temporary Assistance for Needy
Families, TANF], Chwong Trinh H6 Tro
Dinh Dwdng B Sung [Supplemental
Nutrition Assistance Program, SNAP],
Chwong Trinh danh cho Phu N, Tré So
Sinh va Tré Em [Women, Infants, and
Children, WIC] hoac nha & cho ngui thu
nhap thap)

Thw phé duyét tinh trang héi da diéu kién

Thu nhap tw I hodc cb tirc

T& khai thué gan day

Cé‘c khoén thanh toan cap dwéng cho vo/
chong/con cai da nhan

Thuw thé hién thu nhap gop hang thang nhan dwoc dé ho
tro nudi con cai hoac tien cap dudng

Khéng cé thu nhap hé gia dinh

Van ban xac nhan/giai thich
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Nhirng diéu sé xay ra sau khi nép don

Sau khi xem xét don dang ky da dién cGa quy vi, ching tdi s& théng bao mét trong nhirng két quéa sau

trong vong ba mwoi (30) ngay ké tir ngay nhan:

« Néu don dang ky clha quy vi dwoc chap thuan, quy vi s& nhan duoc thw thédng bao vé khoan tro cap
tai chinh cia minh.

« Néu don dang ky cla quy vi chwa day dud, quy vi sé nhan dwoc thw néu rd nhirng théng tin can cung
cap dé phuc vu viéc xr ly don dang ky. Quy vi c6 thé glri thong tin dwoc yéu cau qua duéng buu
dién hodc givi truc tiép; cd thé bao gdm bang chirng vé thu nhap hodc ban sao cac chi phi tw chi tra
clia quy Vi.

« Néu don dang ky ctia quy vi bi ttr chdi, quy vi s& nhan dwoc thw thong bao ly do bj tir chéi, quy vi cé
thé khang céo quyét dinh ctia ching t6i trong trwdng hop nay.
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(32 Day la don dang ky tr¢’ giup tai chinh
§\\w,,4 KAISER PERMANENTE. y té tai co s& cla Kaiser Permanente.

Don Dang Ky Tham Gia Chwong Trinh Tror Gitp Tai Chinh Y Té (MFA)

Phan 1: Théng Tin Bénh Nhan

TEN SO HO SO'Y TE (KHONG BAT BUQC)

NGAY SINH SO AN SINH XA HOI (KHONG BAT BUOC)

DIA CHI GUI THU (BUONG)

THANH PHO TIEU BANG

MA ZIP

SO PIEN THOAI CHINH

Bénh nhan hién khéong cé nha &? O Bung 0O Sai

O Nha [ Di dong
O Co quan 0O Khac

Bénh nhan c6 dang ky tham gia chwong trinh hé tro cla tiéu bang nhw Chwong Trinh H Tro' Dinh Dwéng
BO Sung (SNAP), Trg Cap Tam Thoi cho Cac Gia Binh Khé Khén (TANF), Chuwong Trinh danh cho Phu Ni,
Tré So Sinh va Tré Em (WIC), nha & cho ngu&i thu nhap thap hoac Medicaid khéng? O C6 [ Khéng

Muc 2: Théng Tin Vé H6 Gia Dinh

S6 ngwoi trong hd gia dinh: So thanh vién gia dinh (ké ca quy Vi) sbng
trong nha quy vi. C6 thé bao gém vo/chdng hodc ban ddi séng chung du
tiéu chuan, con cai, nguwdi cham séc khéng phai 1a cha/me, ho hang, v.v.

Thu nhap ho gia dinh (hang thang): Tbng thu nhap gop (thu nhap truéc
thué va khau trr) cua tat ca cac thanh vién trong gia dinh trén 18 tudi. Chon
TAT CA nhirng loai thu nhap phu hop:

O Thu nhap tw viéc kinh O Thu nhap tr An Sinh Xa Héi/an sinh
doanh/cho thué bb sung
O Thu nhap/lwong ti viéc lam O Thu nhap to tro' cip that nghiép/khuyét tat
O Thu nhap tw tro' cAp cuu O Cac khoan thanh toan cip dwéng cho vo/
chién binh chdéng/con cai da nhan
O Thu nhap ttr 14i hodc cb trc O Thu nhap tr lwong hwu/hwu tri/nién kim
da nhan
O Thu nhap tr cong viéc tw O Khéng ai trong gia dinh t6i c6 thu nhap
lam chu hoac nhan dwoc khoan thu nao trong
2 thang qua

Néu tong thu nhap hang nam clia tat ca cac thanh vién trong gia dinh bang 0,
hay danh dau vao 6 chirng thyc bén trén va viét giai thich xudng bén duoi
cach cac thanh vién trwdng thanh trong gia dinh trang trai cac nhu cau cta
minh nhw thuwc phdm, chd &, dich vu tién ich va cac nhu yéu phadm khac khi
khéng co thu nhap.

Chi phi cham séc sirc khoe: Téng chi phi tw chi tra cta quy vi trong

12 thang cho cac dich vu cap ctru hoac can thiét vé mat y té do Kaiser
Permanente hodc bat ky nha cung cép dich vu chdm séc sirc khde nao
khac cung cap. C6 thé bao gom céc khoan thanh toan cho tién dong tra,
tien dat coc, tien dong bao hiém hoac khoan khau trir cho cac dich vu y té,
nha thudc hodc nha khoa da diéu kién.
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Vui long liét ké tat ca cac thanh vién trong hd gia dinh cta quy vi ndép don xin Trer GiGp Tai Chinh
Y Té.
Tén Ngay sinh Méi quan hé S6hosoyté

Quy vi khéng c6 bao hiém? Kaiser Permanente cé thé hé tro. Néu quy vi khéng c6 bao hiém cham
séc stre khde, chung tdi cd thé gitp quy vi tim hiéu vé cac lwa chon cta minh. Panh diu vao 6 nay néu
quy vi mudn Kaiser Permanente lién hé dé thdo luan vé cac lwa chon ctia quy vi hodc quy vi cé thé goi
cho chung t6i theo s6 1-800-479-5764 (TTY 711) dé nhan bao gia.

O Co, hay lién lac voi toi

Theo day, tdi tuyén bb rang tat ca théng tin néu trén trong don dang ky nay la dung sw that,
chinh xac va day di vé moi mét. Téi cling xac nhan va déng y rang téi chiu trach nhiém

phap ly v&i Kaiser Foundation Health Plan and Hospitals (KFH/HP) vé t4t ca cac khoan no
Kaiser Foundation Health Plan and Hospitals dbi vé&i cac hang héa va dich vu y t& khéng du diéu
kién theo chwong trinh (“Sé Tién Con Lai”).

Lwu y: Khi quy vi khdng cung cap chirng minh thu nhap, Kaiser Foundation Health Plan and Hospitals
sé str dung thong tin tir cac co’ quan bao cao tin dung tiéu dung va cac nguén théng tin bén thir ba
khac dé xac dinh tinh du diéu kién cho cac chuwong trinh y té lién bang, tiéu bang va tw nhan, bao gém
Chwong Trinh MFA.

Khi g&vi don déng ky nay, t6i cho phép KFH/HP yéu cau th()ng tin tr cac co quan bao cao tin‘dung,tiéu
dung va cac pguc“)n thdng tin bén th&r ba khac dé xac minh bat ky théng tin nao dwoc coi la can thiét
dwgc cung cap trong don dang ky nay.

CHU KY NGAY

Chung téi sé thwe hién moi nd lyc hqp ly dé x(r ly don dang ky cGia quy vi mét cach nhanh chéng va
quy Vi s€ nhan dwoc thw xac nhan két qua sau khi ching téi xem xét don dang ky ctia quy vi.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at
1-800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.

Bisaya: Kon kinahanglan kag tabang diha sa imong pinulongan, available ang libreng tabang
sa pinulongan, 24 oras kada adlaw, 7 ka adlaw kada semana (sirado sa mga holiday). Tawag
sa among Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tabang

o bisitaha ang bisan unsang registration desk para sa dugang impormasyon sa bisan unsang
hospital sa Kaiser Permanente, Lunes hangtod Biyernes, 8 a.m. hangtod 5 p.m. Available pod
ang mga tabang ug serbisyo para sa mga disable, sama sa mga dokumento diha sa braille,
dagkong print, audio, ug uban pang ma-aacess nga electronic format.

Chinese: MIREEFEFHERNESIREER, HINEA 7 X. 88X 24 N\NERBERERHEES
B (BREMKE) o IBEHE 1-800-464-4000 (TTY 711) BXBHANIN S ARSBEELFOLUT K
#Bh, SAI{EES Kaiser Permanente ERMNEIEE THEZER, BIHNRSHEIAA—F
BELEF 8 RETFS5 Ro HINENHREANRMHE TEMNARS, FIMIEX. KFE. FHM
HTEERS B FI8 A,

Chuukese: |ka pwe ka mochen aninis non eom fosun fonu, aninisin fosun fonu a kan
kaworeno non esapw wor momon ngonuk, 24 awa ew ran, 7 ran ew wik (kesipino non holiday
kena). Kori achewe Memeber Service Contact Center non 1-800-464-4000 (TTY 711) ren
aninis ika churi ekkena chepenin registerino ren chomong poraus non ekkena pioinin

Kaiser Permanente, Sarinfan tori Animu, 8 a.m. tori 5 p.m. Aninis kena me pwan angangen
aninis kena ren aramas fiti teririr kena, usun chok taropwe kena non braille, watten maak,
teip, me pwan ekkoch maaken electronic kena ra atotongeni ra kan pwan kaworeno.

Hawaiian: Ind makemake paha ‘oe e kokua ‘ia mai mao kau ‘Olelo makuahine, loa‘a na kokua ma na
‘Olelo makuahine ‘e a‘e a manuahi n6 ho‘i na kokua ia ‘oe, 24 1a o ka 13, 7 1a o ka pule (pa‘a ma na la nui).
E kelepona aku i ka makou Kikowaena Ka‘a‘ike Kokua no na Lala ma 1-800-464-4000 (TTY 711)

no ke kokua ‘ana ‘ia mai a i ‘ole e kipa aku i kekahi o ka makou mau ke‘ena kokua ho‘opa‘a inoa no
na mana‘o ‘@ a‘e ma na haukapila Kaiser Permanente a pau, mai ka Po‘akahi a Po‘alima, hola 8 a.m.
a hola 5 p.m. Loa‘a pl na kako‘o a me na kokua no na po‘e me na kinana kino, e like me kekahi
palapala kikokikona heluhelu manamanama lima, kekahi palapala i pa‘i ‘ia me na huapalapala nanui,
kekahi kokua i ‘oki leo ‘ia, a me na hulu launa uila ‘é a‘e kekahi.
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llocano: No kasapulam ti tulong iti pagsasaom, magun-od ti tulong iti pagsasao nga awan

ti bayadam, 24 nga oras iti inaldaw, 7 nga aldaw iti makalawas (nakaserra no pista opisial).
Tawagan ti Sentro ti Panagkontak para iti Serbisio ti Miembro iti 1-800-464-4000 (TTY 711)
para iti tulong wenno bisitaen ti aniaman a registration desk para iti ad-adu pay nga
impormasion iti aniaman nga ospital ti Kaiser Permanente, Lunes agingga iti Biernes, 8 a.m.
agingga iti 5 p.m. Magun-odan met dagiti tulong ken serbisio para kadagiti tattao nga addaan
iti kinabaldado, kas kadagiti dokumento iti braille, dadakkel a letra, audio, ken dadduma pay
a nalaka a magun-od nga elektroniko a format.

Japanese: &IEETO Y R— MR ELRIGE (. 24 B5E 365 H (FHIKRZE) . ERTSE
IRV RNET ﬂ%mnhwi?oﬁ%LDMTm AVN—H—EXRQAVI I RNV T —
(1-800-464-4000\ TTY 711) [CEBRETHEEBEIWEHE W< H. Kaiser Permanente J& [T

@xﬁjj'?‘/@ ZBf?’Kl( f;‘éb\ (BREEISERBHDFRI SN SFESE) . BHWE

RELEDAICIE. AF. KEF. BEREDTZIVEIEY T4 ICRIGUcEBFXEREDTE

P — tx%;ﬁﬁ,mb'cmi@“o

Korean: 7{ot7} AtE0t= A10{2 =0 ERtt
X9 MH|AZ 0|8

2,985 4 MU(SHrE ) F== A0
2F ME{0]] 1-800-464-4000(TTY 711)H =

=
Mgt =28 RASI7LL Kaiser Permanente H2l0| = SE QAT E WESIH 2R YEH
=] [eZ]
T —

rﬂ o

= ASLICH 7HAXF MH| 2

Laotian: 1121ufiojniunoiugouideduwigizsiniy, nezdngoucfiotauwig
Wenmlnotigua, 24 Sotuiddy, 7 Suderfio @ntudSuiings). tnm
gudnddSniwsruBn eegwonditicd 1-800-464-4000 (TTY 711) disgnorugoucde

& Brtumlnedgmzugulontd degeunugyuiudiu UTszﬁJesj Kaiser Permanente
wnyTantd, waduIu oy Sugn, 8 I.,chaﬂ m5 Tmccaj yenamniiv, ndsdnwgoucde wax
NUtSnuas) Suandniudntios Bu: ensawiiduiodngeuyy, Budiufotneg, g33tudin
s sutuuentninduniigiundadstd.

Marshallese: Ne kwdj aikuj jibaf ilo kajin eo am, ewér jibafi ilo kajin eo am im ejellok wonnen,
24 awa ilo juon raan, 7 raan ilo juon wiik (kildk ilo raan in holiday ko). Kall ae tok Jikin Jibafi ro
rej Uwaan Doulul eo ad ilo 1-800-464-4000 (TTY 711) Aan jibah fe ejab etal fian jabdewdt
tebol in kadelof at Aan melele ko relablok ilo jabdewdt aujbitol an Kaiser Permanente, Mande
fAan Bolaide, 8 awa jibbon Aan 5 awa jota. Ewor kein jibafi im jibai ko Aan armij ro ewdr aer
utamwe, einw6t peba ko ilo braille, jeje ko relab, kein rofjak, im bar ilo waween ko jet remaron
loe melele ko ilo kein jerbal kapeel in raan kein.
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Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiith‘¢¢’,
tsosts’idj{ aa’at’é (dahodiyin nidei’aah géne’ éi da’deelkaal). Member Service Contact Centerji’

hodiilni 1-800-464-4000 (TTY 711) éi doodago t’aani Kaiser Permanente bi azee’ adaal’iniji’
diinaat doo6 baa nidinfitaat damoéo biiskdni d6o niléi nida’iiniishji’ aa’adaat’é abinigo tseebii bik’1
dahazk’ggzgo d6o yaa adi’dago ashdla’ bik’i dahazkeezji’ na aa’at’¢é. T°4a haida bits’ii’ do66 binisikees
bee bich’y’ anidahast’i’igii ba ahoot’i’ ndana t’aa haida doo da’00’iinii binaaltsoos yee deiyotta’igii ba
hoélg aldo’ 4ad606 saad nitsaago bee bik’i da’ashchinigi aldo’ holg ndana saad bik’i naha’nitigii na h6lg
naana béésh bee t’aa bi nitsidaakeesigii at’aa ddaa t’éego bee nahwidinitingo atdo’ na daholo.

Pohnpei an: Mah ke anahne sawas ohng ahmw lokaia, soun sawas en lokaia kak sawas ni
sohte isepe ohng kowe, awa 24 nan rahn ehu, rahn 7 nan ehu wih (kilohs ni oalidei). Eker aht
Wasahn Sahpis ni 1-800-464-4000 (TTY 711) ohng sawas de wasahn kileledi ohng ekei
mengihtik ni imwen wini en Kaiser Permanente, Ni Ehd lel Ni Alem, kuloak 8 menseng lel
kuloak 5 mwurin souwas. Mehn sawas oh sahpis ohng aramas me anahn tohror me duwehte
doaropwe ni inting en me mas kun, inting lapala, mehn rongorong, oh soangen dipwisou en
kamengei kan pil kak kohda.

Samoan: Afai e te mana‘omia se fesoasoani i lau gagana, e mafai ona e maua le fesoasoani

i le gagana e aunoa ma se totogi, 24 itula o le aso, 7 aso o le vaiaso (tapuni i aso malolo).
Vala‘au i la matou Member Service Contact Center (Nofoaga Auti mo Fesoasoani mo Sui
Auai) i le 1-800-464-4000 (TTY 711) mo se fesoasoani pe asiasi i so 0 se laulau lesitala mo
nisi faamatalaga i so o se falema‘i o Kaiser Permanente, Aso Gafua e oo i le Aso Faraile, 8 i le
tacao e oo i le 51 le afiafi. O loo maua fo'i fesoasoani ma auaunaga mo tagata e i ai mana‘oga
faapitoa, e pei o le gagana patupatu (braille), lomiga e lapopo‘a mata‘itusi, leo ua pu‘eina,

ma e mafai ona maua ai isi faiga tau faaeletonika.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana (excepto los dias festivos).
Comuniquese con nuestra Central de Llamadas de Servicio a los Miembros al 1-800-464-4000
(TTY 711) para obtener ayuda. O visite el mostrador de recepcion en cualquier hospital de
Kaiser Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m.
También ofrecemos ayudas y servicios para personas con discapacidades, como documentos
en braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo (sarado kapag
may mga holiday). Tumawag sa aming Member Service Contact Center sa 1-800-464-4000
(TTY 711) para sa tulong o bisitahin ang anumang mesa para sa pagrerehistro para sa higit
pang impormasyon sa alinmang ospital ng Kaiser Permanente, Lunes hanggang Biyernes,

8 a.m. hanggang 5 p.m. Mayroon ding mga tulong at serbisyo para sa mga taong may mga
kapansanan, tulad ng mga dokumentong nasa braille, malaking print, audio, at iba pang
maa-access na electronic na format.
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Tongan: Kapau ‘oku ke fiema’u tokoni homou lea, ‘oku ‘i ai e tokoni ta’etotongi kiate koe
homou lea, houa ‘e 24, ‘aho 7 he uike (tapuni he ‘aho malolo). Fetu’utaki mai ki he Senita
Fakafetu'utaki Kau Mémipa ‘i he 1-800-464-4000 (TTY 711) ki ha tokoni pé lava atu ki ha
kanita fai’anga lesisita ki ha to e fakamatala ange ‘i he Falemahaki Kaiser Permanente,
Monite ki he Falaite, 8 pongipongi ki he 5 efiafi. Ai Tokoni mo e ngaue ki he kakai faingata’a’ia
fakasino, hangé ko e ngaahi tohi ki he kau kui, paaki mata lalahi, hiki le’o, pea ‘ata ki ai mo

e ngaahi naunau faka’ilekitonika ‘oku ma’u atu ai.

Vietnamese: Chung t6i cung cap mién phi dich vu hd trg ngdn ngit 24/7 (déng clra vao nhitng ngay 18),
néu quy vi can dwoc hd trg bang ngdn ngit clia quy vi. Vui long goi dién dén Trung TAm Lién Lac Ban
Dich Vu Hbi Vién theo s6 1-800-464-4000 (TTY 711) dé dugc tro gitp hodc dén quay dang ky bat ky tai
moi bénh vién cla Kaiser Permanente dé hoi thém théng tin, chidng t6i phuc vu tir th& Hai dén th Sau,
tir 8 gi®y sdng dén 5 gi®r chidu. Ngoai ra, ching t6i cling cung cap cong cu ho tro va dich vu danh cho
ngudi khuyét tat, nhu tai liéu bang chit ndi, ban in khd chi I1&n, dang am thanh va cac dinh dang dién
tlr dé truy cap khac.
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