
The following urgent care centers on Maui and Hawaii Island are contracted with Kaiser Permanente. These 
urgent care centers are available to you after our Kaiser Permanente facilities are closed. Your regular office 
copay will be collected at the time of service. If, upon review, your medical need is considered nonurgent, 
then you will be sent a bill for the full cost of care, including prescriptions.

We recommend you contact your Kaiser Permanente facility or call the 24/7 advice line before you go to an 
urgent care center.

HAWAII ISLAND

HILO

Hilo Urgent Care Center, LLC
670 Kekuanaoa St., Hilo, HI 96720
Monday through Friday, 5 p.m. to 8:30 p.m.
Saturdays and Sundays, 8:30 a.m. to 4:30 p.m.
808-969-3051
(X-ray services available)

KAMUELA

Waimea Urgent Care
65-1230 Mamalahoa Hwy., #A10, Waimea, HI 96743
Monday through Friday, 5 p.m. to 7 p.m.
Saturdays and Sundays, 8 a.m. to 4 p.m.
808-885-0660

KEAAU

Keaau Urgent Care Center, LLC
16-590 Old Volcano Rd., Keaau, HI 96749
Monday through Friday, 5 p.m. to 6:30 p.m.
Saturdays and Sundays, 8:30 a.m. to 4:30 p.m.
808-966-7942
(Limited X-ray services available)

KONA

Aloha Kona Urgent Care
75-5995 Kuakini Hwy., #213, Kailua-Kona, HI 96740
Monday through Friday, 5 p.m. to 6:30 p.m.
Saturdays and Sundays, 1 p.m. to 9 p.m.
808-365-2297

Keauhou Urgent Care Center
Keauhou Shopping Center
78-6831 Alii Dr., #416, Kailua-Kona, HI 96740
Monday through Friday, 5 p.m. to 7 p.m.
Saturdays and Sundays, 9 a.m. to 7 p.m.
808-322-2544

MAUI

KAHULUI

Minit Medical*
Maui Marketplace
270 Dairy Rd., #239, Kahului, HI 96732
Monday through Friday, 5 p.m. to 7 p.m.
Saturdays, 8 a.m. to 6 p.m.
Sundays, 8 a.m. to 4 p.m.
808-667-6161

KIHEI

Minit Medical*
1325 S. Kihei Rd., #103, Kihei, HI 96753
Monday through Friday, 5 p.m. to 7 p.m.
Saturday, 8 a.m. to 6 p.m.
Sunday, 8 a.m. to 4 p.m.
808-667-6161

LAHAINA

Doctors On Call Maui’s Urgent Care
Times Market Place/North Kaanapali
3350 Lower Honoapiilani Rd., #211, Lahaina, HI 96761
Monday through Friday, 5 p.m. to 9 p.m.
Saturdays and Sundays, 8 a.m. to 9 p.m.
808-667-7676

Doctors On Call Maui’s Urgent Care
Hyatt Regency Maui
200 Nohea Kai Dr., #100, Lahaina, HI 96761
Monday through Friday, 8 a.m. to 5 p.m.
808-667-7676

Minit Medical*
Lahaina Gateway Shopping Center
305 Keawe St., #507, Lahaina, HI 96761
Monday through Friday, 5 p.m. to 6 p.m.
Saturdays, 8 a.m. to 6 p.m.
Sundays, 8 a.m. to 4 p.m.
808-667-6161

*Kaiser Permanente HMO and Added Choice members can 
receive urgent care services at Minit Medical.

Urgent care on Maui and Hawaii Island

CONTRACTED URGENT CARE CENTERS

https://healthy.kaiserpermanente.org/hawaii/facilities/Hilo-Urgent-Care-Center-LLC-308581
https://goo.gl/maps/e9rXMkJBqR9cNncx6
https://healthy.kaiserpermanente.org/hawaii/facilities/Waimea-Urgent-Care-334687
https://goo.gl/maps/GuUKg6rr3WQ3YqdL9
https://healthy.kaiserpermanente.org/health/care/!ut/p/a0/FclBDkAwFAXAq3CCJxFJY-cMFrS7lyp-aElTpLfHcjIwGGECb1mY5AjcP-uZVnZJuZ1yoBeLAQZmO3vHaFfozZFXccXFhVRYRve3TNB1pRpV4_RePV1ZvvTBbow!/
https://goo.gl/maps/QkkNU4jRkzsdJJf38
https://healthy.kaiserpermanente.org/health/poc?uri=facility:dynamic&id=324181
https://goo.gl/maps/uWCSHevfkX1zFKwV9
https://healthy.kaiserpermanente.org/health/care/!ut/p/a0/HcpbCsIwEEbhrdQFyAilEHwTlyCiydvPNCZDO5MQUqG79_J4Pg4FelIwvCWhSzGs3_YvsKzS9_O8G1SYHhQoLPUW0TiTXyK2XLbh3lK0PlzR4m-oDUlB3sqRwflvMpMfT25yE1VVN-rl8AHaAGLj/
https://goo.gl/maps/HyTPsr4RunVhJz7JA
https://goo.gl/maps/HyTPsr4RunVhJz7JA
https://healthy.kaiserpermanente.org/health/poc?uri=facility:dynamic&id=326281
https://goo.gl/maps/73mt9NFfbHjTbFBf7
https://goo.gl/maps/73mt9NFfbHjTbFBf7
https://healthy.kaiserpermanente.org/hawaii/facilities/Minit-Medical-336613
https://goo.gl/maps/Ea8ykpdtqdk9LFv39
https://healthy.kaiserpermanente.org/hawaii/facilities/Doctors-On-Call-Maui-Urgent-Care-334681
https://goo.gl/maps/vDSWsXcUJL3u53Ce8
https://goo.gl/maps/vDSWsXcUJL3u53Ce8
https://healthy.kaiserpermanente.org/hawaii/facilities/Doctors-On-Call-Maui-Urgent-Care-334683
https://goo.gl/maps/nNEHf3UuNVyjQAic9
https://goo.gl/maps/nNEHf3UuNVyjQAic9
https://healthy.kaiserpermanente.org/health/poc?uri=facility:dynamic&id=326283
https://goo.gl/maps/Re48p62cL7TaF7859
https://goo.gl/maps/Re48p62cL7TaF7859


 
Urgent care on Kauai
If our affiliated primary care providers and clinics on 
Kauai are closed, there’s one urgent care center on 
the island. Your regular office copay will be collected 
at the time of service.

KAUAI
Kauai Urgent Care
4484 Pahee St., Lihue, HI 96766
Monday through Friday, 5 p.m. to 7 p.m.
Saturdays and Sundays, 8 a.m. to 7 p.m.
(Including weekends and most holidays, except New Year’s 
Day, Independence Day, Thanksgiving, and Christmas)
808-245-1532

Urgent care in a state without 
Kaiser Permanente providers
If you need urgent care in a state without 
Kaiser Permanente providers, go to the nearest 
MinuteClinic® or urgent care facility.

For care at a MinuteClinic®, you’ll be charged your 
standard copay or coinsurance. Be sure to bring your 
Kaiser Permanente ID card and method of payment. 
Walk-ins welcome, no appointment needed. 

For care at an urgent care or retail clinic location 
other than a MinuteClinic®, you’ll be asked to pay 
upfront for services you receive and will need to file a 
claim for reimbursement. 

NOTE: If you get urgent care at a MinuteClinic® 
within a state with Kaiser Permanente providers, 
you’ll be asked to pay upfront for services 
you receive and will need to file a claim 
for reimbursement.
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https://healthy.kaiserpermanente.org/hawaii/facilities/Kauai-Urgent-Care-324183
https://goo.gl/maps/wQwF6qQmHbjPbh8A7
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