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Chwong Trinh Tro' Giup Tai Chinh Y Té (MFA)

Néu quy vi can tro gitp thanh toan cac dich vu cham séc strc khée hoédc thubc theo toa ma minh da
nhan hodc dw kién sé nhan tlr Kaiser Permanente, chuwong trinh Trg Giup Tai Chinh Y Té (MFA) cta
chang t6i c6 thé hd tror quy vi. Quy vi cé thé dang ky bang cach dién va gt don déng ky, trong do ghi rd
théng tin vé thu nhap hd gia dinh ctia quy vi.

Cach thire hoat dong cua chwong trinh

« Chuwong trinh cung cép cac “khoan tro cap” tam théi dé gitp ngwdi ndp don du tiéu chuan chi tré cho
dich vu cham séc dwa trén nhu cau tai chinh clia minh.

« T&t ca bénh nhan cta Kaiser Permanente déu cé thé nhan tro cap du c6 phai la hoi vién hay khong.

« Néu dwoc nhan tro cdp, chwong trinh sé chi trd cho dich vu cham séc cap clru/khan cép hodc
can thiét vé mét y té tir cac nha cung cép cuia Kaiser Permanente hoéc tai cac co s& cla
Kaiser Permanente trong mot th&i gian nhat dinh.

« Khoan tro cap nay khéng ap dung cho cac dich vu cham séc sirc khée dugce cung cap va lap hoa
don bén ngoai co s& cua Kaiser Permanente.

Cach hgi du tiéu chuan

Dbé hoi du tiéu chuan, quy vi phai dap trng MOT trong cac b tiéu chi sau:

1. Thu nhap: Téng thu nhap cta ho gia dinh quy vi (thu nhap trwéc thué va cac khoan khau trir) phai
bang hoac thap hon 300% mudc ngheéo kho lién bang (federal poverty level, FPL).

» Truy cép trang web kp.org/helppaybills (bang tiéng Anh) dé xem lai cac hwéng dan vé mire thu
nhap ap dung v&i chwong trinh Tro Giup Tai Chinh Y Té.

. Hang dan bd sung danh cho ho gia dinh dong thanh vién: Néu ho gia dinh ctia quy vj c6
nhiéu hon 6 thanh vién, hay truy cap trang web aspe.hhs.gov/poverty danh cho hd gia dinh déng
thanh vién.

2. Chi phi chdm sdc strc khde tw tra cla quy vi cho dich vy cham séc cép clru hodc pén thiét vé mat
y t&, chdm sdc nha khoa va thubc trong khoang th&i gian 12 thang bang hodc nhiéu hon 10% téng
thu nhap cua hé gia dinh.

« Nhirng chi phi tw trd bao gdm khodan thanh toan cho tién ddng tra, tién déng bao hiém va tién
khéu trur.

+ Chi phi ty tra khdéng bao gom bét ky khoén,thanh toan nao cho chinh chwong trinh bao hiém sirc
khde clia quy vi, chang han nhw phi bao hiém hang thang.

Quy vi c6 thac mac?

Dé biét thém thong tin vé viéc dd tiéu chuan tham gia chwong trinh MFA

hoac xem nhirng dich vu cham séc strc khée nao dwoc chuong trinh nay
chi trd, hay truy cap kp.ora/helppaybills (bang tiéng Anh), goi dién dén sb
1-866-899-6018 hoac quét ma nay.

Dé biét thém théng tin vé cac lwa chon bao hiém cham sdc strc khde,
hay goi cho ching t6i theo s 1-800-479-5764 (TTY 711).
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Cach thirc dang ky o ) .
Néu quy vi dap rng cac yéu cau vé tinh da dieu kién, quy vi cé thé dang ky theo nhirng cach sau.

* Hoan thanh don dang ky MFA tryc tuyén tai trang web
< kp.org/helppaybills (bang tiéng Anh).
@Tru’ctuyen <
* Hay chuan bj san dé co thé cung cap tat ca nhirng thong tin cé trén don
dang ky MFA & trang tiep theo.

m— N + Dién day du théng tin vao don dang ky MFA & trang sau.
= GUiqua fax g e n an e

= + G fax don dang ky da dién day du thong tin téi 1-855-300-3684.
+ Dién day du théng tin vao don dang ky MFA & trang sau.
@ GUi qua dwong | ° Guri dc_yn dang ky da di‘é.n qua bwu dién téi:

buwu dién Northfield Support Services

11000 E. 45th Avenue
Denver, CO 80239-3003

+ Dién day du théng tin vao don dang ky MFA & trang sau.

I% NOp trwe tiep « Nop don dang ky da dién tai Phong Dang Ky Bénh Nhan & bat ci van
phong y khoa nao thuéc Kaiser Permanente.

» Gé&p cb van tai chinh tai mét trong nhirng co' s& dwoc ching t6i chi dinh,
tlr Thir Hai dén Tha Sau, tr 8 sang dén 5 gio chiéu, theo gid chuan

Gap co van mién nai (Mountain Standard Time, MST).
tai chinh

« Hay chuan bj san dé co thé cung cap tat ca nhirng thong tin co trén don
dang ky MFA & trang tiép theo.

Théng tin quan trong: Khi dang ky tryc tuyén, qua dwong buu dién hodc giri fax hoac ndp don dang ky
trwee tiep, quy vi vui long dien day du thong tin nhat co the vao don dang ky. Viéc cung cap thiéu thong tin
c6 thé 1am tri hodn qua trinh xt ly don dang ky va cé thé khién quy vi bi ttr chdi cap hé tro.

Nhirng diéu sé xay ra sau khi nép don

Sau khi xem xét don dang ky da dién day du théng tin ctia quy vi, ching t6i s& thdng bao mét trong

nhirng két qua sau trong vong ba muwoi (30) ngay ké tir ngay nhan don:

« Néu don dang ky cha quy vi dwoc chap thuan, quy vi s& nhan duoc thw thdng bao vé khoan tro cap
tai chinh cia minh.

« Néu don dang ky cla quy vi chwa day dud, quy vi sé nhan dwoc thw néu rd nhirng théng tin can cung
cap dé phuc vu viéc xt ly don dang ky. Quy vi co thé giri thong tin dwoc yéu cau qua dudng buu
dién hoac gtvi truc tiép; cé thé bao gdm bang chirng vé thu nhap hoéc ban sao cac chi phi tw chi tra
clia quy Vi.

« Néu don dang ky ctia quy vi bi tir chdi, quy vi s& nhan duoc thu thédng bao Iy do bj tir chéi, quy vi c6
thé khang cao quyét dinh cla chung t6i trong trudng hop nay.

Quy vi can tro giap?

Néu quy Vi o thac mac, can giup d& nép don dang ky hay can kiém tra trang thai don dang ky cua minh,
hay goi s6 1-866-899-6018, tir Thir Hai dén Th&r Nam, tw 10 gi®» sang dén 3 gi®» chiéu theo gi&» MST.
Quy vi cling c6 thé trao dbi v&i ¢ van tai chinh tai cac dia diém dwoc chi dinh cia Kaiser Permanente.

Cac chwong trinh quyen Ioi khac va ngudn lwe hé tror bé sung

Chung t6i san sang hé tro’ quy vi bang moi cach c6 thé. Néu quy vi can duoc tro gidp vé nhivng van dé
thlet yéu nhu thye pham, nha &, thanh toan tién Internet hodc céac dich vu tién ich khac cung nhw nhung
van dé khac, Kaiser Permanente Community Support Hub™ c6 thé gitp két néi quy vi véi cac ngudn luc
hé tro trong cong déng. Hay goi s6 1-800-443-6328 (TTY 711), tr Th&r Hai dén Thir Sau, tir 8 gi®» sang
dén 5 gi® chiéu hoac truy cap kp.org/socialhealth (bang tiéng Anh).
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Gidy t& chirng minh thu nhap

Quy vi phai cung cép thong tin vé thu nhap dé xac dinh diéu kién nhan h tro tai chinh. Viéc gli gidy to
chirng minh thu nhap cua quy vi ciing voi don dang ky da dién day da thong tin sé gilp chang toi xac

nhan théng tin quy vi cung cap.

Tét ca thanh vién tir 18 tudi trd 1&n trong ho gia dinh déu phai khai bao thu nhap va cung cép hai phiéu
lwong gan nhat, t& khai thué ctia nam hién tai hoac giay t& khac tuy theo nguon thu nhap.

Theo bang dwdi day, hay giri mét gidy to cho méi loai thu nhap. Khéng gtri gidy tor gdc. Chi guvi

ban sao.

Loai Thu Nhap Cuaa Ho Gia Dinh

Guri Mot Giay T& Cho M6i Loai Thu Nhap

Thu nhép tr viéc kinh doanh/cho thué

M3u W-2, (cac) to khai 1099 hoac t& khai thué gan day

Thu nhap/lvong tr viéc lam

Hai phiéu lwvong gan nhat HOAC mau W-2, (cac) to khai
1099 hoac to khai thué gan day

Thu nhap tr lwong hwu/hwu tri/nién kim
da nhan

Hai phiéu lvong gan nhat HOAC mau W-2, (cac) to khai
1099 hoac to khai thué gan day HOAC bang ké chi tra
lwong hwu/hwu tri

Thu nhap tr cong viéc tw lam chu

Hai phiéu lwvong gan nhat HOAC mau W-2, (cac) to khai
1099 hoac to khai thué gan day

Thu nhap t}‘f An Sinh Xa Hoi/Thu Nhap
An Sinh B0 Sung (Supplemental Security
Income, SSI)

Thw xac nhan tro cadp An Sinh X& H6i HOAC bang ké An
Sinh Xa Hoi

Thu nhap t tror cAp that nghiép/khuyét tat

M&u W-2, (céc) to khai 1099 hoc t& khai thué gan day
HOAC thw xac nhan tro cap

Thu nhap ti tro' cAp cwu chién binh

Mau W-2, (cac) to khai 1099 hoéc to khai th,ué gan day
HOAC thw xac nhan tro cap tr B6 Cwu Chién Binh
(Veterans Affairs, VA)

H6 tro tlr chinh pht (vi du: Medicaid,

Tro Cép Tam Thoi Cho Cac Gia Binh Kho
Khan [Temporary Assistance for Needy
Families, TANF], Chwong Trinh H6 Tro
Dinh Dwéng Bé Sung [Supplemental
Nutrition Assistance Program, SNAP],
Chwong Trinh Danh Cho Phu N,

Tré So Sinh va Tré Em [Women, Infants,
and Children, WIC] hoac nha & cho nguoi
thu nhap thap)

Thu’ phé duyét hoac thw xac nhan tinh trang hdi du
diéu kién

Thu nhap tw |4 hodc cb tirc

T& khai thué gan day

Cac khoan cép duéng cho con cailvo/
chong

Thu thé hién thu nhap nhan d‘wo’c hang thang tr khoan
cap dwdng cho con cai/vg/chong

Khéng cé thu nhap hé gia dinh

Van ban giai thich hoac to khai da ky tén
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e 8y Day la don dang ky tr¢’ giup tai chinh
§\\w,,4 KAISER PERMANENTE. y té tai co s& cla Kaiser Permanente.

Don Dang Ky Tham Gia Chwong Trinh tror gitp Tai Chinh Y Té (MFA)
Phan 1: Théng Tin Bénh Nhan

TEN SO HO SO'Y TE (KHONG BAT BUOC)

NGAY SINH SO AN SINH XA HOI (KHONG BAT BUOC)

O T6i khéng c6 S6 An Sinh X& Hoi

DIA CHI GUI THU (BUONG)

THANH PHO TIEU BANG MA BUU BIEN
. ] _ SO DIEN THOAI CHINH O Nha riéng 0O Di dong
Bénh nhan hién khéng cé nha &? 0O Dung 0O Sai O Co quan O Khac

Bénh nhan c6 dang ky tham gia chwong trinh hé tro ctia tiéu bang nhw Chwong Trinh H6 Tro Dinh Duéng
BO Sung (SNAP), Tro Cap Tam Théi Cho Cac Gia Binh Kho Khén (TANF), Chwong Trinh Danh Cho Phu N,
Tré So Sinh Va Tré em (WIC), nha & cho ngwoi thu nhap thap hoac Medicaid khong? 0O Cé [ Khoéng

Phan 2: Théng Tin vé H Gia Dinh

Sé thanh vién trong hd gia dinh giup xac dinh thu nhap ctia bénh nhan c6 du diéu kién tham gia
chwong trinh Tro Gitip Tai Chinh Y Té hay khéng. Luén tinh ca nguwdi ndép don khi dém sb thanh vién
trong ho gia dinh.
1. Treng hop bénh nhan tir 18 tubi tré 1én, hay tinh ca:
+ Vo/chdéng hodc ban ddi sbng chung
+ Con cai dwdi 21 tudi hodc bat ky d6 tubi nao néu bj khuyét tat, theo quy dinh An Sinh X& Héi lién
bang, du ngudi dé ¢ séng tai gia dinh nay hay khéng. Con cai phu thudc tir 21 tudi tré 1én phai
nép don dang ky riéng cho chuong trinh Tre' Gitp Tai Chinh Y Té.
2. Trwong hop bénh nhan dwéi 18 tudi hodc doi véi con cai phu thudc tir 18 dén 20 tudi,
hay tinh ca:
* (Cac) Phu huynh
* (Nhirng) Ngwoi cham séc la nguwoi than
+ Con céi phu thuéc khac clia cha me hoac ngudi cham séc la ngwdi than néu ngudi con dé dudi
21 tudi hoac & bét ky dd tudi nao néu bj khuyét tat, theo cac quy dinh An Sinh Xa Hoi lién bang.

Bwéc 1. Liét ké tat ca nhirng ngudi sbng trong hd gia dinh, ngay ca khi ho khéng dang ky chuong trinh
Trg Giup Tai Chinh Y Té. ] )

Bwérc 2. DOi voi tirng nguoi trong danh sach, hay danh dau vao 6 C6 néu ho dang dang ky nhan hd tro
hoac danh dau vao 6 Khéng néu ho khéng dang ky va c6 thu nhap.

Bwéc 3. Dém tat ca nhirng ngudi trong danh sach va nhap tbng sb thanh vién trong hd gia dinh.

Ngay Sinh | M6i Quan £ 1y n 18 Tuéi Tro
Ho va Tén (THANG/ Hé Voi S°\'(":’és°’ Thaop Bov | Lén, C6 Thu
NGAY/NAM) | Bénh Nhan Nhap
O C6é OKhéng | O C6 O Khoéng
O C6 O Khéng |O C6 O Khéng
O C6é OKhéng | O Co6 0O Khong
O C6é OKhéng | O Co6 O Khong
O C6é OKhéng | O C6 O Khoéng
Thém trang néu can. Téng sb thanh
vién trong ho
gia dinh
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Thu nhép cua hé gia dinh (hang thang) Bao gébm tong thu nhap gop (thu nhap
trwdc thué va cac khoan khau trv) clia tat ca cac thanh vién trong ho gia dinh dwa
theo dinh nghta trén trang trwéc. Chon TAT CA nhirng loai thu nhap phu hop:

O Thu nhap ttr viéc kinh doanh/cho thué 0O Thu nhép ti tro céap that nghiép/

O Thu nhap/lwong tlr viéc lam khuyét tat
O Thu nhap tr tro' cAp cwu chién binh O Cac khoan thanh toan cap dwdng
O Thu nhap tir 15 hodc cb tirc cho vo/chdng/con céi da nhan
O Thu nhap tr cong viée tw 1am cha O Thu nhap ttr lwvong hwu/hwu tri/nién
O Thu nhap tr An Sinh X& Hoi/ kimdanhan

an sinh bd sung O Khéng ai trong hé gia dinh c6 thu

nhap hoac nhan dwoc khoan thu nao
trong 2 thang qua

Néu tbéng thu nhap hang nam clia tat ca thanh vién trong ho gia dinh bang khéng,
hay danh d4u vao 6 co nhan “Khoéng ai trong ho g|a dinh c6 thu nh&p hoac nhéan
dwoc khoan thu nao” & bén trén. Vui ldng cung cap 10 g|a| thich bang van ban o}
bén dwdi vé cach cac thanh vién truéng thanh trong ho gia dinh trang trai nhu ciu
cla ban than khi khéng co6 thu nhép, bao gbm thuc pham chd &, cac tién ich va
nhu cau co ban khéac. $

Chi phi cham séc sirc khée: Bao gom tong chi ph| tw tra phat sinh trong khoang
thdi gian 12 thang cho cac dich vu cap civu hoac can thiét vé mét y té do Kaiser
Permanente hoac bat ky nha cung cap dich vu cham séc sirc khe nao khac cung
cap Cac chi phi nay co thé bao gom céac khoan thanh toan cho tién dong tra,

tién d&t coc, tién dong bao hiém hodc tién khau trir cho cac dich vu y t&, nha thubc $
ho&c nha khoa du diéu kién.

Khong c6 bao hiém? Kaiser Permanente c6 thé hé tro. Néu quy vi khong co bao hiém cham soc
strc khée, chung t6i c6 thé gitp quy vi tim hiéu cac lwa, chon ctia minh. Hay danh dau vao 6 nay neu
quy vi mubn Kaiser Permanente lién hé dé thao luén vé cac lwa chon clia quy vi hodc quy vi cé thé goi
cho chung t6i theo s 1-800-479-5764 (TTY 711) dé nhan bao gia.

O Co, hay lién lac voi toi

Phan 3: Théa Thuan Cua Bénh Nhan

Khi quy vi khéng cung cap ching minh thu nhap, Kaiser Foundation Health Plan and Hospitals (KFHP/H)
Sé sty dung thong tin tir cac co quan bao cao tin dung tiéu dung va cac nguén thong tin bén thir ba
khac de xac dinh tinh da diéu kién tham gia vao cac chwong trinh y té lién bang, tiéu bang va tw nhan,
bao gébm Chwong Trinh MFA.

O DPanh dau vao 6 nay néu quy vi khéng mudn KFHP/H sk dung thong tin tr cac co quan bao cao
tin dung tiéu dung va cac ngudn thong tin bén th&r ba khac dé xac dinh tinh dd diéu kién tham gia
cac chuwong trinh y té lién bang, tiéu bang va tw nhan, bao gom Chuwong Trinh MFA ("khong cho
phép”). Néu chon khong cho phép, quy vi sé phai cung cép gidy t& chirng minh thu nhap cung
don dang ky dé xac dinh tw cach hoi da diéu kién.

Sau day, toi tuyén bb rang tat ca thong tin néu trén trong don dang ky nay la dang sy that, chinh xac va
day du vé moi mat. Toi cling xac nhan va déng y rang t6i chiu trach nhiém phap ly v&i KFHP/H vé tat
ca cac khoan con ng KFHP/H dbi véi cac vat tw va dich vu y té khong du diéu kién theo chwong trinh
(“Sé Tién Con Lai”).

CHU KY NGAY

Chung t6i sé& thwc hién moi né lwc hop ly d& xi ly nhanh chéng don déng ky cua quy vi va quy vi sé
nhan dwoc thu xac nhan két qua sau khi ching t6i xem xét don dang ky cta quy vi.

DS-2089 (05-26) COLORADO VIETNAMESE



NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

okl Tsasll Bicle 24 lae o dlaa s ) guny 4y salll sacluall ilads i i celizdy saclua ) canial 13): Arabic
s saelue e Jsansll (TTY 711) 1-800-464-4000 2 e Ll slac ¥l daxd Juail S ot & sy

O aaall ) oY) e <Kaiser Permanente - 4l sliia () (& Sl shaall (e 3 el dannsi i g 35 iy
45y oy Clatiall 58 Jie Clile Y1 (553 (alaidl cleadl) s Claelual) Wail g5, jedill 2y 5 Lis Alua 8 delull
Al Jsna sl Jmn (s AT i g iSl) liaaaiy b (5 gam S IS 51 3508 oy pms de sulany il

Armenian: Gpt |Gquh hwpgnid oqunijwl wnphp nitubp, [Gauywl wpwygnipintul wuybwnp
dwuwstih £ d6q hwdwp opp 24 dwd, 2wpwpep 7 op: Oqunipjwu hwdwn quuqwhwptp JGn
UunwdJutph uywuwnydwlu Ywwh yEuwnpnu 1-800-464-4000 (TTY 711) hGnwhunuwhwdwpny
ywd [pwgnrghy intntyntejncluutph hwdwnp wygtitp Kaiser Permanente gulywgwd
hwuwnwunnuejwl gpwugdwu ubnwup Gpynwpwprhhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
Swuwlbih U bwl odwlnwy Uhgngubp W dwnwjniejnLtuutn hw2dwunwdnieinlu ntubgnn

wldwlg hwdwn, hugwhuhp GU* thwuiweneEP ppwjiny, funnp tiwwanny, dwjlwgnnipjwdp
W wy Jwuwngbh ElGYunpnuwhu dlewswithtpny:

Chinese: WMREFEFAEANESIREEE, BAIBA 7 K. X 24 NISHZHRIEMESE
B, 1BEEE 1-800-464-4000 (TTY 711) BREEFAIN = RARSTFERLEF L UFTKER, Saiit
Kaiser Permanente H/EMETFHIMIIEIES THREZEER, HIWBRSHERIE—ZFR L
8 EETH 5 &, HRINEHFENZHEE TEMRS, MINEX. KFHE. ST
PERSER F 4% A ST,

DA 55,57 5 5sAied el 24 50 G ety (b)) SaS o A (L) 42 Sy il R1: Farsi
4l bl et (e S 5a b geac 5l ra 8 Cael ) dnan U dsidipn (51 )5y eSS il 3o (51 ol (u sinnd
Kaiser S« 5l <o o8 3 Ucud jae 4y jide el ) b 2,50 04 1-800-464-4000 (TTY 711) oleis
5 e G el Sla (Jy o bd b alial alaa i (Jslae 3 i1 6] Gledd s eSS 1€ 4xa) e Permanente
ol 3ga e 3 o s (S S gLlld

Hindi: Tf< 3T SO UTST & gTIal A1fe T, df HINT daeft Tgrrar $iues for fad & 24 e, Iwg
& 7 e I Iuas 81 TETIaT & Ty 3170 §AR e ¥al AU o7 &1 1-800-464-4000 (TTY
711) R BIA B Thd g AT 3B BRI & o7 GHIR I IEHAR, Jag 8 T I UMW 5 ol da,
Kaiser Permanente & fopd ﬂ-ﬁﬁ%‘iﬂ—ﬁﬁm H} GO hUT Sh U 01I§I EZNIE Fh"'ﬁ%ﬁfq
Eﬂgﬁt&msﬁvﬁaﬁ ff JUT €, S IR 3HeRT H gxaraw, g fiie, Siifea oik o g saaei-id
piHc |

DS-2089 (05-26) COLORADO VIETNAMESE



Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub
ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: EETO Y R— F AWM ERIGEIL. 24 5 365 H, BRI TEET VALV b %
CHRBWLEITET, SFMICOWTIE, Ay NN—HY—ERXav4& 7 b g — (1-800-464-
4000, TTY 711) ICBEBEETEMULEHLE W72 H Kaiser Permanente fE:& D= H 7 >~
—~BEh{Zz (A »>EEHOFFI8RALF%H5E) . BALWEERFHLDA
IClE, mF. KEFR. BEF. 2007782 ) T4 ICHIG LI-BFXEREDTIEDLY —
EXLTAHABLTVWET,

Khmer: {60 SITHATIMISSUIMNM ANURHR DN SRUGSWMANIE I GIRM SENWEH
ARGHSHA 24 IBMPHGWTS 7 HRugwOmUT grgisTsgsanusnngsuigmunny
AUMEMIUATITRMBINGE 1-800-464-4000 (TTY 711) iHH]S GUMSHSHS YGIIFIMSHIgHT:
N AMYWAENUARNSUIgBISTEANINNMIIVAT Kaiser Permanente AMYIiGHS 0T
I NIENY 8 IR S0 5 NG 5 SHINRYATNURSAMI SEMARMNINHAPANG HAj)
NYE G SHeRHEGHSME UM GHUHM SIfIg) ARMSE NG SHitt

Korean: 7517 AtE6t= HZE 20| Rt AR, AERF 24 MU F2ZE A0 XA ME|AE

M

0|2E 4= USLICE 7HUX} MH|A HEF MIE{O| 1-800-464-4000(TTY 711)HOZ FH3lotH =82
RHAEGIHL} Kaiser Permanente A| A0 Q= S22 HATE WESHO HQUBEEH 22 @F
8 A|RE{ 2% 5 A|THX| AtA[St HEE HE £ USLICH ®X, 2 &%, 20| U 7|t M2 758 FX}

SAlo] 2 A9t 2 Fofol 93t X U MIAS HBELICE,
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Laotian: 1711910199 MNIW90IVR08CHOCULWIFIZEIUI, NHEDNIVROLCHOOIVWIF
‘Zﬁccﬁtﬁm?oeéczeé‘) 24 2011903, 7 SO2IRO. WM FVEOOLINIWVTELIEN

283woncs">mcu 1-800-464-4000 (TTY 711), cwaaaowaoecma )
ceﬁZUm‘)imuogmuugn‘Zonlo cwazeonwenvcwucmn e)svmnm?muamneag Kaiser

Permanente ccuinlonld, cccidvan ¢qy Svugn, 8 Y090 09 5 ibgccog LONDINVD,
HE9Bngoscde war MLOSNILEIN FISLELENILENGoL Y:
conzzmiiciuciosngeuL, Bucluciolne, 3390VHN s

SLCCLLCBCINM ODNSVYNTIVIOCEICTO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqgc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, nqaapv bieqc domh zeiv-
fangx, zoux benx waac-giez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jitk’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt'¢¢’,
tsosts’idj{ aa’at’¢. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii 4daal’in{ji’ diindat do6 baa nidiniitaat daméo biiskani
d6o niléi nida’iiniishji’ aa’adaat’¢ abinigo tseebii bik’i dahazk’¢¢zgo d6o6 yaa adi’aago ashdla’ bik’i
dahazkeezji’ n4 aa’at’é. T°44 haida bits’11’ d66 binisikees bee bich’i’ anidahast’i’igii ba ahoot’i’ ndana
t’a4 haida doo da’o0’iinii binaaltsoos yee deiyotta’igii ba holg atdo’ 44dd6 saad nitsaago bee bik’i
da’ashchinigi aldo’ h6lg n4déna saad bik’i naha’nitigii n4 holg ndana béésh bee t’44 bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo atdo’ na daholg.

Punjabi: 7 3¢ wyet 37 €9 vee € 83 J, 3T 37 AohesT 393 &Y e fan a3 2, fes

T 24 42, gg3 T 7 fos Qussy J| Hee 88 A3 HEd AL HUSK ded § 1-800-464-4000 (TTY
711) '3 I8 &I ' f3A & Kaiser Permanente AgS3 39, AHT9 3 Haged, ARI 8 TA I HH 5

TR 3 fA & IfASHS A '3 78| wiuraH B 88 Aofes w3 AT, i i3 93, 23 fie,
WG, w3 II udonar feddcfad ergnet g TAzen & Qussy Ia|
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Russian: Ecnun Bam TpebyeTcs noMmoLb Ha BaweMm A3blke, 6ecnnaTtHble ycnyru nepesoja
AOCTYMHbI KPYrNOCYTOYHO B ntobon AeHb Heaenu. 3a NOMOLLbO 1 MHopMaumen
obpallanTechb B KOHTAKTHbIW LLeHTp oTAena obcnyxXnBaHusa y4acTHUKOB no Homepy 1-800-464-
4000 (TTY: 711) unn Ha cToKrKy pernctpaumm nodoro ydpexaeHnsa Kaiser Permanente ¢
noHegerneHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ nHBanMaHOCTLIO MOTYT NOSYYUTb
AOKYMEHTbI HaneyaTaHHbIMU LWPpUATOM bpanns nnu KpynHbiM WpudgTOM, B CneumnanbHOM
3NeKTPOHHOM hopmarte, B BUAe ayamosanucu, a Takke gpyrme ycrnyrm n noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencién de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: wnaadasnsANTIsmEs lunvvssaa Aaausnlgusmsanughumaasune s las 1
e lddunaen 24 g luwmniu lusedesieduttinsousmsaundnii 1-800-464-4000 (TTY 711) wn
fasnsmuThumde wae Ui Ifkamadouil diinau Kaiser Permanente nauvsngiasnisdaya
Wadn slaustfusunsaeiuansiaan 8.00 u. A 17.00 u. uasdafimnuthuimdsuazusnsdnsudinng iu
lNANTENESIUSAT AsRuWaune el 1809 uamsuuuthumsidnasdidnuseiinddug suiduru

Ukrainian: Akwo Bam noTpibHa gonomora Bawo MOBO, 6E3KOLITOBHI NOCnyru nepeknagy
AOCTYMHI Uinogo6oBo B 6yab-aknin geHb TMXHA. 1o gonomMory Ym goknagHiwy iHdopmadito
3BepTanTecsa 4O KOHTAKTHOro LIEHTPY Biaainy o6¢cnyroByBaHHSA y4aCHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiviky peecTpauii byab-saKoi 3aknagy Kaiser Permanente 3
noHeginka go n'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb OTPUMATU AOKYMEHTHN
HagpykoBaHnumu WwWpudTtoMm bpanns abo Benuknm wpnudToMm, Y BUrnsaai aygiosanncy um B
crneuianbHOMY efieKTPOHHOMY (hopMarTi, a TakoX iHLWi nocnyrn Ta 4oNoMory.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro' ngdn ngir 24/7, néu quy vi can dwoc
hd tro béng ngén nglr cta quy vi. Vui Idng goi dién dén Trung Tém Lién Lac Ban Dich Vu Héi
Vién theo s 1-800-464-4000 (TTY 711) dé duoc tro gitp hodc dén quay dang ky bat ky tai
moi co s& cla Kaiser Permanente dé héi thém théng tin, chung t6i phuc vu ttr thir Hai dén the
S4u, tr 8 gid sang dén 5 gi® chidu. Ngoai ra, chung t6i cling cung cip cdng cu hé tro va dich
vu danh cho nguoi khuyét tat, nhu tai liéu bang chir ndi, ban in khé chi¥ Ién, dang am thanh
va cac dinh dang dién t& dé truy cap khéc.
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