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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

:Arabic If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week (closed holidays). Call our Member Service Contact Center at 1-
800-464-4000 (TTY 711) for help or visit any registration desk for more information at any
Kaiser Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for
people with disabilities, like documents in braille, large print, audio, and other accessible
electronical formats are also available.
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Armenian: Gpt |Ggyh hwpgnid oqunipjwu Yuwphp niubp, |Gaywywl wewygnieintul wuydbwn
dwuwnsth E dGg hwdwn opp 24 dwd, 2wpwep 7 on: Oqunipjwu hwdwn quuqwhwnbp JGp
WunwdJubph uywuwnydwlu Ywwh YGunpnu 1-800-464-4000 (TTY 711) htnwhunuwhwdwpny
ywd [pwgnighy inntnGynipyntuutph hwdwn wjgttp Kaiser Permanente guwulwgwd
hwuwnwwunniejwl ghwugdwl utnwup Gpynwwprhhg nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
Swuwlbh U bwle odwunwy Uhgngutin W dwnuwjnieinctuutp hwadwunwdnipinil ntutignn
wladwug hwdwpn, huswhuhp GU* hwuwnwpenertn ppwyny, un2np tnywapny, dwjbuwagnnLRjwdp
W wy| Jwwnstih ElGYunpnuwihu dlwswihGpny:

Chinese: WMEEHFEZERETHIBEREED, HER 7 X, X 24 NHEBREHIESH
B, 1BENEE 1-800-464-4000 (TTY 711) BREBAIN S RIRFBEREH OUSKEER), ElE
Kalser Permanente KR I TN ZIEE TRELER, BINRSHNEARA—ZFALF
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If you need help in your language, language assistance is available at no cost to you, 24 hours .
a day, 7 days a week (closed holidays). Call our Member Service Contact Center at 1-800-464-
4000 (TTY 711) for help or visit any registration desk for more information at any Kaiser
Permanente hospital, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with
disabilities, like documents in braille, large print, audio, and other accessible electronical formats
are also available.

Hindi: IS 3TUDT 30T YT T T 13T, dl YIS St Teradi 3y forw a9 & 24 €, qurg
& 7 f&T F:Iep IUaTs 8| TeTaaT & o 3T AR e Ial YU Hg &I 1-800-464-4000 (TTY
711)@%WW%&TWW$WW@W Wsa@@rmsaﬁw
Kaiser Permanente & fodt 1t gfaur-dvg & fobad it Gofinror S tR ST | fadhetivT &l o forg
ﬁweﬁvw:ﬁw%ﬁﬁt{@ 31&R) H awaay, 2 fiie, 3iifedl oik sy g sa e
pIHC |

Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj Iwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub
ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus niv
uas tuaj yeem nkag mus siv tau.

Japanese: AEE TO YR — F AR ERIGAEL. 24F5H365H. | TEE TV A& b ED
FMAWEREITES, FHICOVWTIE, X N—P—EXRT>Y X7 b2~ (1-800-464-
4000, TTY 711) ICHBEETEMUWWEbhE W72 A, Kaiser PermanentefEzk D= H 7 >~
Z—~bBBh{Z30 (BB OB BEOFFI8KA b F%5K) . BEAWLWEBR/FHLDAIC
T, BF. KEFR. BF. 200772 EUTF ISR LIEBFXEREOXIERY —F
AHZHRELTVWET,

Khmer: [Ut0SIOLA{EimIS SWMNManiuags
UIHESEUSSWAMAMNIRUMGIITSIENUSSSSIYNSHA 24 IRGHUWIG 7
1G‘r‘—1”ﬁatijﬁjti‘ltﬂ°1 Qjmmsﬁai‘ﬁannmgswﬁgSmﬁmmﬁﬁammﬁﬁmmtmﬁmatma
1-800-464-4000 (TTY 711) i@t jegrucnesSw

g@mimmsmsmm uns nmawmpumﬁ&nsui’satsﬁammmdwcnmmzﬁ Kaiser
Permanente ﬂJTI‘E:TUJL"]ItiGS wﬂjiﬁmtﬁ“ AN 8 Lﬁ‘r‘—? 25 yialary L‘iSLU
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Korean: 7|57t AlE3%t= A0{ZE 20| ERSH ER, AFEF 24A[ 22 A0 X| & MH|A

0|28 £ QALICH 7FUXF AH|A A2t MIE{0l| 1-800-464-4000(TTY 711)HO 2 M3lstd =

RHFBIHL} Kaiser Permanente A| 20| Y= SE HAIE LE3I0] ARULEH FRY 2H 8A|RH
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Laotian: ﬁﬁm'*mc"iagmvaowéoecﬁacﬁvwﬁmaagtﬁvv f)@:ﬁmvéoecﬁeﬁ"mw)m

‘chcnm'mioe)ucze)m 24 Qo?mmov 7 ovmavmo tma :mmomuomvz DI]N

28~jwoncs*7mcu 1-800-464-4000 (TTY 71 1Lcw82€)owaoecm8 )
cEalumnlorSyuruylond cwazaunweuvcwucmu e)sumvm?muamveag Kaiser

Permanente ccoi9lonld, cccidnav ¢f9 Sugn, 8 Y09c8a w9 5 Ymcc:ag VONDINID,
HE9Dngoecde war NMILOSNILEIN FISLSLENILENGo cFw:
conrmmiiciuciosngenyy, Buciuciolune, g390vhn «ax

SLCCLLCOANIODNEVYNFIVIOCEICTYS.

Mien: Beiv hnangv meih giemx zugc longc mienh tengx douc benx meih nyei waac bun muangx
nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac bun meih
muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm ziangh hoc, yiem
norm leiz baaix tengx zuqgc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux goux zuangx mienh nyei
dinc zangc domh gorn (Member Service Contact Center) yiem njiec naaiv 1-800-464-4000 (TTY
711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh mbuo faaux mbuoz nyei gorn zangc
liouh muangx waac-fienx tipv yiem njiec haaix norm Kaiser Permanente facility yaac duqv, yiem
leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8 diemv ziangh hoc lungh ndorm mingh taux 5
diemv ziangh hoc lungh hmuangx. Ninh mbuo mbenc dugv maaih jaa-dorngx aengx caux gong-bou
jauv-louc tengx ziux goux wuaaic fangx mienh, dorh nyungc horngh sou zoux benx nzangc-pokc
bun hluo, nqaapv bieqc domh zeiv-fangx, zoux benx waac-qiez bun muangx, aengx caux da’nyeic
nyungc horngh gong yiem ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’4, t’aa ahwiiji t’aa ahwiitt*¢¢’,
tsosts’idj{ aa’at’é. Member Service Contact Centerjj’ hodiilni 1-800-464-4000 (TTY 711) ¢i doodago
t’aani Kaiser Permanente Azee’ Bee Haz anigii adaal’iniji’ diinaal d6o6 baa nidiniitaal damoo biiskani
doo niléi nida’iiniishji’ aa’adaat’é abinigo tseebif bik’i dahazk’gezgo d66 yaa adi’aago ashdla’ bik’i
dahazkeezji’ na aa’at’é. T’ aa haida bits’11” doo binisikees bee bich’;’ anidahast’i’igii ba ahoot’1’ naana
t’aa haida doo da’oo’iinii binaaltsoos yee deiyotta’igii ba holg atdo’ 4ad6o6 saad nitsaago bee bik’i
da’ashchinigi aldo’ holg naana saad bik’i naha’niligii na holg naana béésh bee t’aa bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo aldo’ na daholg.
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Punjabi: 7 3T wryet 37 ({9 Hee € 83 I, 3T I AoThesT 393 &Y s AR 3 2, fes ©
24 42, g3 ? 7 fes Qussy J| e B8 A3 Agd AT AUSY ded § 1-800-464-4000 (TTY 711)
'3 I I 7 IR & Kaiser Permanente AgS3 €9, AHTT 3 Ho9ed, ARI 8 TR S HH 5 €A 3
foR & SfAcHS 3R '3 AR wiurad 8at B8 ATt w3 AT, iR I3 98, 23 fije, Wi, w3

J9 udouidl feddgfod eanet f[ig ersTed < Gused Io|

Russian: Ecnun Bam TpebyeTca nomolb Ha BalleM A3bike, 6ecnnaTHble ycnyrm nepesoja
AOCTYMHbI KPYrIOCYTOYHO B Ntobon AeHb Hegenu. 3a NnomMoLLbio 1 nHdopmaumen obpawantech
B KOHTAKTHbIN LLEHTPp oTAena obcnyxmeaHnsa y4actTHMkoB no Homepy 1-800-464-4000 (TTY:
711) unn Ha cToKrky pernctpaumm noboro yydpexaeHnsa Kaiser Permanente ¢ noHegenbHuKa no
natHuyy ¢ 8:00 go 17:00. Jlua ¢ MHBaNMAHOCTLIO MOTYT MOMNYYNUTb JOKYMEHTbI HanevyaTaHHbIMU
WwpndTom Bpannsa nnm KpynHeiM LWPUATOM, B cneumansHOM 3f1eKTPOHHOM ¢bopmaTe, B BUuae
ayauosanucu, a Takke gpyrue ycrnyrm u noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo alguno
para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra Central de
Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener ayuda. O
visite el mostrador de recepcion en cualquier centro de atencion de Kaiser Permanente para
obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También ofrecemos ayudas y
servicios para personas con discapacidades, como documentos en braille, letra grande, audio y
otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o bisitahin
ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa alinmang
pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m. Mayroon
ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: mnaadasnisanutiumas lumenvasnns

AaaINSA [guamMsauthowdasunen ey lifieh Tddueasn 24 dhluamntu
Tusadnsioguifiasiousnisaundnii 1-800-464-4000 (TTY 711) mnsdasnisanuzisimae

w30 Uit Iszasmadoudl dninenu Kaiser Permanente nauisvndosnsdoyaliisigia
dausiiudunsfieiuansinan 8.00 u. s 17.00 u. uaztaianuahomdouazusmsdmsugRinng wu
lPnaNTSAYTIUTAd ARunpue e 1889 uassuuuthomsidhfadidnausofinddug soigudu

8% KAISER PERMANENTE.
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Ukrainian: Akwo Bam noTtpibHa gonomora Bawlo MOBOK, 6e3KOLWTOBHI Nocnyru nepeknagy
AOCTYNHI LiniogoboBo B Byab-akun AeHb TWXHA. 1o 4onoMory Ym goknagHiwy iHdopmauito
3BepTanTecsa 4O KOHTAKTHOro LIEHTPY BiaAiny o6cnyroByBaHHS y4aCHMUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiky peecTpauii byab-skoi 3aknagy Kaiser Permanente 3
noHeginka go n'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanNigHICTIO MOXYTb OTPUMATU JOKYMEHTH
HagpykoBaHuMmu WwWpudTomM Bpanns abo sBenukum wpndTom, y BUrNaai aygiosanucy Ym B
cneuvianbHOMYy eneKTpoOHHOMY hopMarTi, a TakoX iHLWIi Nocnyru Ta 4onoMory.

Vietnamese: Chung t6i cung cAp mién phi dich vu hd tro ngdn ngir 24/7, néu quy vi can dwoc
hd tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung Tam Lién Lac Ban Dich Vu Hbi
Vién theo s 1-800-464-4000 (TTY 711) dé dwoc tro giip hodc dén quay dang ky bat ky tai moi
co s& cla Kaiser Permanente dé héi thém théng tin, ching téi phuc vu tir thie Hai dén thir Sau,
tr 8 gior sang dén 5 gio» chiéu. Ngoai ra, chung t6i cling cung cap cong cu hd tro' va dich vu
danh cho nguwdi khuyét tat, nhw tai liéu bang chi ndi, ban in khé chir Ién, dang &m thanh va
céc dinh dang dién tt dé truy cap khac.

8% KAISER PERMANENTE.
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