Are you a Medi-Cal member?

Do you have complex medical needs? Do you need
help with things like housing, staying safe at home,
and getting personalized support?

We can help. Medi-Cal Enhanced Care Management and Community

Supports programs provide extra support for Medi-Cal members who qualify.

A lead care manager can support you by: Get additional help with:?
%) Meeting with you and your family /g\' Finding or keeping housing
(& in person or by phone

Getting meals to your home after you
Q Learning your needs and RW leave the hospital or a nursing facility
> coordinating care for them
oz Managing money, learning social
Helping you apply for assistance skills, and learning how to use public
:ﬁ programs that can help with transportation
things like groceries, utilities,
and in-home services A Doing daily tasks like bathing, dressing,
L/ and grocery shopping for a short time

To request these services or see if you qualify, call:
Northern California: 1-833-721-6012 (TTY 711)
Southern California: 1-866-551-9619 (TTY 711)

1. Dual-Special Needs Plan (D-SNP) members may receive similar services under their D-SNP plan instead. If you have a D-SNP plan,
call 1-800-443-0815 (TTY 711) to learn what services are available. 2. Many other services are available.

...
Learn more at kp.org/medi-cal-programs 7% KAISER PERMANENTE.
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Language Assistance Services

English: Language assistance is available at no cost to
you, 24 hours a day, 7 days a week. You can request
Interpreter services, or materials translated into your
language or alternative formats. You can also request
auxiliary aids and devices at our facilities. Call our
Member Service Contact Center for help, 24 hours a
day, 7 days a week (closed holidays).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e All others: 1-800-464-4000 (TTY 711)
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e Medi-Cal' 1-855-839-7613 (TTY 711)
e U 1-800-464-4000 (TTY 711)
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o Jif4:hi: 1-800-757-7585 (TTY 711)
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Hindi: =T fRET SmeTa & 1T Hg1adT, ST & 24 9, Eodlg & didl &l 39eley g1
3T 3N T Fait & fou, a1 9= T oeTd & WA #1396 S F 3fjdie
Al & AT, AT dehfedsh GGl T Y X Foho! ¢ 3T AR Flaur-egei &
eI A=A 3R 3U0M & T off 3Ry X Tl & 1T8AAT & v gART Feed
Qa3 & FFaSh e A, foeT & 24692, Wedlg & WAl &t (Pefedl are & &g @ar
g) i |

e Medi-Cal: 1-855-839-7613 (TTY 711)

e ST gAY 1-800-464-4000 (TTY 711)

Hmong: Muaj kev pab txhais lus pub dawb rau koj, 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg. Koj thov tau cov kev pab txhais lus, muab cov ntaub ntawv txhais ua koj hom lus, los
yog ua lwm hom. Koj kuj thov tau lwm yam kev pab thiab khoom siv hauv peb tej tsev hauj
Iwm. Hu rau peb Qhov Chaw Pab Cov Tswv Cuab 24 teev tuaj ib hnub twg, 7 hnub tuaj ib lim
tiam twg (cov hnub caiv kaw).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Dua lwm cov: 1-800-464-4000 (TTY 711)

Japanese: % = iBIZ K D TS 2 R C 24 B E P IR T TR W2 £ 97, @Ek
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e Medi-Cal: 1-855-839-7613 (TTY 711)
o ZDfthd ZHE%SE: 1-800-464-4000 (TTY 711)

Khmer (Cambodian): SStwumMmMan SSSASIgEUEMIS]W 24 ieRERUwic

7 IBBRYWHTY RGN HRURSTY URsniEucsSusiiy senanigl
USEHSSUINIHNIIS]SY gRfMcig i guMIMNSHUTIISSW
gFSSHUPUHANAMISISMUIDRRKEIRN Siomsiuyuanu

M SSHIUNAYUERAIUNIIDRUEURSW24 1IRARUWIG 7 IgaRywc
U (g uugesGs)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o IT§HIS]HSIRHI: 1-800-464-4000 (TTY 711)

Korean: PL%_‘ A BAILO] AAA Y MU AE FRE o]§5hd 4 FH
FIokhs 9 MRlE = ko] ddoj2 Hod A8 e oA g4 ARE 832
AFH wa A1 3] Woﬂﬁ Bzx7T % 7718 2 sk ¢ syt A3 7k
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=
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e Medi-Cal: 1-855-839-7613 (TTY 711)
7)€} B 74 $-1 1-800-464-4000 (TTY 711)



Laotian: Snovgosciiocanwizadcgesaluicnuio, 24 30lu9hdw, 7 Sude9hio. v
DI020V3NMVECVWIFI § cONTFIHCUCTVWIFTIZOUIM § WSVECLLAVLIT, WIVEITIVIOS
aUrNOVFOBCT L L 69956} 3:IOENIW289WoNENT. LMIFLAOAOSINIVTLLIZN
209WwoNSIcBo2a0IVFoBCHD, 24 F0Lu9OdY, 7 Suheatio (Bolvdven).

o Medi-Cal: 1-855-839-7613 (TTY 711)
o B19iguHo: 1-800-464-4000 (TTY 711)

Mien: Mbenc nzoih liouh wangv-henh tengx nzie faan waac bun muangx meih maiv cingv, yietc
hnoi mbenc maaih 24 norm ziangh hoc, yietc norm leiz baaix mbenc maaih 7 hnoi. Meih se haih
tov heuc tengx faan benx meih nyei waac bun muangx, a’fai zoux benx nyungc horngh jaa-sic
zoux benx meih nyei waac. Meih corc haih tov tengx nyungc horngh jaa-dorngx aengx caux
jaa-sic nzie bun yiem njiec zorc goux baengc zingh gorn zangc. Beiv hnangv giemx zuqc
longc mienh nzie weih nor douc waac lorx taux yie mbuo ziux goux baengc mienh nyei gorn
zangc, yietc hnoi tengx dugv 24 norm ziangh hoc, yietc norm leiz baaix tengx duqv 7 hnoi
(simv cuotv gingc nyei hnoi se guon oc).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yietc zungv da’nyeic deix: 1-800-464-4000 (TTY 711)
Navajo: Dii hozho nizhoni bee hane’ d6o jiik’ah jooni doonilwo’. Ndik’¢ yadi naaltsoos bee
haz’aanii bee hane’ d66 yadi nihookaa d66 nadaahagii yadi nithookaa. Shi éi bee haidinii bibee’
haz’4anii doo bee t’ah kodi bizikinii wo’da’gi doolyé. Ahéhee’ bik’ehgo noholgon’igii,
24 t’4d4dawotii, 7 t’addawotiigo (t’dadoo t’aalwo’).

e Medi-Cal: 1-855-839-7613 (TTY 711)

e Yadilzingo bitk’ehgo bee: 1-800-464-4000 (TTY 711)

Punjabi: faa forift 33 B, fos © 24 W2, Je3 B 7 fio, 37 Aofes 393 8 Quseyg I
IH TTHE it ATt B, A AR § vt I 8T nigee agergE B, 7 faR @Y
TIAT R8 U3 39 B 9631 99 Aae J1 A A \feore &9 & Aofes Ao w3
QuagTt B8 9631 I AR J| Hee B4 ATSt Agd ATe © Hugd ded §, fea © 24 42,
Je3 2 7 fos (8t @3 fos st Ifder I) a5 a3

e Medi-Cal: 1-855-839-7613 (TTY 711)
e JI A 1-800-464-4000 (TTY 711)

Russian: SI3pikoBast MOMOIIb JOCTYITHA I/ BaC OECIUIATHO KPYTJIOCYTOYHO, SKETHEBHO. BhI
MOJKETE 3aMPOCUTh YCITyTH MEPEBOTUUKA WIIA MaTePHAIIbl, IEPEBEICHHBIC HA BaIll SI3bIK WK B
anpTepHaTUBHBIE (hopMaThl. BbI Takke MoXKeTe 3aKa3aTh BCIIOMOTaTeIbHbIE CPEICTBA U
npuUcnocoOieHnst. [|J1s1 moTydeHnst TTOMOIIM TIO3BOHUTE B HAII IIEHTP OOCITY)KUBAHUS YIaCTHUKOB
€KEHEBHO, KPYTTIOCYTOYHO (KpOME MPa3THUYHBIX JTHEH).

e Medi-Cal: 1-855-839-7613 (niurus TTY 711)
e Bce ocranphbie: 1-800-464-4000 (yuuust TTY 711)



Spanish: Tenemos disponible asistencia en su idioma sin ningln costo para usted 24 horas al dia,
7 dias a la semana. Usted puede solicitar los servicios de un interprete, que los materiales se
traduzcan a su idioma o formatos alternativos. También puede solicitar recursos para
discapacidades en nuestros centros de atencion. Llame a nuestra Central de Llamadas de Servicio
a los Miembros para recibir ayuda 24 horas al dia, 7 dias a la semana (excepto los dias festivos).

e Paratodos los demas: 1-800-788-0616 (TTY 711)

Tagalog: May magagamit na tulong sa wika nang wala kayong babayaran, 24 na oras sa isang
araw, 7 araw sa isang linggo. Maaari kayong humiling ng mga serbisyo ng interpreter, 0 mga
babasahin na isinalin sa inyong wika o sa mga alternatibong format. Maaari rin kayong humiling
ng mga pantulong na gamit at device sa aming mga pasilidad. Tawagan ang aming Center sa
Pakikipag-ugnayan ng Serbisyo sa Miyembro para sa tulong, 24 na oras sa isang araw, 7 araw
sa isang linggo (sarado sa mga pista opisyal).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Lahat ng iba pa: 1-800-464-4000 (TTY 711)

Thai: fludmsthowmdeshumunasn 24 1 luwmniules lidenTdde Tasamaunsaveldusns
A vsmsudalenansifunsvainaunis Tustuuudug 16 aanunsnvegdnsaliazaiae
honde Ifiaudusnisvous Loy Insmisiiaudfnsionouinsaundnvuadisiiovoany
thuwdonaon 24 thluwmniu DavihnsTursiunys)

e Medi-Cal: 1-855-839-7613 (TTY 711)
o #iduqviinum: 1-800-464-4000 (TTY 711)

Ukrainian: TTocnyru nepekiagaya Halal0ThCsl O€3KOIITOBHO, MiJI01000B0, 7 JHIB HA THKICHb.
Bu mMoxeTe 3poOUTH 3aITUT Ha MOCIYTH YCHOTO Nepekaaada abo OTpUMaHHs MaTepiaiiB y
NepeKyIaii MOBOIO, SIKOIO BOJIOJIIETE, UM B aJIbTEpHATUBHUX Popmartax. Takoxk BU MOKeTe 3pOOUTH
3aIUT Ha OTPUMAaHHS JIOTIOMIKHHX 3aCc001B 1 PUCTPOIB Y 3aKJIaax HAIIOI MEpeKi KOMIaHiH.
Tenedonyiite B Halll KOHTAKTHUNA HEHTP JIsL OOCIyTOBYBAaHHS KJII€HTIB 11J101000BO, 7 IHIB Ha
THXKJIEHB (KPIM CBATKOBUX JIHIB).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Vi inmi: 1-800-464-4000 (TTY 711)

Vietnamese: Dich vu hd tro ngén nit duoc cung cip mién phi cho quy vi 24 gio mdi ngay, 7 ngay
trong tuan. Quy vi cd thé yéu cau dich vu théng dich, hoac tai liéu dwoc dich ra ngdn ngit cua quy
vi hogc nhiéu hinh thie khac. Quy vi ciing c6 thé yéu cau cac phuong tién tro gilp va thiét bi bo
tro tai cac co so cua ching téi. Goi cho Trung Tam Lién Lac ban Dich Vu Hoi Vién cua chdng toi
dé dugc trg gilp, 24 gid mdi ngay, 7 ngay trong tuan (trir cac ngay 18).

e Medi-Cal: 1-855-839-7613 (TTY 711)
e Moi chuong trinh khac: 1-800-464-4000 (TTY 711)
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