N% KAISER PERMANENTE.

Doula Webinar Training

Friday, June 6" 2025

To: Doula Providers

From: Kaiser Permanente Doula Workgroup

We are pleased to invite you to an informative webinar hosted by Kaiser Permanente (KP). This session
is specifically designed for Doula Providers and will offer a comprehensive overview of how to navigate
the KP system while providing services to our members.

During this session we will cover the following key topics:

e Doula Enrollment

e Services & Eligibility

e Claim Submission & Billing Guidelines

e Claim Status, Determinations & Payment
e Updates & Provider Resources

Additionally, this webinar will allow time for a live Q & A session. Please RSVP to secure your spot and
submit any question(s) you'd like for Kaiser Permanente to cover ahead of time.

Webinar Details

Date: Friday, June 6" 2025
Time: 12:00pm - 1:00pm (PST)
Please click link or scan QR code to register:

KP Doula Webinar Training

We look forward to your participation!

Kaiser Permanente Doula Workgroup

Additional information and updates can be found by visiting the KP Medi-Cal Provider Portal for Northern California Providers
or Southern California Providers.
If you have any immediate questions, please contact the Kaiser Permanente at medi-caldoulaservicesliaison@kp.org.
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