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HAWAII REGION KEY CONTACTS

PROVIDER CONTRACTING

LISTING OF KP CLINICS

MEMBER SERVICES INTERACTIVE VOICE RESPONSE SYSTEM (IVR)
COMMUNITY PROVIDER PORTAL (website with useful Provider information)

2.1 HAWAII REGIONKEY CONTACTS

Appeals

Authorization and Referrals |Phone: 808-432-5687

Member Services Neighbor Islands: 1-800-966-5955

Phone: 808-432-7535
Fax 808-432-5667 Monday-Friday, 8 a.m-5 p.m.
Email: KPHawaii.Appeals@kp.org

Fax 808-432-5691 or 808-432-5667 Monday—Friday, 8 a.m~4:30 p.m.

Oahu: 808-432-5955 Monday—Friday, 8 a.m—5 p.m.

Fax 808-432-5300 Saturday 8 am - 12 pm

Phone: 1-877-875-3805

Claims Customer Service Monday-Friday, 8 a.m—4:30 p.m.

Phone: 808-432-5692

Durable Medical BEquipment |Fax 808-432-5689 or 808-432-5691 Monday—Friday, 8 a.m—4:30 p.m.

Email:  Hi-DME@kp.org

Emergency Hotline Phone: 808-432-7038 24 hours

Kauai, Lanai, and Molokai

Transfer Coordinators After 4:30 p.m.: 808-432-7250

Emergency Transfers — MD
Call Center

Visiting Members

Call 808-286-4360 for questions regarding
nonurgent care delivery and operational
processes. For claims, referrals, or contract
questions, refer to contact numbers above.

Phone: 808-432-7252

Monday—Friday, 8 a.m—5 p.m.

Daily, 8 a.m—4:30 p.m., except
Fax 808-432-7251 holidays
Phone: 808-643-6363 24 hours a day, 7 days a week

Contact respective area listed as 1-800# on back

of Member’s Kaiser Permanente card. See Section 7 for additional details.

2.2PROVIDER CONTRACTING

Department Area of Interest Contact Information
HPMG Contracting Physician (MD, DO) Monday—Friday, 8 a.m—4:30 p.m.
Optometrist (OD) 808-432-5897

Midwife (CNM)
Podiatrist (DPM)
Physician Assistant (PA-C)
Oral Surgeon (DDS-DMD)
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Department Area of Interest Contact Information
Health Plan Provider Facilities (Hospital, SNF, Hospice) Monday-Friday, 8 a.m—4:30 p.m.
Contracting Behavioral Health Provider (PhD, PsyD, 808-432-5658

LCSW)
Non-Physician Professional (AU, PT,
OT, ST)

2.3LISTING OF KP CLINICS (Click on link for location, services and

details)

OAHU
e Behavioral Health Services - Ala Moana

e Hawaii Kai Clinic

e Honolulu Medical Office

e Kahuku Clinic

o Kailua Clinic

e Kapolei Clinic

o Koolau Medical Office

e Mapunapuna Medical Office
e Moanalua Medical Center

e Nanaikeola Clinic

e Waipio Medical Office

e Kihei Clinic

e Lahaina_Clinic

e Maui Lani Elua Clinic

e Maui Lani Medical Office
e Wailuku Medical Office

HAWAII ISLAND
e Hilo Clinic
o Kona Medical Office
e Waimea Clinic

KAUAI
e Lihue Clinic
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http://kpinhawaii.com/locations/oahu
http://kpinhawaii.com/locations/oahu/ala-moana
http://kpinhawaii.com/locations/oahu/hawaii-kai
http://kpinhawaii.com/locations/oahu/honolulu
http://kpinhawaii.com/locations/oahu/kahuku
http://kpinhawaii.com/locations/oahu/kailua
http://kpinhawaii.com/locations/oahu/kapolei
http://kpinhawaii.com/locations/oahu/koolau
http://kpinhawaii.com/locations/oahu/mapunapuna
http://kpinhawaii.com/locations/oahu/moanalua
http://kpinhawaii.com/locations/oahu/nanaikeola
http://kpinhawaii.com/locations/oahu/waipio
http://kpinhawaii.com/locations/maui
http://kpinhawaii.com/locations/maui/kihei
http://kpinhawaii.com/locations/maui/lahaina
http://kpinhawaii.com/locations/maui/maui-lani-elua
http://kpinhawaii.com/locations/maui/maui-lani
http://kpinhawaii.com/locations/maui/wailuku
http://kpinhawaii.com/locations/hawaii-island
http://kpinhawaii.com/locations/hawaii-island/hilo
http://kpinhawaii.com/locations/hawaii-island/kona
http://kpinhawaii.com/locations/hawaii-island/waimea
http://kpinhawaii.com/locations/kauai
http://kpinhawaii.com/locations/kauai/lihue
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2.4 MEMBER SERVICES INTERACTIVE VOICE RESPONSE SYSTEM
(IVR)

KP Member Services VR can assist you with a variety of questions. Call 1-800-464-4000 to use
this service. Please have the following information available to provide authentication when you
call into the system:

e Provider tax ID or national provider identifier (NPI)

e Medical record number
e Member’s date of birth
e Date of service for claim in question

2.5COMMUNITY PROVIDER PORTAL

Website with useful Provider information: providers.kp.org/hi

Contracted
Providers

**For clinical users only
If you’re in the process of gaining access to Online Affiliate, you
can still view claim status online!
Simply go to the CPP site, providers.kp.org select your region, and
click the “view claim status as a guest user”.

Provider Self Service Strategy Team
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