Get Connected! Submit Claims Electronically!

KAISER PERMANENTE < NATIONAL CLAIMS ADMINISTRATION

For more information, please
contact:

Correspondence Outputs and

Online Initiatives team:
email: EDISupport@kp.org

Electronic Data Interchange (EDI)
The Benefits are Numerous!

EFT and ERA

Providers seeking to register or manage
account changes for EFT and ERA will
need to use the Council for Affordable
and Quality Healthcare (CAQH)
Enroliment Tool (solutions.cagh.orqg), a
secure electronic ERA/EFT registration
platform.

e Electronic claims are not subject to postal delays.

e Claims may be transmitted 24 hours a day, seven
days a week.

e Electronic claims are faster and more accurate than
paper claims.

This tool will eliminate the need for
paper registration, reduce administrative
time, cost and allow you to register with
multiple payers at one time.

e Reduce phone calls by obtaining electronic claim status.

¢ An electronic remittance advice is offered to all
electronic submitters. This provides a cost savings and
allows the provider to post payments automatically.

To sign up, please contact your clearinghouse and
provide the appropriate payer ID from the table below.

Regional Clearinghouse Payer IDs

Clearinghouse Northern CA | Southern CA | Hawaii | Georgia | Northwest | Mid- Colorado
Atlantic

%‘ﬁgﬁ’eHea'thcam 94135 94134 94123 | 21313 | 93079 52095 91617

Optimuminsight/ingenix | N/A* N/A* NA* | NGO10 | NG009 | NG008 COKSR

Navicure N/A* N/A* NA* | 21313 | NA* N/A* N/A*

Office Ally 94135 94134 NA* | N/A* | NW002 | 52095 N/A*

ety I(Ef%r)merly N/A* N/A* NA* | NA* | NA* 54294 N/A*

Relay Health (now

Chandebioaliheare) | RH009 94134 RHO011 | RH008 | RH002 | RHO10 RH003

ssl NKAISERCA | SKAISERCA | N/A* | 21313 | SS002 | N/A* 999990273

*If your clearinghouse is not directly affiliated with your KP region, they may
re-route claims to one of our direct trading partners!
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