N 5
S KAISER PERMANENTE. Chwong Trinh Hé Tror Tai Chinh Nha Khoa (DFA)

Néu quy vi can tro giup thanh toan cac dich vu nha khoa hoéc thubc theo toa ma minh da nhan hoac
dw kién sé nhan tlr Kaiser Permanente, chwong trinh H8 Tro Tai Chinh Nha Khoa (DFA) clia ching toi
c6 thé hé tro. Quy vi cé thé dang ky bang cach dién va glri don déng ky, trong do ghi rd théng tin vé thu
nhap hé gia dinh cia quy vi.

Cach hoat dong cua chwong trinh

« Chuwong trinh cung cap cac “khoan tro' cap” tam thoi dé gitiip ngudi ndp don dud tiéu chuan chi tré cho
dich vu cham séc dwa trén nhu ciu tai chinh ctia minh.

+ Tét ca bénh nhan clia Kaiser Permanente déu co thé nhan tro cp du cé phai la hoi vién hay khong.

+ Néu dwoc nhan tro cap, chwong trinh sé chi tré cho dich vu cham séc¢ nha khoa cép ctvu va can
thiét tlr cac nha cung cép dich vu nha khoa clia Kaiser Permanente hodc tai cac co s& clia Kaiser
Permanente trong mét thoi gian nhét dinh.

+ Khoan tro' cap nay khéng ap dung cho céc dich vu nha khoa duwoc cung cip va 1ap héa don bén ngoai
co s& cua Kaiser Permanente.

Diéu kién dé dwoc xét du tiéu chuén

Dé hoi du tiéu chuan, quy vi phai dap rng cac diéu kién sau day:

Téng thu nhap cua hé gia dinh quy vi (thu nhap trudc thué va cac khoan khau trr) bang hoac thap
hon 400% so v&i mire ngheo dai lién bang.

Quy Pinh vé Mirc Nghéo Kho Lién Bang (FPG) nam 2025
X X A 0 , , 7
Néuso | Trocap 100% Tro c&p 75% Tro cAp 50% Tro cAp 25%
ngwoi néu tong thu £ i A £ Ji A £ .z A
n AR . néu tong thu nhap | neu tong thu nhap | neu tong thu nhap
trong hé | nhap hang thang ha h3 12 ho hé aia dinh ha hé aia dinh ha
ia dinh/ | cta ho gia dinh | o9 thang cua ho ¢ gia dinn ang @ gia dinh ang
%ia dinh | bing hotio dui | 9ia dinht201% | thang tir 301% dén | thang tir 351% dén
- A (o) o) 0,
quy vi la: 200% EPG dén 300% FPG 350% FPG 400% FPG
1 Lén dén $2,608 | $2,609 dén $3,913 | $3,914 dén $4,565 | $4,566 dén $5,217
2 Lén dén $3,525 | $3,526 dén $5,288 | $5,289 dén $6,169 | $6,170 dén $7,050
3 Lén dén $4,442 | $4,443 dén $6,663 | $6,664 dén $7,773 | $7,774 dén $8,883
4 Lén dén $5,358 | $5,359 dén $8,038 | $8,039 dén $9,377 | $9,378 dén $10,717
5 Lén dén $6,275 | $6,276 dén $9,413 | $9,414 dén $10,981 | $10,982 dén $12,550
6 Lén dén $7,192 | $7,193 dén $10,788 | $10,789 dén $12,585 | $12,586 dén $14,383

Vui Idng truy cap aspe.hhs.gov/poverty dé tim hiéu quy dinh vé hé gia dinh déng thanh vién.

Quy vi c6 thac mac?

Dé biét thém thdng tin vé tiéu chi hoi du tiéu chudn tham gia chwong trinh DFA
hoac xem nhirng dich vu cham séc nha khoa nao dwgc chwong trinh nay chi tra,
hay truy cap kp.org/dfa (bang tiéng Anh), goi dién dén sb 1-800-813-2000,

(TTY 711) hoac quét ma nay.
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&% KAISER PERMANENTE.

C‘{xch nop don o )
Néu dap &ng cac yéu cau vé tinh hoi du diéu kién, quy vi cé thé dang ky theo nhirng cach sau.

+ Tai xubng don dang ky DFA trwc tuyén tai kp.org/dfa (bang tiéng Anh).
@ Trye tuyén » Chuan bj s&n dé c6 thé cung cap tat ca nhirng thong tin c6 trén don dang
ky DFA & trang tiép theo.

Ff! Givi fax + Dién day da vao don dang ky DFA & trang sau.
= « Fax don dang ky da dién dy da thong tin toi s 1-877-829-3547.

+ Dién day du vao don dang ky DFA & trang sau.

.. . + Gwi don dang ky da dién day da thdng tin qua dwéng bwu dién tdi dia chi:
@ Gui gua duong Kaiser Permanente DFA Program

500 NE Multnomah St.

Portland, OR 97232

bwu dién

+ Dién day du vao don dang ky DFA & trang sau.

I% Nop truc tiép * NOp don géng ky d‘é dién déy, da théng tin cho nhan vién phong Bang Ky
i i (phbng tié’p nhén’hé sp’) tai bé‘t ky co sé nao thuC)c’Kaiser Permanente.

Néu cé bat ky thac mac nao vé DFA, vui 1dng goi s 503-813-2000.

Théng tin‘qua‘n trong: Khi déng'ky qua duwong buwu dién, giri fax hoac qép dqn dang ky truc tiép, quy vi
vui ldng dién day du théng tin nhat cé thé vao dp’n dang ky. Viéc,cur)g cép thiéu théng tin co6 thé lam tri
hodn qua trinh x& ly don dang ky va cé thé khién quy vi bi ttr chi cap hé tro.

Nhirng diéu sé xay ra sau khi quy vi ndép don dang ky

Sau khi xem xét don dang ky da dién day da théng tin ctia quy vi, ching t6i s& thdng bao mét trong

nhirng két qua sau trong vong ba mwoi (30) ngay ké tir ngay nhan don:

« Néu don dang ky cta quy vi dwoc chap thuan, quy vi sé nhan dwoc thw théng bao vé khoan tro cip
tai chinh cua minh.

« Néu don dang ky cla quy vi chwa day du, quy vi sé nhan dwoc thw néu rd nhivng théng tin can cung cép
dé phuc vu viéc xt ly don dang ky. Quy vi cé thé gt théng tin dwoc yéu ciu qua duwdng buu dién hodc
glri truc tiép; co thé bao gdbm bang chirng vé thu nhap hodc ban sao cac chi phi tw chi trd cta quy vi.

. Néu don déng ky clia quy vi bj ttr chdi, quy vi s& nhan duwoc thu thédng bao Iy do bi ttr chdi, quy vi c6
thé khang cao quyét dinh ciia chiang téi trong trwd'ng hop nay.

Quy vi can tro giup?
Néu quy vi c6 thdc méc hodc can giup d& ndp don dang ky, vui long goi sb 1-800-813-2000 (TTY 711),
tlr Th& Hai dén Thir Sau, 8 gior 30 phut sang dén 5 gid chiéu, theo gir chudn Thai Binh Dwong (Pacific
Standard Time, PST).

Cac chwong trinh phuc loi khac va cac nguén lwc bé sung

Chung t6i s&n sang hé tro' quy vi bang moi cach cé thé. Néu quy vi can dworc tro giup vé nhirng

van dé thiét yéu nhw thuc phdm, nha &, thanh toan tién Internet hodc cac dich vu tién ich khac, v.v.,
Kaiser Permanente Community Support Hub™ cé thé gip két ndi quy vi véi cac nguodn lwc trong

coéng dong. Vui long goi sb 1-800-443-6328 (TTY 711), tlr Thir Hai dén The Sau, tir 8 gid sang dén 5 gio
chiéu hoéc truy cap kp.org/socialhealth (béng tiéng Anh).
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Tai liéu chirng minh thu nhap

Xac minh thu nhap Ia mét phan trong viéc xac dinh tinh da diéu kién nhan tro' gitp tai chinh y té. Viéc
glri kém gidy t& chirng minh thu nhap cung don dang ky da dién day da thdng tin sé giip xac nhan do
chinh xac vé thu nhap ctia quy vi trong qua trinh xem xét.

Bénh nhan muébn xac minh tinh trang tai chinh bang cach cung cap chirng tir tai chinh cé thé cung cép
phiéu lwong gan nhét hodc to khai thué thu nhap ctia ndm thué hién tai lam gidy to chirng minh thu nhap.
Kaiser Permanente cling s& chap nhan céac gidy t& chirng minh thu nhap khéac. Bang sau liét ké cac gidy
t& thy chon can nodp tuy theo (cac) ngudn thu nhap ctia hd gia dinh quy vi. Khéng gii tai liéu gbc.

(Cac) Ngudn Thu Nhap cta Ho Gia Pinh

Chi Cung C4p Mét Trong Nhirng Chirng Tir Sau Déi
Vé&i Méi Nguén Thu Nhap

Thu nhap tw viéc kinh doanh/cho thué

- MAu W-2, (cac) t& khai 1099 hodc to khai thué gan day

Thu nhap/lvong ti viéc lam

+ Hai phiéu lvong gan day nhat o
* Mau W-2, (cac) t& khai 1099 hoac to khai thué gan day

Thu nhép tr lwvong hwu/hwu tri/nién kim
da nhan

* Hai phiéu lvong gan day nhat o

* Mau W-2, (cac) t& khai 1099 hoac to khai thué gan day
Vi du vé céc gidy to khac: ’

* Bang sao ké chi tra lwong hwu/trg cap nghi hwu

Thu nhap tr cong viéc ty lam chu

* Hai phiéu lvong gan day nhat o
. MAu W-2, (cac) to khai 1099 hoac to khai thué gan day

Tbu nhap tir An Sinh Xa Hoi/an sinh
bo sung

Vi du vé céc giay to khac:
» Thw xac nhan tro cap tr S& An Sinh Xa Hoi
* Bang ké An Sinh Xa Héi

Thu nhap t tro cAp that nghiép/khuyét tat

« M&u W-2, (cac) t& khai 1099 hoac to& khai thué gan day
Vi du vé cac giay to khac: ’
* Thw xac nhan trg cap that nghiép/khuyét tat

Thu nhap t tro' cAp cwu chién binh

« Mau W-2, (céc) to khai 1099 hoac t& khai thué gan day
Vi du vé cac gidy to khac: ,
* Thw xac nhan trg cap tir B6 Cwu Chién Binh

(Veterans Affairs, VA)

H6 tro tlr chinh pht (vi du: Medicaid,

Tro C4p Tam Thoi Cho Cac Gia Binh Khé
Khan [Temporary Assistance for Needy
Families, TANF], Chwong Trinh H6 Tre’ Dinh
Dw&ng Bb Sung [Supplemental Nutrition
Assistance Program, SNAP], Chwong Trinh
Danh Cho Phu N, Tré So Sinh va Tré Em
[Women, Infants, and Children, WIC] hoac
nha & cho nguwdi thu nhap thap)

Vi du vé céc gidy td khac: ‘
* Thw phé duyét tinh trang hdi du dieu kién

Thu nhap tw I hodc cb tirc

+ T& khai thué gan day

Cac khoan thanh toan cép dudng cho vo/
chong/con cai da nhan

Vi du vé cac giay to khac:
* Thu the hién thu nhap gop hang thang nhan duoc ttr
tien cap dwdng nudi con cai hoac tien cap dwdng

Khéng c6 thu nhap hé gia dinh

Vi du vé céac gidy t& khac:
» Van ban xac nhan/giai thich
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Pay la don dang ky nhan hé tro' tai chinh nha khoa

[ ]
S‘Wé KAISER PERMANENTE. tai co s& cua Kaiser Permanente.

Don Dang Ky Chwong Trinh H6 Tro’ Tai Chinh Nha Khoa (DFA)

Phan 1: Théng Tin Bénh Nhan

TEN SO HO SO'Y TE (KHONG BAT BUQC)

NGAY SINH SO AN SINH XA HOI (KHONG BAT BUOC)

O T6i khong c6 S6 An Sinh X& Hoi

DIA CHI GUI THU (BUONG)

THANH PHO TIEU BANG

MA BUU DIEN

SO PIEN THOAI CHINH

Bénh nhan hién khéong cé nha @? 0O C6é O Khéng

O Nha riéng O Di déong
O Noi lam viéc O Khac

Bénh nhan c6 dang ky tham gia chwong trinh hé tro ctia tiéu bang nhw Chwong Trinh H6 Tro' Dinh Duéng
BO Sung (SNAP), Trgy Cap Tam Thoi cho Cac Gia Dinh Khé Khan (TANF), Chwong Trinh danh cho Phu N,
Tré So Sinh va Tré em (WIC), nha & cho nguwdi thu nhap thap hoac Medicaid khéng? 0O Cé O Khong

Phan 2: Théng Tin vé H Gia Dinh

S6 thanh vién trong hd gia dinh: Gia dinh ho&c hd gia dinh cGa bénh nhan

bao gom:

1. D6i v&i ngudi tr 18 tudi tré 1én — vo/chdng, ban ddi sbng chung va con
cai phu thudc dwoi 21 tudi hoac bat ky dd tudi nao néu bi khuyét tat, du co
sbng tai nha hay khong. Déi v&i ngudi tir 18 dén 20 tudi, thanh vién trong
gia dinh con bao gébm cha/me, ngwdi cham séc 1a ho hang va con cai phu
thudc khac cua cha me hay ngwoi cham séc la ho hang ma dang dwéi 21
tudi hoac dang & bat ky do tudi nao nhwng cé tinh trang khuyét tat.

2. Bbi v&i ngudi dudi 18 tubi — cha/me, ngudi cham séc la ho hang va con
cai khac dang dwéi 21 tubi hoac dang & bat ky do tudi nao nhwng co tinh
trang khuyét tat.

Thu nhap ho gia dinh (hang thang): Téng thu nhap goép (thu nhap trwde
thué va cac khoan khau trr) cua tat ca cac thanh vién trén 18 tuoi trong
hé gia dinh. Chon TAT CA nhirng loai thu nhap phu hop:

O Thu nhap tw hoat ddng kinh O Thu nhap t&» An Sinh Xa Héi/an sinh bd sung

doanh/cho thué O Thu nhap t tro cAp that nghiép/khuyét tat
O Thu nhap/lvong ti viéc lam O Cac khodn thanh toan cap dwéng cho vo/
O Thu nhap ttr tro cap cwu chdéng/con cai da nhan

chién binh O Thu nhép tr lwvong hwu/hwu tri/nién kim
O Thu nhap tw 14i ho&c ¢b tirc da nhan
O Thu nhép tir céng viéc ty O Khéng ai trong gia dinh t6i c6 thu nhap

lam chd hoac nhan dwoc khoan thu nao trong

2 thang qua

Néu téng thu nhap hang nam cua tat ca cac thanh vién trong gia dinh bang 0,
hay danh dau vao 6 chirng thwe bén trén va viét gidi thich xudng bén duwdi vé
cach cac thanh vién trwéng thanh trong gia dinh trang trai nhu cau cla ho,
chéng han nhu thwe pham, ché &, dich vu tién ich va cac nhu yéu phdm khac
khi khdng co6 thu nhap.

DS-2513 (01-26) VIETNAMESE NORTHWEST DENTAL FINANCIAL ASSISTANCE PROGRAM APPLICATION



&% KAISER PERMANENTE.

Vui long liét ké tat ca cac thanh vién trong hd gia dinh cta quy vi ndp don xin Hé Tror Tai Chinh
Nha Khoa.

Tén Ngay sinh Méi quan hé S6 hosoy té

Phan 3: Théa Thuan Cta Bénh Nhan

Khi quy vi khéng cung cép gidy t& chirng minh thu nhap, Kaiser Foundation Health Plan va

Kaiser Foundation Hospitals (KFHP/H) sé& s&r dung théng tin ttr cac co’ quan bao cao tin dung tiéu dung
va cac ngudn théng tin bén thir ba khac dé xac dinh tinh da diéu kién tham gia cac chwong trinh y té
lién bang, tiéu bang va tw nhan, bao gdm Chwong Trinh DFA.

O DPanh dau vao 6 nay néu quy vi khéng mubén KFHP/H str dung théng tin t& cac co quan bao céo
tin dung tiéu dung va cac ngudn thdng tin bén thir ba khac dé xac dinh tinh dd diéu kién tham gia
cac chwong trinh y té lién bang, tiéu bang va tw nhan, bao gém Chwong Trinh DFA (“khéng cho
phép”). Néu chon khéng cho phép, quy vi s& phai cung cap gidy t& chirng minh thu nhap cling
don dang ky dé xac dinh tinh du diéu kién.

Sau day, toi tuyén bo rang tat ca thong tin néu trén trong don dang ky nay la ding sy that, chinh xac va
day di vé moi mat. Téi cling xac nhan va ddng y rang t6i chju trach nhiém phap ly véi KFHP/H vé tat ca
cac khoan no KFHP/H dbi v&i cac vat tw va dich vu y t& khdng da diéu kién theo chwong trinh (“Sé Tién
Con Lai”).

CHU KY NGAY

Chung t6i s& thwe hién moi né lwc hop ly dé& xi ly don dang ky cta quy vi mdt cach nhanh chéng va
quy vi sé nhan duoc thw xac nhan két qua sau khi chung t6i xem xét don dang ky ctia quy vi.
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NOTICE OF LANGUAGE ASSISTANCE SERVICES

English: If you need help in your language, language assistance is available at no cost to you,
24 hours a day, 7 days a week. Call our Member Service Contact Center at 1-800-464-4000
(TTY 711) for help or visit any registration desk for more information at any Kaiser Permanente
facility, Monday through Friday, 8 a.m. to 5 p.m. Aids and services for people with disabilities,
like documents in braille, large print, audio, and other accessible electronical formats are also
available.

okl Tsasll Bicle 24 lae o dlaa s ) oy 4y salll sacluall Cilads i i celizdy saclua ) canial 13): Arabic
s saelue e Jsansll (TTY 711) 1-800-464-4000 2 e Ll slac ¥l daxd Juail S ol & sy

O aaall ) oY) e <Kaiser Permanente - 4l sliia () (& e shaall (e 3 5l G i g 35 iy
4y play Cilaiall 58 Jie Gl Y 553 (el cilaadll s Clae Luall Ll ja 5555 . jelal) aay 5 s Alua 8 deld)
el I sl Jmn (s AT g iSl) lipuaiy b 5 gum S IS 51 5508 oy pms e sulany il

Armenian: Gpt |Gquh hwpgnd ogunijwl wnhp nitubp, [Gauywl wpwygnipyntul wuybwnp
dJwuwstih £ d6q hwdwp opp 24 dwd, 2wpwpep 7 on: Oqunipjwu hwdwn quuqwhwptp JGnp
UunwdJutph uywuwnydwlu Ywwh yEuwnpnu 1-800-464-4000 (TTY 711) hGnwhunuwhwdwpny
yuwd pwgnrghy intntyntejnluutph hwdwp wygtitp Kaiser Permanente gulywgwd
hwuwnwunniejwl gpwugdwu ubnwup Gpynwpwprhhg Nuppwye, dwdp 8 a.m.-hg 5 p.m.-q:
Swuwlbih U bwl odwlnwy Uhgngubp W dwnwjniejnLtuutn hw2dwunwdnieinlu ntugnn

wldwlg hwdwn, hugwhuhp GU* thwuiweneEP ppwjiny, fun2np tiwwanny, dwjuwgnnipjwdp
W wy Jwuwngbh ElGYunpnuwghu dlewswithtpny:

Chinese: WMREFEFAEANESIREEE, BAIBA 7 X, X 24 NISHZHRIEMESE
B, 1BEEE 1-800-464-4000 (TTY 711) BREEHAIN S RARSTFERLEF O UATKER, Saiit
Kaiser Permanente H/EMEITFHMIEIES TRELZEER, HIWBRSHERIE—ZFR L
8 EETH 5 &, HRINEHFENZHE TEMRS, e, KFHE. ST
PERSER F 4% A ST,

DA 55,7 5 5sAied el 24 50 B0 ey (b)) SaS cadin A (L) 42 Sy il A1 : Farsi
4l slimel et (e S 5a b geac 5l zra 8 Cael ) dnes U dsidion (s1a sy eSS il 3o (51 sl u sinnd
Kaiser S 5l <o o8 3 Ucud jae 4y jidy el ) b 2,50 04 1-800-464-4000 (TTY 711) oleis
5 e G el Sla (Jypad b aliad alaa i (Jslae 3 il 6] Glead s aSS A€ 4xa) e Permanente
ol 3 ga e 3 o s (S S gLlld

Hindi: Tf< 3T SO UTST & eTIaT A1fe T, df HIWT Aaeft Tgrrar siues forg fad & 24 e, Iwg
&% 7 o I Iuas g1 TgTIaT & Ty 3170 AR e ¥al AU &g & 1-800-464-4000 (TTY
711) R BId B Tbd g AT SfH TSR & o7 THIR I IEHAR, Jag 8 Fo I UMW 5 ol da,
Kaiser Permanente & food ﬂ-ﬁﬁ%‘m—%ﬁm H} UGS ehUT Sh U WIﬁI EZNIE Fh"'ﬁ%ﬁfq
Eﬂgﬁt&msﬁvﬁaﬁ ff JUT €, S IR 3HeRT H gxaraw, g fiie, Siifea oik o g saaei-id
piHc |
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Hmong: Yog tias koj xav tau kev pab ua koj hom lus, ces kuj yeej muaj kev pab txhais lus yam
tsis tau them nqi rau koj, 24 teev hauv ib hnub, 7 hnub hauv ib lub lim piam. Hu rau peb Lub
Chaw Sib Txuas Lus Pab Cuam Tswv Cuab ntawm tus xov tooj 1-800-464-4000 (TTY 711)
txhawm rau thov kom pab los sis mus ntsib lub rooj teev npe twg los tau kom paub ntau ntxiv
nyob rau ntawm Kaiser Permanente lub ua hauj lwm twg los tau, Hnub Monday txog Hnub
Friday, 8 teev sawv ntxov txog 5 teev tsaus ntuj. Tsis tas li xwb, kuj tseem yuav muaj cov kev
pab dawb thiab cov kev pab cuam rau cov neeg xiam oob ghab tib si thiab, xws li cov ntaub
ntawv ua ntawv xuas, luam ua tus ntawv loj, kaw suab lus, thiab lwm yam qgauv es lev thaus
niv uas tuaj yeem nkag mus siv tau.

Japanese: EZE THO Y R— M A BERIGEIL. 24 R 365 H, BRI TEET VALV b %
THAWELETES, Sl OVWTIE, Ay N=P—ERav &7 bt &— (1-800-464-
4000, TTY 711) ICEBBETEMUWWEbB W72 A Kaiser Permanente JEEXDZFH W >
Z—~BELRZIW (BBAYOEBBOFHI8RKM O FES5E) . BEALWEBERLDA
ICld. A%, KEF. BA. 200772 T4 ICHWIG LEBEFXER EDTIECT —
EXHTHELTVWET,

Khmer: [UfUSIDHAIMISSWMMANUATHA TR0 SH IS SUM ANTE SH GIR T SENWEE
AMGHSHA 24 NG 7 IGHRYWMUY gGIrunigiuiisnus A shigRunny
AU RAIBAIEHMYINE 1-800-464-4000 (TTY 711) HEjggUMSRSW UgnIgimSnighas
NN AMPWATNUNEN STISUISTON AN IIUAT Kaiser Permanente MYIMRGHS o
iAMDY 8 [f S0 5 ANG G SHINRYOTNUESNMI SEMARINIHATANT Hjj
NG 19 SHepRHGoHIMEUMGGUIHm SIgRNG) aRMSE NG Sttt

Korean: 7[St7t ALESH= A E E20| HRot A2, HERF 24 AZHREEE AN X[ NHIAE
0|8 = UASLICE 7HUXRL AMH|A A2t MIE{of 1-8
ML Kaiser Permanente A| 20| Y= SE HAIE HESH0] AR UREH 2 Y 2

8 AIEE| Q2 5 ATHX| KA HBE §1S 4 JBLICE A, 2 &Y, 2C|2 W IIEF HA 58 HX

ot TXt

ogt

Aol Ao 22 Fofels #let X & MH|A = HSE L)
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Laotian: ﬁ")U5°71)03'83mvaowuéoec&‘acﬁummeagtﬁm f)@zﬁmva'oecﬁeo”wwﬁm

?U)CCD')U)“)DEOE)UC%E)@“) 24 QO?D‘JC’)OD 7 ODC’)@")U’)O 21!)0’)‘7 31)000003’7?1)3"))‘?23’7

aagwoms‘)mcu 1-800-464-4000 (TTY 711), cwaaao‘waoecma )
cBalumalor JonzuyploNld cwasaomue»ucwucm» e)sumvm?moomveag Kaiser

Permanente ccoi9lonld), cccdduaw ¢q9 Sugn, 8 209c89 W9 5 iugccog VONDINBL,
HE9Bnwgoscde war MLOSMVLIYY FISLSLVEMVENGoL Fu:
conzziclnciosNgoLYL, Buclnciolne, I390vhHn s

SLCCLLCBCANIODNSVINFIVIOCEICTO.

Mien: Beiv hnangv meih giemx zuqc longc mienh tengx douc benx meih nyei waac bun
muangx nor, ninh mbuo mbenc dugv maaih faan waac mienh tengx wangv henh douc waac
bun meih muangx mv zuqc heuc meih ndortv nyaanh, yietc hnoi tengx goux junh 24 norm
ziangh hoc, yiem norm leiz baaix tengx zuqc 7 hnoi. Douc waac lorx taux yie mbuo nyei ziux
goux zuangx mienh nyei dinc zangc domh gorn (Member Service Contact Center) yiem njiec
naaiv 1-800-464-4000 (TTY 711) liouh tengx ziux goux nzie weih a’fai bieqc lorx taux ninh
mbuo faaux mbuoz nyei gorn zangc liouh muangx waac-fienx tipv yiem njiec haaix norm
Kaiser Permanente facility yaac duqv, yiem leiz-baaix-yietv mingh taux leiz-baaix-hmz, yiem 8
diemv ziangh hoc lungh ndorm mingh taux 5 diemv ziangh hoc lungh hmuangx. Ninh mbuo
mbenc duqv maaih jaa-dorngx aengx caux gong-bou jauv-louc tengx ziux goux wuaaic fangx
mienh, dorh nyungc horngh sou zoux benx nzangc-pokc bun hluo, ngaapv bieqc domh zeiv-
fangx, zoux benx waac-qgiez bun muangx, aengx caux da’nyeic nyungc horngh gong yiem
ga’nyuoz electronic bun longc oc.

Navajo: Saad Diné k’ehji’ bee shika a’doowot ninizingo, t’aa jiik’e nabeehaz’a, t’aa ahwiiji t’aa ahwiitt‘¢¢’,
tsosts’idji aa’at’é. Member Service Contact Centerji’ hodiilni 1-800-464-4000 (TTY 711) éi doodago
t’aani Kaiser Permanente Azee’ Bee Haz’anigii adaal’iniji’ diinaat do6 baa nidiniitaat damoo biiskani
doo niléi nida’iiniishji’ aa’adaat’é abinigo tseebif bik’1 dahazk’g¢ezgo d6o6 yaa adi’dago ashdla’ bik’i
dahazkeezji’ na aa’at’é. T’4a haida bits’11” doo binisikees bee bich’i’ anidahast’i’igii ba ahoot’1” ndana
t’44 haida doo da’o00’{inii binaaltsoos yee deiyotta’igii ba holg atdo’ 44ddo6 saad nitsaago bee bik’i
da’ashchinigi atdo’ holg naand saad bik’i naha’nitigii nd holg ndana béésh bee t’aa bi nitsidaakeesigii
al’aa adaa t’éego bee nahwidinitingo aldo’ na dahdlo.

Punjabi: 7 3¢ wryet I (29 Hee < 837 3, 3T 37 AohesT 393 B e faA SHI 2, fes

T 24 42, Ig3 B 7 fos QussT J| Hee B8 A3 ASd AT HUSS dwd § 1-800-464-4000 (TTY
711) '3 3% a3 A fIA & Kaiser Permanente AZS3 €9, AHTT 3 Hoded, ARSI 8 T I HH 5

TR 3 IR & IfASHS 37 '3 78| wiuraH 8at e AgfesT w3 AT, i i3 93, €3 fije,
WG, w3 I3 udouar fedacsd aranet &g ThAs=<d < gussd I5|
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Russian: Ecnun Bam TpebyeTcs noMmoLb Ha BaweMm A3blke, 6ecnnaTtHble ycnyru nepesoja
AOCTYMHbI KPYrNOCYTOYHO B ntobon AeHb Heaenu. 3a NOMOLLbO 1 MHopMaumen
obpallanTechb B KOHTAKTHbIW LLeHTp oTAena obcnyxXnBaHusa y4acTHUKOB no Homepy 1-800-464-
4000 (TTY: 711) unn Ha cToKrKy pernctpaumm nodoro ydpexaeHnsa Kaiser Permanente ¢
noHegerneHuka no natHuuy ¢ 8:00 go 17:00. Jlnua ¢ nHBanMaHOCTLIO MOTYT NOSYYUTb
AOKYMEHTbI HaneyaTaHHbIMU LWPpUATOM bpanns nnu KpynHbiM WpudgTOM, B CneumnanbHOM
3NeKTPOHHOM hopmarte, B BUAe ayamosanucu, a Takke gpyrme ycrnyrm n noMoLLb.

Spanish: Si necesita ayuda en su idioma, contamos con asistencia de idiomas sin costo
alguno para usted las 24 horas del dia, los 7 dias de la semana. Comuniquese con nuestra
Central de Llamadas de Servicio a los Miembros al 1-800-464-4000 (TTY 711) para obtener
ayuda. O visite el mostrador de recepcion en cualquier centro de atencién de Kaiser
Permanente para obtener mas informacion, de lunes a viernes, de 8 a. m. a 5 p. m. También
ofrecemos ayudas y servicios para personas con discapacidades, como documentos en
braille, letra grande, audio y otros formatos electronicos accesibles.

Tagalog: Kung kailangan mo ng tulong na nasa iyong wika, may available na tulong sa wika
nang wala kang babayaran, 24 na oras sa isang araw, 7 araw sa isang linggo. Tumawag sa
aming Member Service Contact Center sa 1-800-464-4000 (TTY 711) para sa tulong o
bisitahin ang anumang mesa para sa pagrerehistro para sa higit pang impormasyon sa
alinmang pasilidad ng Kaiser Permanente, Lunes hanggang Biyernes, 8 a.m. hanggang 5 p.m.
Mayroon ding mga tulong at serbisyo para sa mga taong may mga kapansanan, tulad ng mga
dokumentong nasa braille, malaking print, audio, at iba pang maa-access na electronic na
format.

Thai: wnaasssnsANTIBmEs lunvvssaa Aaausnlgusmsanugiumaasune s las 1
e lddunaen 24 Fhluwmniu lusedesiedutfinsousmsanndnii 1-800-464-4000 (TTY 711) vn
fasnsmuThumde wae Ui Ifkamadoui diinau Kaiser Permanente nauvswngiasnisdaya
W slaustfudunsaeiuansiaan 8.00 u. A 17.00 u. uasdafimnuthuimdsuazusnsdnsudinng iu
lNANTENUSIUSAT AsRunaune el 1804 uamsuuuthumsidnasdidnuseiinddug suiduru

Ukrainian: Akwo Bam noTpibHa gonomora Bawo MOBO, 6E3KOLITOBHI NOCnyru nepeknagy
AOCTYMHI Uinogo6oBo B 6yab-aknin geHb TMXHA. 1o gonomMory Ym goknagHiwy iHdopmadito
3BepTanTecsa 4O KOHTAKTHOro LIEHTPY Biaainy o6¢cnyroByBaHHSA y4aCHUKIB 3@ HOMEPOM
1-800-464-4000 (TTY: 711) abo Ha cTiviky peecTpauii byab-saKoi 3aknagy Kaiser Permanente 3
noHeginka go n'atHuui 3 8:00 go 17:00. Ocobu 3 iHBanigHICTIO MOXYTb OTPUMATU AOKYMEHTHN
HagpykoBaHnmu WwpudgTtom bpanns abo Benuknum wpnudToMm, Y BUrNsSai aygiosanncy um B
crneujanibHOMY efieKTPOHHOMY (pbopMarTi, a TaKoX iHLWi Nnocnyrn Ta 4onomory.
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Vietnamese: Chung tdi cung cAp mién phi dich vu hé tro' ngdn ngir 24/7, néu quy vi can dwoc
hd tro béng ngén nglr cta quy vi. Vui Idng goi dién dén Trung Tém Lién Lac Ban Dich Vu Héi
Vién theo s 1-800-464-4000 (TTY 711) dé duoc tro gitp hodc dén quay dang ky bat ky tai
moi co s& cla Kaiser Permanente dé héi thém théng tin, chung t6i phuc vu ttr thir Hai dén the
S4u, tr 8 gid sang dén 5 gi® chidu. Ngoai ra, chung t6i cling cung cip cdng cu hé tro va dich
vu danh cho nguoi khuyét tat, nhu tai liéu bang chir ndi, ban in khé chi¥ Ién, dang am thanh
va cac dinh dang dién t& dé truy cap khéc.
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