Cac cau hoi thwdong gap

Chwong trinh boi hoan chi phi di lai va

lru tru

Hoi: Kaiser Permanente c6 hoan tra cho toi
va ngwo’l dong hanh cua téi cac chi phi
di lai va lwu trua lién quan dén cac dich
vu y té ma téi dwore gi¢i thiéu tai moét cor
s& cach nha t6i 50 dam tr& 1én khong?

Pap: Co, trong mot sb trwdng hop. Néu quy vi du
diéu kién tham g|a Chuwong Trinh Boi Hoan
Chi Phi Bi Lai va Lwu Trd, chi danh cho cac
dich vu nam trong danh sach cu the,
Kaiser Permanente sé& hoan tra cho quy Vi
chi phi di lai 1&n t&i $200 mbi chuyen di.*
Kaiser Permanente ciing sé bdi hoan chi phi
lwu trd 1én t&i $150 moi dém.

Hoéi: Néu téi dwoc yéu cau dén co sé gi¢i thiéu
de nhan cac dich vy cé trong chwong
trinh di lai va lwu trd caa céng ty va téi can
dén nhiéu lan tham kham trwéec hoéc sau
dich vu, liéu Kaiser Permanente c6 chi tra
chi phi di lai va Iwu trd cho nhirng lan
tham kham bé sung khong?

Dap: Co. Kaiser Permanente sé bao tra chi phi di lai
va lwu trd cho tat ca cac lan tham kham can
thiét vé mét y t& d& nhan cac dich vy du diéu
kién theo chwong trinh di lai va lwu tra.

Héi: Néu téi dwoc gidi thieu dén mét co s&
cach nha téi chwa dén 50 dam va thay vao
dé t6i chon nhan cac dich vu y té twong tw
tai mot co s& cach nha ti 50 dam tr& Ién,
liéu Kaiser Permanente c6 con chi tra cho
viéc di lai va lwu tra cua t6i khong?

Pap: Khong Neu Kaiser Permanente da gi¢i thiéu
quy vi dén cac dich vu c6 sén trong pham vi
50 dam quanh nha quy vi nhwng thay vao doé
quy vi lai chon di xa hon thi quy vi sé khéng
dwoc hoan lai cac chi phi cia minh.

Hoi: Kaiser Permanente c6 thanh toan trwéc
chi phi di lai va lwu tra cua téi khong?

DPap: Sé& khong néu quy vi di dén mot co sé& cach
nha 50 dam tr& Ién nhwng van nam trong khu
viwc Kaiser Permanente cua quy vi. Trong
treong hop do, Kaiser Permanente sé chi
hoan tra cho quy Vi ph| di lai va cac chi phi
khac sau khi quy vi ndp cac gidy to va bién
nhan can thiét.
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Hoéi:

Dap:

Néu quy vi dwoc yéu cau di dén mot khu vuc
Kaiser Permanente khac (vi du: tv Nam dén
Bé&c California), quy vi cé thé du diéu kién
duwoc thanh toan trwde chi phi di lai va lwu tra.

Kaiser Permanente c6 hoan tra tién cho
t6i neu t6i quyet dinh thué mét chiec 6 t6
khoéng?

C6. Néu dich vu cha quy vi du diéu kién
dwoc bdi hoan chi ph| di lai va lwu tru,

Kaiser Permanente sé& bdi hoan cho quy vi
va/hoac nguoi di cung quy vi chi phi di lai 1én
dén t6i da $200 méi chuyen di cho tat ca cac
hinh thirc di lai ma quy vi st dung, bao gém
ca thué xe riéng.

Kaiser Permanente c6 hoan tra cho t6i cac
khoan chi phi bo sung trong th&i gian toi
Iwu tru tai khach san khéng (vi du: do an,
goi dién thoai cho gia dinh, phim mua &
khach san)?

Khong. Kaiser Permanente sé khong chi tra
bat ky chi phi b sung nao. Khoan boi hoan
dworc gidi han cho cac chi phi lwu tra va di
lai cu thé. Hay tham khao Chung Thw Bao
Hiém cla quy vi dé biét diéu kién tham gia
va thong tin vé chuong trinh.

T6i can ndp nhirng gidy bién nhan nao dé
dwoc boi hoan?

Giéy bién nhan gbc co ghi tirng khoan cua
quy vi cho chuyén di (nhu may bay, tau héda,
xe buyt, xe dwa don gitra hai diém, taxi, xe
chung chuyén, xe cho thué hoéc céac dich vu
van tai twong dwong) va cho lwu tra (khach
san hoac dich vu lwu trd twong dwong).

3% Dé biét thém thong tin, bao gom danh sach cac
dich vu du diéu kién, hay truy cap
kp.org/specialty-care/travel-reimbursements

*Néu |4 hdi vién ctia Medi-Cal, quy vi c6 thém cac lwa chon dich
vy di lai. Vui ldng goi cho Trung Tam Lién Lac Dich Vu Hoéi Vién
theo s6 1-800-464-4000 (TTY 711), 24 gid mét ngay, 7 ngay mot
tuan (trv ngay 18).

&% KAISER PERMANENTE.


http://kp.org/specialty-care/travel-reimbursements

Théng Bao Khéng Phan Biét Dbi Xur

Phan biét d6i xr 1 trai v6i phap luat. Kaiser Permanente! tuan thu cac luat dan quyén cua Tiéu
Bang va Lién Bang.

Kaiser Permanente khong phan biét dbi xr trai phap luat, loai trur hay dbi xur khac bi€t voi nguoi
nao do vily do tudi tic, chung toc, nhan dang nhom sic toc, mau da, ngudn gc qudc gia, nén tang
vin hoa, t6 tién, ton gido, gidi tinh, nhan dang gioi tinh, cach thé hién gioi tinh, khuynh hudng gidi
tinh, tinh trang hon nhén, tinh trang khuyét tat vé thé chat hodc tinh than, bénh trang, ngudn thanh
toan, thong tin di truyén, quyén cong dan, ngdn ngir me dé hodc tinh trang nhap cu.

Kaiser Permanente cung cap cac dich vu sau:

e Phuong tién hd tro va dich vu mién phi cho ngudi khuyét tat dé gitip ho giao tiép hiéu qua
hon véi chung t61, chang han nhu:

¢ Thong dich vién ngdn ngtr ky hiéu du trinh do

¢ Thong tin bang vin ban theo cac dinh dang khac (chir ndi braille, ban in kho chit 16n, 4m
thanh, dinh dang di¢n tir d€ truy cap va cac dinh dang khac)

e Dich vu ngdn ngtr mién phi cho nhimng ngudi c6 ngdn ngit chinh khong phai 1a tiéng Anh,
chang han nhu:

¢ Thong dich vién du trinh do

¢ Thong tin dugc trinh bay bang cac ngdn ngir khac

Néu quy vi can nhitng dich vu ndy, xin goi den Trung Tam Lién Lac ban Dich Vu Héi Vién cua
chiing t6i 24 gid trong ngay, 7 ngay trong tuan (d6ng cira ngay 18). Cudc goi nay duoc mién cudc:
e Medi-Cal: 1-855-839-7613 (TTY 711)

e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)

Theo yéu cau, tai liéu nay c6 thé dugc cung cip cho quy vi dudi dang chit ndi braille, ban in khod
chit 16n, bang thu 4m hay dang dién tr. Dé ldy mot ban sao theo mdt trong nhing dinh dang thay
thé nay hay dinh dang khac, xin goi dén Trung TAm Lién Lac ban Dich Vu Hoi Vién cta ching toi
va yéu cau dinh dang ma quy vi can.

Cach dé trinh phan nan véi Kaiser Permanente

Quy vi c6 thé d¢ trinh phan nan vé phéan biét ddi xir v6i Kaiser Permanente néu quy vi tin rang
chung t6i da khong cung cip nhitng dich vu nay hay phan biét d6i xtr trai phap luét theo cach khac.
Quy vi ¢ thé dé trinh phan nan qua dién thoai, thu tin, tryc tiép hay truc tuyén. Vui long tham khao
Chitng Tir Bio Hiém (Evidence of Coverage) hay Chumg Nhdn Bao Hiém ( Certificate of Insurance)
cua quy vi dé biét thém chi tiét. Quy vi c6 thé goi cho ban Dich Vu Hoi Vién dé biét thém thong tin
vé nhing lya chon ap dung cho quy vi, hay dé dugc tro giup dé trinh phan nan. Quy vi co thé d¢
trinh phan nan vé phan biét ddi xir bang cac cach sau day:

* Qua dién thoai: Hoi vién Medi-Cal co thé goi 1-855-839-7613 (TTY 711). Moi hoi vién
khac c6 thé goi 1-800-464-4000 (TTY 711). Su trg gitip duge mien phi, 24 gio trong ngay,
7 ngay trong tuan (dong ctra ngay I¢)

1 Kaiser Permanente bao gdbm Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente
Medical Group, va Southern California Medical Group



e Qua thw tin: Tai xudng mot mau don tai kp. org hay goi ban Dich Vu Hoi Vién va yéu cau
ho gui cho quy vi mot mau don ma quy vi c6 thé gui lai.

e Truec tiép: Hoan tit mau don Than Phién hay Yéu Cau Thanh Toan/Yéu Cau Quyén Loi tai
van phong dich vu hdi vién 6 mét Co S¢ Thude Chuong Trinh (truy cép danh myc nha cung
cap cua quy vi tai kp.org/facilities dé biét dia chi)

e Truc tuyén: Sir dung miu don truc tuyén trén trang mang cta ching toi tai kp.org
Quy vi ciing 6 thé lién hé truc tiép véi Piéu Phéi Vién Dan Quyén cia Kaiser Permanente theo dia
chi duoi day:
Attn: Kaiser Permanente Civil Rights Coordinator
Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

Cich d¢ trinh phan nan véi Vin Phong Dan Quyén Ban Dich Vu Y Té California (Danh Riéng
Cho Nguoi Thu Huong Medi-Cal)
Quy vi cling c6 thé d¢ trinh than phién vé dan quyén véi Van Phong Dan Quyén Ban Dich Vu Y Té
California bang van ban, qua dién thoai hay qua email:
e Qua dién thoai: Goi dén Van Phong Déan Quyén Ban Dich Vu Y Té (Department of Health
Care Services, DHCS) theo s0 916-440-7370 (TTY 711)
e Qua thw tin: Dién miu don than phién va hay gti thu dén:

Deputy Director, Office of Civil Rights
Department of Health Care Services
Office of Civil Rights

P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

M3u don than phién hién c6 tai: http://www.dhcs.ca.gov/Pages/Language Access.aspx

e Truc tuyén: Gui email dén CivilRights@dhcs.ca.gov

Cich dé trinh phan nan véi Vin Phong Dan Quyén ciia By Y Té va Dich Vu Nhan Sinh Hoa Ky.

Quy vi cling ¢6 quyén dé trinh than phién vé phan biét dbi xir v6i Van Phong Dén Quyén cia Bo Y
Té va Dich Vu Nhan Sinh Hoa Ky. Quy vi c6 thé d¢ trinh than phién bang vin ban, qua dién thoai
hodc tryc tuyén:

¢ Qua dién thoai: Goi 1-800-368-1019 (TTY 711 hay 1-800-537-7697)
e Qua thur tin: Dién miu don than phién va hay gui thu dén:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Mau don than phién hién c¢6 tai

https://www.hhs.gov/ocr/complaints/index.html

e Truec tuyén: Truy cip Cong Thong Tin Than Phién cua Van Phong Dan Quyén tai:
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.


http://kp.org
http://kp.org/facilities
http://kp.org
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
https://www.hhs.gov/ocr/complaints/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Language Assistance
Services

English: Language assistance
is available at no cost to you,
24 hours a day, 7 days a week.
You can request interpreter
services, materials translated
into your language, or in
alternative formats. Just call us
at 1-800-464-4000, 24 hours a
day, 7 days a week (closed
holidays). TTY users call 711.

A< icldl e e Blas &l 38 5ia 4y ) o8l daa il el : Arabic
b iall 3 5 den i 5l A ) o8 Ao il Aex il S g oY) Gl
1-800-464-4000 51 e Uy Juai¥) (5 g Gl Lo (5 580 gnal
Laxd el (Claall AUl (3lie) ¢ sl o A8 ALl e o
(711) A0 e JuaiV) o ol (il

Armenian: Qtiq Jupnn L wijéwp oqlinieynih
npudwnpyby (iqyh hwupgnid® opp 24 dwd, ywipwpep
7 on: “knip Jupnn tip ywhwbeb) pubiunp
pPupgiubsh dSwpwynipyniLbbbp, Qb [Eqyny
pPupgiuiuwd Jud wypbunpubpuyht alwswithng
wuwnpuunyuwd hniptin: Mupquuybu quiquhwpbp
utiq’ 1-800-464-4000 htinwhunuwhwiiwpny' opp

24 dwd” pwipwpen 7 op (mnb optiphti thwy £): TTY-hg
oqunnitipp wtinp E qubquhwptb 711:

Chinese: 58 7K » 5K 24 /NI A 1S 2 B3R
StpBh o AT LIRS EERTS ~ BRI
TRFT R = S R HA RS = - P 7K
R 24 /NI TEEIEFTEE RS 1-800-757-7585 Hijskl:
& (EfEH RE) - B REERELR (TTY) (EHE
SERE TN

OshaBa 55,7 5 3ol el 24 Jb) s Farsi
ax e el (ol il 8 e Lad il Lad LAAT 3 4ty ja AA
B leisa a5 led o) 4 s 4en i (alid

43 H5) 7 5 Dsild Gele 24 50 QS anS Gl & 53
1-800-464-4000 o et 43 L L (Jaban sla 55 (s 4)
580 Ol 71T e)lel L TTY O)S La&s el

Hindi: fo=T f3eft AT 3 gerrioram &&md, f&7 & 24 =,
HHTE & ATAT o ST &1 3T U AT 6T FJaTei
F for, fomT Bt e F ARt v et aror |
AATE AT & [0, AT e Tl & (7T sTrer
T TR gl 99 A g4 1-800-464-4000 77, 57 % 24
We, HATE & A1a1 (o (FleAt ar fa &8 w2ar @) Fia
FX| TTY STTRTEHRAT 711 T2 FieA F2

Hmong: Muajkwc pab txhais lus pub dawb rau koj,
24 teev ib hnub twg, 7 hnub ib lim tiam twg..Koj thov
tau cov kev pab txhais lus, muab cov ntaub ntawv
txhais ua koj hom lus, los yog ua Iwm hom.Tsuas hu
rau 1-800-464-4000, 24 teev ib hnub twg, 7 hnub ib
lim tiam twg (cov hnub caiv kaw). Cov neeg siv

TTY hu 711.

Japanese: Y[i ClL, SEESEL MEC, FHIER,
B ZRAWNIET £, R —E X, HAGE
WCFER SN T-& R, B WITEEZ R 0EXTY
K CTE E9, BRI 1-800-464-4000 F TIRES
<TEEVy (BBHZBREFEHRELR) . TTY 2—HF—
X TIZEBEFE S ZE0,

Khmer: SSWMaN FnSaaHARGEAHRG]HI 24 1t
YuiE 7 YW G NG ATINERUM Ami:
tumsuAimeihmanigs umémiguig)ad sin
GIRTUMITN MUIUS 1-800-464-4000 TS 24 (MY
i 7 gyt &ej (Ssigunn) 9 gmd TTY wrinig
7114

Korean: £ 2 Al 7kol] TA|Glo] o] XA
AH| =5 FEZ o] &34 = dF YTt At

&9 AH 2, Ao o] = i A} =
PG AEE 8T F AFHTE 8 E A7
77 %10] 1-800-464-4000 H © = A3}

(FFY F7). TTY AHEAF 5 711

‘.4

Navajo: Saad bee aka’a’ayeed nahol¢ t’ad jiik’¢,
naadiin doo bibaa’ dii’ ahéé¢’iikeed tsosts’id yiskaaji
damoo na'adleehji. Atah halne’¢é aka’adoolwotigii joki,
t’dadoo le’é t’44 hohazaadj{ hadilyaa’go, éi doodaii’
naana 14 al’aa adaat’ehigii bee hadadilyaa’go. Koji
hodiilnih 1-800-464-4000, naadiin doo bibaa’ dij’
ahéé’iikeed tsosts’id yiskdaji damoo na’adleehji
[Dahodiyin biniiyé e’e’aahgo éi da’deelkaal. TTY
chodeeyoolinigii koj{ hodiilnih 711



Punjabi: f5&' farft I3 €, fos € 24 wie, ge3 € 7 fes,
TITHT Rt 3973 Bt Qusgy 31 3Ht ffq gemie <t
e, 7t fan 24 e fE9 Y3 99s &t 853t 93 Aae
31 =7 fHae F1S 1-800-464-4000 3, fes & 24 w2, J23
2 7 fes (8 @8 fes ge afder J) €5 ad1 TTY =
Sutiar g9 @& 711 ‘3 86 JIa|

Russian: M1 6ecruiatHo obecrnieurnBaeM Bac ycimyramu
niepeBosia 24 yaca B CyTKH, 7 JHEl B Hezemo. Bel MoxkeTe
BOCIIOJTb30BAThCS TIOMOIIIBIO YCTHOTO TIEPEBOTINKA,
3aIPOCHTh TIEPEBOJ] MATCPHAIIOB HA CBOM A3BIK HITH
3aIPOCHTh UX B OHOM U3 aJIFTCPHATUBHBIX ()OPMATOB.
Ipocro no3BonuTe Ham 1o Tenedony 1-800-464-4000,
KOTOpBIN TOCTyIeH 24 yaca B CyTKH, 7 THEl B HEJIEII0
(kpome mpazmHYHbIX 1Hel). [Tons3oBatenu muaun TTY
MOT'YT 3BOHUTSH 110 HoMepy 711.

Spanish: Contamos con asistencia de idiomas sin costo
alguno para usted 24 horas al dia, 7 dias a la semana.
Puede solicitar los servicios de un intérprete, que los
materiales se traduzcan a su idioma o en formatos
alternativos. Solo llame al 1-800-788-0616, 24 horas al
dia, 7 dias a la semana (cerrado los dias festivos). Los
usuarios de TTY, deben llamar al 711.

Tagalog: May magagamit na tulong sa wika nang wala
kang babayaran, 24 na oras bawat araw, 7 araw bawat
linggo. Maaari kang humingi ng mga serbisyo ng
tagasalin sa wika, mga babasahin na isinalin sa iyong
wika o sa mga alternatibong format. Tawagan lamang
kami sa 1-800-464-4000, 24 na oras bawat araw, 7 araw
bawat linggo (sarado sa mga pista opisyal). Ang mga
gumagamit ng TTY ay maaaring tumawag sa 711.

Thai: fiusmsauwidnsuaaaaan 24 HTu9
nafunaanthluevinnszadinaaausazalyiaiy
2hanaUAINNARIAMTILAENALANNANATAINTAUA
gunmwuasistasaafvgiusaualviinisuila

nd s iumeiaaldlaiag ifinnsdaausans
W TNSMI AN ELRY 1-800-464-4000 Aaan 24
thTuamntu (Halvidnstusungasianis) gld TTY
TusaInslali 711

Vietnamese: Dich vu thong dich dugc cung cép mién
phi cho quy vi 24 gié mdi ngay, 7 ngay trong tuan. Quy
vi ¢6 thé yéu cau dich vu thong dich, tai liéu phién dich
ra ngdn ngit cia quy vi hodc tai liéu bang nhiéu hinh
thirc khac. Quy vi chi can goi cho chung tdi tai s6
1-800-464-4000, 24 iy mdi ngay, 7 ngay trong tuan
(trir cac ngay 18). Nguoi dung TTY xin goi 711.
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