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Utilization *ALERT*  
 
 Prior to use of this MCP for evaluation of medical necessity, benefit coverage MUST be verified in the 

member’s EOC or benefit document. 
 For Medicare members, please refer to CMS guidelines through Medicare Coverage Database requirements. 
 Note: After searching the Medicare Coverage Database, if no NCD/LCD/LCA is found, then use the policy referenced 

above for coverage guidelines 
 

 
I. Device:  Continuous Glucose Monitor (CGM) 

Related Medical Coverage Policy: Insulin Pump 
 

II. Specialty: Endocrinology, Adult and Pediatric  
 

III. Adult and Pediatric Indications for Use 
 

A. Clinical Criteria for Adults (1 or 2 or 3, or 4) 
1. Member is 18 years old or older and has all the following:  

a. Diagnosis of diabetes;  
b. Using insulin injections at least once daily or on an insulin pump; 
c. Within six (6) months prior to ordering the CGM, the treating practitioner has an in-person or 

telehealth visit with the beneficiary to evaluate their diabetes control and determined that the 
above criteria (section A1a and A1b) are met. 

  
2. Member is 18 years old or older and has a diagnosis of Diabetes AND there is specific 

documentation of: 
a. History of severe hypoglycemia not responsive to changes in the member’s diabetes 

regimen by the treating provider. 
i. Hypoglycemia requiring assistance and/or glucagon injection or visit to the 

Emergency Department within the past three months OR hypoglycemia associated 
seizures within the last 6 months OR 

ii. Nocturnal hypoglycemia (blood glucose < 50 at least three times per week over 
the past month while asleep, which is refractory to medication dose changes 

iii. Recurrent hypoglycemia seizures (1 or more hypoglycemic seizures in the past 
year) 

 
3. Individuals of all ages with diabetes mellitus successfully using a continuous glucose meter during 

the month prior to enrollment with KPMAS.   They must meet the medical necessity criteria or have 
prior insurance authorization for coverage.   Proof of prior insurance authorization will be required if 
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they do not meet the medical necessity criteria.  
 

4. For patients with Type 1 diabetes or Type 2 insulin requiring diabetes diagnoses pre-conception, 
pre-pregnancy and during pregnancy to reduce the incidence of fetal mortality and anomalies.   

 
B. Clinical Criteria for Pediatrics (1 or 2 or 3 or 4) 

1. Pediatric member is between 2 years and 17 years of age and has all the following:  
a. Diagnosis of diabetes;  
b. Using insulin injections at least once daily or is on an insulin pump 
c. Within six (6) months prior to ordering the CGM, the treating practitioner has an in-person or 

telehealth visit with the beneficiary to evaluate their diabetes control and determined that 
criteria (1)-(4) above are met; or 

d. A new diagnosis of type 1 diabetes; and 
e. The device is ordered by a pediatric endocrinologist. 

 
2.  Child meets the above pediatric clinical criteria for a CGM, on an insulin pump or preparing to go on 

an insulin pump that communicates with a CGM and willing to wear a CGM.  
 

3. Individuals of all ages with diabetes mellitus successfully using a continuous glucose meter during 
the month prior to enrollment with KPMAS.   They must meet the medical necessity criteria or have 
prior insurance authorization for coverage.   Proof of prior insurance authorization will be required if 
they do not meet the medical necessity criteria. 

 
C. Required Clinical Criteria for ongoing use (Adult and Pediatric patients) 

1.  Failure to communicate with their diabetes team may result in termination of their CGM supplies 
a. Within 3 months of receiving the system AND 
b. Encounter every 6 months with provider(s) managing diabetes 

 
D. Exclusion 

1. Smart devices used to receive glucose readings to are not considered to be DME and are not 
considered to be medically necessary; and  

2. If a member never uses a DME receiver or insulin infusion pump to display CGM glucose data, the supply 
allowance is not covered by Kaiser. 

3. Replacement of previously provided CGM devices with a same or similar CGM device, for reasons 
other than medical necessity of replacement, device failure, device damage, or device 
obsolescence, is not covered. Replacement for misuse is not covered.  Replacement for loss will 
be evaluated on a case-by-case basis.  Clinical documentation must clearly demonstrate the need 
for the replacement device. 
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Approval History 
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by RUMC* 

Date filed with the  
State of Maryland** 

Date of Implementation  
(Ten days after filing) 

05/23/2013 05/24/2013 06/03/2013 
06/03/2014 06/04/2013 06/15/2014 
06/03/2014 Refiled1 07/17/2014  07/28/2014 
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1 Refiled with MIA on 7/17/2014 with correction to exclude Medicare members which remain under the coverage uidelines of the Medicare Coverage 
Database. 
 
 
Approval History 
 
Effective June 01, 2016, state filing is no longer required per Maryland House Bill HB 798 – Health Insurance – Reporting 
 

Date approved by RUMC* Date of Implementation  
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*The Regional Utilization Management Committee received delegated authority to review and approve designated Utilization 
Management and Medical Coverage Policies by the Regional Quality Improvement Committee in 2011. 
 
Note:  Kaiser Permanente Mid-Atlantic States (KPMAS) include referral and authorization criteria to support primary care and specialty 
care practitioners, as appropriate, in caring for members with selected conditions.  Whenever possible, Medical Coverage Policies are 
evidence-based and may also include expert opinion.  Medical Coverage Policies are not intended or designed as a substitute for the 
reasonable exercise of independent clinical judgment by a practitioner in any set of circumstances for an individual member. 
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