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Notice of Language Assistance

English: ATTENTION. Language assistance 1s available
at no cost to you. You can ask for interpreter services,
including sign language interpreters. You can ask for
materials translated into your language or alternative
formats, such as braille, audio, or large print. You can
also request auxiliary aids and devices at our facilities.
Call our Member Services department for help. Member
services 1s closed on major holidays.

e Medicare, including D-SNP: 1-800-443-0815
(TTY 711), 8 a.m. to 8 p.m., 7 days a week

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 hours a
day, 7 days a week

e All others: 1-800-464-4000 (TTY 711), 24 hours a
day, 7 days a week

YN AR] an yie ) b Loy chan il Glena lla iy @lile A4ISH (500 3 g 4y galll 3acLusal) 435 : Arabic
iy 08 Caab deliball ol i gem Cala gl (3 g8l il 0 48 sk Jie Ay gy ) lialy Ao yia (35 lla liSay
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Armenian: NPTUNCNPEBNRL: Liquljwut wowljgnipiniup hwuwubih £ dkq wddwn:
Anip fupnn kp gl putudnp pupquwint pjubh Swpwnipniulbp, wyn pynud
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Jwd junonp mwnwwnbuwljp: Inip Jupnn tp twlb nhul) odwinul] wowlignipjui b
uwppbnph hwdwp, npnup wnljuw kb Ukp hwunwwnnipjnibibpnud: Ogunipjut hwdwp
quiuquhuwptp dkp Utnudubph vyguuupdwb pwdhti: Gugudubph uywuwupldub
pwdhtp thwul E hhdtwljut tint optiphi:



e Medicare, ukpwunju) D-SNP" 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p,

gupwpn 7 op
e Medi-Cal 1-855-839-7613 (TTY 711), opp 24 dw, pwpwpn 7 op
e Ujniu pninpp 1-800-464-4000 (TTY 711), opp 24 dwd, pwpwipn 7 op
Chinese: HER, WATERWES . BT LERFEARMEOERS, SFETFIERH
B0 MR AT DL SROKS BORR B B BT F (901 5 B A SRR, W SC. S AIEK
TR BB ] DAL SRAS FH FRAT 500t (115 5 4 B T RN 4% o BB AR 2 RS DR B
Blyo BT H AR 2 01 IRGS AT IR
e Medicare, fU3% D-SNP : 1-800-443-0815 (TTY 711), & 7 K, L4 8 sSiZEws b8 4
e Medi-Cal : 1-855-839-7613 (TTY 711), fH 7 K, HEK 24 /N
o T HAMMK IR 1-800-757-7585 (TTY 711), & 7 K, HK 24 /N
Al e 5 ladd il e )1 355 Lad (sl O8I sk 4 (b)) el I (52l e Sl 4285 :Farsi
Gl oL s i () 4 sadden i allae 20l 5ioe Orimad o )L 0l ) Claas e adea ) cauiS Canl 53 01
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.&:\M‘MGAMJQMJA

5507 R epac 8 Gzuag 3 (TTY 711) 1-800-443-0815 o s Lt :D-SNP Jslis cMedicare o
280 (e 4ida
3,80 el aién 35,57 ¢ 5s it cels 24 50 ((TTY 711) 1-855-839-7613 o i L :Medi-Cal o
o aiia 55,57 ¢ Hsomiled Celu 24 50 (TTY 711) 1-800-464-4000 o lesi L : 5033 )l s dad @

Hindi: €I | 10T FRIAT 34 v fo=r fohell oeh & 3ucleyr ¥ 3mq e
Yar3it & U gAY P Fehd ¢, TSHA @l st & gy of enfdrer €1 3mg
AIATIAT BT HUAT AW AT depfeued e, S b sier, e, a1 @ e # 3rgang
e & o ol g Fhd 1 MU TAR JiauT-chel W FeRIDh YT 3R SUDIOT
BT M AT P Fobd & TEIAT & [T AR HET Qa1 fAHT B BicT Y| TG
a1 T geg gieedt ara @ dg & ¥

o Medicare, [STHH D-SNP iAol &: 1-800-443-0815 (TTY 711), oI 8 ol ¥ I
8l I, TaTe & 7 e

e Medi-Cal: 1-855-839-7613 (TTY 711), fea & @i &<, @ & 7 A

o ThT TH: 1-800-464-4000 (TTY 711), i & i@ @, gae & 7 &

Hmong: FAJ SEEB. Muaj kev pab txhais lus pub dawb rau koj. Koj muaj peev xwm thov kom
pab txhais lus, suav nrog kws txhais lus piav tes. Koj muaj peev xwm thov kom muab cov ntaub
ntawv no txhais ua koj yam lus los sis ua Iwm hom, xws 11 hom ntawv rau neeg dig muag xuas,
tso ua suab lus, los sis luam tawm kom koj. Koj kuj tuaj yeem thov kom muab tej khoom pab
dawb thiab tej khoom siv txhawb tau rau ntawm peb cov chaw kuaj mob. Hu mus thov kev pab



rau ntawm peb Lub Chaw Pab Tswv Cuab. Lub chaw pab tswv cuab kaw rau cov hnub so uas
tseem ceeb.

e Medicare, suav nrog D-SNP: 1-800-443-0815 (TTY 711), 8 teev sawv ntxov txog 8 teev
tsaus ntuj, 7 hnub hauv ib lub vij
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib lub vij

e Tag nrho lwm yam: 1-800-464-4000 (TTY 711), 24 teev hauv ib hnub, 7 hnub hauv ib
lub vij

Japanese: ZHEHE, SV A — MIERTIFIHWEE T ET, bR TEIERE S
CHR—ERAZ K CEET, AT, KEF, FREREEFRE, bRloF
FEICEIRR SN BECRID 7 —~ > hOBEERD D Z LN TEE T, YBrEOhERE
TITMBIE OSSR O EGE L K-> TRV £9, XERALERH X, IMAFE Y — B R
FlZBEES E IV, MAZRIT Y — A XEERIRA TIEEELTBY £¥A,

e D-SNP % & Medicare: 1-800-443-0815 (TTY 711) . “FAij 8 K5 -t 8 BEE
T, R

e Medi-Cal: 1-855-839-7613 (TTY 711) . 24 R, 44K

o T DMt T: 1-800-464-4000 (TTY 711) ., 24 WFfH], 4FH (R

Khmer (Cambodian): mﬁﬁﬁqﬁﬁqﬁﬂ NSWMAMNADSINWESASIG UL
HEHGIaNE_USTU I STHESUSTTUM MM RIRe R sigdainsan
IBUEITSUSTIUNMMOIURITHS USIBHIRENS)SEOMHAIANU 01S/H yHsAj
599 HESHSIUNSWUISY SHEUMmINISSuisSimusiSHiuibRNmi=e
Y g SR IUN e SMUNIDRUEURSWY ivhuenSssicnsUsisiiy
USRI S 9

e Medicare, JHS1H D-SNP: 1-800-443-0815 (TTY 711) F1ENH § {7/ 80U 8 tuly 7 13

BHYwc
e Medi-Cal: 1-855-839-7613 (TTY 711) 24 iRl
o IRPHIIS])H: 1-800-464-4000 (TTY 711) 24 1ENHERY

iy

Korean: HU] AL, F-5 o] XY A&, 3} TS 2E3 59 AH| 28 23T
2= olZUt) slo] 7 Wy A E e A oo e 2 IRl e A ¥4
AaE AT = AdFUL A3 Ao B 79 FAE a3 = d5YTH
ZFAAF A E) 2 FAjo] =38 8 SHA 7] ahg Ut T8 F R del = 7 A A v A&
+9sHA E5UHh

e Medicare(D-SNP ¥31), 7Y 24d 8§ Al~25 8 A|o] 1-800-443-0815 (TTY 711)
H o7 5o

e Medi-Cal: 1-855-839-7613 (TTY 711), 5= 7 &, 3} 24 A| 7t

o 7]E}: 1-800-464-4000 (TTY 711), 7 ¥, 3}F 24 A 3¢



Laotian: Yogav. Snaugos@edavwagaldimauloud gee.

NS WIN2DINIVVIWWII, 0UTgUaswagas. mau

g2 icdienvsmiduwazigesnw § su cwudy By Sngsuy,
279, § nwdvzsmaonl ve. venantunandggauansegdegsoully wax

gurnaunauzou e lugenaviizeguon 89, Tnmawzsunddnavszuadnzegwondac

o o !

egnougouis. wraundSnauszuadne vudolududiniisaaunage.

o Medicare, 90UzT) D-SNP: 1-800-443-0815 (TTY 711), 8 Y0989 @14 8 Yu9uas,
7 Sudeafio

o Medi-Cal: 1-855-839-7613 (TTY 711), 24 8010965, 7 Sdeafio

o SU7: 1-800-464-4000 (TTY 711), 24 £0%u96, 7 5¢

Mien: CAU FIM JANGX LONGX OC. Ninh mbuo duqv liepc ziangx tengx faan waac bun
meih muangx mv zuqc heuc meih ndorqv nyaanh cingv oc. Meih corc haiv tov taux ninh mbuo
tengx lorz faan waac bun meih, caux longc buoz wuv faan waac bun muangx. Meih aengx haih
tov taux ninh mbuo dorh nyungc horngh jaa dorngx faan benx meih nyei waac a’fai fiev bieqc
da’nyeic diuc daan, fiev benx domh nzangc-pokc bun hluo, bungx waac-qiez bun uangx, a’fai
aamx bieqc domh zeiv-linh. Meih corc haih tov longe benx wuotc ginc jaa-dorngx tengx aengx
caux jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Mborqv finx lorz taux yie
mbuo dinc zangc domh gorn ziux goux baengc mienh nyei dorngx liouh tov heuc ninh mbuo
tengx nzie weih. Ziux goux baengc mienh nyei gorn zangc se gec mv zoux gong yiem gingc nyei
hnoi-nyieqc oc.

e Medicare, caux D-SNP: 1-800-443-0815 (TTY 711), yiem 8 dimv lungh ndorm taux
8 dimv lungh muonx, yietc norm leiz baaix zoux gong 7 hnoi

e Medi-Cal: 1-855-839-7613 (TTY 711), yietc hnoi goux junh 24 norm ziangh hoc, yietc
norm leiz baaix zoux gong 7 hnoi

e Yietc zungv da’nyeic diuc jauv-louc: 1-800-464-4000 (TTY 711), yietc hnoi goux junh
24 norm ziangh hoc, yietc norm leiz baaix zoux gong 7 hnoi

Navajo: GIHA. Tséé’ naalkaah sida’igii éi doo t’é¢’ iit’j” dah sidaa’igii. TY'é¢’g60 th’izi’igii éi
tsé¢’ naalkdah sida’igii bikda’ dah sidaaigii, t’a’1i bik’eh dah na’atkaigii. T°4’1i éi t’é¢’g6o
t’izi’igii bik’eh dah deidiyo6s, t’a’ii éi bi’é¢’ bik’eh dah na’atkaigii bik’eh dah deidiyds. T’4’ii
bik’eh dah na’atkaigii bikda’ dah na’atkaigii t’4a altso bik’eh dah deidiyos. Bi’é¢’ naalkaah
sidd’igii bik’eh ha’a’aah. T’a’1i bik’eh dah na’atkaigii ¢i bik’eh dah naazhjaa’igii bik’eh dah
na’atkaigii.

e Medicare, bikaa’ dah deidiy6és D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. go6 8 p.m.,

7 ji taatd’i damoo
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 tt’ohch’ooli t’aala’i ji, 7 ji t’aatd’i damoo
o T’aa al’aa: 1-800-464-4000 (TTY 711), 24 tF’ohch’ooli t’aata’i ji, 7 ji t’aatd’i damoo



Punjabi: fs feQ| s AorfesT 303 B¢ faa fan Bz © Qusgy J) 3 Tt
it Aeret 83 A B8 afa Ao 3, fam g Adls F9ee @ wofime & avg g 3
THIId & WSt 3 29, 7t fan <a&fud ergie feg wigerfes 9da Bt <t afg Aae
J1 3 AEhft AgS3T 3 Aafed 831 w3 Budds! el S 9631 99 HaR J1 Hee BE
T3 Hegt Ehvff Aeret © fegar § '8 991 Hadt @it Reret w1 fegrdl Wy gt @8 fea
de Ifder 3

e Medicare, fiH f&9 D-SNP & THS J: 1-800-443-0815 (TTY 711), ARd 8 <A 3 WH

8 <H 34, Jg3 ¥ 7 fea
e Medi-Cal: 1-855-839-7613 (TTY 711), fe® © 24 U2, Ig3 2 7 fea
o TS FTJ: 1-800-464-4000 (TTY 711), T © 24 Ui, I@3 © 71w

Russian: BHUMAHME! J[ns Bac noctynuel 6ecriatHele yeayru nepeBoja. Bl moxere
3alIpOCUTh YCIYTH YCTHOTO NIEPEBOAA, B TOM UHUCIIE YCIIYTH NIEPEBOTUMKA SI3bIKA KECTOB. Bl
TaKKe MO’KETE 3alPOCUTh MaTepUallbl, IEPEBEACHHBIE Ha BALl SI3bIK WM B aJIbTEPHATHUBHBIX
¢dopmarax, Hanipumep mpudrom bpaiiist, kpynHeIM mpudToM HiH B ayauopopmate. Bol Takxke
MOKETE 3alPOCUTh JOMOJHUTEIbHbBIE IPUCTIOCOOJIEHHS U BCIOMOTaTeNbHbIE YCTPOMCTBA B HALIIMX
yupexaeHusx. Eciu Bam Hy»Ha omoltb, TO3BOHUTE B OT/IEN 0OCITYKHBaHUs yuyacTHUKOB. OTaen
00CITy’)KMBaHUS YYaCTHUKOB HE pabOTaeT B IHU I'OCYAAPCTBEHHBIX MPA3JHUKOB.

e Medicare, Bkirovas D-SNP: 1-800-443-0815 (TTY 711), 6e3 Beixoaubix ¢ 8:00 mo 20:00.

e Medi-Cal: 1-855-839-7613 (TTY 711), kpyrJioCyTO4HO 0€3 BHIXOJHBIX.

e JlioObie apyrue nocraBuky ycuyr: 1-800-464-4000 (TTY 711), kpyriaocyTouno 6e3
BBIXO/IHBIX.

Spanish: ATENCION. Se ofrece ayuda en otros idiomas sin ningun costo para usted. Puede
solicitar servicios de interpretacion, incluyendo intérpretes de lengua de sefias. Puede solicitar
materiales traducidos a su idioma o en formatos alternativos, como braille, audio o letra grande.
También puede solicitar ayuda adicional y dispositivos auxiliares en nuestros centros de
atencion. Llame al Departamento de Servicio a los Miembros para pedir ayuda. Servicio a los
Miembros esta cerrado los dias festivos principales.

e Medicare, incluyendo D-SNP: 1-800-443-0815 (TTY 711), los 7 dias de la semana,
de 8 a. m. a 8 p. m., los 7 dias de la semana
e Medi-Cal: 1-855-839-7613 (TTY 711), las 24 horas del dia, los 7 dias de la semana.
e Todos los otros: 1-800-788-0616 (TTY 711), las 24 horas del dia, los 7 dias de
la semana.

Tagalog: PAUNAWA. May magagamit na tulong sa wika nang wala kang babayaran. Maaari
kang humiling ng mga serbisyo ng interpreter, kasama ang mga interpreter sa sign language.
Maaari kang humiling ng mga babasahin na nakasalin-wika sa iyong wika o sa mga
alternatibong format, na tulad ng braille, audio, o malalaking titik. Puwede ka ring humiling ng
mga karagdagang tulong at device sa aming mga pasilidad. Tawagan ang aming departamento ng
Mga Serbisyo sa Miyembro para sa tulong. Ang mga serbisyo sa miyembro ay sarado sa mga
pangunahing holiday.



e Medicare, kasama ang D-SNP: 1-800-443-0815 (TTY 711), 8 a.m. hanggang 8 p.m.,
7 araw sa isang linggo

e Medi-Cal: 1-855-839-7613 (TTY 711), 24 oras sa isang araw, 7 araw sa isang linggo

e Ang lahat ng iba: 1-800-464-4000 (TTY 711), 24 oras sa isang araw, 7 araw sa isang
linggo

Thai: deéiv Jusn1sliAnuiamdasiune wavinulaa LA lad=[ne
vihnugnusazaiuusnsain sudvaiuaeniia’le vinuaunsazalvulalanans
dunsnuasvinu wiatusduuudun wiudnusiusad MWdidas vdaddnesuuaivg)
vihugnunsazadualnsal dhandauazalnsallddule an gaunliusnisuasi
TnsiasiafausnIssudnuadsItNatam N aLnlale
dhausnisaudnaziarinnstuiunegansanisengg

e Medicare 53u89 D-SNP: 1-800-443-0815 (TTY 711) 8.00 u. 19 20.00 u.
Wi 7 JusadUenv
e Medi-Cal: 1-855-839-7613 (TTY 711) anan 24 ﬁ’aim wia 7 Jusadlenu
o Auq Wonum: 1-800-464-4000 (TTY 711) aaan 24 111u9 via 7 Tusadlai

Ukrainian: YBAI'A! [Tocnyru nepeknagada HagaroThesi 0€3KOIMTOBHO. By MokeTe 3amuimmTi
3alUT Ha OCIYTH YCHOTO MEpEeKyIaay, 30KpeMa MOBOIO JKecTiB. Bu MoskeTe 3poOuTH 3anuT Ha
OTpUMaHHS MaTepiaiiB, MepeKIaieHuX Balllol0 MOBOIO, 800 B aJIbTEPHATUBHUX (hopMaTax, K-OT
Ha/JpyKoBaHUM LpuToM bpaiing un BenukuMm mpudrom, a Takox y 3BykoBomy dopmari. Kpim
TOTO, BU MOXKETE 3pOOUTH 3aIUT Ha OTPUMAHHS JOMIOMDKHHUX 3aC001B 1 IPUCTPOIB y 3aKIaiax
HAIO1 Mepexi KoMIaHii. SIKIo Bam noTpibHa Jonomora, 3aresnedoHyiiTe y B 00CIyroByBaHHs
KJTeHTIB. Biaiin o6cyroByBaHHs KIII€HTIB 3a4MHEHUHN Y IepKaBHI CBSITA.

e Medicare, 30kpema D-SNP: 1-800-443-0815 (TTY 711), 3 8:00 go 20:00, 6e3 BuXiIHUX.
e Medi-Cal: 1-855-839-7613 (TTY 711), uinoao6oBo, 6€3 BUXITHUX.
e Vi inmi Hagasadi mociyr: 1-800-464-4000 (TTY 711), uinogo60Bo, 6€3 BUXiTHHX.

Vietnamese: LUU Y. Chung t6i cung cap dich vu hd tro ngon ngir mién phi cho quy vi. Quy vi
co the yéu cau dich vu thong dich, bao gom ca thong dich vién ngon ngir ky hiéu. Quy vi co thé
yéu cau tai lidu duoc dich sang ngdn ngit ctia quy vi hay dinh dang thay thé, chang han nhu chit
noi braille, bang dia thu 4m hay béan in kh chit 16n. Quy vi ciing co thé yéu 'cu chc phuong tién
va thiét bi phu trg tai cac co so cua chung to61. Goi cho ban Dich Vu Hd1 Vién cua chung toi dé
duogc trg gitip. Ban dich vu hoi vién khong lam viéc vao nhitng ngay 1€ 16n.

e Medicare, bao gom ca D-SNP: 1-800-443-0815 (TTY 711), 8 gio sang dén 8 gio i,
7 ngay trong tuan
e Medi-Cal: 1-855-839-7613 (TTY 711), 24 gio trong ngay, 7 ngiy trong tuan
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711), 24 gid trong ngay, 7 ngay trong tuan.



unpuljuiinipjut pugundwb Swinignd

Uju hwunwpnpnd «dkup», «digr jud «dbp» puntpp tpwbwlnid Eu Kaiser Permanente
(Kaiser Foundation Health Plan, Inc, Kaiser Foundation Hospitals, The Permanente Medical Group,
Inc. L Southern California Medical Group): Uju suinigniip hwuwibih t ubp Juypnid’ kp.org
hwugtny:

npuljutnipiniup hwjuwophtiwlwt k: Ukitip hEnbnid Eup punupughwljut
hpwyniuptbiph twhwtiqujht b npuotwyht optiuputiphti:

Utitip wbophttwjuinpt jpinpuljwinipinit skup npubinpnid, dwpnljutg sh pugunnid

Yund wy) Yhpuy tpuitg sh kpuipbpdnud hhlt]bing tpuitg wwphph, nuwuh, telihly hulph
hupunipjut, dwolh gnijuh, mqquyhtt wunlwtbhnipjut, dpwlnipuwht Swgdwl,

twpowhwynptph, Ypnth, ubnh, ghunkph, ghunbpuwht hupunipjut, ghunkpught
wpunuwhwjndwl, ubnwuljut §nndunpnodwl, punwibkut jupquyhdwlh, bhghjulu
Jud dnwuynp hwpdwbnuunipiui, pdojujut Jhdwlh, Jdwpdw wnpmniph, giubnhly
nbnkjuwwnynipjut, punupughnipjul, wnwetwyh (kqyh fud qunpuljwuih
Yupquidhdwlh gpu

Kaiser Permanente-tt inpudwnpnid £ hknlbju swnwynipniuutpp.

o Uly&wp oqunipjnih b Swpwynipintuibp hwodwbnud widwig Ukq htkwn wykih
1wy hunnpnulgykim buyunnwlynd, hisugbu ophliwly
¢ Npulwynpuws wpwtubph (kqyh pupquuhsubp
¢ Qpuynp mbnbynipinibttp wy) dbwswthbpny (ppuyy, junonp nunwnbuwl,

dwjtimqpnipinil, hwuwubh Ejunpntwghtt dbwswthbp b wy) dbwswthtp)

e Uddwp (kquljmt Swnwynipniuttp wjt wbdwug, nid hwdwp wugibpkut
wnwebughl {kqnt sk, husyku ophtiuly
¢ Npuliwynpws puwbwynp pupguuithstubp
¢ Uj (kgniubkpny gpdus nknbynipjniuutp

Bpt wyu swnwynipnitubpnh juphpt niukp, quiuquhwptp dbp Gunudubph vyuwuwpdu
pwdhit unnnpl tipjuyugusd hinwpimuwhwdwpbbpny: Quuqt wdgwnp k: Uingudutph
uyuuwpyuwt pudhup thwl Ehhdtwlju nint opbiphit:

o Medicare, ikpunjuy D-SNP' 1-800-443-0815 (TTY 711), 8 a.m.-hg 8 p.m.-p, swpwpp 7 op
o Medi-Cal 1-855-839-7613 (TTY 711), opp 24 dud, swipwipp 7 op
e Upniu popnpp 1-800-464-4000 (TTY 711), opp 24 dwd, pwipwipp 7 op

vunpuiph nhypnd wyu huunwpnipp dwngkih ihtuh ppuyng, enpnp
nwnwnbuwlny, dwjtwgpnipyudp jud LEjunpntwiht Abwswihbpny: Uju dbwswthbphg
Uklny Jud wy) dhwswthny yuwndkup unnwbwnt hwdwp punpnud Bup ququbhwnpt) dbkp
Utunudubph vyguwuwpyuw pwdht b juinpbk gwuljuwh dbwswthnp:


https://kp.org

buyytu quiqun tkpjuyuguk) Kaiser Permanente-hu

Inip Jupng bp pinpujutnipjut quiqun tkplujugut), tpk jupsénud tp, np dkup skup
npudwnnb] wju swnwynipnibiubpp jud nplk wy YEpy whophtwjwunpku
hunpuuiinipinit E ppulinpl): Ywpnn Ep quuqun tkpluyugut) hipwnuny, thnuwnndy,
whdwdp jud mnguwug: Uwbtpudwuttph hwdwp jpunpniud Bup Jupnuy Qtp
Uuwjwhnywgnnipjul wwwigniygp (Evidence of Coverage) il Unyuihnyuigndul
Yhuywghpp (Certificate of Insurance): Yuipnn kp twl quuquhwpl) Gunudubtph
uyuwuwplnud tq Yhpwnbkih muppipuljutph dwuhtt dwbipudwutibp unwbwnt hwdwp
Jud Eplk quiquun tkpjuyugtbint hwdwp oqunipjut juphp niukp: Inip fupnn tp
hunpuljutnipyui quiuqun tkpjuyugut] hEnlyuy Yepy.

e Zhpwjununy. quuquhwnptp Uunudubph vyuuwpdw pudht:
Zknpwpunuwhwdwpubpp tpdws Eu Jeplinid:

e  O®Onuwiny. utpphnubkp dhwpeninpen kp.org juypnid jud quiuquhwptp Uunwdubtph
uyuwuwplnid b ppunpkp, npytuqh dbwpnine niqupltt dkq, npp htivin fupnn Ep
htwn niqnuplby:

e Uudwdp. jpugptp Fnnnph jud Lywuwnh huygh/jnunputph dhwpninpt
winudubph vyuuwpduwt gpuubiyyulnud, npp gnuynd £ Opwgph
hwunwunmpniinud (hwugkubph hwdwp mkubkp hwunwnnipniuubph
hwugtwqghnppp dbp kp.org/facilities Juypniu):

e Ungulg. |pugnpkp wnguig diwmpninpep Ukp kp.org uypontd:

Qupnn tp bwb ninnujhnpkt nhul) Kaiser Permanente-h Lunupughwljui hpwynitipubph
hwdwljupgnnukpht bkppniipju) hwugkbpm]

Attn: Kaiser Permanente Civil Rights Coordinator

Member Relations Grievance Operations

P.O. Box 939001
San Diego CA 92193

busytu qubquun tkphuyugut) Ywhdnpthuyh Unnnpowljub jpuwdph swnwympiniiutph
pudih Lunupwghwljwb hpwyniuipubph qpuubiywly (puayi Medi-Cal byjuwuinmnnibibph
hwdup)
Yupnn tp bwl punupughwlwut hpwyniupubph pnnnp tkplujugul) Ywhdnpuhwjh
Unnnowljut jpbtwdph swnwymipinitutph pwduh Lunupughwlju hpwynitupubph
gpuutiyuly gqpuynp, hkpwjununy Jud E.thnuwnny.
¢ Zhpwjununy. quuquhwnptp Unnnowljut nttwdph swnwjnipjniutph puduh
(Department of Health Care Services, DHCS) Lunupughwljwt hpuyntupubph
qpuukiyuly 916-440-7370 (TTY 711) hknwunuwhwdwpni:


https://kp.org
https://kp.org/facilities
https://kp.org

e  ®nuwnny. [pugpkp pnnph dhwpninpp fud twdwl niyupltp wjunbn

Office of Civil Rights

Department of Health Care Services
P.O. Box 997413, MS 0009
Sacramento, CA 95899-7413

Pnnnph diwpnehpp duwnskh i wjunbn
http://www.dhcs.ca.gov/Pages/Language Access.aspx

¢ Unguig. b.twdwl niqupltp CivilRights@dhcs.ca.gov hwugtng

busytu qubuquun tkpjuyugt) UUL Unnpowwywhnipjut b hwbipuyght
Swnwynmipniutitph pwduh Lunupughwljmb hpwyniupubnh gpuubkiyul

“nip Jupny tp pnpuljuwbnipjut pnnnp ubpluyugut] UUL Unnnowyywhnipjut b
hwtpuwjht Swpwynipniuubph pudih Lunupughwlwt hpwyniupubph gpuubkiyul:
Yuwpnn Ep pnnnp ubkpjujugut] hkipwjununy, gpuynp jud wnguitg.
e Zbknwununy. quuquhwnptp 1-800-368-1019 (TTY 711 Jud 1-800-537-7697)
hEkpwjunuwhwdwpny:
e ®nuwni. |pugpkp pannph dbwpninpep jud twdwl niyupybp wjuntny

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Pnnnph Abwpnpbpp duwnskih Bu
https://www.hhs.gov/ocr/office/file/index.html Jujpnid

e Unguig. wyghitp Lunupughwlut hpwyniuputph gpuubkijuljh pnnnph
wnpuwp https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf huiughni:


http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov
https://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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