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This job aid covers how to open the patient Demographics and Coverage & Benefits activities in Affiliate Link. 

 
Both of these activities are located under the more menu under the Patient Profile section.  

Patient Demographics 

The Demographics activity allows the user to view demographic information about a patient, including: 
• Basic patient demographics (name, ID, date of birth, etc.) 
• PCP information 
• Medicare/Medicaid information  
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View Coverages & Benefits 

The Coverages & Benefits activity gives quick access to information about patients' benefit plans, eligibility, 
coverages, service areas, and networks.  
Additionally, the user can view details of a specific coverage on the Benefits Summary report by selecting the 
coverage ID or and clicking the Coverage Detail Report button to view a printer-friendly report of coverage and 
benefit information. 

 

 
 

Help and Contact Information 

For help using an activity, click the question mark on the upper right of the webpage. 
For help with passwords or unable to log in, contact your provider representative at 1-866-866-3951. 

 
 

 


