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Greetings

Health care notices, care options, and more to keep you informed

Health care notices

Here's some information about notices we're required to provide each year

to help you get the most out of your plan.

We've noted where to find each health care notice on kp.org.

Health services

oy ° Primary care services and doctors!
D
A .

CEAAYY « Specialty care services and doctors

e Behavioral health care'

Scheduled hospitalization'
e Emergency care'

» Urgent care'

 Care after business hours'

e Care outside of the service area?

Health benefits?

M » Benefits, services, and copays

Lo

e Submitting claims

¢ Restrictions on receiving care
outside of the service area

Member rights'?3
» Rights and responsibilities
e Advance directives
e Complaint procedures

» Appeal procedures

Language services

Nondiscrimination

Privacy notices

Quality

©

Quality and patient safety'*

Utilization management’

Evaluation of new technology to
include as a covered benefit’

Pharmaceutical management
procedures'

1. Visit kp.org/formsandpubs and select the Colorado region. Under “Forms,” choose “Guidebooks” and the “2025 Annual Notices Guide.”
The guidebook is available in English or Spanish. 2. To access a copy of your Evidence of Coverage, visit kp.org/eoc and sign in to your secure
kp.org account. After signing in, you should land on the “My Documents” page. You will see a list of your documents. Continue to scroll through
your documents until you see your Evidence of Coverage. Or call Member Services for any questions about your Membership Agreement or
Evidence of Coverage at 303-338-3800 or 1-800-632-9700 (TTY 711), Monday through Friday, 8 a.m. to 6 p.m. 3. Visit kp.org/memberrights-co
to view member rights and responsibilities. To view privacy practices, visit kp.org/privacy and choose your region. 4. Visit kp.org/quality and
click on "Patient safety” and “Measuring quality” on the left navigation bar for further details.
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Kaiser Permanente Colorado

Care and coverage resources

Digital services at your fingertips

We make it easier to manage your health care
from home, at work, and on the go with kp.org
and the Kaiser Permanente app.

¢ Schedule and manage appointments

e Check test results

* View health history and medical information
* Refill prescriptions for pickup or delivery

¢ Get care while traveling

Visit kp.org/registernow/co to get started.

Virtual care options

Explore the following virtual care options and
more at kp.org/getcare/co.

* Get care now. See the next available clinician
for urgent care 24/7, no appointment needed.>®

» 24/7 advice. Speak with a nurse by phone for
quick medical advice. Call 1-800-218-1059
(TTY 711).

* Online chat. Chat live with a clinician for
answers to routine or urgent medical questions.®

* E-visits. Complete a simple questionnaire and
get personalized advice within 4 hours.

Urgent care

We've added many new affiliated urgent
care locations across the Front Range. Visit
kp.org/locations to find a convenient location.”

New for 2025: More hospital
care options

In 2025, some Kaiser Permanente physicians

and employees will care for members in more of
Metro Denver’s leading hospitals, including select
CommonSpirit and HCA HealthONE locations.
Members who need a future surgery, elective
procedure, or have a planned delivery in 2025
should work with their care team on their options.
Visit kp.org/locations to search for hospitals by

plan type.

Member Services

For questions about your health plan and
benefits, call Member Services at 303-338-3800
or 1-800-632-9700 (TTY 711), Monday through
Friday, 8 a.m. to 6 p.m.

Financial statement

To view a copy of Kaiser Permanente Colorado’s
annual financial statement, go to kp.org/financials/co.

5. When appropriate and available. If you travel out of state, phone appointments and video visits may not be available in select states due
to licensing laws. Laws differ by state. 6. Online chat with a clinician or mental health specialist, as well as video and phone services, are
offered at no additional cost for most health plans. With some PPO or high deductible health plans, a copay, coinsurance, or deductible
must be met first before these services are provided at no additional cost. 7. An urgent care need is one that requires prompt medical
attention, usually within 24 or 48 hours, but is not an emergency medical condition. This can include minor injuries, backaches, earaches,
sore throats, coughs, upper respiratory symptoms, and frequent urination or a burning sensation when urinating.
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Care and coverage resources

Stay informed

Get the latest health and wellness tips, along

with important updates to help you manage

your care, through our monthly e-newsletters,
including Local Service Area news. Simply update
your online profile and preferences on kp.org

to receive health and wellness emails.

Clinical Contact Center

Call 303-338-4545 or 1-800-218-1059

(TTY 711) anytime, day or night, for medical
advice. For appointments, schedule online at
kp.org/appointments or call Monday through
Friday, 6 a.m. to 7 p.m. If you see an affiliated
provider, call that office directly.
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NONDISCRIMINATION NOTICE

Kaiser Foundation Health Plan of Colorado (Kaiser
Health Plan) complies with applicable Federal and
state civil rights laws and does not discriminate,
exclude people or treat them less favorably on
the basis of race, color, national origin (including
limited English proficiency and primary language),
ancestry, age, disability, sex (including sex
characteristics, intersex traits; pregnancy or related
conditions; sexual orientation; gender identity,
gender expression, and sex stereotypes), religion,
creed or marital status.

Kaiser Health Plan:

* Provides no-cost auxiliary aids and services
to people with disabilities to communicate
effectively with us, such as:

 Qualified sign language interpreters

e Written information in other formats, such
as large print, audio, braille, and accessible

electronic formats

 Provides no-cost language services to people
whose primary language is not English, such as:

e Qualified interpreters
¢ Information written in other languages

If you need these services, call 1-800-632-9700
(TTY 711).

If you believe that Kaiser Health Plan has failed

to provide these services or discriminated in
another way on the basis of race, color, national
origin, ancestry, age, disability, sex, (including sex
characteristics, intersex traits; pregnancy or related
conditions; sexual orientation; gender identity,
gender expression, and sex stereotypes), religion,
creed, or marital status, you can file a grievance by
mail at: Customer Experience Department, Attn:
Kaiser Permanente Civil Rights Coordinator, 10350
E. Dakota Ave., Denver, CO 80247, or by phone at
Member Services 1-800-632-9700 (TTY 711).

You can also file a civil rights complaint with the U.S.

Department of Health and Human Services, Office
for Civil Rights electronically through the Office for
Civil Rights Complaint Portal, available at https://
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail
or phone at: U.S. Department of Health and Human
Services, 200 Independence Ave. SW, Room 509F,
HHH Building, Washington, DC 20201, 1-800-368-
1019, (TTY 1-800-537-7697). Complaint forms are
available at hhs.gov/ocr/office/file/index.html.

HELP IN YOUR LANGUAGE

ATTENTION: If you speak English, language
assistance services including appropriate
auxiliary aids and services, free of charge,
are available to you. Call 1-800-632-9700
(TTY 711).

A71¢% (Amharic) #h-£%: ATCE 0574 Py
+10, PP £8F aCEPTT AT ATAATTTY
RIPC PRIR ACSF ATANTT NIR BIGA: N
1-800-632-9700 £ (TTY 711):

Al a5 g yall Ennii S 1)) 140 (Arabic) Al
Glaadl) 5 acbusall Jilu g pe el & Ly & gall) saclisall cilard
(TTY 711) 1-800-632-9700 -5 11 Jusil . (laalls dpulial)

‘Basdd Wudu (Bassa) Mbi sog: nia maa
‘Basaa, njal mbom a ka maa njang ndol ni mbom
mi tson ni son, nin ma kénnen y¢, mbi éyem.

Wo nan 1-800-632-9700 (TTY 711)

3 (Chinese) I  WIFAER 5L - &H]
S REES MBI - G5 E e
AR - & 1-800-632-9700 (TTY 711) -

S e Cuna ol (L) 4 K1 i4a 68 (Farsi) wodé
cmnlia iy Glead 5 oSS alaa ) el Sgay
1-800-632-9700 L <oud s i 53 51 &y gem 4

285 Gl (711 (e 0il) TTY)

Francais (French) ATTENTION: si vous parlez
francgais, des services d'assistance linguistique
comprenant des aides et services auxiliaires
appropriés, gratuits, sont a votre disposition.
Appelez le 1-800-632-9700 (TTY 711).

Deutsch (German) ACHTUNG: Wenn Sie
Deutsch sprechen, steht lhnen die
Sprachassistenz mit entsprechenden Hilfsmitteln
und Dienstleistungen kostenfrei zur Verfigung.
Rufen Sie 1-800-632-9700 an (TTY 711).

Igbo (Igbo) TINYE UCHE: O buru na i na-asu
Igbo, Oru enyemaka nke asusu gunyere udi
enyemaka na oru kwesiri ekwesi, n'efu, di nye gi.
Kpoo 1-800-632-9700 (TTY 711).

HAFE (Japanese) & : HAGBEZGE T4,
WO 2 R — B A R e EEE S —
v ANER Mt S 9, 1-800-632-9700 =
TEREFHEL X (TTY : 711)
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Kaiser Permanente Colorado

55#01 (Korean) 59]: gt=r0] & AFsl4 4,

Q3 Bx 7]7] 9 A u27F 3 Qdo] A
H H| 2~7F R = xﬂ*%q‘jr 1-800-632-9700 =
Ashs] FAL(TTY 711).

Naabeehé (Navajo) Dii BAA AKO NiNizIN: Dii saad
bee yanitti’go Diné Bizaad, saad bee
akd’anida’awo’dég’, biniit’aa da beeso ndinish’aah
t'aala’l bi’aa ‘anashwo’ doo biniit’aa, t'aadoo
baahilinigoo bits’aadoo yeel, t'3a jiik’eh, éi nd hdlg,
koji’ hodiilnih 1-800-632-9700 (TTY 711).

AqTelt (Nepali) €arer Refe: afe qurg Aurelr

Aerlgro o, 39GF HETIH TR T HATEE

Hﬁ%?rsmnaslqdl AATEE, To¥:Q[eh STTSET Te | it
1-800-632-9700 (TTY: 711).

Afaan Oromoo (Oromo) XIYYEEFFANNOO:
Yoo Afaan Oromo dubbattu ta'e, Tajaajila
gargaarsa afaanii, gargaarsota dabalataa fi
tajaajiloota barbaachisoo kaffaltii irraa bilisa ta'an,
isiniif ni jira. 1-800-632-9700 irratti bilbilaa

(TTY 711)

Pycckum (Russian) BHUMAHWUE! Ecnu Bbl
roBOpUTE NO-PYCCKU, BaM AOCTYMHbI
6ecnnaTHble ycrnyru A3bIKOBOW NOAAEPXKKY,
BKIOYasi COOTBETCTBYHOLLIME BCMOMOraTernbHble
cpenctea u ycnyru. [o3BoHUTE No HoMepy
1-800-632-9700 (TTY 711).

Espaiol (Spanish) ATENCION: Si habla
espafol, tiene a su disposicion servicios de
asistencia linguiistica que incluyen ayudas y
servicios auxiliares adecuados y gratuitos.
Llame al 1-800-632-9700 (TTY 711).

Tagalog (Tagalog) PAALALA: Kung
nagsasalita ka ng Tagalog, available sa iyo ang
serbisyo ng tulong sa wika kabilang ang mga
naaangkop na karagdagang tulong at serbisyo,
nang walang bayad. Tumawag sa 1-800-632-
9700 (TTY 711).

Tiéng Viét (Vietnamese) CHU Y: Néu ban néi
tiéng Viét, ban cé thé st dung cac dich vu hd trg
ngdn nglr mién phi, bao gébm céac dich vu va
phwong tién hé trg phu hop. Xin goi
1-800-632-9700 (TTY 711).

Yoruba (Yoruba) AKIYESI: Ti o ba n so édé
Yoruba, awon isé iranlowo édeé to fi kin awon
ohun élo iranl¢wo t6 ye ati awon isé laisi idiyelé
wa fun 0. Pe 1-800-632-9700 (TTY 711).
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