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Service

Benefits & Eligibility (Member Services) 404-261-2590 or 1-888-865-5813
Claims Questions (Member Services) 404-261-2825 or 1-800-221-2131
Emergency Care Management Hub 404-365-4254

Exchange Member Services 770-291-6897

Provider Contracting 404-364-4934
Referrals & Authorizations (QRM) 404-364-7320 or 1-800-221-2412
Self-Funded Member Services 1-866-800-1486

Translation/Interpretation Line (Client ID 213063 and Access 6592) 1-800-523-1786
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Lab, Radiolo

e Lab services should be referred to Quest Diagnostics.
e Radiology services should be referred to a
Kaiser Permanente facility (subject to contract terms).
e All members should use Kaiser Permanente
pharmacies (subject to the KPGA formulary).

& Pharmacy Services

rization & Referrals

Please refer to Kaiser Permanente’s Targeted Review
List to determine which services require prior authoriza-
tion. ALL REFERRALS AND AUTHORIZATION REQUESTS

should be done online via KP HealthConnect™ Online-
Affiliate, accessible through the provider web site:
http://providers.kp.org/ga

Please see http://providers.kp.org/ga

for more information and to access the Provider Manual.

KPGA Medical Office Buildings

Phone for all locations: 404-365-0966

Kaiser Permanente Alpharetta
3550 Preston Ridge Road
Alpharetta, GA 30005

Kaiser Permanente Fayette
101 Banks Station
Fayetteville, GA 30214

Kaiser Permanente Sandy Springs
1100 Lake Hearn Drive, Suites 250 and 500
Atlanta, GA 30342

Kaiser Permanente Athens
2142 West Broad Street, Building 200
Athens, GA 30606

Kaiser Permanente North Forsyth
1400 Northside Forsyth Drive, Suite 350
Cumming, GA 30041

Kaiser Permanente Snellville
2240 Fountain Drive
Snellville, GA 30078

Kaiser Permanente Brookwood at Peachtree
1745 Peachtree Road, Suite U, 2nd Floor
Atlanta, GA 30309

Kaiser Permanente Glenlake
Comprehensive Specialty Center
20 Glenlake Parkway

Atlanta, GA 30328

**Kaiser Permanente Southwood Medical Office
2400 Mount Zion Parkway
Jonesboro, GA 30236

Kaiser Permanente Cascade
1175 Cascade Parkway
Atlanta, GA 30311

**Kaiser Permanente Gwinnett
Comprehensive Medical Center
3650 Steve Reynolds Boulevard
Duluth, GA 30096

Kaiser Permanente
Southwood Specialty Center
2470 Mount Zion Parkway
Jonesboro, GA 30236

Kaiser Permanente Conyers
1478 Dogwood Drive, SE, Suites B&C
Conyers, GA 30013

Kaiser Permanente Henry Towne Centre
1125 Towne Centre Village Drive
McDonough, GA 30253

Kaiser Permanente Stonecrest
8011 Mall Parkway
Lithonia, GA 30038

Kaiser Permanente Crescent Centre
200 Crescent Centre Parkway
Tucker, GA 30084

Kaiser Permanente Holly Springs
684 Sixes Road, Suite 275
Holly Springs, GA 30115

Kaiser Permanente Sugar Hill-Buford
2240 Broadmoor Boulevard
Sugar Hill, GA 30518

Kaiser Permanente Cumberland
2525 Cumberland Parkway
Atlanta, GA 30339

Kaiser Permanente Lawrenceville
455 Philip Boulevard, Suite 130
Lawrenceville, GA 30046

**Kaiser Permanente TownPark
Comprehensive Medical Office
750 TownPark Lane

Kennesaw, GA 30144

Kaiser Permanente Decatur
201 West Ponce de Leon Avenue, Suite A
Decatur, GA 30030

Kaiser Permanente Newnan
203 Newnan Crossing Bypass
Newnan, GA 30263

Kaiser Permanente West Cobb
3640 Tramore Point Parkway, SW
Austell, GA 30339

Kaiser Permanente Douglasville
6875 Douglas Boulevard, Suite A
Douglasville, GA 30135

Kaiser Permanente Panola
5440 Hillandale Drive
Lithonia, GA 30058

**Denotes Comprehensive Medical Center with
24/7 Advanced Care Center & Urgent Care
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