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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

Sl T asll el 24 e e dulaa s sean Ay salll saclusall Chladd i 558 cclial saclua ) Canial 13: Arabic
elan o Jgeanll (TTY 711) 1-800-464-4000 (81 o il eliae ) Aust Jucil S s ol sl

O aeal) ) Y) o (Kaiser Permanente J dsib sliie ) (& Claglaall o 3 5a) dann S (g1 35 iy
A8 ylay i) g8 Jie e Y) (g 5d LalaiS el s clae Lual) Wyl i g5 elall a3 5 s Al 8 delul)
el Jpnm sl sy (5 AT A g Y Mty 5l (e Jamas IS 51 808 g pan de gudaay il

Armenian: Gpb Gqyh hwpgnd oqunipjwl Ywphp ntubp, [Gauywl wewygnieintll wuybwn
dwuwnsth £ dGg hwdwp opp 24 dwd, 2wpwep 7 on: OgunipjwUu hwdwp quuquwhwnptp Jtn
Wunwdutph uwywuwnpydwl uwh Ytuwnpnu 1-800-464-4000 (TTY 711) hGnwhunuwhwdwnpny
ywd [pwgnighs inbnGyncpeintuutph hwdwp wygtitp Kaiser Permanente gwuywguwd
hwuwnwunnLpejwu gnwugdwu utnwup Gpynwwprhhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
S[wuwlbh GU bwl odwunwy Uhgngutip W swnwjnipjnLtuutp hwadwunwdnieintu ntutgnn

wlawlg hwdwn, huswhuhp BU* thwuwnwenREP ppwjny, flunnp tnwwagnny, dwjlwagnnipjwdp
L wy Jwwnstih ElGyunpnuwihu dlwswithtGpny:

Chinese: WMRTHEFATHINESIREED), BMNEAE 7 X, B8X 24 N\HEBRMEEH
B, 1BEXFEE 1-800-464-4000 (TTY 711) BREHAIN = RARFBERLE 0 UUF KEB), skt
Kaiser Permanente F{T(TEITHIMMZICE TRELEE, BIIMBRSHERE—EZFAA L
F 8 mMETHF S5 &, BANENERENZHE TEMRS, PIEX. KFHE. SSMNEMmE
BERSER T 1% TR SR,

JJ‘\_\SA )})7})})‘\.\@&.&@24 )Ju&;\)uJM@hJM Ao ubJPub)MG}MMJLﬁ)S\ FarS|
4\..\\.46\...41:\ uLnA;uxLAJ‘)S‘)Ab).AD 51.4@.48&45@)\%14@_535&)_5‘) “_i.AS&_\ﬂLAJA‘_g\)J Cal u.u).u.nj
Kaiser S se 5) <Ky st 2 Aicud e 4y yidiy el sl b 2,80 ool 1-800-464-4000 (TTY 711) o_bed
5 e G ey cla ey bad b aliad ales ) e slae 2l 8 () p Dlead 5 laSS 1S 42l e Permanente
ol 3gage i o i (St A slalld e

Hindi: Tf< 3TUDT 3O YT T TgRIcT 13T, dl YIS Seiel Feradm 3iuds fore faq & 24 ©e, qurg
& 7 & e IUaT B | TeTTa & AU 319 SR T&xg JdT YU g B 1-800-464-4000 (TTY
71 W WWW%HTWW%W@W@WWEMQQWWQW
Kaiser Permanente & f&dt 1t gfder-dvg & fobadt it tofinror S% tR STl | fadhetiv &l o forg
ﬁwsﬁ?wmﬂméﬁﬁsﬁwﬁﬁmﬁa@m@maﬁimwm
piTc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub

ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam gauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: AEGETOYR— FHEBELRGEIL, 24 /M 365 H, ERTERBTVRZ >V b &
CHMRBWETEITE T, IO OWTIE, Ay NN—HY—ERav& 7 bt &Z— (1-800-464-
4000, TTY 711) ICBEBHFTEMUWWEDbE W72 A Kaiser Permanente JEEX D=2 h 7 >
K-~ (AEA»>EBHOFFI8HALF%HE5E) . EBALWEZEFHLOA
IZIE. 2%, KEFR, 5F. 2007782 EU T A ICHIE LAEBFXEREDTIECY —
EXHZTHELTLWET,

Khmer: [BfUSIOHAHIMISSWMMANUAIHA TR SRS SM ANTE ASH IR T SENWHE
AMGESHA 24 INANYWIE 7 IHREWMUY gIrunigiuiisnnus A shigRunny
FUMRAIUATIEHMYINIE 1-800-464-4000 (TTY 711) HiEjegruMSRSW ugnisimanighas
NN AMPWAENUNEEN STISUISTEANINNMIUAT Kaiser Permanente UMYIIRGHS HiI
IBAIE NIEIH 8 [NA SR 5 NG GSH SMNRYATNUESNIMI §EMARNNHRTANG HAj
NYE OIGJ SHeERIHE G SAE MGG M SIGRIG)ARM SH G SHit

Korean: 7517 AI26t= HOE =S0| 2Rt AL AFES 24 A2t B2 2 A X[&l MH[AE

=

0|8 & UASLICE FHUX M| A HEf A
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_4000(TTY 711)HO = M3lslo] 28
LHGIHLE Kaiser Permanente A|H0| Q= SE HAIE R0 HQULEH LY LM
8 A RE @Z 5 ATNX| XIMSt HEE A S £ JSLICEH BX, 2 &Rt 2L 8l 7| M2 7hs st At
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Laotian: ﬁ")Uimc’)'egmvaowuéoec&‘acﬁummeagtﬁm f)@zﬁmva'oecﬁeo”wwﬁm

?U)CCD’)ID“)DEOE)UC%E)@“) 24 QOZD‘JC’)OD 7 ODC’)@‘)U’)O 21!)0’)") SDC’)OC’)UQ)’)?Dﬁw.U?Qﬂ

asgwoms‘)mcu 1-800-464-4000 (TTY 711), cwaeao‘waoecma b
cBalumnlor z59nruILIONS cwazaumua»ucwucm» esumvm‘lmoomveag Kaiser

Permanente ccoi9lonld), ccadduaw ¢q9 Sugn, 8 Y09cR2 v 5 E,Uf)ccoi) VONDINBL,
HE9Bnwgoscdo war MBLOSNMLIYY FISLSLVEMVENGoL Fu:
conzziclncIosNIoLYL, Buclnciolne, I390vKHn s

SLCCLLEOANIODNSVYNFIVIOCEICTO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, nqgaapv bieqc domh zeiv-
fangx, zoux benx waac-qgiez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’é. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii adaal’iniji’ diinaat do6 baa nidiniitaat damoo biiskani
doo niléi nida’iiniishji’ aa’adaat’é abinigo tseebif bik’1 dahazk’g¢ezgo d6o6 yaa adi’dago ashdla’ bik’i
dahazkeezji’ na aa’at’é. T’4a haida bits’11” doo binisikees bee bich’i’ anidahast’i’igii ba ahoot’1” ndana
t’44 haida doo da’o00’{inii binaaltsoos yee deiyotta’igii ba holg atdo’ 44ddo saad nitsaago bee bik’i
da’ashchinigi atdo’ holg naand saad bik’i naha’nitigii nd holg ndana béésh bee t’aa bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo aldo’ na dahdlo.

Punjabi: 7 3¢ wryet I 29 vee < 837 3, 3T 37 AoThesT 393 B e faA SHI 2, fes

T 24 42, Ig3 B 7 fos QussT J| Hee B8 A3 ASd AT HUSS dwd § 1-800-464-4000 (TTY
711) '3 I o3 A fIA & Kaiser Permanente AZS3 €9, AHTT 3 Hoded, ARSI 8 T I HH 5

TR 3 IR & IfASHS 37 '3 78| wiuraH 8at Bd Agfes w3 AT, iR i3 93, €3 fije,
WG, w3 I3 udoua fedacad aranet i€ Ths=d < gussd I5|
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Russian: Ecnu Bam TpebyeTcsa noMmoLb Ha BawleM s3bike, 6ecnnaTHble yecryrn nepesoga
AOCTYMHbI KPYrNIOCYTOYHO B Ntobon aeHb Hegenn. 3a NoOMoLbio U MHGopMaLmen
obpallanTtecb B KOHTAKTHbIV LIEHTP oTAaena obcnyxmBaHna yd4acTHMKOB no Homepy 1-800-464-
4000 (TTY: 711) nnn Ha CTONKY pernctpaunmn nioboro yupexaeHusa Kaiser Permanente ¢
noHegenbHuKa no natHuuy ¢ 8:00 go 17:00. Jinua ¢ nHBaNUMAHOCTBLIO MOTYT NOSTYYUTb
AOKYMEHTbI HanevyaTtaHHbIMKU WpudToM Bpannsa nnm KpynHeiM WpUAETOM, B cneumansHOM
3NEeKTPOHHOM (popmaTe, B BUAE ayaMo3anncu, a Takke gpyrne ycryrm n nomMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencidon de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: mnaadesnsauthumas lunesnwesan Aaaunsa Ifusmsanudsmdasiunu I las laid
el unasn 24 drluwmniu luseadeserudfnsiousmsandnii 1-800-464-4000 (TTY 711) wn
FasnsmuThde wie Wi Iftamadoudi diinau Kaiser Permanente nauvsmngiossnsdioya
WAL sausiiusunsteiuansiaan 8.00 w. s 17.00 u. uastadanushuimdouazusmsd msuliRng wu
lPNANTENESIUSAR AsRuraune e 1@e4 uazsuuuthumaindediinvsoiinddug shoigursu

Ukrainian: Akwo Bam noTpibHa gonomora Bawlo MOBO, 6e3KOLWTOBHI Nocnyru nepeknagy
AOCTYNHI Liniogo6oBo B 6yab-aknin geHb TUXHA. 1o gonoMory Ym goknagHiwy iHdopmauito
3BepTanTecsa 4O KOHTaAKTHOro LEHTPY Biaainy o6crnyroByBaHHS y4acHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTinky peecTtpauii byab-sikoi 3aknagy Kaiser Permanente 3
noHeginka go n’'atHuui 3 8:00 go 17:00. Ocobwu 3 iHBanigHICTIO MOXYTb OTPUMATU AOKYMEHTH
HagpykoBaHuMmu wWpudTom Bpanns abo Benuknm wpndtom, y BUrnagi ayaiosanncy Ym B
creuvianbHOMY eneKkTpoHHOMY dhopMaTi, a TaKoX iHLWi Nocnyru Ta 4onomMory.
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Vietnamese: Chung t6i cung cap mién phi dich vu hd tro ngén ngir 24/7, néu quy vi can dwoc
hé tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung Tam Lién Lac Ban Dich Vu Hbi
Vién theo sb 1-800-464-4000 (TTY 711) dé& dwoc tro giip hodc dén quay dang ky bat ky tai
moi co' s& cla Kaiser Permanente dé hai thém théng tin, chuing t6i phuc vu tir thir Hai dén tha
Sau, tir 8 gi> sang dén 5 gi® chiéu. Ngoai ra, ching t6i cling cung cap cong cu hd tro va dich
vu danh cho nguoi khuyét tat, nhw tai liéu bang chi ndi, ban in khd chiv Ién, dang am thanh
va cac dinh dang dién t&r dé truy cap khac.
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