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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

Sl T asll el 24 e e dulaa s soan Ay salll sacluall Chladd i 558 celial saclua ) Canial 13: Arabic
shsselan e Jpeaall (TTY 711) 1-800-464-4000 s e Wl eliae Y1 2uss Jusil S s Josl g syl

O aeal) ) Y e (Kaiser Permanente J dsib sliie ) (& Claslaall o 3 5a) dansi i3S (51 3,5 iy
A8 ylay colatiadd) g5 Jie e Y) (g d LalaiS el s clae Ll Wyl i gt elall a3 5 s Al 8 delul)
L) S sl Sy (5 AT A g il iy 5l gem Jamast IS 51 808 g pan de gubaay il

Armenian: Gt Gqyh hwpgnd oqunipjwl Ywphp ntubp, [Gauywl wewygnieintll wuybwn
dwuwnstih £ dGg hwdwp opp 24 dwd, 2wpwep 7 on: Ogunipjwu hwdwp quuquwhwnptp JGn
Ulnwdutbph uywuwnydwu yuwuwh Ytunpnu 1-800-464-4000 (TTY 711) hGnwhunuwhwdwnpny
ywd [pwgnighs inbnGyncpeinLtuutph hwdwp wygtitp Kaiser Permanente gwuywguwd
hwuwnwunnLpejwu gnwugdwu utnwup Gpynwwprhhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-p:
Swuwlbh GU bwl odwunwy Uhgngutip W swnwjnipjnLtuutp hwadwunwdnieintu ntutgnn

wladwlg hwdwn, huswhuhp BU* thwunwenREP ppwjny, flunnp tnwwagnny, dwjlwagnnipjwdp
W wy Jwwnstih ElGyunpnuwihu dlwswithtGpny:

Chinese: MRTHREFATINESIREED), BMEAE 7 K. 8K 24 NHEBRMEEE
B, 1BENFEE 1-800-464-4000 (TTY 711) BREHAIN = RARFBERLE 0 LUFKEB), skt
Kaiser Permanente H{E(TEITHIMMZICE TRELZEE, BIIMBRSHERE—EZFAA L
F 8 METHF 5 &, BANENERENRHE TEMRS, PIMIEX. KT, SSRMNEMT
BERSER T 1% T RIS,

JJ‘\_\SA )}J?}J})‘\_\mwu24 )Ju\.&.\\)ujya‘us.}h)&scm thPub)M@MMJ\_u)S\ FarS|
“\..\LA&LAQ‘ &—ILQAAU&LAJ‘)S‘)ALI‘)AAC SDC_\aASA_\cL»J\MDWjJ‘_glAJ}J c«_i.AS&_\ﬂL\JA‘_g\).\ Cal meJ
Kaiser S se 5) <Ky st L Aicud e 43 yidiy el sl b 2,80 ool 1-800-464-4000 (TTY 711) o_bed
5 e G el cla ey nbad b aliud ales ) edslae 2l 8 () n Dlead 5 laSS 1S 42l e Permanente
ol 3gage i o i (St A slalld e

Hindi: Tf¢ 3TUDT 3O YT T TgRIdT 13T, dl UToT Heiel Feradm 3uds fore faq & 24 €, qurg
& 7 & - ewh IUa B | TeTTal & AU 319 §HR T&xg JdT U g B 1-800-464-4000 (TTY
711)WWWW%HTWW%W@W@W gaasa@rﬁwsa@rw
Kaiser Permanente & fodt 1t gfaer-dvg & fobadt it Uofinror S% WR STl | fadbetiv &l o forg
ﬁweﬁ?w 1 Sues 8, S IR 3erT § aaw, S file, 3iifea 3R oFu g saaeiNe
piTc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub

ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: AEGETOYR— D REBELGEIL. 24 FE 365 H, ERTERE TV RE >V b %

[====]

CHBEWLELEITET, I OWLWTIE, A=Y —EXav& 7 bty &— (1-800-464-
4000, TTY 711) ICBBEBETHMULEHLE W72 H, Kaiser Permanente FEi& D= H 7 >~
R—~BEALEIW (BBAYOEBEOFHI8RKNOFERSE) . BALWZEERLDH
IZiE, BF. KEFR. BF. 2007782 U T4 ICHIGLBFXEREDIEPY —
EXHTRHEBELTWET,

Khmer: [BfUSIOHAIMISSWMMANUIHA THH SRS M ANTE ASH GIR T SENWHE
AMGESHA 24 IHANYWIE 7 ITHREWAMUY gIrunigiuiisnnus A shigrunny
FUERMIBATITHMUINIE 1-800-464-4000 (TTY 711) FigjegrumSRSw ugnigimanighas
NN AMPWAENUNEEN STISUISTEANINNMIUAT Kaiser Permanente IMYIMGHS i
IBAIT Y 8 [N SR 5 NG GSI SMANRYATNUESAMI §EMARMNIMHRJIANT HIY
NG 19 SHePRHGGHIMEUMGGUHM SIgRIG) ARMSE TGSt

Korean: 7{5l7t At85t= A Z =20| 2Rt FR, ATERF 24 A RRZ A0 X[ MH|AS

M

0|88 4 U&LICH 7HURF AH|A M2k ME{0]| 1-800-464-4000(TTY 711)HOZ M3l6t0] E22
LHGIHLE Kaiser Permanente A|H0]| Q= SE HAIE R0 HQULEH LY H

8 ARE 2= 5 A|THA| RtMIet HEE HE +

4}
o>
r
ful
ox

Xt, 2 g, L2 3 J[EF H 2 ks T WAL

sAlo| 29t 2 HOHQIS 93t K| U MH|AE B ELIC
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Laotian: ﬁ*)Uhvc*?s‘)mvaowa'oecmnecﬁvwvmaeguhv f)@”Bmva'oecfﬁeﬁmwﬂsm

?U)CCT)U)‘)D?OE)UC%E)E)‘) 24 QO?J.)‘_)C’)OD 7 ODC’)@?U)O EU)U)? 251)0000977‘)1)3 J.)")Q)’)

eajwoms‘)mcu 1-800-464-4000 (TTY 711), cwaeaowaoecma )
cBalumalors z590ruILION cwaﬁaunwauvcw»cmu st*mum‘Zmuamvaag Kaiser

Permanente ccuinlonld, cccidvuav ¢§9 Sugn, 8 Y09cRr 09 5 ?mccog VONDINID,
HE9Bnavgoecde war NMLOSNMVLIYY FISLSLVEMLENGoL FL:
conzziclnciosngeyy, Bucludiolune, Iy390nhin cox

SLCCLLCBCANIOVNSVINTIVINCEICTIND.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zugc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, ngaapv bieqc domh zeiv-
fangx, zoux benx waac-giez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’é. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii adaal’iniji’ diindat d66 baa nidiniitaat damoéo biiskani
doo niléi nida’iiniishji’ aa’adaat’é abinigo tseebif bik’i dahazk’¢¢zgo d66 yaa adi’dago ashdla’ bik’i
dahazkeezji’ na aa’at’é. T’44 haida bits’11” doo binisikegs bee bich’1” anidahast’{’igii ba ahoot’1’ ndana
t’44 haida doo da’00’iinii binaaltsoos yee deiyotta’igii ba holg atdo’ 4adoo saad nitsaago bee bik’i
da’ashchinigi atdo’ holg ndana saad bik’1 naha’nitigii na hold ndana béésh bee t’aa bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo aldo’ na daholo.

Punjabi: 7 3T7& wruet 37 {9 Hee € 83 I, 3T 3 AThesT 393 B9 e faR a3 €, fes
T 24 42, ge3 ? 7 fos Qussy J| Hee BE A3 Agg AT AUIS ded § 1-800-464-4000 (TTY
711) '3 3% I ' fIA & Kaiser Permanente AgS3 €9, AHTT 3 Hoded, ARI 8 T I HH 5
T 33 IR & IfASHS 37 '3 7| wiurgH 8at g AT w3 AT, iR i3 98, 23 fife,
WiFG, W3 I9 udouer idacfsd eranet &9 Tas=r &t Gussy I5|
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Russian: Ecnu Bam TpebyeTtcsa nomoLlb Ha BalleM s3bike, 6ecnnaTHble yenyrn nepesoga
AOCTYNHbI KPYrIIOCYTOYHO B Ntobon AeHb Hegenun. 3a NoMoLLbo U MHdopmaLmen
obpallanTecb B KOHTAKTHbIM LIEHTP oTAena obcnyxmBaHnsa y4acTHMKOB no Homepy 1-800-464-
4000 (TTY: 711) nnn Ha CTOWKY peructpaumm noboro ydpexaeHunsa Kaiser Permanente ¢
noHegenbHWKa no natHuUy ¢ 8:00 go 17:00. Jinya ¢ MHBaNUMAHOCTBLIO MOTYT NONYYUTb
AOKYMEHTbI HanevyaTtaHHbIMU WpudToM Bpannsa nnm KpynHeiM LWPUAETOM, B creumansHOM
3MeKTPOHHOM hopmaTe, B BUAE ayAno3anucu, a Takke gpyrme ycryrm n noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencion de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electrénicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: mnaadasnsanuthumas lunmenvesan Aaanansa [gusmeanudsmdasune 16 1as laid
e lgaumnasn 24 dhluwmniu lusadeseaudfnsiousmsandnii 1-800-464-4000 (TTY 711) wn
fadansANuTIBIED wie Wi Iskamadoudi dninau Kaiser Permanente nauviswngissnsdoya
WaAN dausiiudunsteiuansiaan 8.00 w. At 17.00 u. uastiimnuthomaouazuinsdmsusiinms 1wu
lPnaNTSAEIIUSAd Auwpuara) 1@u uassuuurhsmsidndedidnvsoiinddug doigudu

Ukrainian: Akwo Bam noTtpibHa gonomora Balluo MOBOK, 6e3KOLWTOBHI Nocnyrn nepeknaay
AOCTYNHI Uiniogo6oBo B Byab-akun AeHb TWXHA. 1o gonoMory 4n goKnagHiwy iHdopmMauito
3BepTanTecsa 0O KOHTaKTHOro LeHTPY Biaainy o6crnyroByBaHHS y4aCHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiky peecTpauii byab-skol 3aknagy Kaiser Permanente 3
noHeainka go n’'atHuui 3 8:00 go 17:00. Ocobw 3 iHBanigHICTIO MOXYTb OTPUMAaTK AOKYMEHTU
HagpykoBaHUMn WpnudToM Bpanns abo Benuknm wWpndTom, y BUrNSAI aydio3anucy Yn B
cneuianbHOMYy enekTPoHHOMY dhopMaTi, a TaKoX iHLWi NOCnyr1 Ta 4ONOMOry.
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Vietnamese: Chuing t6i cung cAp mién phi dich vu hd tro ngdn ngir 24/7, néu quy vi can dwoc
hé tro bang ngdn nglr ctia quy vi. Vui long goi dién dén Trung Tam Lién Lac Ban Dich Vu Hbi
Vién theo s 1-800-464-4000 (TTY 711) dé dwoc tro giup hodc dén quay dang ky bat ky tai
moi co' s& cla Kaiser Permanente dé hai thém théng tin, chuing t6i phuc vu tir thir Hai dén the
Sau, tir 8 gi®» sang dén 5 gi®» chidu. Ngoai ra, ching t6i cling cung cap cong cu hd tro' va dich
vu danh cho nguoi khuyét tat, nhw tai liéu bang chi ndi, ban in khd chir Ién, dang &m thanh
va cac dinh dang dién t& dé truy cap khac.

8% KAISER PERMANENTE.
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